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MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EOEPALIUN

NMACbMO
ot 31 auBapsa 2020 r. N MP-88/07

O METOAMKE OLUEHKU KAYECTBA

B memsax peanmmsamum  denepanpHoro mpoekrta "llogmepkka cemeid, uMerommx jaereid”
HalMoHaJIBHOTO TmpoekTa "OOpa3oBanue" MuHnpocsemieHuss Poccum pa3paboraHa W yTBEpKIEHA
Meroanka OLIGHKM KayecTBAa OKa3bIBAEMBIX HACEJIICHMIO YCIAYr  IICHUXOJOTO-TEAaroruaecko,
METOJIMYECKON U KOHCYJIbTAaTUBHOW MOMOIIH (fasiee MeToArKa OLIEHKH KauecTBa).

Mertonuka omeHkn kadectBa yrBepxaeHa 20 mexabps 2019 r. N MP-130/02BH 3amecTturenem
Munuctpa npocsemienus Poccuiickoit @enepannu M.H. PakoBoid.

OnHoBpeMeHHO coolIaem, 4YTo MeTo/iMKa OIEHKH KauecTBa TaK)Ke HAIlpaBlieHa OPTaHU3alUsSIM -
nobeauTeNnssM KOHKypcHOro otoopa Ha mpenoctaBieHue B 2020 roay u3 denepanpHOro Oroaxera
IPaHTOB B (opMe CyOCHIMI B IHENSAX OKa3aHUS YCIYT IICHXOJIOTO-TICIarorunaecKoi, METOIUICCKOU |
KOHCYJBTaTUBHOM MTOMOIIIH, - JJIs UCIIOJIB30BaHuUs B paboTe.

M.H.PAKOBA

YTBepxkaaro

3amecTuTenb

MuHucTpa npocBelIeHU
Poccniickoe denepanuun
M.H.PAKOBA

20 nexabpst 2019 r. N MP-130/02BH

METOOUKA
OLEEHKU KAYECTBA OKA3bIBAEMbIX HACEJIEHUIO YCIYT
NMCUXONOro-nEQArorM4ECKOU, METOOQUYECKON
N KOHCYJNIbTATUBHOW NMOMOLLM

. O6wme nonoxeHuns

1. Hacrosimas MeToauKa OIIGHKM KauecTBa OKa3blBA€MBIX HACEICHHUIO YCIYT ICHUXOJIOTO-
MeJarorHIeCKOi, METOIMUECKON U KOHCYJIbTaTUBHOM oMot (fnaee - MeToanka) paspaboTaHa B IENsIX
peanmuzanuu  Meporpusatus "PazpaboTaHbl KpUTEpUHM M METOJUKA OIIEHKM KadyecTBa OKa3bIBAEMBIX
HACEJICHUIO YCIYr TMCHXOJOTO-TEeIarorn4yecko, METOJMYECKOH W KOHCYJIbTAaTUBHOW momMouu"
pesynbrata E03.03.02 "Oxa3zano He MeHee 20 MIIH. YCIIYT IICMXOJIOrO-IIEAArorn4eckoi, METOANUECKON 1
KOHCYJbTaTUBHOW TOMOIIM POJUTENAM (3aKOHHBIM NPEICTaBUTENsAM) JEeTe, a TakkKe TpaxIaHaM,
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KEJAIONUM TIPUHSTH HAa BOCIIUTAHUE B CBOM CEMBH JICTEH, OCTABIINXCs O3 MOMEeUEHUsS POAUTENICH, B TOM
gucine c¢ mnpusiedennemM HKO" denepansHoro mnpoekrta "llognepkka cemed, uMerommx aereit”
HaloHanpHOrO mpoekta "OOpa3oBanue", yrBepkIeHHOro npesuguymom Cosera mpu IIpesupente
Poccutickoit denepanuu Mo CTpaTeru4ecKOMY Pa3BUTHIO M HAIIMOHAJIBHBIM IIPOEKTaM (MPOTOKOJI OT 24
nexadps 2018 r. N 16).

