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IHos10:xeHHe 0 MOPsIIKe PACCMOTPEHHUSA KAJT00 M NPeNJI0KEeHUl COTPYIHUKOB,

00y4aIOIIUXCHA U UX POAUTeJIel (3aKOHHBIX MpeIcTaBUTeJIeil)

MYHALMNATIBHOR e e sty e
BIOKETHOE

B MBOY «COI Ne 49» r. YHeOokcapbl  SisEiceve cremms

OBlLIEOBPA3BOBATE/IbHAA

LIKOMA Ne 49 C
YIMYBNEHHBIM U3YYEHVEM
Oﬁume IMOJIOKECHU A OTOENbHbIX NMPEAMETOB
VIMEHM M.M.XY3AHTAS"
rOPOfA YEGOKCAPbI
YYBALLCKOW PECTIYBIVKM

1.1. Hacrosmee IlonoxxeHne o mopsiAke pacCMOTPEHHUS Kajo0 U NPeUI0KEHU COTPYIHHUKOB,
oOydaromuxcst U UX poautenedl (3akoHHbIX mnpexacrasurencil) B MBOY «COII Ne 49y r.

Yebokcapel (nmanee Ilonoxenue) pa3pabotaHo B cooTBeTcTBHHM ¢ DenepanbHbIM 3aKOHOM OT
29.12.2013 Ne243- @3 «O6 obpazoBannu B Poccutickoit deneparun» u denepanbHbIM 3aKOHOM
or 02.05.2006 No59-®@3 «O mopsiake paccMOTpeHus oOpamieHuil rpaxnan Poccuiickoit
®enepanumn».

1.2. IlonoxxeHue onpeaenseT MOpsI0K pacCMOTPEHUS OOpallleHH TpakiaH, a MUMEHHO, TOPSAI0K
yueTa, PETUCTpallid, PAcCMOTPEHUsS M pas3pelieHHus OOpalleHU TpakaaH, KOHTPOJS HX
UCIIOJTHEHU S, Opranu3anuu JuyHoro npuema rpaxiaad B MBOY «COILLL Ne 49y r. YeGokcapbl

1.3. I'paxxaane, Kak MpaBUJIO, POJUTENN (3aKOHHBIE INPEICTaBUTENN) OO0YJaromUXcs, MUMEIOT
npaBo oOpamaTbCs JUYHO, a TaK)Ke HANpaBIATh B IMIKOJIY KOJUJICKTUBHBIE OOpalleHMS.
OOparieHust MOTYT HampaBlIAThCS MO Mo4YTe, (PaKCUMUIBHOW CBSA3H, Tenerpady, 3JIeKTPOHHON
MOYTE U UHBIM MH(POPMAIIMOHHBIM CUCTEMaM OOILEro MOJIb30BAHMUS.

1.4. I[J'IH peaj3anun LeIeH OJ0KEHUS HCIOJIB3YIOTCA CICAYIOINEC OCHOBHBIC TCPMUHBI:

- O6pau1eHHe rpaxJiaHnHa (,uanee 06pameHI/Ie), HAIIpaBJICHHOC B MIKOJIYy, 9TO IMHUCBMCHHOC
MPEAJIOKCHUC, 3adBJICHUC U )I(aH06a, a TaKKC YCTHOC 06pa1ueHI/Ie TpaxJlaHUHA,

- Hpez[noxceHI/Ie - MOXKCJIAaHUA WM PCKOMCHAAIWU IO YIYYIICHUIO OTACJIbHBIX HaHpaBJ’IeHI/Iﬁ
ACATCIIBHOCTH IHKOJIbI, COBCPHICHCTBOBAHUIO JIOKAJIbHBIX HOPMATHUBHBIX IIPABOBLIX 4KTOB,
PEryjivupyromux €€ ACATCIbHOCTD,

3agBiacHUE - Hp0056a TpaxxJjaHnHa O HOpCAOCTaABICHUN KaKOH-JIH00 I/IH(bopMaLII/II/I NN
AOKYMCHTA, COJICHCTBUHU B pceain3anun €ro KOHCTUTYLMOHHBIX TIIpaB MU CB060I[ N
KOHCTUTYIIMOHHBIX IIpaB H CBO6OI[ APYyrux Jiuil, 1100 COO6IJ_ICHI/IG O HApyHICHWU 3aKOHOB U
HWHBIX HOPMATHUBHBIX dKTOB, HCAOCTATKAX B pa60Te HIKOJIBI, 0o KpUTHKA JOJIZKHOCTHBIX JIUIL;

- XKanoba - HpOCB6a rpakiaHnHa O BOCCTAHOBJICHHU HWJIKM 3aIlIUTC €ro HAPYIICHHBIX IIpaB,
CBO60I[ HJIN 3aKOHHBIX UHTCPECOB, 0o Ipas, CB060)1 HJIM 3aKOHHBIX MHTCPECOB APYIrux JIUII,
BCJICACTBHUC HAPYLICHUA pa6OTHI/IKaMI/I HIKOJIBI TpeGOBaHI/Iﬁ 3aKOHOAATCIILCTBA, 9TUUCCKUX HOPM
W IIpaBUJI IOBCACHUA U T.O.



