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IMPABHUJIA OKA3AHUSA ®U3KYJbTYPHO-O3JOPOBUTEJIBHBIX YCJYT
AY YP J1O «CHIOP Ne 3»

I. O0mmue moJ10KeHU A

1. Hacrosmue IlpaBuia perynmupyroT oTHomeHUss Mexnay I[loTpeOutensMu (3aka3uMkamu) W
aBTOHOMHBIM Yyupexjaenuem UYysaiickoil PecnyOnuku nomonHutenbHoro obpaszoBanus «CrnopTUBHAS
IIKOJIAa OJMUMIHKCKOTO pesepBa Ne 3» (manee — Hcnonnurtens) B cdepe okazaHus (U3KYIBTYpHO-
03I0POBUTEIBHBIX YCIIYT.

2. na ueneit HacTosiux [IpaBui UCTIONB3YIOTCS CIAEAYIOLUIUME OCHOBHBIC TIOHSTHS:

"3aKka3uuK" - (U3NYECKOE JIUIO, FOPUAMYCCKOE JIMIIO WIM WHIUBHIYaJbHBIH TpPEINPUHHUMATEIb,
MMEIoIIe HAaMEPEHHE 3aKa3aTh 00 3aKa3bIBaONINe (PU3KYIBTYPHO-03JOPOBUTEILHBIC YCIYTH B IOJIB3Y
noTpeOUTENsT HA OCHOBAaHHMHM JIOTOBOpa 00 OKa3aHMH (DU3KYJIBTYPHO-03J0POBUTEIBHBIX YCIYyT (Hanee -
JIOTOBOD);

"IMCTAaHIIMOHHBIM crmocob" - cmoco0 3aKiIoueHHsl J0roBopa IMOCPEACTBOM  HCIOJIb30BaHUS
MH(POPMALMOHHO-TEIIEKOMMYHUKAIMOHHOW ceTr "MIHTepHeT" Ha OCHOBAaHMH 03HAKOMJICHUS IOTPEOUTEIS
C MpeiIokKeHHbIM VconHuTeeM ONMcaHueM YCIIyTH.

"(DU3KYIBTYpHO-03/I0pPOBUTEIbHAS yCiIyra" - JEATENbHOCTh VICIOTHHUTENST 1O YIOBJIETBOPEHHUIO
notpebHocteil [loTpeduTens B moaaepaHUM U YKPEIUJICHUH 3]I0pOBbs, (PU3NYECKON peaduiauTanuu, a
TaK)K€ IPOBEJCHUH (PU3KYJIBTYPHO-03/10POBUTEIBHOIO U CIIOPTUBHOTO JIOCYTA.

[Tonstust "motpedutens" U "UCHOTHUTENL" UCHONB3YIOTCS B HacTosAummx lIpaBunax B 3HaueHUSX,
ycTaHOBJIEHHBIX 3akoHOM Poccuiickoi ®denepanuu "O 3amurte mpaB noTpeduTeneit’.

3. UcnonHuTenb OKa3bIBaeT clieayrounme Gu3KyIbTypHO-03J0POBUTENbHBIE YCIYTH B COOTBETCTBUU
C TepeYyHeM BHJIOB (PU3KYJIBTYPHO-O3JI0POBUTEIBHBIX YCIYT, YTBEPKIACHHBIM PACHIOPSIKCHHEM
[IpaButenscTBa Poccuiickoit deneparuu ot 6 cenTsaops 2021 r. N 2466-p,:

3.1. Ou3KyIbTYPHO-O3JOPOBUTEIBHBIE YCIYTH IO (PHU3MUECKOW MOJATOTOBKE U (U3NIECKOMY
Pa3BHUTHIO:

- WCMIONIB30BaHKEe (U3KYJIBTYPHO-03/I0POBUTEIBHBIX U CIIOPTUBHBIX COOPYKEHUH, 000PYI0BaHHBIX
JUIl  NPOBEACHUS COOTBETCTBYIOIIUX 3aHATUH  ((PU3KYIbTYPHO-O3OPOBUTENIBHBIX  YIPAKHEHUH,
CTIIOPTUBHBIX TPEHUPOBOK) 110 BHIOPAHHOMY BUAY YCIIYT U COPEBHOBAHMIA;