2. OleHKa KauecTBa OKA3bIBAEMbIX HACEJIECHUIO YCIYT IICUXOJIOT0-I1€Jarorn4eckoi, METOANYECKON
U KOHCYJIbTaTUBHOM nomomu (nanee - OuneHka kKadecTBa YCIYr) B paMKax HacTosued MeTonuku
MIPOBOAMTCS B IIEJIAX OLUEHKU CTEIIEHHU yJOBJIETBOPEHHOCTH IMOJIydaTeNel yCcayr - poauTesel (3aKOHHBIX
MpeACTaBUTENCH) JeTel, TrpakJaH, >KENAIIIUX MPUHITH HAa BOCIUTAHHE B CBOM CEMbH JI€TEH,
ocTaBIIUXCs 0€3 MOMeYeHus: poAuTese (fanee - moxy4areian yCiyr).

3. Hacrosimmass MeTtoanka pacnpocTpaHseTcs Ha JIeATeIbHOCTh OpPTaHM3aIlui, OCYIIECTBIISIONINX
OKa3aHUE YCIYT MCUXOJOro-MeAarorndeckoi, METOJUYECKON M KOHCYIbTATUBHOM MOMOIIM POIUTEINSM
(3aKOHHBIM TMPEJCTABUTENSAM) JCTEH, a TaKXKe TpaKJaHaM, KEJIAOIIUM MPUHATh Ha BOCIIUTAHUE B CBOU
CeMbH JIeTel, OCTaBIIMXCS Oe3 IMOMeueHus poAuTeseil, - mobeauTeneil KOHKYpPCHOTO oOTOOpa Ha
MPEIOCTaBIICHUE TPAHTOB B (opMe cyocumuii u3 (deaepanbHOro OrO/DKeTa IOPUAMYSCKUM JIUIAM B
pamkax peanuzauuu MeporpusaTus "l'ocymapcTBeHHas MOANEp)KKAa HEKOMMEPYECKHX OpraHu3aluil B
LEJIAX OKa3aHUs MCUXOJOTO-TE€Iaroru4ecKor, METOJAMYECKON U KOHCYJIbTaTUBHON MOMOIIM T'PaKIaHaM,
nMeromux ngererd" ¢denepanbHoro mnpoekrta "llognaepikka cemed, MMEOIIMX JeTed" HaIMOHAIBHOTO
mpoekrta "Obpa3oBanue" (nanee - OpraHu3anuu, OKa3pIBAOIINUE yCIyru poauteism, CiyxoObn).

4. OI_IGHKy Ka4yeCTBa YCIYr' OCYHICCTBJIAKOT HENOCPCACTBCHHO IOJYYATCIIM YCIYI' - POAUTCIU
(3aKOHHI)I€ HpeI[CTaBI/ITeJH/I) I[GTGI\/JI, a TAKKC TpaXXJaHC, XCJIAOIWC IPHUHATH HAa BOCIHUTAHHUC B CBOU
CEMbU ,Z[eTeﬁ, OCTaBIIINXCS 0€3 IOIIeUEeHHUS pOZ[HTeHeﬁ, B TOM 4YHCIJIC:

- poauTeiin I[CTeﬁ JOMIKOJIBHOTO BO3pacTa, HC IMOCCIIAIOIMUX HOIIKOJBbHBIC 06pa303aTeanLIe
OopraHu3anuvu,

- rpa;w:[aHe, JKEJIArIue HpI/IHﬂTI) Ha BOCIIMTAHHUEC B CBOU CEMbU neTeﬁ, OCTABIIUXC 663 ITIOIICUYCHU A
poauTenen;

- POJUTENHN, YbH JE€TH HaXOATCS Ha 00y4eHUU B (hopMe ceMeitHOro 00pa3oBaHus;

- pOIUTENU JETeH C OrPaHWYCHHBIMH BO3MOKHOCTSIMH 37I0POBbS U MHBAJIMIHOCTBHIO, B TMEPBYIO
oYepelb paHHETO BO3pPacTa;

- pOOUTECIIN, HYKAAOUIUCCA B IIOMOIIH ITPU BOCIITUTAHUN ,Z[CTCfI, HMCIOUX PA3JIMIHBIC HpO6HCMBI B
MMOBEACHWH, PAa3BUTHUH, COLTUAJIN3allIN.