1.5. Hnsa mnomydeHus wuHGOpPMAIMU O TIOPSAAKE PACCMOTPEHHUs OOpaIieHuil TrpakIaHe
oOparmrarorcs:

- IMYHO B TIKOJY;
- 110 Tenedony;
- 110 YJIEKTPOHHOM I10YTE;

- dyepe3 o(QUIMAIBHBIA CaWT 00IE00pa30BATEIBLHOIO YUPSKICHUS B cetu HHTEepHeT
«O0parteHue rpaxkaan:

- yepe3 ounuaIbHBIA calT 001eo0pa3oBaTensHOTO yupexkaeHus: B cetu Mutepuer «[loptan
00paTHOM CBSA3M».

2. Opranu3zanus JeJI0IpOr3BOICTBA

2.1. Opranuzamusi paboOThl ¢ NUChMaMU M YCTHBIMH OOpAallleHUsSIMU TpaxaaH JOJDKHA
ofOecrieunBaTh ~ HEOOXOAUMBIE  YCIOBHSI  JUIsI  OCYIIECTBICHUS  MPEIOCTAaBICHHOTO U
rapaHTUpoBaHHOTO TpaxnaHam Koucrturymuein P® mpaBa oOpamartbCs € TPEIOKCHHSIMH,
3asIBJICHUSIMH 1 KaJI00aMy B TUCBMEHHOW U YCTHOU (hopme.

2.2. OTBETCTBEHHOCTh 32 OPraHU3ALIMI0 U COCTOSIHUE JI€JIO0IPOU3BOJICTBA IO TUCbMaM U YCTHBIM
oOpaleHusIM TPaXIaH BO3/IaraeTcs Ha JUPEKTOpa IIKOJIBI.

2.3. [enonpousBOACTBO MO OOpalleHHUsM TpaxJaH BeAETCS OTIEIbHO OT APYTUX BHJIOB
JEJIONPOU3BOJICTBA M OCYIISCTBISICTCS  CEKpPETapeM  PYKOBOJIUTENSI  00pa30BaTEIHHOTO
YUPEKICHUS.

2.4. TlpunsATHEe peUIeHHs MO PAacCCMOTPEHHIO IHMCEM U YCTHBIX OOpalleHuidl rpaxaaH
OCYIIIECTBIISIETCS TUPEKTOPOM 00pa30BaATEIBHOTO YUPEKICHUS.

2.5. HeHOCpe,I[CTBeHHOC HUCITIOJTHCHUC nopyquI/nTI o MMcCbMaM 1 YCTHBIM O6paH_ICHI/I$IM rpaxxJiaH
OCYHICCTBIIACTCA OTBETCTBCHHBIMU pa60THI/IKaMI/I O6pa30BaTeJ'ILHOFO YUpCKACHUH.

3. Ilpuem u perucrpanus N1UceM rpakiaaH

3.1. Bce noctynatomue B 00pa3oBaTelIbHOE YUPEXKICHHE 00paIleHus rpax/iaH MPUHUMAIOTCS U
oOpMIISIOTCS B JIeHb UX TMOCTYIUIEHUS PYKOBOJIUTENEM OOpPa30BaTENbHOIO YYPEXKICHHUS B
COOTBETCTBUH C JOJDKHOCTHBIMHU O0SI3aHHOCTSIMH.

3.2. Tloctynaromue oOpalieHUsi ¢ KOMUSMH JOKYMEHTOB (HampuMep, KOIMUH aTTecTaToB,
JUIJIOMOB, TPYJOBBIX KHIDKEK W Jp.) NPHUKPEIUIAIOTCS K TeKcTy oOparienus. IlomydeHnHsie
MOJUIMHHUKY IOKyMEHTOB, IIEHHbIe OyMaru BO3BpAIIAIOTCS TPasKAaHaM.

3.3. O6pameHI/1;1 rpaxkaaH, KOIIMU OTBE€TOB HAa HUX U JOKYMCHTBI, CBA3dHHBIC C HX
pa3pCliCHUCM, (I)OpMI/Ip}IIOTCH B Ac€JiIa B COOTBETCTBHUHU C YTBCp)KILCHHOI\/'I HOMCHKHaTypOﬁ.

3.4. TloctynuBmivie NUCbMAa TpakJaH PETUCTPUPYIOTCS PYKOBOJIUTENEM OOpa30oBaTEIbHOTO
YUpEXKACHUs B KypHajie ydera. PerncrpalmOHHBIA (BXOAAIIMM) HOMEpP NMHCbMa COCTOUT W3
HOPSIKOBOTO HOMEpa IMOCTYNHUBIIEro oOpalleHust B Mpejenax KaJleHJapHOro Toja M WHAEKca
Jiena 1o HoMeHkarype. Eciau 3asBUTeNb IPUCIIal HECKOJIBKO MHACEM, HO 10 Pa3HBIM BOIIPOCAM,
TO Ha KaXKJ10€ IIUCbMO IIPOCTABIIACTCA CBOM pEerucTpaluoHHbI HOMep. Ecii nmucsmo nepeciaHo,