- HCHOJIb30BaHNE OOBEKTOB JIJIs1 03/JOPOBUTEIILHOTO OT/IbIXA;
- 10JIb30BaHUE CIIOPTUBHBIM 000pYI0BaHUEM (TpEHA)KEPaMHU, CHapslaMU, THBEHTapEM );

- obecreyenne KBaJ'II/I(l)I/II_II/IpOBaHHBIM O6CJ'Iy)KI/IBaIOH_II/IM MepCoHaioM M CO3JaHUC YCJIOBI/Iﬁ JUIA
BOCCTAHOBJICHHA CHJI U 3I0POBLS, a TAKKC OJI1 AKTUBHOT'O OT/JbIXA, IPOBCACHUA AOCYTa,

- CO3JJaHUC TTOBBINICHHOTO YPOBHAI KOMd)OpTHOCTI/I B COYCTaHUU C OpFaHHBaHHCﬁ AocCyra.

3.2. Ou3KyIbTYpPHO-03JJ0POBHUTEIBHBIC YCIAYTrd MO OOECIEYCHHIO YYacTHS B (DHU3KYJIbTYpPHBIX
MEpOTIPUATHSIX, BKJIIOYCHHBIX B TEPBBI pasnen EAMHOrO KaleHIapHOro IIaHa MEXPErHOHATbHBIX,
BCEPOCCHUUCKHX W MEXIYHAPOIHBIX (DU3KYIBTYPHBIX MEPOINPHUATHH M CHOPTUBHBIX MEPOIPHATHHA, B
KaJICHIApHbIC IUIAHBI (PU3KYJIBTYPHBIX MEPONPUATUH M CIIOPTUBHBIX MEPOIPHUITUH CYOBEKTOB
Poccuiickoit @enepannu, MyHHIIUTAIBHBIX 00pa30BaHUN:

- CIIOPTHUBHBIC U O3JOPOBUTCIBHBIC MCPOIIPUATHA AJId YHaCTHUKOB TYPHHPOB, KPOCCOB, Mapa(l)OHOB,
TYPHUPOB I10 CITIOPTHUBHBIM HUI'PAM;



- CIIOPTHUBHBLIC ITPA3AHUKH,
- CHOPTUBHO-3PCIIMIIHBIC BEYCPA U KOHLUCPTHI;
- BCTPpCUHU C BbIAAONIUMHUCA CIIOPTCMCHAMM ;

- TOKa3aTejbHbIE BBICTYIUICHUS BEAYIIUX CIIOPTCMEHOB U MPEJICTABUTENEH CIOPTHUBHBIX
YUpEeKACHUM.

3.3. OuBKyIbTYpHO-03/IOPOBUTEIBHBIC YCIYTH 1O pa3paboTKe MporpaMM 3aHITHHA (pu3udecKon
KYJIbTYpOW, COOTBETCTBYIOLIMX TPEHHUPOBOYHBIX TUIAHOB.

4. Hacrosmme [IpaBuna mOBOIATCS 1O CBeNEHUS NOTpeOHTENs (3aKa3uMKa) B HATJSAHON H
noctynHoi  Qgopme (MHGOPMAIMOHHBIN CTEHJA, JOCKa OOBSBICHUH, CaWT B WHGOPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHOU ceTH "MHTepHeT", cTpaHulla B COLIMATIBHBIX CETAX).

5. Tlopsmok ompeneneHuss CTOMMOCTH OKa3aHUsA  (DU3KYJIBTYPHO-O3A0POBUTEIBHBIX  YCIYT
Wcnonuutens ycraHaBiuaercs MUHUCTEPCTBOM 1O (pu3Mueckod KynbType M cropra YyBamickoi
peciyOIMKy, OCYILECTBIAIOMUM (PYHKIIUHN U TIOJTHOMOYMSI yUpeIUuTeNs.