5. OI.[CHKa KaueCTBa YCIYr - pdald CHCHUAIBHO OPraHM30BaHHBIX MHPOUCAYP, IMMO3BOJJIAIOIINX
HU3MEPHUTH, MPOAHAIM3UPOBATE CTCICHL YAOBJICTBOPCHHOCTH HOHy‘IaTeHefI yCiayr IICHUXOJIOro-
ne;[aromqecxoﬁ, METOJIMYSCKON U KOHCYHBTaTHBHOﬁ IIOMOIIH.

6. OneHKa Ka4ecTBa yCIyT B COOTBETCTBUH C HACTOAIIEH MeTOAMKONW OCYIIECTBISIETCS JO MOMEHTA
o0ecrieyeHrss BO3MOXKHOCTH MPEJOCTABICHUS YCIYr ICHUXOJOr0-NeJarorn4eckoil, MeTOAMYECKOW U
KOHCYJbTAaTUBHOW TIOMOIIM dYepe3 (elepalabHyl0 TOCYyAapCTBEHHYI0 HH()OPMALMOHHYIO CHCTEMY
"EnuHpld mopTam TOCYJApCTBEHHBIX W MYHUIMNAIbHBIX ycayr ((ynkuuil)' (mamee - EIITY) u
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YCTaHOBJICHHSI BO3MOXXHOCTH TIOJy4EHUSI OOpaTHOM CBsI3W OT moiryuyatens ycuyr yepes EINTY.

7. WHble TEpMHHBI, HUCIHOJb3yeMble B HacToslled MeTonuke, NPUMEHSIOTCS B 3HAYCHHSX,
onpeNieICHHBIX B MeTOoAMYecKX pPEeKOMEHJAlMIX MO OpraHu3alud Mpolecca OKa3aHUs IMCHXOJIOro-
MeJarornyeckoi, MeTOANUYECKON U KOHCYJIBTaTUBHOM MOMOIIY POJUTENSAM (3aKOHHBIM MPEICTABUTEIISIM)
JIeTEeH, a TakXKe Tpa)kaaHaMm, >KeJalolMM IPUHATh Ha BOCIIUTAHUE B CBOM CEMbHU JETEH, OCTaBLIMXCS 0e3
MOIEUEHUST POJIUTEIICH, YTBEPKICHHBIX pacnopsbkeHneM Munnpocsemenusi Poccuu ot 1 mapra 2019 r.
N P-26.

Il. Mopsaok npoBeAeHUA OLEHKU KavyecTBa ycnyr
ncuxonoro-negarorn4eckon, MeToanyeckomn
M KOHCYNbTaTUBHOW MOMOLLM

8. OHCHKa Ka4CCTBAa OKa3bIBACMbBIX HACCICHUIO YCIYT HCI/IXOJIOFO'HCI[&I‘OFI/I‘-ICCKOP'I, METOIMYICCKOMN
n KOHCYHBT&THBHOﬁ MMOMOIIHN OCYHIECTBJIACTCA IMYTEM IIPOBCACHUSA OIIPOCa HOHy‘IﬁTCJ’IGﬁ YCIyT.

9. IlpoxokaeHue ormpoca TMONydaTeIsIMUA YCIyr OCYIIECTBISIeTCS Ha (elepalbHOM MopTaie
HH(POPMAIIMOHHO-TIPOCBETHTEILCKOM MOJICPIKKH poauTenei B uH(OPMAIIMOHHO-
TeNeKoMMyHUKaIMonHou cetu "MuTtepuer” - http://pactumaereit.pd (maee - dpeaepaibHbiii TOPTAT).

