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VYTBepxknaro

3amecTuTeb MUHUCTpPA MIPOCBEIICHUS
Poccuiickoit @enepanuu
M.H.PAKOBA

31 mag 2019 r. N MP-78/02BH

METOANYECKUE PEKOMEHOALIUU
MO OKA3AHUIO METOAUYECKON, MCUXONOro-NEOQArOrM4YECKOWN,
OUATHOCTUYECKOMN N KOHCYNIbTATUBHOW NMOMOLLY POOUTENAM
(SBAKOHHbIM NPEACTABUTENAM) HECOBEPLUEHHOJIETHUX OBYYAIOLLMNXCHA,
OBECIMNEYUBAIOLLUMM NMONYYEHUE OETbMU OOLUIKOJIbHOIMO OGPA30OBAHUA
B ®OPME CEMEMHOIO OEPA30BAHUSA

O6Lwue NnonoxeHus

1. Meromuveckne PpEKOMEHJAIMA 10 OKAa3aHUI0 METOAMYECKOH, IICHXOJIOTO-TIEarorn4ecKoi,
JMAarHOCTHYECKOW M KOHCYJIBTaTUBHOW IOMOINM (Jajee - TMOMOIIb) POIUTEISIM  (3aKOHHBIM
MPEJCTABUTENSIM) HECOBEPIICHHOJIETHUX OOYYalOMIMXCs, OO0ECIEeYMBAIONIMM TIOJIYYECHUE JETbMHU
JIOIIIKOJILHOTO 00pa3oBaHus B (hopme ceMelHoro oOpa3zoBaHus (manee - poautenn) (dacth 3 ctaThu 64
®enepanbHoro 3akoHa ot 29 nexabdbps 2012 r. N 273-®3 "O06 oOpazoBanuu B Poccuiickoit @eneparun”
(manee - enepanbHBIA 3aKOH), pa3pabOTaHbl JJISi METOIMYECKOW TOIJICPIKKUA OpTraHU3allHid,
OKa3bIBAIOIIMX TAKYI0 TOMOINb, B YaCTH ONPEACICHHS HOPMATHUBHBIX M OPraHMU3ALMOHHBIX YCIIOBHM
MIPEJIOCTABIICHUS YCIYT, a TAKXKE OMpEeesIiCHHs] MEXaHU3Ma OIICHKH KauecTBa OKa3aHWs YCIyTr (naiee -
METOAMYECKUE PEKOMEHIAIINN ).

2. Meroanuyeckre pPeKOMEHJALMU BKJIIOYAIOT B ce0s HaOOp OpraHM3allMOHHO-YIPaBIEHYECKHX,
HOPMAaTUBHBIX, METOJUYECKUX MEPONpPUITUH, OOECHeurBaIOIINUX paclIMpeHue HHPOPMAIMOHHO-
[IPOCBETUTENIBCKON  TOLICPKKU POAUTENIEH dYepe3 CO3JaHHe B TOM YHCIE€ B JOLIKOJBHBIX
o0pa30BaTeNbHBIX U 00111€00pa30BaTENbHBIX OPraHU3alUsAX CIEHHUAIbHBIX KOHCYIbTAIIMOHHBIX LIEHTPOB
Ui o0ecredeHns: OAYYeHNs POAUTENSAMHU JeTeil JOUIKOJBLHOIO BO3pacTa yKa3aHHOM IMOMOIIH, a TaKkKe
nepeyeHb nokaszatenel 3pPEeKTUBHOCTH YCIIYT U ONMCAHUE OKUJAEMbIX PE3YJIbTaTOB.

HopmaTunBHoO-npaBoBasi 6a3a

3. YcnoBus ans OkazaHUs YCIIYT POJAUTENSAM CO3JAIOTCS ¢ Y4ETOM CJEIYHOIUX HOPMAaTHUBHBIX
MIPABOBBIX AKTOB:

- @enepanbHblil 3akoH oT 29 nekabps 2012 r. N 273-®3 "O6 obOpazoBanuu B Poccuiickoit
®enepanun";

- ®enepanpHbiif 3akoH OT 24 utonsg 1998 r. N 124-®3 "OO oCHOBHBIX rapaHTHSIX MpaB peOCHKa B
Poccuiickoit @eneparun’;

- I'paxnanckuii koaekc Poccuiickoit deneparuu;

- Tpynosoi konekc Poccuniickoit denepanuu;
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- Cemeiinbiil konekc Poccuiickoit denepannn;
- ®enepanbubiil 3akoH OT 27 utoiist 2006 1. N 152-D3 "O nepcoHalbHbIX JaHHBIX';
- 3akon Poccuiickoit ®enepanuu ot 7 pepansg 1992 r. N 2300-1 "O 3amure npaB nmorpedureneit”;

- IOJA3aKOHHBIC HOPMATUBHBIC IIPABOBBLIC aKThI, IIPUHATHEIC HA OCHOBAHWHN YKAa3aHHBIX (beﬂepaHBHHX
3aKOHOB; CAHUTAPHO-3ITUACMUOJIOTHUCCKUEC IIpaBrujia © HOPMATUBBI;

- rocyaapCTBCHHBIC u MYHUIMIIAJIBHBIC IIporpamMMmuhbl, METOANYCCKUC PEKOMEHAAINN
roCyaapCTBCHHBIX U MYHUITMITIAJIbHBIX OPraHOB BJIACTH.

4. I[OJ'I)KHH YUYUTBIBATBHCA TAKIKE PETHMOHAJIBHBIC IIPABOBBIC TOKYMCHTBI (HpI/I nux HaJ'II/I‘II/II/I).
lNMpaBo Ha nonyyeHne nomoLlm

5. Poaureny HECOBEPIICHHOICTHHX OOYYAIOIIMXCS, OOCCICUYUBAIOIINEG MONYyYCHUE JCTbMH
JONIKOJILHOTO 00pazoBaHus B (hopMe ceMeiHOro 00pa30BaHus, UMEIOT IPABO Ha MOJIYYECHUE IIOMOITH 0e3
B3UMaHMs IUIaThl, B TOM 4YHCIE B JOMIKOJBHBIX  OOpa30BaTENbHBIX  OpraHH3alMiX |
00111e00pa30BaTEeIbHBIX OPraHU3aIMsIX, €CIM B HHUX CO3/IaHbl COOTBETCTBYIOIIME KOHCYJIbTAIl[HOHHBIC
LCHTPBHI.

6. OOecrieueHre TPEAOCTABICHHUS TAaKWMX BHIOB IOMOINM  OCYIIECTBISETCS OpTraHaMu
rocy/apcTBeHHONW BiacTu cyObekToB Poccuiickoii ®Denepaiuu, MNpeaoCTaBICHHUE MOMOIIHN SIBISETCS
PacXomaHBIM 0053aTeIhCTBOM PETHOHATLHOTO YpoBHs. Kax bl pernon Poccuiickoit denepanun o0s3an
TE€M WJIU UHBIM 00pa30oM O0ECTIeUUTh JOCTYMHOCTh OECIUIaTHOM MOMOIIM AJis JIF000TO pOoauTeNs pebeHka
JIOLIKOJIBHOTO BO3pacTa, MOJYy4arollero JOIIKOJIbHOEe o0pa3zoBaHHEe B (opMe ceMelHOro oOpa3oBaHMs,
KOTOPBI UMeeT MOTPEOHOCTh B MOJTYYSHUN TTOMOIIIH.

7. lpyrue kaTeropuu poauTesied 00ydarommuxcs TakKe MOTYT ObITh 3aUHTEPECOBAHBI B MOTYyYEHUN
nojo0Hoi momorny. Co3aaHue ycIoBHHA Al BO3MOKHOCTH TOJTYYEHHUS MOMOIIM HUHBIMH KaTEropusMU
JIMIl HAa YCJIOBUSX, HAIIPUMED, IUIATHOM YCIIYI'M, BO3MOXHO IO YCMOTPEHHUIO OPraHOB I'OCYAAPCTBEHHOU
BJacTu cyowrekToB Poccuiickoit denepannu.

8. PexomeHIyeTcsl 4eTKO ONpeAeiauTbh O0bEeM IOMOINHM, MPEJOCTaBIsIEMON OecIUIaTHO 3a CYeT
CpeACTB peruoHagpHOro Orjpkera. B ciyuae, ecnu ompeaemnstoTcst ocoOble IMpaBa B 4YacTH YCJIOBH
MOJIy4€HUsl ycayru (Hampumep, MpaBO Ha IOJyYEHHUE BBIE3JHON KOHCYNbTALIMM, IPAaBO Ha MOJIy4YEHHE
KOHCYJIbTallMii B OoJplleM 0oObeMe B TEUYEHHE roja U T.I.), PEKOMEHIYyeTCs 4YeTKOe OIpejeeHue
KaTerOpHil JINI, KOTOPBIM IIPEIOCTABIISIOTCS TAKHUE MPaBa.

9. IlpaBa B yacTH TONMy4YeHUS OECIUIATHBIX YCIYyT MOTYT OBITh YCTAHOBJICHBI, HAaIpUMeEp, IS
MAJIOUMYIIUX CEMEH, MHOTOJETHBIX CEMEW, MOJIOJBIX CEMEW, HEMOJHBIX CeMEH, CeMel ¢ NIeTbMHU C
0CcOOBIMU  00pa30BaTENbHBIMU TMOTPEOHOCTIMU W T.I. OmpeneneHrne MPHHAIICKHOCTH POAUTENS K
KOHKPETHOW KaTEropuM OCYIIECTBISAETCS B COOTBETCTBUM C HOPMATHUBHBIMU aKTaMH, KOTOPbBIE
YCTaHABJIMBAIOT IIPABO ISl COOTBETCTBYIOLIMX KATETOPUU JIULL HA MOJIyYEHUE YCIYT.

10. B cnydae, ecnmu ompenelieHHbIE KaTETOPUU POIAUTENEH HUMEIOT CIOXKHOCTA C JOCTYIIOM K
MPEAOCTaBIAEMON yCIyre, PEeKOMEHAYETCS OMMCAaHUE KaTeropui poAMTENIeld, HMEIOIUX MpaBO Ha
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noirydeHue ocoboro ¢popmara okazaHus yciryrd. Hanpumep, nunam, TOCTUTTIUM IIEHCHOHHOTO BO3pacTa,
MIPOXKUBAIOLIMM BHE MECTa HaxOXICHWs IIEHTpa, WHBAJIUIAM IE€pBOMl M BTOPOW TIpymIl, IPYrHUM
KaTeropusM JIUI MOKET OBITh MPEIOCTABICHO NPABO HA MOJyYEHHE YCIYTH C BBIE3/I0M CHEIHMAIHNCTA I10
MECTY >KUTEJIbCTBA POJIUTENIS - MOJydaTelisd YCIyTy; POAUTENI0, BOCIUTHIBAIOLIEMY peOCHKa B HEMOJIHOM
CeMbe U SABISIONIEMYCS €IUHCTBEHHBIM 3aKOHHBIM IPEJACTaBUTENEM peOeHKa, MOXKET OBITh
MIPEIOCTABIICHO MPABO Ha MOJIYYSHHUE YCIYTH OJHOBPEMEHHO C YCIYrod Mo MpeObIBaHUIO U IPUCMOTPY 32
peOeHKOM B T€UE€HHE BPEMEHHU MOJTYYECHUS YCIYTH.

