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TonoxeHne o naathbix yeayrax, npegocrasnsembix BYK Batbipesexuii paonusiit HCTOPHKO-
aTHOrpaduueckmit mysei «Xne6»

1. OBUIUE ITOJIOXKEHUSA
1.1. Hactoswee Tlonokenne 06 OKasaHHH IIATHBIX YC/IYT, MPENOCTABIAEMBIX MYHHIHTIATbHbIE
GiomkeTibIMH yupexaennamu (tatee - [Tonoxenue) ompenenser uem, 3azaui, IpaBuIa H
TOPSANOK OKA3aHHs TUIATHEIX YCIYT, NOPSI0K OPMHPOBAHHS JOXO0B H OCYLIECTBICHHS PACXOJ0B
110 NPUHOCALIEH 10XON AeATENBHOCTH,
1.2. Hactosiwee [lonoxenne BBOAHTCA B LENSX MPHBIEYEHHS NOTIONHHTCIBHBIX (MHAHCOBBIX
CPele!B N4 pasBHTHS MATEPHAIbHO-TEXHHYECKOH 0a3bl M  MaTEpHalIbHOTO MOOIIPEHHS
pa0oTHUKOB  GIO/KETHOTO  YUpekKAEHHA  KyJbTYphl Batbipesexnit  paioHHBIN  MCTOpHKO-
3THOrpaduucckuit My3seit «XneG» (nanee o Tekcty - Yupeskenus).
1.3, Hacrosuiee IonoxeHue paspaGotaHo B COOTBETCTBHH ¢ IEHCTBYIOIMMH HOPMATHBHBIMH
npasobivu aktam: 'K PO, HK PO, 3akonom P or 07.02.1992 Ha 2300-1 «O 3amure mpas
notpebutencity, ®eaepanphbiv  3akonom ot 12.01.1996 7-®3 «O HexoMMepyeckux
opranu3auusx». denepanshbiv 3akoHom ot 08.05.2010 JI» 83-d3 «O BHeceHun W3MeHeHHH B
OTAETBHBIE 3aKOHOMATE/bHEIC aKThl Poccuiickolt DesiepaliMu B CBS3H ¢ COBEPIICHCTBOBAHHEM
TPaBOBOrO NONIOKEHHS TOCYIApCTBEHHBIX (MYHHLMNATBHBIX) YupexIeHHi», PacmopsxeHuem
T'nasbr apvmuncTpaunn Batsiperckoro paiiona Uysamckoit Pecry6mukn ot 22.12.2011 r Ne§93
«[lpefickypanT eH Ha MaTHble yCHyrH, OKasbiBaeMble BiomkeTHBIM YUPEXKIEHHEM KyIbTYpbI
bateipesckum paitonnbim wclopuko-stHorpaduueckum Myseem «Xne6» , Yerasom GiomkeTso! o
YUPERIEHH KyNIbTYpbl BaTbipeBckoro palioHHOro HCTOPHKO-3TBOrpadsae KoTo My3es «X1e6.
1.4. OcHoBHbIE OHATHS # ONIPENeCHHS, HCMOb3yeMble B [TooxKeH x:
1.5, Henomunrens yenyru - GlomkeTHoe yupekieHHe KylbTypbi BatbipeBekuit  paitoHHbIi
MCTOPHKO-dTHOrpauyeckuit Myseit «XneG» nanee- Yupexnenue).
1.6. TlotpeGutens yenyru - Gusnyeckoe wiH IOPUAHYECKOE JHLO NpHOGpETaioLee yeayru s
cebs 1 rpaxian 11060ro Bospacta
1.7. Tlnatnas yeayra - yemyra, OKasbiBacMas MyHHUHIATBHBIM GIOMKETHBIM yHperKICHHEM
Ky/IbTYpbl BarbipeBckiM paioHHBIM HCTOPHKO-3THOrpadHuecknM Myseem «Xneb»
1.8. Mcnonmutens oka3biBacT IIATHbIC YCTYTH B COOTBETCTBHM ¢ HacTosumM [ToMokeHHeM
YeraBom Yupex/eHus.
1.9. B Yupexnennu odopmnsercs crenn ¢ [onokennem u Beeit HeoGXomumoit nupopmauueii o
BUJAX yCJIyT, NPEeJOCTABNSCMbIX HA MIIATHOH OCHOBE, 00 YCIOBHSAX MPEAOCTABAEHHS MIATHBIX
YCIyT M MEHAX Ha HUX. O IbrOTaX /U1 OTAE/BHBIX KaTeropuit rpak/ian, o6 anpecax u Teneonax
BBILIECTOSIICH OpraHH3aLKH. '
1.10. TlpenoctaBnenue muaThix yeuyr juis noTpeGuTenell OCYUIECTBIsETCS HA LOGPOBOMbHOM
OCHOBE.
1.11. Okasanue NIaTHBIX yCyr He MOXKET HAHOCHTD YILEPD HIIH YXY/UIKTh KAYECTBO
NPeLOCTABICHHA OCHOBHLIX YCITYT, KOTOPBIE YUpexACHHE 0043aHO MPEOCTABIIATh HACENEHHIO B
pamkax MyHHUHNAILHOTO 3a/1aHHsl.
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2. llenu ¥ 3a71a9n OKa3aHHs [IATHBIX YCIIyT
2.1 LesbI0 IIaTHBIX YCIIyT SBISETCS:~ POBEAEHHE BBICTABOK, SKCKYPCHH, TEKIIHH.
Bo3spox/ieHne i Pa3BUTHE TPAMLMIT HAPOIHOTO TBOPYECTBA H KY/IbTYPBI, MACCOBBIX
MepOIpHSTHIi, [I0BbIIEHHE 3)EKTHBHOCTH PabOTEI, YTydIIeHHE KauecTBa yCIyT;
TpHBJIeYeHHE JOMOTHATEIBHBIX (PUHArCOBBIX CPECTB A obecneuenns. Pasputns u
COBEpILICHCTBOBAHHS YCITYT, PACIIMPEHHE MATePHATbHO-TEXHHUECKOH 0a3bl;
2.2. 3ajavamu OKa3aHHs IUIATHBIX YCIIyT ABISETCA-MaTepHATbHOE CTHMYJIHPOBAHKE U
TOBBIIIEHHE 0XOOB PAOOTHUKOB YUPEXK ICHHS.
3. Buter matHeIXyCyr