6. llera mo moroBopy IoJDKHA OBITH OJMHAKOBOH IJIi BCEX MNOTpeOHTENeH (3aKa3dMKoB), 3a
UCKJIFOYEHUEM CIIyyaeB, KOIJa 3aKOHOJATeNbCTBOM Poccuiickorr ®exepanuu WM  JOKAJIbHBIMU
HOPMATUBHBIMH aKTaMH HCIIOJTHUTENS JIOMYCKAeTCs MPEAOCTABICHHE JBIOT W TPEUMYIIECTB IS
OTJICTILHBIX KaTETOPHil MOTPEOUTENEH (3aKa34UKOB) (J1aiee - JIbIOTHI).

7. HcnonHuTens  CaMOCTOATENBHO  YCTAHABIMBACT IIpaBWia IOCEIIEHUs  OpraHU3aluH,
OKa3bpIBaloe  (QU3KYIbTYpPHO-O3I0POBUTENBHBIE  YCIYT'HM, W  [OJIb30BaHUA  (DUBKYIBTYpHO-
03JI0POBUTEIBLHBIMH YCIIyraMH, HE IPOTUBOpEYAlIUMe 3aKoHoJarenbCcTBy Poccuiickorn denepanuu u
HacrosumM IIpaBunam.

Il. UHcbopmauma o PUsKyNnbTYPHO-0340POBUTENBHbIX yChyrax,
nopsaoK 3aKnoyYeHus gorosopa

8. McnomauTtens moMuMo HH(pOpMAaIiy, JOBEACHNE KOTOPOH ITpeaycMoTpeHo 3akoHoM Poccuiickoi
@enepanun "O 3amure mnpaB noTpeduTenel”, 10 3aKIIOYEHHs JI0rOBOpa M B IEPUOJ €ro ACHCTBUS
MIPEIOCTABIICT OTPEOUTEIO (3aKa3UMKY) CISAYIONTYI0 HHPOPMAITHIO:

a) MepevyeHb OKa3bIBAEMbIX (PU3KYIBTYPHO-030POBUTENBHBIX YCIYT, GOpM U (WUIH) YCIOBUH UX
MIPEIOCTABIICHUS, B TOM YHCIIe HHPopMaIus o (hopMe U OPSIKE UX OTUIATHI,

0) cBeJIeHUS O CPOKAX OKazaHUs PU3KYIBTYPHO-03JOPOBUTEIBHBIX YCIIYT;
B) CBEJICHHSI 00 YCIIOBUSX H3MEHEHHUS HITU PACTOPKCHHSI IOTOBOPA;

I) MepevyeHb W IIeHA JOMOJHHUTEIbHBIX IUIATHBIX (PU3KYIBTYPHO-03I0POBUTENBHBIX YCIYT (IIpU
HaJU4YMH), OKa3bIBAEMBIX MCIOJHUTEIEM 3a OTICIbHYIO IUIaTy B paMKax 3aKJIIYEHHOrO JI0Tr0BOpA,
YCIIOBUS UX MIPUOOPETEHUS U OIUIAThI;

J1) TepedyeHb KaTeropuil Jul, UMEIOIIMUX IPAaBO HAa IOJIyYEHUE JIbIOT, a TAKXKE ME€pPEUEHb JIbIOT,
MPEIOCTABIIAEMBbIX MPU OKa3aHUM (U3KYIBTYPHO-O3JOPOBUTEIBHBIX YCIYI B COOTBETCTBHHU C
3aKoHoarenscTBoM Pocculickoit denepanuu;

€) crocoObI OTUIATHI (PU3KYIBTYPHO-0310POBUTEIBHON YCIYTH;

XK) agpec, 0 KOTOPOMY ITPHUHUMAIOTCS PETCH3UH MOTPeOnTEIIs (3aKa34nKa);

3) HOMepa Tele()OHOB UCIIOTHUTEIS,

n) napopmanus o 3akone Poccuiickoit deneparmu "O 3ammre npaB notpeduTenei”.