11. JJokyMeHTBI, ONpeaesIONue KPyr pOAUTENEH - MOoJaydaTesiel yciayru, KaTeropud poauTeseH -
MoJty4yaTesiel yCIIyrd U mpaBa OTIEIbHBIX KaTerOpHil JIUIl B paMKaxX MOJIYYEHUs] YCIYT'H PEKOMEHIYeTCs
nyOJaMYHO pa3MelaTh Ha o(puUUUaIbHOM caiiTe opraHu3allid, B COCTaBE KOTOPOW CO3JaeTcs LIEHTD.
PekoMenyercsi, 4TOOBI aHHBIC JOKYMEHTHI SIBISUINCh HOPMATHBHBIMU MPABOBBIMU AKTaMH PETHOHA U
ObUTH ONyOJIMKOBAHBI B YCTAHOBIIEHHOM IOPSIJIKE.

OpraHusauma n puHaHcMpoBaHue NpefoCcTaBeHUs ycnyr

12. Egunumeil yciayrd peKOMEHAyeTcs NpHU3HaBaTh KOHCYJIbTAIlMI0 poauTens peOeHka,
MOJTYYaIoIero OJJHOKPATHO MTOMOIIIb 10 BOIIPOCcaM 00y4YEeHUs U BOCIIUTAHUS peOCHKA.

13. OnHum u3 3¢peKTUBHBIX cIOCOOOB OpraHU3alMK OKAa3aHUs YCIYT JHIaM, UMEIOIIUM [IPaBO Ha
OecruilaTHOe WX TOJydeHHe, sBisgercs (opmupoBanue cyobekramu Poccuiickoit  ®enepanuu
rOCYJJapCTBEHHOTO 3aJlaHusl Ul TOCYAAapCTBEHHBIX YupekaeHHi cyObekToB Poccuiickoii ®denepauuu
IIyTEM BKJIIOYEHHUS B HETO YCIYI'M METOJMYECKOW, IICHXOJIOrO-IIEeIarornyecKor, NUarHOCTUYECKOW H
KOHCYJIbTaTUBHOM IMOMOUIM (ajiee - yciiyra) Ui poAUTENIeH.

14. OGecneuenue mpaBa poauTeNiedl Ha MOJIY4YEHHE YCIyrd OecIulaTHO myTeM (QOpMHUpPOBaHUS
TOCYJJapCTBEHHOTO 3aJlaHUsl TOCYJapCTBEHHBIM oOpraHu3anusM cyowsekTtoB Poccuiickoit ®Penepaunn
MO3BOJISIET 00ECTIeUYNTh OKa3aHUE YCIIYT ONEPATHBHO, C MCIIOJIb30BAHUEM alPOOMPOBAHHOTO MEXaHW3Ma
paloThl Yepe3 rocylapcTBEHHOE 3a/laHUe, M TapaHTUPOBAHHO (MTOCKOJBbKY TOCYAAapCTBEHHOE 3aJaHHe
00s3aTeIbHO JUIA ITIOABEAOMCTBCHHBIX 0pl"aHH3aHPII>i, 1 OTKa3aTbCsl OT €0 BBIIIOJIHEHHUS OHHU HE HMMCIOT
IpaBa; BKIIOYEHHE HEOOXOJMMOIo KOJIMYECTBA YCIYI B TOCYAAapCTBEHHOE 3aJjaHHE TapaHTUPYET HX
OKa3aHHe).

15. I[J'I}I o0OecrneyeHrsT BO3MOKHOCTH BKJITFOUCHHS YCIyru B rocyaapCTBEHHOC 3aIaHUC HCOGXO)II/IMO
00eCIIeYnTh BKIIOUYCHUE YCIYyru B Ka4€CTB€ OCHOBHOI'O BHJa JACATCIBHOCTHU B YCTaB COOTBGTCTBYIOHIefl
MMOABEJOMCTBEHHOM OpraHu3aluu. B ClIydae, €CJin B YCTaBbl IMOABCAOMCTBCHHBIX opraHmauI/Iﬁ 6y):[eT
BKJIIOYEH TaKOM OCHOBHOM BH/I ACATCIIBHOCTHU, OPraHru3al TaKXKE 6YIIYT BIIpaB€ OKa3bIBATh IIJIATHBLIC
YCIYyru CBEpX roCyaJapCTBCHHOIO 3alaHUA 110 3TOMY HAIIPABJIICHUIO TEM JIMIIAM, KOTOPLIC HC UMCIOT IIpaBa
Ha OecIuiaTHOE HX IMMOJIY4YCHHE, U, CJICAOBATCIIbHO, HC BXOIAT B COCTaB nonyaneneﬁ YCIyru B paMKax
roCcyaapCTBCHHOT'O 3aJaHUs.

16. Ilomyyarenem IJIaTHOM YCIYTH, €ClIM LIEHTPOM OYIyT OpPTaHW30BaHbI IJIATHBIE YCIYTH CBEpX
TOCYJapCTBEHHOTO 3aJlaHMsi, MOXET BBICTYNaTh JI000M poauTens pedeHKa, a TakkKe TpakJaHHH,
eI MPUHSTH Ha BOCIUTaHUE B CBOIO CEMBIO JIeTeil, ocTaBmMxcs 6e3 nomneueHus poautenei. [Ipu
TOM TIOJy4yaTeslb IUIATHOM YCIyrM HE JOJDKEH OTHOCUTBCS K KaTeropuu pOAWUTENEH JeTew,
o0ecneunBaIIUX MOJyYeHHE MMHU JOLIKOJIBHOrO oOpa3oBaHusi B Qopme cemeilHoro obpazoBanus. B
ciiyyae, eciii 00beM rocy1apCTBEHHOTO 33aHus BBIIOJIHEH OpraHu3aluei, py 3TOM MOJIYy4eH 3alpoc Ha
MIOJyYEHHUE YCIYyTHM POJUTEIEM, KOTOPBIH HE MCIOIb30BAJl CBOE IIPABO HA IOJIydeHHE MOMOLIM (B
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YCTAaHOBJICHHBIX PETHOHOM IIpejeliax), PEKOMEHIYETCsI KOPPEKTUPOBKA T'OCYIAPCTBEHHOIO 3aJaHUs C
LEeNbI0 pealu3ali 3aKOHHOTO IIpaBa POJUTENS Ha IMOJy4eHHE MOMOIIM OecIlaTHO B Tpesenax
roCylapCTBEHHOIO 3ajaHus. He pekoMeHayeTcsi BKIIIOYATh JAHHOIO POJAUTENSI B YUCIO IOJIydaTesen
IaTHbIX ycayr. Ecnu ke poauTens yxe MOJy4YHJI IMOMOIIb B YCTAaHOBIEHHBIX PErHOHOM IIpelenax,
JIOITYCKAaeTCsl IPEAOCTABICHUE EMY YCIYT CBEPX JIaHHBIX IIPEJEJIOB Ha IJIATHOW OCHOBE.

17. Cormacio cratbe 69.2 bromkeTHoro kojaekca Pocculickoit ®enepanuu, rocyaapCTBEHHOE
(MyHMLIMDIAIBHOE) 3aJjaHME€ B YacTH TOCYJapCTBEHHBIX (MYHHLIMIAIBHBIX) YCIYT, OKa3bIBA€MbIX
(dhenepalbHBIMUA YUPEIKICHUAMH, YIpeKACHUIMU cyOobekTa Poccuiickoit deaepannn, MyHUIIUITATbHBIMU
YUPSKICHUSIMU (PUINIECKUM JTUIaM, (opMHpyeTcss B COOTBETCTBUU C OOMIEPOCCHIUCKUMHU 0a30BBIMH
(oTpacneBbIiMH) TepevHSAMHU (KiIaccUpUKATOpaMU) TOCYJAPCTBEHHBIX W MYHHUIMIAIBHBIX  YCIYT,
OKa3bIBaeMbIX (pr3uveckuM Juiam, GOpMUPOBAHKE, BEICHNUE W YTBEPKICHUE KOTOPBIX OCYIICCTBIISCTCS
B Nopsiake, ycraHoBieHHOM [IpaButensctBoM Poccuiickoit denepanuu.

18. Opranbl rocynapcTBeHHON BiacTu cyobekToB Poccuiickoit denepanun Brpase GopMUPOBATH
rOCyJJapCTBEHHOE 3a/laHUe Ha OKa3aHHe IOCYIapCTBEHHBIX YCIIYT U BBIIOJHEHHE paboT yupexaAeHUsIMHU
cyobekta Poccuiickoil ®epepanuu  Takke B COOTBETCTBUM C  PErHMOHAJIbHBIM  IEPEYHEM
(kaccupuKaToOpoM) TOCYJAapCTBEHHBIX YCIyr, HE BKIIOYEHHBIX B oOlepoccuiickue 0a30Bble
(oTpacieBbie) mnepedyHH (KIacCH(UKATOPBI) TOCYNApPCTBEHHBIX M MYHHIMINAIBHBIX YCIyT, padorT,
OKa3aHME U BBIIOJHEHWE KOTOPBIX NPEAYCMOTPEHO HOPMATHBHBIMM IIPABOBBIMU aKTaMHM CyOBEKTa
Poccuiickoit ®enepanuu. @OpMHpOBaHHE, BEICHHE W YTBEPXKACHHE PETHOHAIBHOIO IEPEYHs
(xmaccudukaTopa) rocyJapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT M pabOT OCYLIECTBISETCS B IMOPSIIKE,
YCTaHOBJICHHOM BBICIIUM HCIIOJHUTEIBHBIM OPraHOM TOCYJapCTBEHHOHN BiacTu cyowbekra Poccuiickoii
denepanuu, Ipy yCIOBUM HAIUYMS HOPMATUBHOTO MIPABOBOrO aKTa, MPEJyCMaTPUBAIOIIEIO OKa3aHUE U
BBITIOJIHEHUE TaKOW YCIYTH.

19. B cootBercTBUM ¢ myHKTOM 3 ctathu 69.2 BromxerHoro konekca Poccuiickoit denepanun
rocy/lapCTBEHHOE (MYHHMIMIIAIBHOE) 33/1aHHE Ha OKa3aHUE I'OCYJapCTBEHHbBIX (MYHUIUMIAIBHBIX) YCIyT
(BbIONIHEHHE paboT) denepaabHBIMH  YUPESKACHUSAMH, YyUpexaeHusMH cyObekTa Poccuiickoii
®enepani, MYHULUNAIBHBIMU  YUPEKICHUSMU  (QOpMUpPYETCS B  MOpPSAKE, YCTAaHOBJICHHOM
cootBeTcTBeHHO [IpaBurensctBom Poccuiickoir denepanuy, BBICIIAM HCIIOIHUTEIBHBIM OPraHOM
rocyJapCcTBEHHOM  BlacTh  cyObekta Poccmiickoit ~ ®eneparuu, MeCTHONM  aJIMUHHCTpaIden
MYHUIIUIATBHOTO 00pa30BaHMsl, Ha CPOK JI0 OJJHOTO T0/1a B Cllydae YTBEpXKACHUs OI0JKeTa Ha OuepeIHON
(MHAHCOBBIN TOJ U HAa CPOK JI0 TpeX JIET B ciydyae yTBEpKIACHHs Or0JKETa Ha OuepeHON (pUHAHCOBBIM
r'OJl ¥ TUTaHOBBIH Mepruo (C BO3MOXKHBIM YTOUHEHHUEM IPU COCTABICHUM MPOEKTa OI0KETa).