3.1. Bujpl miaTHbIX yCIyr onmpesensercs ¢ y4eToM HMEOIHX yCIOBHH U1t
TPEI0CTABICHUS JAHHBIX YCITYT.
3.2. Vicnonuutenem B COOTBETCTBHH ¢ Y CTaBOM YUpekIEHHH MOTYT OKa3bIBaThCs
CIIe/IYIOLIME BH/IBI IUIATHBIX YCIIYT: 9KCKYPCHOHHOE 00CITy)KHBAHUE, POBEICHHE
KOHKYPCOB, TIOCEIllleHHe KOMMEPUECKOH BBICTABKH, OCEIIEHHE SKCTIO3HIMH Oe3
3KCKYPCOBO/IA, MPEAOCTABIECHHE MIOMAH IS OPraHW3alMH KOMMEPYECKOH BBICTABKH,
TIPOBECHHE MACCOBBIX MEPOMPHSATHIH, JEKIHH.
3.3. [lepedeHb OKa3bIBACMBIX YUPEXKICHHAMH ILTATHBIX YCIIYT M MIOPAIOK HX
npeaocTaBIeHns 0053aTeIbHO IPUBOJUTCS B Y CTaBe yUPEXKICHHH.
3.4. TlepedeHb MIaTHBIX yCITyT YTBEPHKAACTCS THPEKTOPOM YUPEkKIEHHS H
coracoBbIBaeTCs ¢ aMuHHCTpanueii batsipeBckoro paitona Yysamckoit Pecry6mukn