10. Ha ¢enepansHoM mnoptane st Kaxaoid OpraHusanuy, OKas3bIBalOIIEH YCIYTH POAMTENSM,
Cnyx0bl co3matoTcsi "IUYHbIE KaOMHETHI' B LENAX OPraHM3allMd pacChbUIKU IOJy4yaTessiM YCIIyT
MH(GOPMALMOHHOTO NTHChMa, B KOTOPOM COJEPKUTCS CChIIKA JUIs TPOXO0XKIEHHUS OIpoca.

11. Opranuszanus, oka3piBaromas yciayra poaurensm, Cinyx0a B TeueHue 3 qHEH Mociie OKa3aHus
ycnyru (IpoBeeHUs] KOHCYIbTAINK) Yyepe3 "MTUYHbIN KaOuHeT" Ha (eiepalbHOM MOpTaie OCYIIECTBISET
HaIpaBJICHUE HA aJIpeC AICKTPOHHOW MOYTHI MOJIyYaTessl YCIyrH WH(OPMAIMOHHOTO MHuchMa. [Ipumep
MH(OPMAIIMOHHOTO MUChMa MpecTaBieH B mpuioxkeHnd N 1 k HacTosmeln Metoauke.

12. Iyt KaXKa0ro moJiyqartesis yeiIyru Ha (enepaibHoM nopTaie GOpMUpPYyeTCsl YHUKAIbHAs CChUIKA
JUTSL IPOXOKIEHUS OIpOca.

13. AHKeTa-OmpOoCHUK JJsi MPOXOXKJAEHUS OIpoca TNOJydyaTeNIIMU YCIAyr TpeACTaBlieHa B
npunoxennu N 2 k HacTosier Meroauke.

14. IlosmyuaTens yciIyru OCyIECTBIISET 3aII0JIHEHUE aHKEThI-ONIPOCHHUKA B CIEAYIOLIEM MOPSIKE:

- OCYILIECTBJISIET OLICHKY MOKa3aTemeil, XapakTepU3yIOIUX CTETEeHb YAOBIETBOPEHHOCTH Ka4eCTBOM
OKa3aHHBIX YCIYT, B TOM YHCJE YCIOBHSIMH NPEIOCTABICHUS YCIIYTH; OIIEHKa OCYIIECTBISETCS IO 5-
6amtpHOM 1Kane (ot 0 10 5) (monst, o0s3aTeabHbIS s 3aII0JTHEHH );

- IpU HAJIWYUM KaJlo0, a TakkKe MPeJIOKEHUN W TMOXKeJIaHUH IO YIYyYIIEHUIO KauecTBa YCIyT
MOJTy4aTeNio yCIAyru NpeajaraeTcss M3JI0KUTh MX B MHCbMEHHOM BHJE (MO, HE o0s3aTeibHble s
3aMOTHEeHHUS).

15. XKanobsl momywareneil ycnyr WM TMPEAIOKEHUS M TOXKEIAaHUS 1O YIYYIICHUI0 KayecTBa
OKa3bIBAEMBIX YCIIYT HAMPABJISIIOTCS B 00e3nueHHON (hopme ¢ dhenepalbHOro mopTana HEMOCPEACTBEHHO
Ha aJipec AIEKTPOHHOU MOYTHl OPraHMU3AINH, OKA3aBIIeH YCIyTY, JUIsl IPUHATHS COOTBETCTBYIOIINX MeEp
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pearupoBaHus.

16. Ha ocHoBaHuu IIOJIYYCHHBIX IIO pE3yjibTaTaM 3allOJHCHHA aHKCT JaHHBIX Ha (bCI[epa.]'IBHOM
mopTajice OCYICCTBIIACTCA PACUCT CICAYIOIIUX IMoKa3aTelieii.