20. B cootBeTcTBUU ¢ ab3amemM BTOpbIM MyHKTa 4 cratbu 69.2 BromkeTHoro xoaekca Poccuiickoi
@enepan 06beM (PUHAHCOBOTO 00ECHEUEHUS BBINOIHEHUS TOCYAAPCTBEHHOTO (MYHHUIUIAILHOTO)
3aJIaHMsI PACCUMTHIBACTCS HA OCHOBAaHMM HOPMATHBHBIX 3aTpaT Ha OKa3aHUE TIOCYAapCTBEHHBIX
(MyHULMTIIAIBHBIX ) YCIYT, YTBEPKIAEMBIX B MOPSJIKE, YCTAHOBIEHHOM COOTBETCTBEHHO IIpaBuTenscTBOM
Poccuiickoit denepariiy, BBICIITUM HCIIOTHUTEIBHBIM OPTaHOM TOCY/apCTBEHHOW BIIACTH CYOBEKTa
Poccuiickoit ®@enepanuu, MECTHOM agMHHHUCTpanuei, ¢ coOdrofeHueM oO0umx TpeOOBaHMIH,
ompesieNieHHbIX (efepalbHBIMU OpraHaMy UCTIOJHUTENbHOM BIIACTH, OCYLIECTBISIOMIUMU (QYHKIUU TIO
BBIpAOOTKE TOCYAapCTBEHHOM MOJUTHKH M HOPMAaTHBHO-TIPABOBOTO PErYJIMPOBAHUS B YCTaHOBJIEHHBIX
chepax IeaTeTbHOCTH.

21. yCJIyFI/I MOT'YT CTaTb Oonee AOCTYIIHBIMH U KA@UCCTBCHHBIMH B CIIy4ac MPUBJICYCHUA K OKA3aHUTIO
ycayr opraHmauHﬁ, HEC SABIAIOMIUXCA TIOABCAOMCTBCHHBIMHU, B ClIydac€ IMPUHATUA OpraHaMu
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rOCy/lapCTBEHHOM BJIACTH TAaKOI'O pEIIEHUs, a TakXke pPa3pabOTKU U YTBEPXKACHHUA MEXaHU3Ma
(uHaHCHPOBaHMS OKa3aHUsA yciayr. B TakoMm cilyyae 1OCTYIHOCTh M KaU€CTBO OKa3bIBAEMBIX yCIyr OyneT
obecrieunBaTbesl 000 OpraHu3almen, Co3IaBIIeHd YCIOBHUS JUIS NPEIOCTABICHHUS COOTBETCTBYIOIIMX

YCIIYT.

22. C uenpio oOecrieyeHUs MPUBJICUCHUS MYHHIIMIIATBHBIX OPTaHM3AHMA K OKa3aHUIO yCIyT
rOCy/IapCTBEHHbIE IOJHOMOYHUS MO OOECHEeUeHUI0 AOCTYIHOCTH YCIAYr JUIsl pOauTeNied MOTYT OBITh
nepeAaHbl MyHUIIMTIATBHBIM 00pa30BaHUSIM B TIOPAJIKE, YCTAHOBIEHHOM 3aKOHOJIaTE€ILCTBOM 00 OpraHax
rocyJaapcTBEHHOM BiIacTu cyobekToB Poccuiickoii denepanuu u MmecTHOrO camoymnpasiieHus. Hangenenue
OpraHOB MECTHOT'O CaMOYIPABJICHUS OTACIbHBIMU TOCYJAPCTBEHHBIMU IMOJTHOMOYHUSIMHU, BKJIHOYAs
¢buHaHCOBOE OOecrneueHue OTAEIbHBIX ITOCYAAPCTBEHHBIX MOJIHOMOYUM, epeJaHHbIX OpraHaM MECTHOTO
CaMOYMpaBIIeHUs, 32 CUET MPEIOCTABIIEMbIX MECTHBIM OIOJKETaM CyOBEHIIHIA U3 OFOKETOB CYOHBEKTOB
Poccuiickoit ®enepainuu, OCYyIIECTBISETCS B MOPSAKE, YCTaHOBIEHHOM craThedl 19 denepalibHOTO
3akoHa oT 6 okTa0ps 2003 r. N 131-®3 "OO0 oO0mMx NpUHLMIAX OpraHU3alud MECTHOTO
camoynpasieHus B Poccuiickoit @enepanun’.

23. BwiOop cnocoba okazaHus YCIyrd ocymecTBiser cyOwbekt Poccuiickoit ®eneparuu
COOCTBEHHBIM pEUICHHEM C YYE€TOM HWMEIOIIUXCS OpraHu3alii, TOTOBBIX OKa3bIBaTh YCIYTH,
MOTPEOHOCTH B ychyrax y poaurtenei, 3pdexTuBHOro crmocoba 00eCnednTh TOCTYITHOCTh YCIYTH B
YCIOBUSX KOHKPETHOTO CYObEKTa (TPaHCIOPTHBIX, SKOHOMUYECKUX M COIMANIbHBIX). BMecTe ¢ TeM mpu
JT00OM BBIOOpPE KPUTEPHEM BBHIMIOTHEHHS CyObekTOM Poccuiickoit denepanny BO3IOKEHHBIX Ha HETO
MOJIHOMOYHUI OyJeT SBIATHCA AOCTYIMHOCTh MOJYYEHHS YCIYTU JIIOOBIM pOAUTENEM, KOTOPBIA HMeEeT
MpaBo Ha OECIUIaTHOE €€ IOJY4YCHHE, NMPU BO3HUKHOBEHUW TakoW morpeOHocTH. Jlrobas cucrema
o0ecrieueHurs OKa3zaHUs yCIlyT, BeIOpaHHas cyobekToM Poccuiickoit denepanuu, 10KHA TapaHTUPOBAThH
JIOCTUKEHHE 3TOU LIEIIH.

24. B COOTBETCTBUU C METOJUYECKUMHU PEKOMEHIALUAMH MO (POPMUPOBAHHUIO KOJOB OHOIKETHOM
kinaccupukanun Poccuiickoil @enepanii npu OTpakeHUU OFOJKETHBIX AaCCUTHOBAaHUM (PacxoJl0B)
OroKeToB cyObekToB Poccuiickoit denepanuu (MECTHBIX OOJKETOB) Ha BBIIOJHEHHE PErHMOHAIBHBIX
IIPOEKTOB, HANpaBJIEHHBIX Ha pealn3aluio ¢eaepanbHbIX (HAUMOHAJIBHBIX) MPOEKTOB U JOCTUKEHHE
COOTBETCTBYIOLIMX Iieneil u nokaszareneit (A.M. JlaBpoB, nuceMo Munduna Poccuu ot 5 oktsa6ps 2018 .
N 02-05-11/71918), o6ocobieHre OI0KETHBIX aCCUTHOBAHUHN (efepaibHOrO OFO/KeTa Ha peah3alliio
HaIlMOHAJIBHBIX MpPOEKTOB ((eaepanbHbIX TMPOEKTOB) OCYIIECTBISETCS Ha YPOBHE OCHOBHBIX
MEpONPHUATHI TOCYyIapCTBEHHBIX Iporpamm Pocculickoir denepanuu B KOJI€ LEIEBON CTaTbU PacxoioB
dbenepansroro 6romxera (00 0 00 00000).

25. C y4yeToM, YTO YCIyrd IMOMOIIM COOTBETCTBYIOT LEISAM U 3ajayaM (enepasbHOro mpoeKTa
"l[lomnepkka cemeil, UMeErOMMX JaeTel" B Lensx peanusanuu cyowektamu Poccuiickoit ®eneparuu
(MyHMIIMTIATPHBIMA ~ OOpPa30BaHMSIMU) PETHOHATBHBIX TPOEKTOB, HANPABJICHHBIX HA JIOCTHIKEHUE
COOTBETCTBYIOIIMX IIeJiel yKa3aHHOTO (emepanbHOr0 TpoekTa, (UHAHCOBOMY OpraHy cyObekTa
Poccuiickoit ®deneparnuu (PuHAHCOBOMY OpraHy, OCYIIECTBIIIFOIIIEMY COCTaBICHHE W OpPTaHU3AIUIO
HCITOJTHEHUSI MECTHOTO OFO/KeTa) He0OX0uMO 00ecIieyuTh 000CO0IeHIE 00 KETHBIX aCCUTHOBAHUM Ha
(¢uHaHCOBOE OOECreYeHne YCIYId OKa3aHWs TIIOMOIIM, OTHECS WX K pacxojJaM Ha peau3alfio
PErHOHAIBHOTO MPOEKTa B paMKax OTJEIbHOTO OCHOBHOI'O MEPOIPHUATHUS B LENEBOM CTAaTbe PacxXoioB,
COOTBETCTBYMOIIEH Koy (henepanpHOro mpoekrta (00 0 E3 00000).

26. Bmecre ¢ TeM (puHaHCOBBIH opraH cyObekTa Poccuiickoit @enepannu BrpaBe HUCIOIb30BaTh JUIS
000co0seHns pe3yabTaToOB (MEPOINPHUATHN) PETHOHAIBHOTO IMPOEKTa KOJbI HANpPaBJICHUH pPAacXOOB,
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COOTBETCTBYIOIIHME KOJaM HalPaBJICHUN PAcXOJ0B Ha IOCTUIKEHUE PE3yJIbTAaTOB (PeaepantbHbIX IPOCKTOB,
C BO3MOXKHOCTBIO JI€TAIU3ALMK NPU HEOOXOAMMOCTU HATOrO (YETBEPTOro W IATOr0) paspsiioB KOJOB
HaIlpaBJICHUN PacXxo/0B.

27. OpraHuzaluio ycioyr PpEeKOMEHAYETCS OCYLIECTBIATh uepe3 CTPYKTYPHBIE MOApa3IeiIeHuUs
OpraHu3alif, OCYIIECTBIIIONIMX OOPa30BaTENbHYIO JESATEIBHOCTh JHOO OTAEIBHO CO3/1aHHBIC
KOHCYJIbTAllMOHHbIE ILEHTPhl (nasiee - weHTpbl). LleHTp - Hexkommepueckas opranuzanus Ju0o
CTPYKTYpHOE IO/Ipa3JeICcHUEe HEKOMMEPUYECKON OpraHu3ally, CO3/aHHOE B LEISAX OKa3aHUS YCIyT
POIIUTEIISIM.

28. Cnenmanuct 1eHTpa (Jajnee - CIenuaiucT) - GU3nYecKoe JUI0, MPUBICYCHHOE IIEHTPOM IS
OKa3aHHs YCIYT POAUTEINISM, 00JIa/Ialoniee COOTBETCTBYIONIMMH 3HAHUSMH, HABBIKAMH, KOMITETCHIIHSMH,
UMEIOIee COOTBETCTBYIOIIEE OOpa3oBaHWe, B TOM YHCJIE JOMOJHHUTENBHOE MPOPECCHOHATHLHOE
oOpasoBaHHeE.

29. Bomnpocs! oruiatsl TpyJa CHELMATUCTOB PEIIAOTCA OpraHu3aluell CaMOCTOATEIbHO, UCXOAS U3
COOCTBEHHBIX CPECTB.

30. CneuManucThl LIEHTpa OKa3bIBAIOT YCIYrd, KOTOPbIE MPEAIOaraloT MOIYy4eHHE NEPCOHAIBHBIX
JAHHBIX pojuTeneil W ux nerel. JlaHHBIH (akT peKOMEHAyeTCs YYMThIBaTh 4Yepe3 pa3zbsiCHEHUE
CIenuaNIucTaM IeHTpa (akra HeoOXoauMocTH obecrieueHHsi KOH(PUICHINATBHOCTH OKa3aHHs YCIYTH,
pa3bsACHEHUE COACpXkKAHMS 3aKOHOJATENIbCTBA O 3AIUTE INEPCOHAIBHBIX JAHHBIX, a TAK)KE yKa3aTb B
JOKYMEHTaX, pErIaMeHTUPYIOIUX TPYJAOBblE OTHOLIEHUSI (TPYAOBBIX JOrOBOpax, JOKHOCTHBIX
MHCTPYKLHUAX, UHBIX JTOKyMEHTax) Ha (pakT oOpabOTKU MEePCOHAIBHBIX JAHHBIX CHELMAIMCTOM LIEHTpa U
Ha OTBETCTBEHHOCTh 3a HEINPABOMEPHOE pasIJIallIEeHUE NMEPCOHAIbHBIX JAHHBIX POAMUTENEH, UX AeTed U
WHBbIE HapyLIeHHs 3aKOHOAATeNbCTBA. TpedyeTcs BBINOJIHUTH BCE MEPONPUATHs, HEOOXOAUMBIE IS
3alUThI IEPCOHANBHBIX JaHHBIX, IPEAYCMOTPEHHbIE 3aKOHO1aTEIHCTBOM O MEPCOHANBHBIX JaHHBIX.