TO B XypHaie (B Trpade «mIpuUMEUaHHE») YKa3blBaeT, OTKyJAa OHO MOCTynuiao (OT
aJIMUHHUCTPAINK, PaHOHHON MPOKYpaTyphl, OTAela oOpazoBaHus W T.A.). [loBTOpHBIE THCHMA
CTaBSATCS Ha KOHTPoNb. [Ipm pabore ¢ HUMHU TOAOUPAOTCS HUMEIOMIHECS JOKYMEHTBI I10
oOpalieHusiM JaHHOTO 3asBUTENs. B KypHalle ydeTra M PErucTpalluOHHO-KOHTPOJBHBIX
KapTOYKax MPUCBAUBACTCS OUEPEIHON pErUCTPALIMOHHBIA HOMED.

4. TpeboBaHUs K 0OpaIIeHUIO

4.1. TlucebmenHoe oOpaiieHue TpakIaHWHA JOJDKHO COJCpXKaTh HAMMEHOBAaHUE IIKOJIBI,
dbamMuIHIo, UMsI, OTIYECTBO JTOJKHOCTHOTO JIMIIA JTUOO €ro OJDKHOCTh, (PaMUITHIO, UMSI, OTUYECTBO
3asBUTENSI, TOYTOBBIM ajapec, MO KOTOPOMY HYXHO HANpaBUTh OTBET, YBEJOMIICHHE O
nepeajapecauuy oOpamieHus, OaTy W JUYHYI0 THoAmuch. B cimydae HeoOXomuMocTH (YTOOBI
MOJATBEPAUTh CBOM JIOBOJBI) TPAXKIAHUH MOXKET MPWIOKHTh K MHUCbMEHHOMY OOpalleHUIO
JOKYMEHTBI U MaTepUasbl JM00 UX KOMUH.

4.2. B oOpaieHnu, COCTaBICHHOM B (OpPME 3JIEKTPOHHOTO JOKYMEHTA, TPaXIaHHH JOJDKCH
yKa3arhb: - CBOM (PaMHJIMIO, UMS, OTYECTBO; - aJIpec AICKTPOHHOW IMOYTHI, €CIIM OTBET JOJDKEH
ObITH HampasyieH B ()OPME FIIEKTPOHHOTO JOKYMEHTA; - MOYTOBBIA a/pEC, €CIM OTBET JOJDKEH
ObITH HampaBiieH B MUCbMEHHOH Qopme. K oOpamieHuio TpakIaHUH BIIpaBe MPUIOKUTH
HEOOXOJMMBbIE JTOKYMEHTHl M MaTepuaibl B JJIEKTPOHHOW Qopme. Takke OH MOXET HX
HaIlpaBUTb 3THU JOKYMCHTEI UJIM X KOIINH B MMACBEMEHHOM (bOPMe I10 ITOYTEC.

4.3 B KOJUIEKTUBHOM OOpAaIlleHUH YKa3bIBAIOTCS: (haMHIIUS, UMsI, OTYECTBO OJHOI'O TPa’KAaHNHA,
oOparuBLIErocss OT JMLA KOJJIEKTUBA M (paMWIMM, WHUIMAIABI U TOANUCH APYTHMX UJICHOB
KOJIJIEKTHBA, C YKa3aHUEM KOHKPETHOIO ajpeca (IIOYTOBOIO WM 3JIEKTPOHHOIO) 110 KOTOPOMY
CJIelyeT HallpaBUTh OTBET.

4.4. OtBeT Ha o6pameHHe T'paxXJiaH HC JacTCs B CIACAYIOIUX CUTYyallUAX:

- €CJIM B O6paI_I_[eHI/II/I HC YyKa3aHa (I)aMI/IJ'II/IH TpaxxJlaHruHa, HaIlPpaBHUBLICTO 06paLueHHe, nIn
MMOYTOBBIM aZipec, 10 KOTOPpOMY HOJIPKECH OBITh HaIlpaBJICH OTBCT;

- €CJIN TCKCT O6paH_IeHI/I${ MpoYCCTb HEBO3MOXXHO HU3-3a €TO (1)1431/111601(01“0 COCTOsAHHA, 00 »TOM
TpaXXJIaHUHY COO6H.[8.CTCH B TEUECHHE CEMHU JHEW OT MOMEHTa perucTpanuu;

- €CJIN B O6paH_IeHI/II/I COACPIKATCA HCUCH3YPHBIC 6o OCKOp6I/ITeJ'H:>HBIe BBIPpAXKCHUA, YI'PO3bI
JKHU3HH, 310POBbIO U UMYHICCTBY AOJIDKHOCTHOI'O JIMIIA, 4 TAKXKC YJICHAM €TI0 CCMbH, 00 3TOM
TpaXXJIaHUHY COO6H.[8.CTC$I 0 HCOOIIYCTUMOCTHU 3J10y1'IOTpe6J'ICHI/I$I IIpaBOM;