4. IIpaBnna, yc10BHS H MOPS0K 0KA3aHHS NUIATHBIX YCJIYT.
4.1 TlpenocrapineHye MIATHBIX YCIYT OCYIIECTBIAIOTCA B paMKax J0roBOPOB ¢
(pM3HYECKMMH W C FOPHIMYECKUMH JTHLAMH, 3aKTIOYEHHBIX B COOTBETCTBHH €O CT. 434
['paxcaanckoro koaekca Poccuiickoit ®enepanmn. [Tpn odbopmiennn Jlorosopa Ha
OKa3aHKe MIATHBIX YCIyT Heromb3yercs hopma tunoBoro Jlorosopa. Jloropop
COCTaBIISETCS B IBYX IK3eMIIApaX, OMH U3 KOTOPBIX HaxoauTes y Menonnurens,
BTOpO¥ - ¥ loTpeburens
4.2. JloroBop JODKEH COZIEpXKaTh CeTYIONIHe CBE/ICHUS: - HAUMEHOBAHHE
MYHHALHUIATBHOTO YUPEKACHHS-UCIIOIHUTES H MECTO €ro HaXOXK/eHHUs (FOPHIMYECKHUi
azpec), OKIIO, OI'PH, MIHH, KIIII, 61omkeTHbli 1 THLEBOI CYET; - HAUMEHOBAHHE
pexBu3utsl [loTpebuTens — Gusndeckoro Jmua: (paMuiImio, HMs, 0TIECTBO, CBEIEHHS O
JIOKYMEHTE, YI0CTOBEPSIONIEM IMYHOCTD Pk IaHHHA, aIPEC POKUBAHHIL
(peructpatiiu), KOHTAKTHBIH TeIE(OH: - CPOK M TMOPALOK OKA3aHUA yCITYTH; - CTOMMOCTD
YCITYTH 1 TOPSIOK €€ OIUIaThl; - TpeOOBAHHS K KaueCTBY OKa3bIBAEMOH yCIIyTH; -
Jpyrue HeoOXO/MMbIe CBEJICHHS, CBA3aHHbIE CO CIIELH(UKON OKa3bIBAEMBIX YCITYTH; -
JIOJIKHOCTD, (haMHITHIO, MM, OTYECTBO JIMILA, TIOMHCHIBAIONIEr0 IOTOBOP OT HMEHH
Vcnonunrens, ero MOAMKCE, a Takke noamick [lorpebutens.
4.1.2. Ecii yenyra okasbIBaeTCsl HEMOCPECTBEHHO IIPH OIIaTe, 3aKM0YaeTcs I0roBop
B yCTHOH (hopMme. JIOKYMEHTOM, [10/IBEPK AAIOIIMM OKa3aHHe TAKMX YCIYT M HX OILIATY,
SABJISETCS KBUTAHIMSA( KACCOBBIH YeK)».
4.1.3. Ucnonuutess 06s3aH /10 3aKII0YEHNs J0T0BOpa npeocTaButh [lotpeduremo
JI0CTOBepHYtO HH(OpMartiio 06 McrommuTene 1 Oka3bIBaeMbIX yCIyrax,
ofecreqHBaIOLIYI0 BO3MOKHOCTb HX NPABHIBHOTO Ha BRIOOPA, B TOM YHCIIE HA
GecruiaTHOM OCHOBe, a Tak e goBect 710 [lorpebuTnTend( B TOM 4nCIE MyTeM
pasMeleHHs B y100HOM /s 0003peHis MecTe) HHYOPMALIHIO, COAEPHKAIIYIO
CIeJIyIOIIHE CBE/ICHUS: )
4.1.4. HanmenoBanue(610/DKETHOE YUPEXK/ICHHE KYIbTYPhl baTbIpeBCKHUI paiOHHbIH
HCTOPHKO-3THOrpaideckuit Myseit «Xs1e6» u MecTo Haxosxkaenue Mcnomuurens.
4.1.5. Becb nepeyeHb MpeoCTaBISsEMbIX YCIIYT.
4.1.6. npeiickypaHT 1eH(TapHdoB).
4.1.7.Iepeuens kateropuit motpebuTENeH, IMEIONMX MPABO Ha MOMYYEHHE JIBIOT,
TPEIOCTABIIAEMBIX IPHH OKA3aHUH MIATHBIX YCIIYT.
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4.1.8. UcnionnuTens 0043aH TakKe NPe0CTaBUTh JUIS 03HAKOMIIEHHS 10 TpeGOBaHUIO
[TotpebuTens: ycTaB yupexAeHus, aapec u TenedoH opraHa yInpaBieHHs yUpexKICHHUS.

4.1.9. Tlpu npenocTaBIeHHH IUIATHBIX YCIyr YupexJaeHHe O00s3aHO HMMETh CIEAYIOIIHe
JIOKYMEHTBI: - NPHKa3 PYKOBOJMTE/S O Ha3HAYCHHH OTBETCTBEHHOIO Ta OPraHM3AlMIO IJIATHBIX
YCIYT: - JIOJDKHOCTHYIO MHCTPYKIMIO OTBETCTBEHHOIO Ta OPraHM3alMio IUIATHBIX YCIYT; - JIOro:’
pol ¢ IloTpebutensmu Ha OKasaHWe ILIATHBIX YCJIYT; - IHepeYeHb IUTAINBIX yCIyr'; - «paduk
[PEeI0CraMCHHUS TIATHBIX YCIIYT: - YTBEPKAEHHBIH B yCTAHOBIEHHOM IOPS/IKE IPEHCKYPAHT LIEH;
4.1.10. PykoBOZICTBO JIeATEBHOCTBIO YUPEXK/ICHHs [0 OKA3aHMIO IIATHBIX YCJIYT OCYIIECTBISET
JMPEKTOp YupeskIeHHUs, KOTOPBIX B YCTAHOBICHHOM MOPSIAKE HECET OTBETCTBEHHOCTD Ta KAYECTBO
OKa3aHUs IUJIATHBIX YCIIYT, OCYIIECTBJISCT AJMHHMCTPATHBHOE PYKOBOACTBO, KOHTPOJIHMPYET H
HECET OTBETCTBEHHOCTb 3a (DMHAHCOBO-XO3SHCTBEHHYIO ESTENbHOCTh, COOIIONEHHE CMETHOI,
(buHaHCOBOM M TPYIOBOH JMCIUHILIHHEI, COXPAHHOCTh COGCTBEHHOCTH, MATEPHATIBHBIX H JAPYTHX
LEHHOCTEH.