TpeboBaHus Kk KBanudpukaumm cneymanucToB

31. CnemuanucT OCYIIECTBISIET CBOIO PabOTy MO JOMKHOCTHM B COOTBETCTBHUU CO INTAaTHBIM
pacnucanueM opranHuzanuu. OpraHuzanuy BaKHO ONPEAENUThCS C HAMMEHOBAaHHWEM JOJKHOCTH
paOOTHHKA, OKAa3bIBAIOIIETO YCIAYIH, a TaKKe ONpeAeNTUTh TpeOOBaHMWS K KBATM(UKAUN ITOTO
paOoTHUKA.

Ora JODKHOCTH caMa Imo cebe, B OTIMYME OT, HalpuMmep, TOJDKHOCTEH IeJaroru4ecKux
paOOTHHUKOB, HE MpearnoiaraeT JOCTaTOYHOIO M MCYEPHBIBAIOLIETO0 OINUCaHUA TpeOOBaHMHA K
KBaJIM(UKaAIMKU B TOM 00beMeE, KOTOPBIN olecrieuns Obl TpedyeMoe KauecTBO yciayr. B aToil cBsi3u npu
YCTAQHOBJICHUM KBATM(PUKAIMOHHBIX TPEOOBaHMN PEKOMEHIYETCsl YTOUHSATh MapamMeTpbl OKa3bIBaeMOM
yCIIyTy 1100 PEKOMEHIAINH 110 OKA3aHUIO YCIYTH.

HpI/I 9TOM CTOUT YUCCTh, UTO JaHHBIN pa6OTHI/IK HC 6y,Z[CT ABIATHCA IIEAArOTHYCCKUM pa60THI/IKOM.

32. TpeGoBaHus K KBaJU(UKALMK CIEIHMATUCTOB - PaOOTHUKOB LIEHTPOB OIPENESIOT YPOBEHb
npoeCCHOHATBLHON MOATOTOBKM PAOOTHUKOB, HEOOXOAMMOW Ui BBIIOJIHEHHUS BO3JO0KEHHBIX Ha HHUX
00s13aHHOCTEN M (PUKCUPYIOTCS MO 3aHUMAEMbIM JOJDKHOCTSM PAOOTHUKOB HX JOJKHOCTHBIMU
MHCTPYKLUHUSMHU U MHBIMU JIOKaJIbHBIMA HOPMaTUBHBIMU aKTaMHU LIEHTPA.

www.consultant.ru Crpanuna 7 u3 16
HaJeKHasl IpaBoBasi MOAAEPIKKa



"Mertoauueckre peKOMEHIAMH [0 OKa3aHUIO METOJHIECKOH, ICUXO0JIOr0- Joxyment npenoctasien Koncynsrantlmoc
eJarorn4eckoi, IMarHoCTUYECKOH U KOHCYJIbTATUBHON ITOMOLLH ... Jara coxpanenus: 13.08.2019

33. Pazpaborka KBanmu(pUKAIMOHHBIX TpeOOBaHMN BO3MOXKHA IIEHTPAMH, BO3MOXKHO TaKKe
(dbopMupoBaHHE METOANYECKUX PEKOMEHMAAid pernoHoM. [Ipu 3TOM pexoMeHIyeTcst B3ATh 3a OCHOBY
TpeOOBaHUI K KBaJM(UKAIMK CIIEHUAINCTOB LIEHTPOB KBaJTH(PHUKAIMOHHbIE TpeOOBaHUA K PaOOTHUKAM
psla JOIDKHOCTEH M HE YCTaHABIMBAaTh TPeOOBaHHMS K PaOOTHHKAM HIDKE, YeM MpPEAyCMOTPEHHBIC
npoeCCUOHATTLHBIMU CTAaHAAPTAMU K OJTHOW M3 MEPEUUCICHHBIX HUKE JOIDKHOCTEH.

34. Bo3MOXHBIE IODKHOCTH, YbM TpPeOOBaHHSA K KBaIU(PUKAIMK PAOOTHUKOB PEKOMEHIYETCS
MpU3HABATh JOCTATOYHBIMU [JIs KBATU(UKANMOHHBIX TpPeOOBaHMW K CHENHUATUCTaM IIEHTpa -
paboTHUKaM LEHTpa:

- no0ble JOJDKHOCTH MEAarorMyecKuX pabOTHUKOB MNMPO(ecCHOHAIBHOW KBAIM(UKATUOHHON
IPYIIBI JOJDKHOCTEH MEeNIarornueckiux pabOTHHKOB BTOPOTO, TPETHEro, YeTBEPTOTO KBANN(UKAIIMOHHBIX
YpOBHEH (32 UCKJIIOUEHUEM KOHIIEpTMENCTEPaA);

- JIOJDKHOCTH TPO(ECCHOHATBHON KBAIU(DPUKAIIMOHHOW TPYIIbl JODKHOCTEH pPYKOBOIUTENEH
CTPYKTYPHBIX TOApa3eieHui (B cOCTaBe TOKHOCTEH paOOTHUKOB 00pa30BaHus), €CIIM BO3TJIABIISIEMOE
CTPYKTYpPHOE MOpa3IeICHUE Peau3yeT 00pa3oBaTeIbHYIO IPOrpaMMy AJis JeTei;

- JIOJDKHOCTH TICHIXOJIOTa TMPO(ECCHOHATBHON KBAIM(DHUKAIIMOHHOW TPYIIBI  00IICOTPACIEBhIX
JOJDKHOCTEH CITy’)KalllUX TPU YCIOBHHM HAJMYMs OMbITa paOdOThl B 00pa30BaTEbHOW OpraHHM3allid He
MeHee 3 JerT.

35. B ciydae, ecnu 1o COOTBETCTBYIOIIEH AOKHOCTH MPOo(decCHOHANbHBIN CTaHAapT OTCYTCTBYET,
MOTYT HCIOJIb30BaThCS TPEOOBaHMS K KBATHM(PUKANWK W3 KBATU(PUKAIMOHHBIX CIPAaBOYHHKOB. Ecim
npodeccnoHaNbHbBIN CTaHAApPT MO JOHKHOCTH MPHUHST, HCIOIB3YIOTCS TpeOOBaHUS K KBalH(pUKAIUH,
YCTaHOBJICHHBIE MPOGECCUOHATBHBIM CTAHIAPTOM.

36. KBanudukanuonHsle TpeOOBaHMs 10 TUNIAHUPYEMOM TOJDKHOCTH PEKOMEH/1yeTCsl yCTaHABIIMBATh
Ha OCHOBE KBaJIM(UKAIIMOHHBIX TPEOOBAHUHN K MEPEUNCICHHBIM JOJKHOCTSAM MPOCTHIM NEPEUHUCTICHUEM,
Ha3BaB Pa3JIMYHbIE BO3MOXKHBIE BAPUAHTHI KBAIM(UKALIUH, JOCTATOUHBIE JJIS1 JAaHHOT'O paOOTHHKA.

37. PexomeHnnyercs, 4YTOObI CHEUAINCTHI LIEHTPA MOJIyYaad JONOJHUTEIbHOE MPOPECCHOHATbHOE
o0Opa3oBaHHe, HAIlpUMEp, MO MpOorpaMMe MOBBIIIEHHU KBaIU(pHUKAIMK 110 BOIPOCAM OKa3aHUs yCIyrT, a
TaKke 4yTOObl Takoe oOyueHue ObLIO pPEryjspHbIM, HE peXe OJHOro pasa B HATh JjeT. llpu stom
11eJ1Iec000pa3HO yYUTBIBAaTh, YTO OKa3aHHE YCIYr - 3TO OCOOBIH BHJ JAEATENBHOCTH, KOTOPBIA He
COBMAJIaeT C JEATENIbHOCTHIO M0 peaau3aluu 00pa3oBaTeNIbHOM MporpaMMmbl JIMOO MO pa3zpaboTke
MeToAuuyeckux MmarepuanoB. CopepikaHue TOMOJHUTEIbHON MpodecCHOHalbHOW 00pa3oBaTeabHOMN
MIPOrpaMMbl  JTOJDKHO YYUTBIBATh CHEHU(UKY OKa3bIBAEMON YCIyru, a Takke TOT (aKT, uTo
MIOJIy4aTENSIMH YCIIYTH SIBJIIIOTCS POJUTENHN, 3aKOHHBIE ITPEICTABUTEINH, @ HE UX JIETH.

CopgepxxaHue 1 nNpoueaypa KOHCyNbTauun, 0TKa3 B KOHCYNbTauuu

38. Pexomenmyercs, uYTOOBI BO3MOXKHOCTH 3allUCH JJIA TMONYYCHHUS KOHCYNbTAllUUA Oblia
MpeI0CTaBlIeHa HE Mo3AHee yeM B TedueHue 10 qHel co HS OCYHIECTBIICHUS 3amucu. PekomeHayeTcs,
9TOOBI OBLTA BO3MOKHOCTh BBIOOpA BPEMEHU KOHCYIBTALUU, TIPU 3TOM MPEAOCTABISUIOCh KaK MUHUMYM
JIBE KaTEerOpHHM BPEMEHU IOJIYUCHHUS KOHCYJIbTAIlMU: TOJyYCHHE KOHCYJIBTAlMA B padodee BpeMs B
pabouwii AeHb, MOTyYeHHEe KOHCYIbTAIIMH TOCTEe OKOHYAHUs pabo4yero BpeMeHu B pabouuil 1eHb 1100 B
HepaOouuil JeHb.

www.consultant.ru Crpanuna 8 n3 16
HaJeKHasl IpaBoBasi MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=97378&date=13.08.2019
https://login.consultant.ru/link/?req=doc&base=LAW&n=157436&date=13.08.2019

"Mertoauueckre peKOMEHIAMH [0 OKa3aHUIO METOJHIECKOH, ICUXO0JIOr0- Joxyment npenoctasien Koncynsrantlmoc
eJarorn4eckoi, IMarHoCTUYECKOH U KOHCYJIbTATUBHON ITOMOLLH ... Jara coxpanenus: 13.08.2019

39. Pogutens BIpaBe OOpaTUTHCS 3a CIEAYIONIEH KOHCYJIbTAIMEH B CIIy4ae, €CIH Y HEro BHOBb
BO3HHUKIIA TaKas MOTPEOHOCTb, 10 JOCTUKEHHSI MaKCUMAJIbHOTO YUCIAa KOHCYNbTALUN 32 KaJeHAapHBIN
roJl, YCTAaHOBJICHHBIX PErMOHOM C YYETOM pa3JIMYHbIX OOCTOSITENLCTB. PeKOMEHAyeTCsl yCTaHOBJIEHHE
MaKCUMaJbHOTO 4YHCJIa OOpalleHHid 3a IMOJIydeHHEM IIOMOILIM B TEUEHUE ToJa 3a CYeT CpEACTB
peruoHanbHOTO OI0JKEeTa B HOPMAaTHBHOM IPaBOBOM aKTe cyObekTa Poccuiickoii deneparum.