- €CJIh1 B O6paI_I_ICHI/II/I COACPpKATCA CBCACHUA O NOATrOTaBJIMBACMOM, COBCPIIACMOM WA
COBCPHICHHOM MPOTUBOIIPABHOM JCSIHWM, a TaKXKC O JUIEe, C€ro IMnoAroTaBJIMBAOIICM,
COBCPHIAOIICM HJIM COBCPIIMBIICM, O6paH_ICHI/IC MOJIC)KUT HAIIPABJICHUIO B FOCYIlapCTBCHHBIﬁ
opraH B COOTBETCTBUU C €TI0 KOMHGTCHHHCﬁ;

- €clM B MUCHbMEHHOM OOpallleHUH Tpa’kIaHWHA COAEPIKUTCS BONPOC, HA KOTOPBIM eMy paHee
ObUI JaH OTBET IO CYLIECTBY M IPU 3TOM B OOpPALICHUH HE MPUBOMAATCS HOBBIC JTOBOIBI MU
0OCTOATENIbCTBA, TPAXKIAHUHY COOOIIAeTCs peleHrne O Oe30CHOBATEeNIbHOCTH OYepeTHOro
oOpallleHusl U IPeKpalieHUH MEPENUCKH 110 JAHHOMY BOIIPOCY.

4.5. OOpameHusi rpakaaH, HE CcOJAep)Kalllue MTaHHBIX, yKa3aHHBIX B nyHkTax 4.1. - 4.3.
HACTOSIIETO MOJIOKEHUS, IPU3HAIOTCSI AHOHUMHBIM U PACCMOTPEHUIO HE MOJJICKHUT.



4.6. [TuceMmeHHbIe OOpalIeHus TpakJaH U MaTepHalibl K HUM, KOIUU OTBETOB, JOKYMEHTHI 1O
JUYHOMY MIPHEMY I'paxiaH (OPMHUPYIOTCS B JieJia B COOTBETCTBHH C HOMEHKIIATYPOH /€.

5. Ilopsimok paccMOTpeHHs MUCbMEHHBIX (3JIEKTPOHHBIX) 00paleHH

5.1. TlucekmeHnHoe oOpallleHHe MOJUICKUT 0053aTEeILHON PEeTrUCTpaIlii B TEUCHUE TPEX THEH C
MOMEHTa MOCTYIICHUS

5.2. OOpameHnue, mocTynuBiiee dYepe3 OQGUIMAIBHBIA CalT IIKOJBI, PETUCTPUPYETCS
aJIMUHHCTPATOPOM caiiTa.

5.3. Tlocne wu3yueHuss oOpalleHUs, NPOBEPKH JHUYHBIX JAHHBIX 3asBUTENs, oOpalleHue
pPErUCTpUpPYyETCS PYKOBOJIUTENEM IIKOJIbI, OTBETCTBEHHBIM 32 paboTy ¢ 00pallleHHusIMHU IpaxiaH B
KypHasie oOpalleHu rpax/iaH.

5.4. IlpuHATHE pelIeHUs 10 PACCMOTPEHHIO MUCbMEHHBIX (IJIEKTPOHHBIX) 0OpaIIeHUI TpaXkIaH
OCYIIECTBIISICTCS JUPEKTOPOM IIKOJIBI, KOTOPBIA Ha3HA4YaeT MCHOIHUTENS U OMpeNeisieT CPOKU
paccMOTpeHUs OOpaIIeHHUS.

5.5. Cpok paccmoTrpenus oOpamieHusi coctaBiser 30 gHeil co AHsS peructpauuu. B
UCKITIOYUTENBHBIX CIydasXx OH MOXeT ObITh MIpoiJieH, HO He Oonee uyem Ha 30 amei. O
MIPOJUICHUHU CPOKA PACCMOTPEHUS TPaJIaHUH yBeIOMIIsIeTCS O(UIIUAIBHO.

5.6. OOpamenusi, He TpeOyoIIUe CHEUUATBHOIO H3y4eHHs U (WIKM) TPOBEPKH,
paccMaTpUBAIOTCS B CPOK He Ooiee 15 qHEl.

5.7. PaccMoTpenue oOpamieHuil TpakaaH, COJEpKallMX BOIMPOCHl 3alMTHl TpaB peOCHKa,
MPEeAJIOKEHUST IO MPEIOTBPAIICHUIO BO3MOXHBIX aBapUil M HMHBIX UYPE3BBIYANHBIX CUTYallUi,
MPOU3BOIUTCS Oe30TiIaraTeNbHo.

5.8. I/ICHOHHI/ITGHB, Ha3HAYCHHBIN AUPCKTOPOM IIKOJIbI, TOTOBUT IIPOCKT OTBCTA Ha 06pameHHe
U IPpCACTABIISACT €T0 B YCTAHOBJICHHBIC CPOKU AUPCKTOPY HA YTBCPIKIACHUC.