4.1.11. JlesrenpHOCTD YupeskIeHHs [0 OKa3aHHMIO [IATHBIX YCIyT coracHo Hamorosomy kojekcy
Poccuiickoit Denepaiius sBnsiercs MpeAnpHHAMaY eJIbCKOMH.

4.1.12. Jlng oxasaHWs IUIATHBIX YCIYr pPYKOBOAWTENIb YupexieHHs 00f3aH: - H3YdHTh
NOTEHUHATBHBIH CIIPOC HA YCIIYTH M ONPEICIHTh MPEAIoiaraeMblii KOHTHHICHT 3aHUMAIOLIUXCS; -
CO3/1aTh yCJIOBHS U MPEJOCTABICHHS IUTATHBIX YCIYT; - cOPMHUPOBATH MOPSIOK ONpeIe/IeH s
IU1aThl Ha Kaxabld Bua yciyr; IIpn Heobxomumoctn McnoaHuTtens pa3Mernaer CBOK pekiamy B
CpelcTBax MaccoBod HMHGOpPMAIMK ¢ Lenbl0 HHGOPMHPOBAHHS HACeleHHs pailoHa 00
OKa3bIBAEMBIX IJIATHBIX YCIyrax.

4.1.13. Pacyersl 3a IUIATHBIE YCIIYTH, MpejocTaBiseMble VICMonHUTENEM, OCYIIECTBIAIOTCS 3a
HAIMYHBIH  pacyeT C TNPHMEHEHHEM CHENMAIbHBIX OJaHKOB CTPOTOM OTYETHOCTH —HIJIK
TEPEYHCIEHHEM JIEHEKHBIX CPE/ICTB HA PACUETHBIN CYET B YCTAHOBJICHHOM IOPSIIKE.
4.1.14. Mynununanbable 010/DKETHBIE YUPEKICHHS HE MOTYT OKa3bIBaTh IUIATHBIE YCIYTH B3aMeH
OCHOBHOM JIEATEIbHOCTH, QUHAHCHPYEMOH 3a cYeT OIO/KETHBIX CPEICTB.
5.1ensr

5.1. Lensl Ha TUIaTHBIE YCIYTH IpPEACTaBIseMble YUPEXKIEHHEM CaMOCTOATENbHO. OHH
otpaxatotcs B IIpefickypanTe, yTBepik1aeMoM IHPEKTOPOM Y UpesKIeHHS.
5.2.1lleHpl  Ha IUIATHBIE YCIYTH MOTYT BapbHPOBATHCS OT LEHHOCTH MCIOJIbB3YEMBIX OOBEKTOB,
YHHKAIBHOCTH CaMHX YCIYT, BBIIOJHEHHS OCOOBIX Yy CIOBHIf{ CpPOYHOCTH, CIOKHOCTH)
OTBETCTBEHHOCTh 3a OPraHM3AlMIO M KA4yeCTBO IUIATHBIX YCIyr BO3Jaraercs Ma JMPEKTopa
VupexaeHus.
5.3. VcnonmauTeNb OKa3bIBaeT MIATHBIC YCIYTH B IOPSIKE U B CPOKH, ONpeIeeHHble JJoroBOpoM.
5.4. 3a HeHCIOJIHEHHEe WIH HEHaUleXxalllee HCIONHEHHe 0053aTebeTB 10 JI0roBopy CTOPOHBI
HECYT OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO JEHCTBYIOIIMM 3aKOHOJATENbCTBOM PoccHiicKoi
Denepaun.
5.5. Cnopsl, Bo3HMKaomme Mexay I[lotpebutenem u HcrnonHuTteneM, paspemiarotes [0
COrJIaCOBAHHIO CTOPOH JIMOO B YCTAHOBJIGHHOM 3aKOHOJATENIbCTBOM TOPSI/IKE.

6. TTopsiiok pacxo10BaHKs TOXO/I0B.
6.1. TTops10K pacXoJ0BaHMs JOXOMOB, MOJYYEHHBIX OT OKa3aHWs IUIATHBIX YCIYT M HPHHOCSIIEH
JI0XOJ1 IesATeIbHOCTH ycTaHoBeH B [Tpunoxxennu Ne 1 nannoro [Tonoxenus.