40. HpI/I opraHn3alvu Ipea0CTaBJICHUA IIOMOIIU PEKOMEHAYECTCA YUUTbIBATh, YTO OCHOBHOI OCJIbIO
OKa3zaHHud YCIYI pOAUTCIIAM ABJIACTCA CO3aHUC yCJIOBI/If/'I JJIA ITIOBBIMICHUSA KOMIICTCHTHOCTH pOl[HTGJICfI B
BOIIpOCax 06pa3OBaHI/IH 1 BOCIIMTAHHA, B TOM YHMCJIC JJI PAaHHETIO Pa3BUTHUA z[eTeﬁ B BO3pacTe A0 TpEX
JICT.

41. HemocpeacTBeHHas TOMOIIb JETSM B paMKaxX OKa3aHUsl JaHHOW YCIYyTH HE OKa3bIBACTCA,
KOPPEKIIMOHHAsT W WHas paboTa HampsMyl ¢ peOEHKOM HE OCyIIeCTBIsieTcs. B ciydae oOparieHus
MMEHHO 32 TaKOW MOMOIIBIO POJUTEISIM PA3bSCHSIOT MOPSIOK M YCIOBUS OKa3aHHS COOTBETCTBYIOIIETO
BH/JIA TIOMOIIHA PEOCHKY.

42. MakcuMaJIbHOE BO3MOKHOE BOBJICUCHHE pe6eHKa - €TI0 IIPUCYTCTBUEC B XOJAC OKAa3aHUA YCIYI'H,
€CJIM UHBIM O6p2130M HCEBO3MOXHO OCYHICCTBUTDL IIPUCMOTP 3a HUM BO BPEMA OKa3aHUA YCIIYT'U.

43. LleHTpbl MOTYT CcO3[aBaTh yCIOBHS JAJsi KPAaTKOBPEMEHHOTO (Ha BpeMs MOIYYEHUS POJUTEIEM
yCIIyTH) TipeObiBaHusS peOCHKa W NMpHUCMOTpa 3a HUM. [IpucyrcTBue peOeHKa HE PEKOMEHIYETCS, eCIH
MOJKET 3aTPYAHUTh PEeaTU3alli0 PEKOMEHAINI CIIeUaNINCTa BO BpeMsl 00CYKI€HUs BOMPOCOB, UCXOS
13 Bo3pacTa peOeHKa 1 JPyrux 00CTOSATEIBCTB.

44, C upenmplo obecneyeHHsl JOCTYIMHOCTH YCIYT PEKOMEHAYETCS YCTaHOBUTb, 4TOOBI BOIPOC
NPUCYTCTBHUS peOCHKA pelrajics 3apaHee poJuTesieM peOeHKa.

PexoMeHyeTcss paccMOTpeTh LeNecoO0pa3HOCTh OOECHeUeHHsT BO3MOXKHOCTH IIPHCMOTpa 3a
peOeHKOM Kak MHUHHUMYM JUJIs T€X KaTErOpuil poauTesied, KTO, UCXOAS W3 OCOOEHHOCTEH >KU3HEHHOU
CUTYyalliM, HE MOXET CJeJaTh 3TO CaMOCTOSTEIbHO (POAMTENb SIBISETCS €AWHCTBEHHBIM 3aKOHHBIM
MNpeaACTAaBUTCIIEM pe6eHKa, BTOpOfI 3aKOHHBIHA MNpEACTAaBUTCIIb HAXOJUTCA B OTHE3/IC, HA AJIUTCIIBHOM
JIeYeHUH OO0 TIO0 MHBIM OOCTOSATENLCTBAM HE MOKET 00ECICUUTh MPUCMOTP 3a PEOCHKOM, 3aKOHHBIE
NpeACTAaBUTCIIN HYXIAIOTCAd B COBMCCTHOM TIIOJYUCHHUHW KOHCYJIbTAllUKM B OTHOIICHHUHN 06pa30BaHI/I$I
peOeHka u T.11.).

45. ConeprkaHue yCIYTH COCTaBIIsI€T TOMOIIb POIUTENSAM (J1ajiee B TOM YMCIIE - KOHCYabTaus). B
CBA3M C OTCYTCTBHEM CTaHJAPTOB OKAa3aHHUA IIOMOLIM PETHMOHAIBHBIE OpPraHbl BIACTH HMEIOT
BO3MOXXHOCTh YCTaHOBUTb PEKOMEHJAIMHM O COJIEP’KaHWU MOMOIIM C LEIbI0 KOHKPETH3alUu o0bema
NPEJOCTaBIsAeMON TMoOMoOIIM. PexoMeHayeTcs, B YacTHOCTH, OIpPENeNuTh, Kakoii 00beM MOMOIIU
MIPEIOCTABIIAETCS POJUTENIO COOTBETCTBYIOLIEH KaTeropuu OecruiaTHO (HampuMmep, OIpeesuB
KOJIMYECTBO 4YacoB OECIIaTHBIX JJIsI POJMTENS KOHCYJIbTAllMid 3a MEpHOJ] BPEMEHHU, HampuMep,
KaJIeHJAapHBI roJl, HOPMATUBHBIM IPABOBBIM aKTOM cyObekTa Poccuiickoit denepanun).

46. CozmepkaHue yCIyrd NpenrnojiaraeT okazaHHe IMOMOIIM 1O BompocaM oOpa3oBaHusi. Bompockr
oOpa3oBaHMsl JeTe BKIOYAIOT B ce0s BOMPOCHI COJEpP)KaHHUSA OOydYyeHUss M BOCIUTAHUS JIETeH,
peanu3alyy MpaB M 3aKOHHBIX MHTEPECOB JeTell, Bbioopa (hopMbl oOpa3oBaHus U 00yueHHs, BbIOOpa U
peannzanuu o0pa3oBaTENbHON TpaeKTOpUM peOEHKa M MHBIE BOIPOCHI, HEMOCPEACTBEHHO CBSI3aHHBIE C
00pa3oBaTeNbHON JAEATEIbHOCTHIO OPraHU3aliii U paboTON poanTeel Mo 00pa3oBaHHIO JIETEH.
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47. B ciyyae, eciau 3ampoc POAMUTENS JIEKHUT BHE OOO3HAUEHHBIX PaMOK (HarpuMmep, B XOJe
OKa3aHUsl YCIIYTU BBICHSAETCS, YTO €CTh MOTPEOHOCTh B KOHCYJIbTALIMU 110 BOIPOCAM, HE CBSA3aHHBIM C
00pa3oBaHMEM M BOCIIUTAHUEM JETEH), PEKOMEHIYeTCsl JOBOJUTH IO CBEJCHUS POIAUTENS HHPOPMAIIHIO,
YTO BOMPOC BBIXOAUT 3a IMpeAeibl OKa3bIBAEMOW KOHCYJIbTAllMM, a TaKXke, MPU HaJIUYUU TaKou
BO3MOYXHOCTH, TIPEOCTABISATh KOHTAKTHYIO WH(GOPMAIUIO OPraHOB U OpPraHM3AIlNii, B KOTOPHIE MOXKHO
oOpaTuTbcs 3a TOMOIIBIO MO JaHHOMY Bompocy. KoHTakTHyI0 HH(POpPMALHIO TaKUX OpPraHOB H
OpraHu3alii PEeKOMEHIyeTCsl pa3MECTUTh Ha MH(OPMAIMOHHOM CTEHAE M B ceTu VHTepHeT Ha caiiTe
LEHTpA.

48. KonkperHoe  cojaepxkaHue  yciayrd  (METoIMYEeCKasl,  ICHUXOJIOTO-TeJaroruyeckas,
JMAarHOCTHYECKasT M KOHCYJIbTATHBHAs IIOMOINb) PEKOMEHAYETCsS OINpelneNsaTh Npu OOpameHud 3a
MOJTyYEHHUEM YCIIYTH, HCXO/ISl U3 MOTPEOHOCTEN OOpaTHBILIETOCS.

49. YCJIyry PEKOMCHAYCTCA OKa3bIBATb KaK OJHOKPATHYIO IIOMOIIb IIOJYy4aTCJII0O B (I)OpMC
KOHCYJIbTUPOBAHUS 110 BOSHUKIINUM BOIIPOCaM IMPOAOJDKUTCIbHOCTBIO HE MCHEC 45 MUHYT.

50. KoHCcynbTaluio peKoMEeHAYeTCsi MOHMMATh KaK YCTHYI0O KOMMYHHKAIIMIO B BHJIE OTBETOB Ha
BOIIPOCBHI, KOTOPYIO TPEIOCTABISCT KBATU(UIMPOBAHHBIN CHCIHMATUCT IEHTpPa, O0JIaJaroIIHi
HEOOXOIUMBIMM  HaBBIKAMM,  KOMIIETEHIMSIMH, OOpa3oBaHME€M, B  T.4.  JIONOJHUTEIbHBIM
npodeccHOHATbHBEIM  00pa30BaHWEM. YCTHas KOHCYJIbTAIMS TPEAToaraeT BhIOOp JHOOOro 3ampoca
MoJIyyaTeieM KOHCYIbTallMd B Ipeaenax BOMPOCOB 00pa3oBaHUSl JeTed B paMKax IICHXOJOro-
MeJarOrHYeCKOi, METOAUYECKOM, TUAarHOCTUUECKOW MO0 KOHCYJIbTaTUBHOW MOMOIIM M IOCJEAYIOIINE
OTBETHl CIELMAIKMCTa Ha BOMPOCHI TMOJydaTenss KOHCynbTanuu. He pexkomeHayercsi, YTOOBI
MOATOTABIUBAJICS TMCbMEHHBIA OTBET HA OOpaIICHUE POAUTEIIS.

51. B X04€ KOHCYJIbTAllUX CIICHUATIUCT OKA3bIBACT I/IH(I)OpMaLII/IOHHYI-O IOMOIIlb POAUTEIIO, HO HE
PEKOMEHAYCTCA BBINOJIHATE 3a POAUTEIIA TC WIJIIM WHBIC BUIBI I[CI\/’ICTBI/II\/’I (HaHpI/IMep, BBITIOJTHEHHUEC pa60T
10 3allOJIHCHHUIO q)OpM AOKYMCHTOB, HU3I'OTOBJICHUIO KO JOKYMCHTOB, BCIACHHC IEPECroBOPOB C
TPETbUMHU JTMIIaMHU OT MMCHU POAUTCIIA (Hp@}ICTaBI/ITeJ'IBCTBO), MNpeaACTaBJICHUEC HUHTCPECOB POAMTCIIA B
Cyae, roCyaapCTBCHHbBIX OpraHax, Opranu3anusax U T.II. - 3TO HEC BXOJAUT B ITIOHATUC KOHCYJ'ILT&L[I/II/I).

52. Tlpn HEOOXOAMMOCTH PEKOMEHIYETCS MPENOCTaBUTh BO3MOKHOCTh CHEIHAIMCTY MHUCHMEHHO
HampaBUTh Ha aJpec AJIEKTPOHHON MOYTHI POJAUTENST HEOOXOJUMBbIE €My HOPMATHUBHBIE MPABOBBIE U
METOJIMYECKHE JTOKYMEHTHI, a TAK)KE CCHUIKM Ha AJIEKTPOHHBIE PECYpChl B ceTH MHTEpHET, Ha KOTOPBIX
pOIUTENh MOXKET TOJIYYHTh HeoOXonuMyr uH(oOpManui. 3amuch Ha OSJEKTPOHHBIE HOCHUTENH
nH(pOpMaIUU, TPETOCTABICHHBIE POIUTENIEM, OCYIIECTBIATh HE PEKOMEHTyeTCsl.