5.9. CopnepxaHue NpPOEKTa OTBETa HE JOJKHO MPOTHBOPEYMUTH 3aKOHOAATENbCTBY PO m
IPUHATHIM B O0ILECTBE ITHUECKUM HOpPMaM.

5.10. Ecmm nmns paccMoTpeHusi oOpalleHus TpakJaHMHA TpeOyeTcs  IOoJyyeHue
JOMMOJIHUTCIIbHBIX MAaTCpUaJIOB, MCIOJHHUTCIIbL T'OTOBUT W HAIPaBIACT HCO6XOHI/IMI)IC nucpmMma,
3arpocsl. ['ocyapcTBeHHBIN OpraH, OpraH MECTHOI'O CaMOYIPAaBJICHUS WU JTOHKHOCTHOE JIULO
[0 HAmpaBJICHHOMY B YCTAaHOBJIEHHOM IIOpAJKE 3ampocy oO0s3aHbl B TedeHue 15 nHelt
IpPEJOCTaBUTh JOKYMEHThl W MaTepHajbl, HEOOXOJUMBbIE IS pacCMOTpeHHs oOpalleHus, 3a
UCKJTIOUEHHEM JIOKyMEHTOB M MaTepHalioB, B KOTOPBIX COJEpKaTcs CBEIEHHs, COCTABISIOIINE
TOCYJaPCTBEHHYIO WJIM HHYIO OXpaHsieMyr (enepalbHbIM 3aKOHOM TalHy, W JJIT KOTOPBIX
YCTaHOBJIEH OCOOBIN OPAIOK MPETOCTABICHHS.

5.11. Ilpu nony4eHHH MpoOEKTa OTBETa Ha oOpallleHHe, TUPEKTOp HIKOJBI MPOBEpSET €ro Ha
IpeIMeT MPaBWIBHOCTH OQOpPMIEHMS, TMOJHOTH HWHGOpPMAIUU, COOTBETCTBUS BBIBOJIOB
NEHCTBYIOIIEMY 3aKOHOAATENbCTBY. I[Ipu cormacuu ¢ mpeAcTaBIE€HHBIM NPOEKTOM OTBETA,
PYKOBOAMTENb TepefaeT ero Ajs HampaBieHHs 3asBuTento. Eciu He coriaceH, BO3Bpaliaer
MCIIOJTHUTEITIO Ha A0pabOTKy € yKa3aHHEM CPOKOB YCTPAaHEHUS HEJJOCTATKOB.



5.12. Ecnu OTBET MO CYIIECTBY IMOCTaBJIEHHOTO B OOpaIlleHWH BOIpPOCA B CHIIY KaKUX-THOO
MPUYWH JaTh HENlb3sl, TPaXKIaHUHY, HAlPpaBUBIIEMY OOpalieHne, COOOIIAeTCs O HEBO3ZMOKHOCTH
JaThb OTBCT.

5.13. OOpaienue TO0KHO OBITH PACCMOTPEHO C yYETOM BCEX HIOAHCOB, & (PAKTHI M JTOBOJIBI,
U3JIO)KEHHBIC B HEM, JIOJDKHBI OBITH TPOBEPEHBI C TOYKH 3PCHHS TOJTHOTHI, JIOTUYHOCTH,
3aKOHHOCTH, OOOCHOBAaHHOCTH W JOCTOBEpHOCTH. OTBETHI HA OOpaIICHHS TPAXKIAH TOJKHBI
OBITh aPTYMEHTHPOBAHHBIMHU, C Pa3bsICHEHHUEM BCEX 3aTPOHYTHIX B HEM BOIPOCOB, a €CIH B
YIIOBJICTBOPEHUH OOPAICHHS 3asBUTEIIO OTKA3aHO — COJIEPIKATh YETKOE Pa3bsCHEHHE TOPSIKA
00’KaJIOBaHUsl TIPUHATOTO PEIICHUsS C yKa3aHWEM OpraHa (JODKHOCTHOTO JIMIIA), K KOTOPOMY
MOJKET OBITh HaIlpaBJIeHA JKajo0a.

5.14. Tlpu odopmiieHnn oTBeTa Ha OOpalleHHEe HEOOXOAMMO PYKOBOJCTBOBATHCS MpaBUIAMHU
JEJIONPOU3BOJACTBA U OQOPMIICHUS UCXOIAUINX JTOKYMEHTOB. OTBET JOJDKEH COoAepkarh Aary,
PETUCTPALIMOHHBIA HOMEpP JOKYMEHTa, (paMIIMI0, UM U OTYECTBO 3asBUTEJNISA, €ro MOYTOBBIN
ajpec, TEKCT (OTBEThl Ha TOCTaBJICHHBIE BOIPOCHI), HAWMEHOBAHHE JODKHOCTH JIHIIA,
MOJIITMCABIIETO IOKYMEHT, €ro ()aMUJIHIO, UMsI, OTYECCTBO U HOMEP Telie)OHA UCITOTHUTEISL.