9. I/IH(bOpMaI_[I/IH, YKa3aHHasaA B ITYHKTC 8 HaCTOAIIMUX HpaBI/IJ'I, NpeaOCTaBJIACTCA HCIIOJIHHUTCIICM


О

TakuM 00pa3oM, 4TOOBbl MOXKHO ObUIO CBOOOJHO O3HAKOMHUTHCS C HEM HEOTpaHMYEHHOMY KpPYTY JIUI[ B
T€UEHHEe BCEro paboyero BpEMEHM HMCIOJHUTENS, JOBOJUTCS 0 CBEACHUS MOTpeOuTens (3aKa3uuka) Ha
PYCCKOM A3BIKE M JIOMOJHUTEIBHO [0 YCMOTPEHHUIO HCIOIHUTENS Ha TOCYAAapCTBEHHBIX S3bIKAX
cyowsekToB Poccuiickoii denepanuu u poaHbIX si3bIkax HapoaoB Poccuiickoit denepaniu B HATIsAIHON 1
noctynHoi  Qgopme (MHGOPMAIMOHHBIN CTEHJA, JOCKa OOBSBICHUH, CaUT B WHGOPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHOU ceTH "MHTepHeT", cTpaHulla B COLIMATIBHBIX CETAX).

10. Ilpu HenoBeAEHHWU HCHOJIHMUTENEM JI0 CBEIEHHUS MoTpeOuTens (3aka3uumka) MHpopmauuu o0
ajzpece JUlsl HAlpaBJeHUS NMPETEH3UN Takue MPETEeH3UU MOTpeOuTeNsd (3aKa3uMKa), HallpaBJICHHBIE IO
anpecy (haKTUYECKOTO OCYILECTBJICHUS JESITEIbHOCTH MCIOJHUTENS, CUUTAIOTCA I0JyY€HHBIMU
ucnonauTenieM. llpu 3TOM TpM 3aKIIOYEHHWH JOTOBOpA AMCTAHIIMOHHBIM CIIOCOOOM IPETEH3UU
noTpeOuTens (3aKka3zunka) MOT'yT ObITh HalpaBJIEHbl HA aJPeC 3JIEKTPOHHOM MOYThI UCTIOTHUTEIIS.

11. JloroBop MOXeT OBITh 3aKJIIOYEH B NHCbMEHHOW (oOpMe, B TOM 4YHCIE TUCTAHIIMOHHBIM
CIOCOOOM C MOMOMIbIO 3JEKTPOHHBIX JIMOO MHBIX TEXHUUYECKUX CPEACTB, MO3BOJISIIOIIUX BOCIIPOU3BECTH
Ha MaTepUaJIbHOM HOCHUTEJIEC B HEU3MEHHOM BUJE COACPKAHUE CIACIIKH.

12. Otka3 ucnoaHuTeNs 00 MmoTpeduTens (3aKa3dyWKa) OT MCIOJHEHHUS JIOrOBOpa BO3MOXKEH B
MOPSAJKE M CiIy4dasX, KOTOpPbIE MPEAYCMOTPEHBI TPAXKIAHCKUM 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu 1 3aKoHOAAaTENILCTBOM Poccuiickoit denepaiiuu o 3almTe MmpaB MoTpeOuTeNeH.

lll. Oco6eHHOCTN 3aKNYeHNA AoroBopa AMCTaHLUUOHHbLIM CNOCO6OM

13. Ilpu 3akimo4eHUU JOroBOpa C MOTpeOuTeNneM (3aKa3uyMKOM) JUCTAHIMOHHBIM CIIOCOOOM
WCTIOJTHUTENb TIPEJIOCTABISET NMOTPEOUTENI0 (3aKa3uuKy) MOATBEPXKICHHE 3aKIIOUEHHs JOroBOpa Ha
yCIOBUSAX OQEpThl, KOTOpas COJCPKHUT CYIIECTBEHHBIC YCJIOBUS JOrOBOpa, IIOCIE IOJTYy4CHUS
HCIIOJTHUTEJIEM COOOIICHUS TOTPEOUTENS (3aKa3urKa) O HAMEPEHHUH 3aKJIFOUYUTh JOTOBOP.