53. JIns opraHu3any KaueCTBEHHOM YCIIyTH BaXKeH MOA0O0p CHelHaIncTa, MMEIOIEro HaulyuIIyro
KBaIM(UKAIMIO JUIsl pElIeHUs KOHKPETHOM mpobiieMbl. PexomeHayeTcs, 4TOOBI pOIUTENb MOT
0003HAYUTh TEMY CBOETO 3alpoca 3apaHee, B XOJ€ 3alUCH Ui MOJTY4EHHUS YCIYTH, YTO MOXKET OBbITh
HCIIOJIB30BAHO IJI1 PEKOMCEHIAIINN BLI6paTB B KaQYCCTBE€ KOHCYJbTAOHU TOI'O HJIM MHOI'0 CICHHUAIMCTA.
BMmecTte ¢ TeM He pekoMeHayeTcs 00sA3bIBaTh POAUTENS 3TO JIEJaTh, PEKOMEHIYETCsl JaTh POIAMTEINIO
BO3MOKHOCTh 0003HAUUTh TEMY CBOETO 3aIpOCa HEMOCPEACTBEHHO B MOMEHT Hadaja KOHCYJbTAllUH, 110
coOcTBeHHOMY BbIOOpY. LIeHTp B X0Je 3amucH Al OKa3aHUsl YCIYTH MOKET MPEUIOKUTh 0003HAUYUTh
TEMaTUKy KOHCYJbTaMU JUIsi Oosee 3(h(PEeKTUBHOrO OKa3aHUS yCIyrd, OJHAKO He JIOJDKEH TpeOoBaTh
MOJIPOOHBIX MHCbMEHHBIX MPEIBAPUTEIBHBIX OMHCAHUN MpoOsieMbl. MOXET Takke ObITh MpPEIOKEH
BBHIOOpD BHJAa KOHCYJIbTAallMU (TICHXOJIOTO-TIEJaroruyeckas, MeTOJIuYecKas, AuarHoctuyeckas Ju0o
KOHCYJIbTAI[MOHHAsI), OJJHAKO JeNaTh €ro 00s3aTeIbHBIM 3TAallOM 3allUCH JUIl MOJYYEHUs YCIYI'M He
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PEKOMEHIYEeTCSI B CBSI3M C TEM, YTO POJIUTENIb He 00s3aH o00yiagaTh KBaTH(PHUKAIUEH, YTOOBI
KJaccu(UIUPOBaTh CBOK NPOOJIEMy Kak TPEOYIONIYIO ICHUXOJIOTO-TIEAaroriuecKoi, METOIMYECKOM,
JUArHOCTHYECKON WM KOHCYJIBTAlMOHHOW TIOMOIIM, W BIPABE IMPOCTO OOpPATUTHCS C 3aMpocoM O
KOHCYJIbTaIUH.

54. PexoMmeHIyeTcs OpraHu30BaTh NPEJOCTABICHUE YCIYr TaKUM o00pa3oM, 4YTOOBI BBIOOD
CICIUAINCTA, KaK MPABUIIO, IPEIOCTABIISLICS POJUTEINO, KOTOPBI MMeJ Obl BO3MOXKHOCTh 00paTUTHCS 3a
KOHCYJbTAIle HE MPOCTO B IEHTP K JTIOOOMY CHEIHAIMCTY, 2 K KOHKPETHOMY JIUILy, KOTOPOMY OH
noBepsieT. Pekomenayercs pasmeniath WHQPOPMANMIO O CHEIHMAIMCTaX Ha CcaidTe LeHTpa Ul
OCYIIECTBICHHS POAUTEIIMA HH(POPMHPOBAHHOTO BEIOOpA.

55. YuuteiBasg He0OX0AUMOCTh 00ECIIEUUTh AOCTYIHOCTh YCIYTH JUIsl BCEX JIML, IPOKUBAIOLINX B
peruoHe, MMEIOIIMX IPaBO Ha €€ IOJydeHHEe Ha OECIUIaTHOM OCHOBE, a TaKKe JKEIaTelIbHOCTh
o0ecneynTs AOCTYHNHOCTb IJIATHOW YCIYr'W AJIs BCEX JIML], NPOXKUBAIOLIMX B PErHOHE, PEKOMEHIYeTCs
00eCTeYnTh BO3MOXKHOCTh JMCTAaHIIMOHHOTO TOJYYeHHUs yciayru. JlJis STOro peKoMEeHayeTcsi Kak
obecneynTh HeOOXOMMOE TEXHUUECKOE OCHALIEHUE LIEHTPA, TaAK U IOCTPOUTH JaHHYIO PabOTy C Y4ETOM
BO3MOKHOCTH BBIOOpA KaHAJIOB CBSI3U, YAOOHBIX /Ui poautenei. [Ipu 3ToM nomyckaercsi peKOMeH10BaTh
pPOIUTENSIM TOT WIM MHOM BBIOOp - Hampumep, IpU IMOJYYEHUHM KOHCYJIbTAllMOHHOM IOMOIIM BBIOOP
CPEICTB CBSI3M MOKET OKa3aThCsl HE 3HAYMMBIM, a IIPHU MOJIYYEHUHU IICUXOJIOr0-IEAArOrM4E€CKON ITOMOIIH
MOJKET PEKOMEHJIOBAThCS TAKOM KaHall CBSA3M, KOTOPBIH oOecneunBaeT mepenady BUICOU300pakeHUs B
XOpOIIEM Ka4eCTBE.

56. Taxxke OpraHbl l"OCy,Z[&pCTBGHHOfI BJIaCTU MOI'YT pacCMOTPETb BOIIPOC O BBCIACHUU TaKkoM
YCIIyru, KakK BbIC3JHASA KOHCYJIbTAllUA - OKa3aHUEC YCIYId POJUTEIII0O OYHO 110 MECTY KUTCIILCTBA. Vcnyra
MOXCT IPCAOCTABIATBCA HC J'II-O6OMy JKelaromemMy, a OTHACIbHBIM KAaTCrOpusM JiUL, HMCHOIIUM,
HAIlpuMmep, OIpaHUYCHHBIC BO3MOXXHOCTH 3O0POBbs, HaXOAAIMUMCA Ha JIUTCIBHOM JICHCHHUU, h19%(e10)
HUMCIOIIIUM HHBIC 00BCKTHBHEIC IIPUYIHUHBI, HC TTO3BOJIAIONINC HpI/I6HTB JI TTOJIYUCHUA OYHOM yCJIyru B
IMOMCIICHUEC LICHTPA.

57. C uenbio JIOCTHXEHHUS MaKCUMaTbHOW 3((EKTUBHOCTH MCIIOIb30BaHUS IMOJYYEHHOH B XoJe
KOHCYJIbTallMM MHQOpPMAIMN PEKOMEHAYETCsl 3aKpelnuTh MPaBO POIUTENS OCYIIECTBIATh ayauo- JHOO
BUJIC03aIUCh NPEIOCTABICHHON eMy YCIIyrH (JUIs Jy4IIero COXpaHeHus Bceil momydeHHON HHpOpMaLnn)
IIPU yCJIOBUU MPEABAPUTEIBHOIO YBEAOMIIEHUS CIIEHUAINCTA 00 OCYIECTBICHUH 3aIIUCH.

58. He PEKOMCEHAYCTCA IMOAMCHATL KOHCYJbTAUWUAMHU, HANPUMEDP, HOPUIHWYCCKYIO IIOMOLIbL II0
BOIIpocaM CONHUAJIBLHOIO O6CCHC‘ICHI/I$I, KUIJINIIHBIM CIIOpaMm, CEMEHHBIM CIiopam M T.II.

59. PCKOMCHI[yeTCH, YTOOBI CIydan OTKa3a B MNPCAOCTABIICHHU KOHCYJIbTAllUU ObLIH CTporo
OrpaHHUYCHBI. Haan/IMep, CIICHHUAIIMCT MOXKET OTKa3aTbCd OTBCTUTH Ha BOIPOC JINOO BEITIOJHUTE
,Z[CI>'ICTBPIC B ClIy4dasaX, CCJIN:

- 9TO MPOTUBOPEUUT 3aKOHOAATENLCTBY Poccuiickoit denepaiu, HarpuMep, 3apoc CIEeHUATUCTy
MIpeIoiaraeT HeMpPaBOMEPHOE PACKPHITHE MEPCOHATBHBIX JAHHBIX MHBIX JUI], HHOW KOH(MUICHIIHATBEHOM
nHpopManuu (mMpockda MPEAOCTaBUTh afpec M TeiaedOoH POIUTENs JPYroro pedeHKa s pelieHus
BO3ZHUKIIIUX MEXAY JAE€TbMU MpoOsieM), TUOO 3ampoc CIENHUATUCTY TMPECTaBiseT cOO0OM BOMPOC O
HaWJTydIIeM Croco0e BBITIONHEHUS POIUTEISIMU JCHCTBUN, KOTOPBIC SIBJISIOTCS HE3aKOHHBIMU (MPOCHhOa
MMOCOBETOBAaTh, KaKOW BHJI TEJIECHOTO HaKa3aHUs HauOoliee MOAXOMUT B CIOXKHUBIIEHCS cuTyaiuu). B
MOAOOHBIX CIIydassX PEKOMEHIYETCS, YTOOBl CHEIHUATUCT pPa3bsCHUI (aKT HaApYIICHUS 3aKoHA |
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IIPEII0KUIT 3aKOHHBIN BapUaHT PELIEHUs IPOOIEMBIL;

- 9TO BBIXOJWUT 32 PaMKHU COJEP)KaHUS OKa3bIBA€MOW YCIIyTH, HampuUMep, 3alpoc CIEUUaTUCTy
KacaeTcsi BO3MOXXHOCTEH TOJydeHUs] COIHMAIBLHOW MOMOINH, XHJIUIIHBIX MpaB peOCHKa, MPOBEIACHUS
CyneOHOro rmpoiiecca ¢ ydacTueM peOeHKa B KauecTBE CBUJETENs, CIOPOB B paMKax CEMEHHOro
3aKOHOJATENIbCTBA C YydacTHEeM peOeHKa, MOJIY4YEeHHs AIMMEHTOB Ha pPeOCHKa, PEIICHUs BOIPOCOB
OrpaHMYEHUs] BbIBO3a peOeHKa 3a pyOeX M HMHBIX MOJOOHBIX OOCTOSITENBCTB, HE CBS3aHHBIX C
oOpa3oBaHHeM peOEHKa, NEATEIBHOCTHIO MO €ro OOYyYeHHI0 M BOCIHTAHHUIO. B MOJOOHBIX ciydasx
PEKOMEHIyeTCs, 4TOObI CHEIUAINUCT pa3zbsCHWI (aKT HHOTO XapaKTepa OKa3bIBaEMOW IMOMOIIU H
MIPEITIOKUIT, K KOMY MOKHO OOpaTHThCS C COOTBETCTBYIOMIEH MPOOIEMOI;

- 3TO BBIXOJUT 3@ PaMKHU AEATEJBHOCTU CIELMAINCTa, HAIPUMED, 3allPOC CHELUATUCTY COCTOUT B
npock0e COCTaBIEHHS Ui POAMTENEH Ppa3IUYHBIX JIOKYMEHTOB (3amonHeHue (opM 3asBICHUH,
IIOJIFOTOBKA MCKOBBIX 3asBJICHUN M T.N.), B MPOChOE MPOBECTH OT MX MMEHH IEPEroBOpPbl C TPETbUMHU
qunamu (neparoraMu peOeHKa, MHBIMU JIMLIAMH), B Npoch0Oe pacnedararb MOHOrpauio O BOCIMTAHUU
nereit i Oosiee yA0OHOro MpouTeHus U T.11. B Mog00HbIX ci1ydasx peKOMEHyeTcs, YTOObl CIeHUuaIuCT
Pa3bsACHUI IPEeNIbl OKAa3aHUs MOMOIIU U IPEUI0KUII, K KOMY MOXHO OOPAaTUTHCS ISl BHIIOJHEHUS TEX
NeWCTBUH, KOTOPBIE BBIXOAST 32 3TU IPEAEIbI.