6. Opranu3zanus JUYHOTO npuema rpaxkaat. [lopsmok paccMOTpeHus YCTHBIX 0OpalieHui

6.1. JInuHbIA MpUEM IpaxkJaH OCYHICCTBISICTCS B IENAX ONEPATHBHOTO PACCMOTPEHHS YCTHBIX
oOpallieHui rpaKaaH ¥ IOPUIHYSCKUX JIIL, OTHOCAIIMXCSA K KOMIICTCHIIMH IIKOJIbI, COKPAIECHUS
KOJIMYECTBA  THCBMEHHBIX  OOpallleHWi, OpraHu3ali  [PEIyNPEIUTSIILHOW  PabOThI,
YCTAHOBJICHHSI U YCTPAHEHUS TIPUYMH HEBBITIOJIHECHUS JOJDKHOCTHBIMU JIUIIAMU BO3JIO)KCHHBIX Ha
HHUX 00sI3aHHOCTEN

6.2. TlpueM rpaxaaH OCYIIECTBISETCA TUPEKTOPOM IIKOIbL. Ilpu HEoOXOoAMMOCTH TUPEKTOp
MOJET JUIsl PpEUIeHHs BOIpOoca NPUIVIACUTH 3aMECTUTENS JUPEKTOpa, IIeIaroru4ecKux
PabOTHUKOB WJIH JPYTUX paOOTHUKOB LIKOJIBI.

6.3. Undopmanus o Mecte npuema, a Takxke 00 yCTAaHOBJIEHHBIX JJIs MpHEMa JHAX M dacax
JIOBOJIUTCSL /10 CBEJCHMs TIpaxJaH uepe3 HMHGOPMAIMOHHBIA CTeHA W O(GUUIMAIBHBIA caiT
00pa30BaTeNbHOTO YUpexaeHus B ceTu HTepHer.

6.4. HpI/I JINYHOM IPUCME TpaKAAHUH HOJIKCH MPEABIABUTL JOKYMCHT, YI[OCTOBepﬂIOH_II/Iﬁ €ro
JIUNYHOCTbD.

6.5. Ilpuem yCTHBIX 0OpaleHui 0 KOHTAKTHBIM TeJe(oHaM BeIeTCsl aIMHHUACTPAIINEH IKOJIBI.
6.6. YcTHBIE O0OpaleHus:

- TpeOyroIIHe OINMepaTUBHOTO BMEIMIATEIHCTBA WM OKAa3aHHWS TOMOIIM B CIIOXHUBIIECHCS
CUTyallUH JOBOJATCS 1O JUPEKTOpa IIKOJbl WM YHOJHOMOYEHHOTO JIMIA JJIsi HPHHSATHS
pPELIEHUS U OCYILLECTBIEHUS KOHTPOJIS 32 €€ pa3pelicHUEM;

- coacCpKalmre€ KPUTUUYCCKHUE 3aMCUaHUA B aApeC IIKOJbI, COTPYAHUKOB IIKOJbI HWJIHW I10
YIYUIICHUIO UX ACATCIIBHOCTU JOBOAATCA OO AUPCKTOPA MIKOJIbI UM YIIOJJHOMOYCHHOT'O JIMIA.

6.7. B ciydae, ecnu M3NOKEHHBICE B YCTHOM OOpaiieHuu (HakThl U OOCTOSITENHCTBA SIBISIOTCS
OYEBUJIHBIMA U HE TPEOYIOT IIOMOJHUTEIHLHON TPOBEPKH, OTBET Ha OOpalieHHuEe C COTJacHs



TpaXXJaHWHa MOXET OBITE JaH YCTHO B XOA€ IIpHEMa. B ocraapaBIX cIydasax HgacTcs
MMHMCHbMEHHBIN OTBET IO CyIICCTBY NOCTABJICHHLIX B O6paH.[eHI/II/I BOITPOCOB.

6.8. YcTHbIe 00OpallieHHsi MOTYT IMOCTYIaTh IMPHU MPOBEICHUU MPUEMa, BO BpeMs Tele()OHHBIX
[IEPErOBOPOB W PACCMATPHBAIOTCA B Cly4asX, KOIJIa M3JIOKEHHbIE B HUX (akThl u
OOCTOSATENICTBA OYEBUAHBI W HE TpeOylOT JONOJHUTEIBHOM TPOBEPKH, JUYHOCTH
06paH_[aIOH_[I/IXCSI HU3BCCTHBI U YCTAHOBJICHHBI. Ha YCTHBIC 06pameHI/151, Kak IpaBuJio, 1a€TCd OTBCT
B YCTHOMH (opme.

6.9. Uudopmanust 06 yCTHBIX 0OpaIIeHUSIX MOXKET ObITh BKITFOUECHA B )KYpHAJl OOpaIieHuH.
6.10. Pe3ynbTaThl paccMOTpeHUs 00pallieHnii TpaXKIaH:

6.10.1. KoHeuHbIMU pe3ysbTaTaMH PACCMOTPEHHsI OOpaIlCHHsS SBISIOTCSA: - OTBET Ha BCE
NocTaBlieHHbIe B oOpamieHuu (yCTHOM, B NMUCbMEHHOW Qopme uinu B ¢GopMe 3JIEKTPOHHOTO
JIOKYMEHTA) BOIIPOCHI UM YBEAOMJICHHE O MepeaipecoBaHUM OOpallleHrs B COOTBETCTBYIOIIYIO
OpraHu3aIMi0 WIM OpraH, B KOMIIETCHIIMIO KOTOPOTO BXOJUT pEIICHUE IOCTaBJICHHBIX B
oOpalleHuy BOIMPOCOB; - OTKAa3 B PAaCCMOTPEHHH oOparmieHusi (YCTHOTO, B MMUCBMEHHOUW (hopme
wiH B popMe 3ICKTPOHHOTO TOKYMEHTA) ¢ U3JI0KCHUEM ITPHYMH OTKAa3a.