VYka3zaHHOE TOATBEPIKAECHHE JOJDKHO COIEPKaTh HOMEP 3aKa3a WIM MHOW CIIoco0 MIeHTU(HUKAIINN
3aKa3a, KOTOPBIA MO3BOJSET MOTPEOMTENIO (3aKa3UuMKy) TMOJIYYUTh HH(POPMAIMIO O 3aKIIOUYECHHOM
JOTOBOPE U €ro YCIOBHUSX.

14. Omata yciayr nmorpedureneM (3aKa3dyuKkoM) IyTeM IEePEBOJia CPEIICTB HA CUET TPEThEro JIHIIA,
yKa3aHHOTO HCIIOJIHUTEIEM, HE OCBOOOXKIAeT HCIONHUTEIS OT OO0s3aHHOCTH OCYIIECTBUTH BO3BpAT
yIUTa4eHHOW ToTpeduTeIeM (3aKa3uyMKOM) CYMMBI KaK IPU OTKa3e OT MCIOJIHEHHUS J0TOBOpa, TaK M MpPHU
oka3aHuu (GU3KYIbTYPHO-03JOPOBUTEIBHBIX YCIYT HEHA JIEKAIIEr0 KauecTBa.

IV. YcnoBus npeaocraBneHus
(pU3KYyNbTYpPHO-0340POBUTESNBbHbLIX YCIYr

15. Tlpm okazanuu (PU3KYIBTYPHO-03JOPOBUTEIBHBIX YCIYT HCIOJHUTEIh OOECIIeYnBaeT
coOuto/IcHre TPeOOBaHMI K KAYeCTBY MX OKa3aHUs B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit denepanuu
"O 3amuTe mpaB norpedurenei”.

16. Ucnonauurens o0sf3aH 00ecreYuTh MHBATIMAAM U JIIOJIAM C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU
3I0POBBSI  YCJIOBUSL Ui OECHpENsTCTBEHHOIO JOCTylla K MecTaM OKa3zaHus (U3KYJIbTypHO-
03/I0pPOBHUTEJbHBIX YCIYT, YCTAHOBJICHHBIE 3aKOHO1aTeNbCTBOM Poccuiickoit denepanui.

17. Ucnonaurens mo mpocb0Oe moTpedutens (3akazyvka) WIM B cioydae HeoOxommmoctu 0e3
yKa3aHHOTO oOpaieHus 00s13aH 0e3 B3UMaHuUs JIOMOJHUTEILHOM OIIaThl 00eCIICUUTh:

a) BBI30B CKOPOM METUIIMHCKOW TIOMOIIIH;
0) 1oJIb30BaHME AaNTEUKOMN JJIsl OKa3aHUs EPBOM MOMOIIH.

18. Tlopsimox yuera, XpaHeHUs M yTWiIM3alUH (YHUYTOXKEHHUS) 3a0BITHIX Beled MOoTpeOuTens
(3aKa3uMKa) y UCIIOJIHUTEIS OIPEEIISETCS UCIOJTHUTEIIEM.

19. Odopmienue U ucnonb3oBaHUE (IPOAJIEHHE CpOKa JEeMCTBUSA, BO30OHOBIEHUE U
nepeodopmienne) aboneMeHTa (KIyOHOI KapThl) Ha OKa3aHHe (PU3KYIBTYPHO-030POBUTEIBHBIX yCIYT



OCYHICCTBJIAKOTCA B COOTBECTCTBUU C YCIIOBHUAMU JOTOBOpPA.
V. OTBETCTBEHHOCTb UCNOJNIHUTENA U NOTpeduTensa (3akasumka)

20. 3a HEWCHOJHEHHE WJIM HEHaJUIeXkKallee HCIOIHEHHE JI0TOBOpa M (WUU) 00S3aTelbCTB MPH
OKa3aHUM (PU3KYIBTYPHO-O30POBUTENBHBIX YCIYT MCIOJHUTENb W TMOTPEOUTENb (3aKa3yuK) HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOIaTeNbCTBOM Poccuiickoii denepariui.