TpeGoBaHusA K MecTy NnpoBeAeHUA OYHOMN KOHCYIbTauumn

60. 3manue, B KOTOPOM MPOUCXOJUT OKa3aHUE YCIYT, AOKHO OBITH 000pYAOBaHO HEOOXOIUMBIM
oOpa3oMm it oOecredeHus] JOCTYITHOCTH, BKJIIOYAs JOCTYIMHOCTb JJIsi JIMIl C OTrPaHHMYCHHBIMU
BO3MOXXHOCTSIMU 3710pOBbsl (nanee - OB3).

61. Ilomemenue Ui OKa3aHWUSA YCIYTH JIOJDKHO OTBEYATh YCTAHOBIIEHHBIM IPOTHBOIIOKAPHBIM,
CaHUTapHbIM M MHBIM TpeOOBaHMAM, a TakXke oOecrneuuBaThb KOH(UAECHIHATBLHOCTh KOHCYJIbTAIlUU.
Pexomenyercs, 4ToObI MOMEIIEHUE PACIIONarajioch Ha MEPBOM 3Taxke.

62. OOopynoBaHMe TNOMEILEHUS Ul OKa3aHWs YCIYrM JOJDKHO OOecleyuBaTh CIELUATUCTY
BO3MOXXHOCTh 00paIarbcsi K TEKCTaM HOPMATHBHBIX IPABOBBIX M HMHBIX AKTOB, OCYLIECTBJIATH IOUCK
HeoO0XxoanMol nHpopManuu B ceT MHTEpHET, OTHpaBlATh MHCbMa MO 3JIEKTPOHHOW moute. JlomkHa
o0ecreynBaThesl BO3MOXKHOCTb JEMOHCTPALMKM HHPOPMALIUU HA SKPAHE TOITY4aTEN0 YCIYTH.

63. TpeOyercs 000pyI0BaTh 30HY OKUIAHUS IJIS JIUL, MPUOBIBIIKMX JIJIS TONYUYEHUsT KOHCYJIbTAIlUN
Y OKUJAIOIINX CBOEH OYEpE/I.

64. Pexomenayercst o0opynoBaTh 30HY OXHMJIAHHUS Ui JAeTeil, KoTopas OyaeT HaxoJUTbCsi B
TTOMEIICHUY U1l OKa3aHUsl YCIyrd. 30Ha OKHUJIAHUS JUTs JIETeH MOJDKHA ObITh OCHAIICHA UTPYIITKAMHU JIJIS
JIeTEN pa3HOro BO3pacTa.

TpeboBaHUsA K AUCTAaHLNOHHOW KOHCYNbTaLuu

65. I[I/ICTE[HI_[I/IOHHaﬂ KOHCYJIbTAllUsI MOXKET OBITh OKa3aHa mocpeaACTBOM Teﬂe(l)OHHOI\/'I CBA3H, a TaKXKC
CBs3H C UCITIOJIb30BAHUEM MHTCPHET-COCANHCHUSA - T10 BI)I60py poauTeI. PeKOMeH)IyeTCSI IpeaoCTaBIATh
pPoOOUTECIIAM BLI60p YILOGHOFO UM TCJIICKOMMYHUKAITUOHHOTO CCPBUCA U3 UMCHOIIUXCA B NOCTYIIC LCHTPA.
PGKOMGHHyeTCSI, 9TOOBI KaK MHWHUMYM OJIWH TeHeKOMMyHHKaHHOHHBIﬁ CECPBUC MTO3BOJIATT OCYIICCTBIIATH
BUACOCBA3b. PCKOMCH,Z[yCTCSI, yTOOBI KaK MHUHUMYM OIWH TCHCKOMMYHI/IKaI_II/IOHHHﬁ CCPBUC TTO3BOJIAII
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JIEMOHCTPAIIMIO HA KpaHe TEKCTOB HOPMATHUBHBIX MPABOBBIX U MHBIX aKTOB, IPYroil HHGOpMaIum.

66. Jlna oOecnedeHus OecnepeOOMHON CBSI3M pPEKOMEHAYyeTcs olecreunuTh OecrepeboitHoe
WHTEPHET-COCTUHEHNE M KadecTBeHHOE TenedoHHoe coemuHeHne. CKOpPOCTh WHTEPHET-COCTUHEHUS
JIOJDKHA TIO3BOJISATH WCIOJB30BAHUE ayauoO- M BUACOCBS3U, a TaKKE JIEMOHCTPAIMIO HEOOXOIUMBIX
MaTepHaJIoB.

67. B xozne OUCTaHUMOHHOM KOHCYJIbTAallUU CHELHUATUCT JOJKEH MMETh BO3MOYKHOCTh OKa3aTh
MOMOIIb B YaCTH WCIONB30BAHUS POJUTETIEM BO3MOXHOCTEH BBIOpAaHHOTO cepBHca (Hampumep,
OOBSICHUTH, KAK MOXKHO BKJIFOUUTH BUAEO JTUOO OTKPHITH (aill - TeXHUUYECKas MOMOIb). TexHuueckas
MOMOII[b MOXET OBITh OKa3aHa IOOBIM MPEICTABUTEIIEM CIIYKObI, BKIIIOUYas JIMIl, HE SBIISIOIIUXCS
CHelHaMCTaMH CITY>KObI U He 00JIaJaronuX KBaM(UKaIMel TaKuX CIIeHUaIiCTOB.

68. B cirydae, eciu KOHCYJIBTAIMIO HE YAAIOCh OKa3aTh JIMOO 3aBEPIIUTH MO MPUIMHE TEXHUICCKHX
po0JIeM, BOSHUKIIUX CO CTOPOHBI IIEHTPA, IIEHTP 00ECIeUnBaACT CKOpEHIiee pelIeHne JaHHbBIX MPo0ieM
U BO3MOXHOCTb ITOBTOPHOI'O IIOJIYYCHHSA KOHCYJIbTAallUU B YI[O6HO€ AJId poauTeiid BpEMA B CPOK HE
no3jHee 48 4acoB ¢ MOMEHTA HavaJia IepBOHAYAILHON KOHCYIbTAllMU. B ciydae, eciii KOHCYJIbTALUIO HE
YAAJIOCh OKa3aTb 100 3aBCPIINTE 110 IMPUYMHE TCXHUUCCKHX HpO6JI€M, BO3HUKIOHUX CO CTOPOHBI
pOIUTENs, IEHTP OXKHUIACT BOCCTAHOBIICHHS CBSI3U M O0CCIIEYMBAECT BO3MOYKHOCTH TOBTOPHOTO
MOJTyYeHHSI KOHCYJBTAIIH B YIOOHOE /Il POAMTEINS BPEMsI B CPOK HE TTO3/THEE HEAEIH ¢ MOMEHTa HaJyaJia
MEPBOHAYAIBHOM KOHCYJIBTAIUH.

Tpe6GoBaHuA K Bble3gHOW KOHCYNbTauum

69. Bbie3iHast KOHCYJIbTAIS MPEICTABIIECT COOOH KOHCYJIBTAIMIO 10 MECTY KHUTEIbCTBA POJAUTEIIS.
Crnenuanuct JOODKEH HMETh € €000l 00opyJoBaHWE, TO3BOJISIONIEE OOpamarbcss K TEKCTaM
HOPMATUBHBIX TPaBOBBIX W HHBIX AKTOB, OCYIIECTBISATh MOWCK HEOOXOAUMOW HMH(OpMAlMKU B CETH
HNHTepHeT, OTHpaBisATh NHCbMA II0 JJIEKTPOHHOM II0OYTE, a TakKK€ BO3MOXHOCTb JEMOHCTPALMH
nH(OpMaIIUY HA dKpaHe POAUTEIIO.

70. [IpaBo Ha BBIE3THYIO KOHCYJIBTALIUIO IIPEIOCTABISETCS KATETOPUsIM JIUL IO PELIEHUI0 pETHOHA
00 HEMOCPENCTBEHHO IIeHTpa. PekoMeHayeTcsi, 4TOObl B TakHe KaTeropu ObUIM BKIIOYEHBI JIUIIA,
JOCTHUTIIIME TIEHCHOHHOTO BO3pacTa, MPOKMBAIOIIINE BHE MECTa HAXOXKICHHS IIEHTPA, MHBAJIU/IBI TIEPBOU U
BTOPOI TpYII, JIMIA, BOCIUTHIBAIOIINE pPEOCHKA B HEIMOJHON CeMbE W SIBISIOLIUECS €IMHCTBEHHBIM
3aKOHHBIM NIPEJICTAaBUTENSAM peOEHKa, MPOKUBAIOIINE BHE MPEAENIOB TPAHCIOPTHOM JOCTYNMHOCTH
LEHTpA.

71. TlpaBo BIOOpa CrEIMATKCTAa B JAHHOM Cllydae HE PEaln3yercsi, eClIi MHOE HE OMPEIesiCHO
HEHTPOM. BBIOOp OCYIIECTBIISIETCS IIGHTPOM C YYETOM OpraHM3allii OKa3aHus yciayr. Oka3aHue yciyrd
HECKOJIbKUMH CITEIHATUCTAMHU OHOBPEMEHHO HE OCYIIECTBIISIETCS.

72. IIpaBo BbIOOpa BpeMEHH OKa3aHUs YCIYT'H B IaHHOM CIlydae pealu3yeTcs YaCTU4YHO, B popmare
BbIOOpa "OKHA" BpeMEHM i1 OKa3aHUs YCIYTH, IO3BOJSIONIET0 YYeCTh BOMPOCH HEBO3MOXKHOCTH
TOYHOT'O MPOTHO3UPOBAHNUS TPAHCIIOPTHOM CUTYyalLUH.