6.10.2. IIpouenypa paccMOTpeHUsi OOpalleHUs] 3aBEpIIaeTCs IMyTeM HAIpPaBIICHUS OTBETA WJIH
OTKa3a M0 CYHIECTBY OOpamieHusi 3asBUTENS U TOJYyYEHHs TPaXIAHHHOM pe3ylibTaTa
paccMoTpeHHsi OOpalieHusi B MMCbMEHHON WM yCcTHOW (hopme, wim B (oOpMe 3IEKTPOHHOTO
JOKYMEHTA.

7. O60011eHNE U aHAJIU3 THCbMEHHBIX M YCTHBIX OOpallleHui rpakiaH

7.1. IupexTop 00pa30oBaTEIHHOTO YUPEXKIACHUS WIH IO €r0 MOPYYEHHUIO NPYTrue TOJKHOCTHBIE
Jia A0JDKHBI CUCTEMATHYCCKU aHAJIM3UPOBATh U 0606HIaTI> MMPEAIOXKCHU A, 3aABJICHUAA, JKaII00bI
TpaXXJaH U COACPIKAINMUECA B HUX IMPAKTUUCCKUE 3aMCUYaHN. L[em;: CBOCBPCMCHHOC BBIABIICHHC
U YCTpPaHEHHUE IPUYMHBI, MOPOXKAAMOIIEH HapyLIEHUE IpPaB 3asBUTENEH, 3allUTa HHTEPECOB
TpakJaH B  COOTBETCTBUM C  3aKOHOJATEIbCTBOM, a TaKXe COBEpPUICHCTBOBAHHE
OpPTaHM3AI[MOHHON K YIpaBIEHUYECKOH MAESITeNbHOCTHM B CHCTeMe O00pa3oBaHUS JaHHOUN
TEPPUTOPHHU.

7.2.  O6o00OmeHne oOpamleHHuii MOXHO OCYHIECTBISATh IO  CIEAYIOUled NpUMepHOR
KJIacCH(pPHUKALIUH:

- 110 aJipecy oOpalleHui (B TOM YMCIIe MOCTYNAIONIUX U3 BBILIECTOSAIINX OpraHU3alui u ap.):
10 TUIAaM ¥ BUIaM 00pa30BaTeNIbHBIX YUPEKIECHUM;

- CKOJIBKO TIIOJY4Y€HO HW PpPaCCMOTPCHO KOJUICKTHBHBIX, HWHIAWBUAYAJIIBHBIX, AHOHHWMHBIX
oOpareHui;

- 110 HATPABJICHUSAM PaOOTHI (110 KIACCUPHUKATOPY TEM).

[TpoBoANUTCST KOMMUECTBEHHBIA M KAYECTBEHHBIN aHATN3 BCEX MOCTYMUBIIUX OOpaIieHuit
C XapaKTepUCTHKOW (HaKTOB, HU3IOKEHHBIX 3asgBUTEISIMH M YKa3aHHEM pe3yJbTaToB: B
YaCTHOCTH, Kakue (haKkThl MOATBEPIUINCH MOTHOCThIO WM YyacTuyHO. [lo pesynpTaTam aHanmsa
npenacTaBisiercs HHGoOpMaus C KOHKPETHBIMH PEKOMEHJALMSMU I10 COBEPIIECHCTBOBAHHIO



paboTHI B JTaHHOM Bompoce. Marepuansl opopMIIstoTCs B BUIE 0000IICHHBIX CBEACHHH, TaOJINIT
" aHAJIMTUYCCKUX CIIPABOK.

7.3. Amnamuthueckas HMHPOpPMAIUsS 1O HUTOraM pabOThl ¢ OOpamleHWsIMH TpaxIaH
MOATrOTaBIMBACTCA 3a KaJeHAApHbBIN ToJ (110 KBapTajiaMm).

8. ®opMHUpoOBaHUE U XPAHEHHUE JeI 10 MUChMaM M YCTHBIM OOpallleHusIM IpaxaaH

8.1. Bce mocTymnuBIIMe NMUCbMa M YCTHBIE OOpaleHHs] TPa)KAaH MOCIe UX pa3pellieHus TOJKHBI
OBITh BO3BpALICHBl PYKOBOJAUTENIO CO BCEMU OTHOCSIIMMHUCS K HHUM MaTepualamu s
LHEHTpaJIN30BaHHOrO yuera U QopmupoBanHus nein. DopMupoBaHHE U XpaHEHUE el IO
oOpallleHusIM TpaXk/1aH y UCIIOJIIHUTEIS 3apeiaeTcs.