N IToxazarenu Ennununa
/o U3MEPEHUS
1 |KonuyecTBo nmomyyareneit ycayr, IPUHSBIIMX y4aCTUE B OIIPOCE YEJIOBEK

2 | lons momydareneil yCiyr, KOTOphIE YAOBIETBOPEHBI KAUeCTBOM %

OKa3aHHOH MOMOIIY (COOTBETCTBHE COACPIKAHUST KOHCYIIbTAIIMN
HMEIOIIEHCs mpobeme/3arpocy), oOT 00IIETo Ynciia OMPOIICHHBIX
MoJIy4aTesei yeimyr

3 | Hons nomyyarenel yciyr, yJOBIETBOPEHHBIX YCIOBUAMU %
npenocTaBiieHus yciayru (OnaronpustHas atMocdepa/uHTepbep,
MaTepHaIbHO-TEXHUUECKOE OCHAIIIEHUE, JOCTYITHOCTD JJIs JIFOJeH ¢
OB3, BpeMs 0’)kuaHUsl OT MOMEHTa 00OpalleHus, BO3MOKHOCTb
MOCEIIEeHUs ¢ peOEHKOM, BO3MOXHOCTb BEIOOpA BPEMEHH MTOCELICHHUs
(B TOM 4ucIe BeUepHEE, BHIXOAHBIE JHU) U KOHCYJIbTAHTA), OT YKcia
OIIPOLICHHBIX MOJIyyaTeneil ycuyr

4 | ons mony4atenei yciyr, yAOBIECTBOPEHHBIX MOTHOTOH U %
JOCTYITHOCTBIO HHpopMaruu o Ciry:kOe U MOPSIIKE MTPEIOCTABICHUS
ycnyr (py TUYHOM oOparieHuu, o Tenedony, Ha opunraIbHOM
caiiTe yupeKJIeHUsI/opraHu3aIim), OT OOIIETO YKCIIa OMPOIIEHHBIX
MoJTydaTesnei yciyr

5 | Houns momyyaTenei yciayr, HOJI0KUTEIbHO OIEHUBIITUX %
JTOOPOKENATENHHOCTh U BEKJIMBOCTh PAaOOTHIUKOB OpPraHU3aIllu, OT
o0LIero yucia OnpoIIeHHbIX oyyaTesel yciayr

6 |lons momywaresnei yciryr, HalmucaBIIMX jKallo0bl, OT OOIIEro Yrcia %
OTIPOIIIEHHBIX TOTyYaTene yciayr (He yIOBIETBOPEHHBIX PE3yIbTaTOM
OKa3aHHBIX yCIIYT)

7 | KonnuecTBo %anob oT noiyvareneil yciayr, IPUHSABIINX y4acTHE B €IUHULL
ornpoce
8 |ons momyuaTeneit ycinyr, MOJ0XKUTEIBHO OLICHUBIIINX KAu€CTBO YCIYT %

MCUXOJIOTO-TI€IarOrMYeCKOM, METOIMYECKON U KOHCYJIbTaTUBHOM
MTOMOIITH, OT OOIIEro Yrciia MPUHSABIINX Y9acTHE B ONPOCe
(MHTErpaJbHBIA MOKA3aTeNb)

Pacuer nokasareneil npeacrasieH B npunoxkeHuu N 3 k HacTosALell Meronuke.

17. Ha ¢enepanbHoM mopTane (B aJMUHHCTPATHBHOW TMaHETH) MPEIyCMOTPEHAa BO3MOXKHOCTH
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dbopMupoBanus (arperupoBaHMs) yKa3aHHBIX B TYyHKTe |6 ToOKa3aTeliel, a TakXKe IOJYYCHHBIX OT
MoJiydaTesne yciyr Kajlod M IpeIoKEHHH Mo yiydileHuto paboTel OpraHu3aluu, OKa3bIBalOIIeH
yeryru poautensM, CiyKObl:

- o ka0 Opranu3aryu, oka3bIBaroIen ycayru poautessm, Ciyxoe;
- 1o Kaxkiomy cyonekty Poccuiickoit denepanuu;
- BCETO.

18. TIlokazarenn OLEHKM KadecTBa ycuyr ¢opMupyloTcs (B aAMHHUCTPATHBHOM MaHEIH
(dbenepasibHOrO TOpTajga) Ha JIIOOYHO AaTy WM 3a 0o mepuon (mo ¢akTHYeCKUM JaHHBIM Ha

COOTBETCTBYIOIIYIO J1aTy).