UHdopmunpoBaHue pogutenen

73. PCKOMCHI{yeTCSI mrpoKasd I/IH(I)OpMaI_II/IOHHO-pa3’BHCHI/ITCJ'IBHa$I ACATCIIbHOCTD, HAIIpABJICHHAA Ha
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JOBEJIEHUE 10 poauTenei mHpopMarmuu 00 MX BO3MOKHOCTSAX OOpamiaThCs 3a MOJIYYCHHEM YCIyT, B
pasnuuHOil (hopMe B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM Poccuiickoit denepanun. PekoMeHmanuu mo
OCYIIECTBICHUIO IIMPOKOTO WHQPOPMUPOBAHHSI MOTYT OBITh Takke JaHbl meHTpam. [llupoxoe
WHPOPMUPOBAHUE C MCIOJB30BAHUEM pPaA3IMYHBIX HH(POPMAIMOHHBIX KAHAJIOB, C IMOATOTOBKOMN
Pa3bACHUTEIBHBIX MaTEPHAIOB MOXET YBEIHYUTh 3((HEKTHBHOCTh PabOTHI opranu3anuii. B wactHoCTH,
pPEKOMEHTyeTCsl 00eCIIeunTh NIMPOKOe HH(POPMUPOBAHUE POIUTENCH MO CIASAYIOIMNUM BOIIPOCAM:

- KaKue KaTCropuu pOI[PITCJIGfI HUMCIOT IIPAaBO HA IMOJTYYCHHUEC ITIOMOIIU 6€CHJI3.THO;
- Kako# 00beM OecriaTHOM IIOMOIIH IPEAOCTABIACTCA B pETrHOHE POJUTEIIIO,

- KAaKU€ KaTeropuu pOAMTEIEH HE MMEIOT MpaBa Ha IOJIy4eHHE OecIJIaTHOW IOMOIIM, OJHAKO
BIIpaBe OOPATUTHCS 3a MOJYYEHHUEM IUIATHBIX YCIYT;

- B KAKOM TOPSIIKE MOKHO IIOJTyYUTh OECIIIIaTHYIO TOMOIIb;
- B KAKOM IIOPSIIKE MOXKHO IIOJyYUTh TIOMOIIb B BUJIE IUIATHOM YCIIYTH;
- KaKMe LIEHTPBI CO3/1aHbl B PETHOHE, BKJIFOYAsi UX KOHTAKTHBIEC JJAaHHBIE.

74. PexoMenayercs oO6ecreuuTh pa3MelleHle JOKyMEHTOB, CBA3aHHBIX ¢ pa00Toll LIeHTpa, a Takke
KOHTAKTHBIX JaHHBIX LCHTpPA, yCJIOBI/Iﬁ OKa3aHusd yCJIyT, BKIIIO4Yad KaaApOBbIC, MATCPUAIbBHO-TCXHUYCCKUC,
pa3UYHbIX BapUaHTOB (hopMmaTa oKa3aHHs ycayr (IIpU HAIMYMM) U JPYrol HeoOXoauMon MHpOpMaLuu
Ha OpUIMAIbHOM caiiTe B ceTu VIHTepHET mpu ero Hajauuuu Jud0 00ecreuyuTh CO3/JaHue TaKoro cairta
JUIs pa3MELIeHUs YKa3aHHOW nHpopManuu.

75. MoryT OBITh Takke€ MOJTrOTOBJIEHBI U OPOPMIIEHBI MH(DOPMALIMOHHBIE CTEHbI B MOMEIEHUN
OpraHu3allH, OJIrOTOBJIEHbI pa3aTouHble MaTepHalbl ¢ HHGOpMaLuei s poauTeneil, chopMUpoBaHbI
MOSICHUTEIIbHBIE MaTepHaIbl Il POAMTENEH JUIsl pasMElIeHUs Ha calTe, BKJIKOYas pa3MELIEHUE ¢
BO3MOKHOCTBIO ~ COXpaHEHHMs uHpopMmauuu ¢ caiita. PekoMenayercs  yAensTb  BoIpocam
nH(pOpMAaLMOHHOTO oOecnedyeHrs MOBBIIIEHHOE BHUMaHME Ha HauyalbHBIX »JTanax OpraHu3aluu
MIPEAOCTABIICHUS YCIIYT.

OueHka KayecTBa ycnyr

76. PCKOMCHI[yeTCH 00eCIIeYnTh BO3MOXKHOCTh MOJIY4YCHHA OT pO,Z[I/ITeJ'IeI\/'I OLICHKHU HOHy‘ICHHOﬁ
YCIIyru. B manHOM KOHTEKCTE paccMaTpruBarOTCA TAaKUE€ KPUTCPUH, KaK Ka4CCTBO OKa3aHHOU YCIyru B
YaCTH COACPIKAHUA KOHCYJIbTAlUN U €€ COOTBCTCTBUS 3aIIPOCY, a4 TAKIKE YCHOBI/Iﬁ OKa3aHus yCIIyru.

77. B xadectBe mnokaszateneil 3((EKTHBHOCTH OKa3aHHs YCIYI MOXHO paccMaTpUBaTh OLICHKY
POIUTENSIMH  YCJIIOBUM TOJY4YE€HUS KOHCYNbTAI[MHM, OLEHKY POIMTEISIMH COOTBETCTBHS COJAEPIKaHUS
KOHCYJIbTAIlMM WMEIOIIEHCsT mpoOiieMe, CcpeaHee BpeMs OXHAAaHUS 10 3alucd  OT MOMEHTa
OCYILLIECTBIICHHs 3alMCH O MOMEHTa MOJY4YeHHs YCIIYTH, YPOBEHb KBAJTU(HUKAIMH CIIEIHATUCTOB,
YPOBEHb  MaTEpPHAIBHO-TEXHUYECKOTO  OOECTCUeHHsT  OKa3aHWs  YCIyrH  (IOCTaTOYHOCTh U
OecriepeboitHOCTE pabOTHl 00OPYIOBAaHUS, CPEICTB CBSI3U), YPOBEHb OCHAIICHUS TMOMEUICHHH IEeHTpa
(moctynmHocts just quy ¢ OB3, oOecriedeHne 30HBI OXHJAHUS), OTCYTCTBUE HapylIeHUN
3aKOHOJATEIbCTBA B XO/I€ OKa3aHUs yCIYT'H, OTCYTCTBUE HApyLIECHHUH MpaB NOTpeOUTENeH yCIIyru B Xo/1e
OKa3aHHS yCIYTH.
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Peanunsauusa npoekta B cyobekTe Poccunckon Pepepauum

78. C uenwio BHeApeHHs B cyObekTe Poccmiickoit denepamyii HOBOM YCIYTH PEKOMEHIYETCS
pa3paboTaTh U YTBEPAUTH TOPOKHYIO KAPTY BHEPCHHSI STUX YCIIYT.

79. YIOTHOMOYEHHBIN OpraH UCIOJHUTENIbHON BiacTh cyobekTa Poccuiickoit denepanuu 10KeH
MPUHATH pelIeHHe O crmocobe okazaHus ychnyr (myreM (GOpMHUpPOBaHUS TOCYAAPCTBEHHOTO 3aTaHMUS,
MPUHATHAS ~ TOCYJApCTBEHHOW MporpamMMbl, (OPMHPOBAHUS CHCTEMBI  MEPCOHU(DHUIIMPOBAHHOTO
(MHAHCUPOBAHUS MTOMOIIH, IMOCPEICTBOM IEPEAaYu TOCYJAPCTBEHHBIX MMOJTHOMOYMUN MYHHIIUIIATBHBIM
00pa3oBaHMAM WJIM HHBIM 00pa3oMm).

80. JlanpHeiimas pa3paboTKa TOPOKHON KapThl JODKHA OCYIICCTBISATHCSA C YUYETOM HOPMATHBHBIX
MPaBOBBIX TPEeOOBaHMI, YCTAHOBIEHHBIX COOTBETCTBEHHO Uil (HOPMHUPOBAHUS TOCYIAPCTBEHHBIX
3aJJaHUid, TOCYIapCTBEHHBIX TPOTrPaMM, MEPEIAYN IOCYIAPCTBEHHBIX MOJHOMOYHUH U T.II.

81. Jlms takoro cmocoba oOecreueHus AOCTYIHOCTH OeCIUIaTHBIX YCIyr, Kak (opMUpOBaHUE
rOCyJapCTBEHHOTO 3aJlaHus, PEKOMEHIYeTCS M3y4WuThb, B KAaKOM BHJI€ yClIyra BKJIOUE€HAa B IEpEUYCHBb
(xmaccudukaTop) rocyJapCTBEHHBIX YCIYT, OLICHUTh HHPOPMAIUIO 00 yCiIyre, BKIIOUYECHHOW B IIEpEeUYCHb,
VYUTHIBAsT KOJMYECTBEHHBIC M KAYSCTBCHHBIE MTOKA3aTENH, a TAKXKE pa3padboTaTh U YTBEPIUTH JOPOKHYIO
KapTy BHEJPEHUS yYKa3aHHBIX yCIyr. B kauecTBe mpumepa npuiaraercs:

N IIyHKT 1s1aHa BHEIPEHUS YCIYyTH Cpoxu BeinonHeHuss | OTBETCTBEHHOE
JMLIO

1. [IporHo3upoBanue NOTpeOHOCTH B yCIyrax,
ompe/ielIeHUE KOJIMYeCTBAa YaCOB OECTUIATHBIX
KOHCYJIbTALIUM JUISl POJAUTENIEH HA OTUYETHBIN
MEepUOT

2. BxuroueHue yciayru B Ka4ecTBE OCHOBHOTO
BUJIA JIESITEIbHOCTH B YCTaBbl
MOABCAOMCTBCHHBIX I'OCYAApCTBECHHBIX
OpraHu3alMii, KOTOPbIE TAHUPYETCS
MPUBJIEKATh K OKa3aHUIO YCIyT

3. Pa3paboTka u noBeneHue 10
MOJIBEJIOMCTBEHHBIX OpraHU3aIui
PEKOMEH/IAIINI O TIOPSIIKE OKAa3aHUs yCIyT

4. VYTBepxkaeHNE OpsAJIKa ONPEACIICHUS
HOPMAaTUBHBIX 3aTpart, pacyeT u
YTBEPK/I€HNE HOPMATUBHBIX 3aTpaT

5. Bxtouenue yciyr B ipOrHO3UpyeMOM
KOJIMYECTBE B TOCYJApPCTBEHHOE 3aJaHHE,
pacdet cyocuanu Ha GUHAHCOBOE
obecrieueHre BhITIOTHEHHS
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roCcyaapCTBEHHOI'O 3aJaHus C YUYETOM
OKa3zaHHud yCIIYTH, 3aKIIIOYCHUEC COTJIAllICHU A
O JOBCACHUU CY6CI/I,Z[I/II/I

Pa3pabotka crienmanbHOro pasjesna 0 HOBOH
ycilyre Ha CaiiTe UCIIOJHUTEIBHOTO OpraHa
roCy/1apCTBEHHOM BJacTU CyObeKTa
Poccuiickoit ®eneparuu

Pazpabotka u yrBepxaeHue
MH(GOPMALMOHHBIX JINCTOB JAJISl pOJIUTENCH,
HOJTY4YaloIUX yCIyTy, BO3MOXHO, B (hopme
4acTo 337aBacMbIX BOIIPOCOB U OTBETOB Ha
HUX, Ul pa3MEILEHNs Ha CaiTe
HCIIOJIHUTEJIBHOTO OpraHa IroCy1apCTBEHHON
BiacTH cyowrekta Poccuiickoil @eneparuu u
MHOTO pacIpOCTPaHEHUs

[IpoBenenue mmpokoit HHGPOPMAITUOHHOMN
KaMITaHUU O HOBOM yCIlyre

[Ipu HE0OX0AMMOCTH (€CIIN BBIIBUTCS
CYLIECTBEHHOE PACXOXKICHHE
IIPOrHO3UPYEMOI'0 KOJIMYECTBA YCIYT U
peasibHOI MOTPEOHOCTH B yCIyrax)
KOPPEKTUPOBKA T'OCYJJapCTBEHHOTO 3aJaHMsl,
M3MEHEHHE COTJIAIIEHUS O I0BEeIEHUH
cyOcunuu Ha (puHAHCOBOE OOECTICUeHHE
BBINOJIHEHUS TOCYIapCTBEHHOTO
(MyHUIIMTIANBHOTO) 3aaHUS

10.

COop u cucTeMaTu3alus JIyqIIuX MPaAKTUK
OKa3aHMs yCIyTH, BKIIOYAsi OMMMCAaHUE
TUTOBBIX CUTYallU U TUITOBBIX
KOHCYJIbTAIlUU JIJIS1 POJAUTENEH
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