8.2. IlucemeHHEBIC O6paHIeHI/I$I I'paXXJaH, KOIIMK OTBECTOB Ha HUX U JOKYMCHTBI, CBA3aHHBIC C UX
pa3pCliCHUEM, a TAKKE AOKYMCHTBHI IO JIMYHOMY IHPUEMY TI'paXIaH CI)OpMPIpy}OTCSI B Acj1a B
COOTBCTCTBHUHU C YTBep)I(,Z[CHHOﬁ HOMGHKJ’I&TYpOﬁ ACII.

8.3. B mpomecce dopmupoBaHus Aen MpoBepsieTcsl TaKXkKe MPaBUIBLHOCT OGOpPMIICHHUS
JOKYMEHTOB (TIOJMUCH, IaThl, MHACKCHI, aapecarbl). HemoodopmieHHble WM HENPaBUIBHO
o opMIIEHHBIE JOKYMEHTHI BO3BPAIAIOTCS HCTIOIHUTEISIM Ha JOPAOOTKY.

8.4. Iluckma U mMaTepuasbl MO YCTHOMY PacCMOTPEHHUIO OOpallleHui TrpakJaH XpaHATCA MSATh
JIET, TIOCIIE YeTO YHHUUTOXKAIOTCS.

8.5. Ilo ucTe4eHUH YCTAaHOBICHHOTO CpPOKa XpaHEHHs JOKYMEHTOB II0 NPEATIOKECHUSIM,
3as{BICHUSIM M JKalo0aM TpakJaH COCTaBIAETCS aKT 00 MX YHUYTOXXCHUHM, KOTOPBIH
NOJNMCHIBACTCS ~ YIEHaMH  3KCIIEPTHOM  KOMHCCHM M YTBEPXKIAeTCsd  JAUPEKTOPOM
00pa30BaTENIbHOTO YUPEKIACHHUS.

9. OTBETCTBEHHOCTb 3a HapyYIICHHUEC 3aKOHOAAaTCIIbCTBA 00 O6paH_IeHI/I$IX rpaxxaaH

9.1. OTBeTCTBEHHOCTh 3a OpraHu3anulo pacCMOTPCHUA O6paHleHHﬁ T'paxJiaH BO3JIaracTcs Ha
JAUPCKTOpPA IIKOJIBI.

9.2. TlepcoHanbHasi OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE U KayeCTBEHHOE pPACCMOTpPEHUE
oOpalieHuid TpaxaaH, MOJITOTOBKY OTBETa B YCTAHOBJICHHBIH CPOK M JOCTOBEPHOCTh
M3IIO’)KEHHBIX B HEM JIaHHBIX, BO3JIaracTcsi Ha HEMOCPEJCTBEHHOrO HCMONHUTENsS. OTCyTcTBHE
HEMOCPEJACTBEHHOTO HCMONHUTENS (0O0Ne3Hb, OTMYCK, KOMAaHIUPOBKA M T..) HE CHUMAaeT C
JUPEKTOpa TIKOJII OTBETCTBEHHOCTH 3a CBOCBPEMEHHOEC W KadeCTBEHHOE PAacCMOTpPEHHUE
oOparieHui rpaxkaaH.

9.3. HenpaBoMepHBIH OTKa3 B MpHEME MM PACCMOTPEHHUU OOpAIlleHUH Ipak[aH; HapylIeHHe
CPOKOB WJIM TIOpSIZIKA UX PACCMOTPEHHS;, TPUHATHE 3aBEJIOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO
pEIIeHHST; TIpeciieIOBaHIE TPAKAAH 32 KPUTHKY; IPEIOCTaBICHIE HEIOCTOBEPHON HH(MOpMAIHH
a0 pasrialieHue CBEIEHUN O YacTHOM JKM3HM TpaxaaHuHa (0e3 ero coriacus), a Takxke
Ipyrue HapyleHUs 3aKOHOAaTenbcTBA 00 O0OpalleHHsX TIpaXAaH BIEKYT 3a coOoi
OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMII B COOTBETCTBHM C 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

10. 3aKITIOUYUTEBLHBIE TIOJ0XKECHUS



10.1. Hacrosmee [Tonoxenue aBisieTcs JTOKAIbHBIM HOpMAaTUBHBIM akToM MBOVY «COII Ne

49» 1. YebOokcapbl MPUHUMAETCS HA IEICOBETE, YTBEpXKAaeTcs (ITMO0 BBOIUTCS B JCHCTBHE)
MIPUKA30M JUPEKTOPA IIKOJIBI.

10.2 Bce m3MeHEHHs W JIOTIOJIHEHHs, BHOCHMMBIE B Hacrtosiee Ilomoxenue, opopMmisioTcs: B

NUCHbMEHHOW (opMe B COOTBETCTBHHM JICHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoi
®denepauuu.

10.31TonoxeHne NpuHUMAETCS HA HEOIIPEIETIEHHBIN CPOK.

10.4 Tlocne npunstus IlomoxkeHust (MM W3MEHEHUW M JOTIOJHEHUW OTIENBHBIX IMYHKTOB WU
pa3ziesioB) B HOBOM peAaKkuy Npeblaynias peJakiys aBTOMaTHUECKU yTpauuBaeT CUITy.
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