21. Tlorpebutens (3aKa34yWK) HECET OTBETCTBEHHOCTh M BO3MENIACT PEAbHBIN ymiep0d B cirydae
yTpaTbl WM TMOBPEXKACHUS IO €ro BUHE MMYILIECTBA MWCIOJHUTENs, HapyLIEHUs O0s3aTeabCTB 110
JIOTOBOPY B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickont denepanun, Hactosmmmu [IpaBunamu u
YCIIOBUSIMH JI0TOBODA.

22. Bpen, NpUYMHEHHBIM >XU3HU WIH 30POBBI0 NOTPEOUTENs] B PE3yJbTaTe NPEAOCTaBICHUS
(GU3KYJIbTYpHO-03/I0POBUTEIBHBIX ~ YCIYT  HEHaJUIeXKallero KadecTBa, IOIJIEKUT  BO3MEILEHHUIO
HCIIOJIHUTEJIEM B COOTBETCTBUU € 3aKOHOJaTeNbCTBOM Poccuiickon denepanuu.

23. Ouenka coOmoaeHuss Hacrosmmx IlpaBun ocymiecTBisercs B pamkax —(enepaibHOro
rocyAapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00JIaCTH 3aIUTHI IIPaB OTPEOUTENICH.

24. CtopoHBl OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a IMOJHOE WM YaCTUYHOE HEUCIIOTHEHHE
00513aTENBCTB 1O JIOTOBOPY B Cllydyae HEMPEABHICHHBIX OOCTOSITENBCTB, BO3HUKIIMX IIOCIE €ro
3aKJIIOUEHHUsI B pe3yjbTaTe COOBITHI uYpe3BbIUAWHOTO Xapakrepa (dopc-mMakopHbe OOCTOSITENHCTBA),
KOTOpbIE CTOPOHBI HE MOIJIM IPEBUIETH U NIPEAOTBPATUTb.

VI. OcobeHHOCTU OKa3aHUA oTAeNbHbLIX BUAOB
(pU3KyNbTYpPHO-0340POBUTENbHbIX YCNyr

25. B cnyuae okazaHus QU3KYJIbTYPHO-0310POBUTENBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTaMH | u
2 mepeyHs BHUIOB (U3KYIBTYPHO-O3JOPOBUTEIBHBIX YCIYr, YTBEPKICHHOTO PACHOPSIKCHHEM
[IpaButensctBa Poccuiickoit ®eneparuu ot 6 ceHtsiops 2021 r. N 2466-p, HUCIOTHUTENIb 0053aH
00eCneunTh 10 OKa3aHWsI TAKUX YCIYT HHCTPYKTAK O TEXHUKE OC30MacHOCTH TOTPEOUTENs, O YeM
MOJIyYUTh TMOAMUCH MOTPEOUTEN B COOTBETCTBYIOIIEM >KypHaje MpOBEICHHS MHCTpyKTaxa. [IpaBuia
TEXHUKH 0€30MaCHOCTU YTBEPXKAAIOTCS JIOKAIBHBIM aKTOM UCTIOJTHUTEIS.

B cjIydyac OTKa3sa HOTpe6I/ITeH${ OT TPOXOXKIACHUS HHCTPYKTAXKa O TEXHHUKE 0e30macHOCTH
HOTpe6I/IT€JII) CaMOCTOATCIIbHO HECET PUCKH, CBA3AHHBIC C HAPYHICHUAMHN TCXHUKHA 0€30I1aCHOCTH.
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