19. Tlo pe3ynpTaTaM aHalu3a MOKa3aTeleld OLIEHKU KayecTBa yCIyr, a TaKXKe MMEIOIIUXCS »Kajo0,
NPEMIOKEHUM M TOXKEJIaHUM OT IOoydaTesed yCiayr 10 YIY4YLIEHUIO KadecTBa OKa3aHHWs
COOTBETCTBYIOLIMX YCIYyT HH(OpManus ucnoib3yercs MuHnpocsenieHus Poccun B cieyronux nensax:

- JUUIS OIICHKU JOCTHDKCHHS IIEJIEBBIX IMOKa3aTelield, YCTAHOBJICHHBIX Ha COOTBETCTBYIOIIWN TOJl B
dbenepaibHOM TIpoekTe "[lognepikka ceMeid, UMEIIINX JeTel" HalmoHaIbHOTO MpoekTa "O6pa3oBaHue"”
(KpuTEpHH OLIEHKH KayecTBa yCIyT MpeACcTaBiIeHbI B pmiiokeHuu N 4 k HacTosmed Meroauke);

- JUIs TOATOTOBKM HMH(M)OPMAIIMOHHO-aHAUTHYECKOTO OT4YeTa O pe3yjabTarax MOHHTOPUHTA
ACATCIIBHOCTH HCKOMMCPYCCKUX OpI‘&HH?;&HHﬁ U HHBIX opraHmauHﬁ B COOTBETCTBUM CO CpPOKaMH,
YCTAHOBJICHHBIMH B COOTBETCTBYIOIIUX KOHTPOJBHBIX Toukax (enepanbHoro mpoekrta "llogmepikka
ceMel, UMEIoIUX JAeTei" HallnoHaIBHOTO poekTa "Obpa3oBanue";

- 11 GOPMHUPOBAHUS MPEAJIOKEHUH MO0 COBEPIIEHCTBOBAHUIO OpraHU3alMyi padOThl OpraHU3aIMi,
OCYILIECTBJISIOMIMNX OKAa3aHWE YCIYr TCUXOJIOTO-NEAArornyeckoi, METOIAMYECKOM M KOHCYJIbTAaTUBHOU
IIOMOILIH, B TOM YHUCJI€ BHECEHU U3MEHEHUN B MeToanYecKre peKOMEHIAIMHU 110 OPTaHU3alluHy [Ipolecca
OKa3aHMs IICUXOJIOrO-IEeNarorHiyecKord, METOANYECKOM M KOHCYJIBTATUBHOM IIOMOIIM POJIUTENSAM
(3aKOHHBIM TPEJICTABUTENAM) JIETeH, a TakkKe rpaxkJaHaM, KeJarollUM NPUHATh Ha BOCIUTAHHE B CBOM
CeMbM  JeTei, ocTaBmIMXCid 0€3 IMOMeYeHUs pOJAUTENEeH, YTBEP)KICHHBIE  PacHOpsHKEHHEM
Munnpocsemenust Poccun ot 1 mapta 2019 r. N P-26;

- JUIsl HampaBJieHHUs] PEKOMEHAAMH O HEOOXOAMMOCTH COBEPIIEHCTBOBAHUS MOpSAIKAa OKa3aHUs
yCIyT B aJpec pernoHaJIbHBIX OPraHOB BJIACTH B cepe 00pa30BaHUS M/UIU HEMOCPEACTBEHHO B aJpec
Opranu3zanuu, oka3plBaroIen ycayru poauresnsm, CirykObl (IIpH BBISIBIEHUU CUCTEMHBIX TPOOIJIEM).

[Ipunoxenne N 1

[IpyMep MHOOPMALIMOHHOT'O NMCbMa

BrnaromapuMm Bac 3a oOpalleHue B

(HaMMeHOBaHMEe OpTraHM3aLuyM, OKa3aBIIen
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yernyru  (CiiyxOBl [ICUXOJIOTO-INIenaroTnuyeckKon,
METONUUECKOM UM KOHCYJIbTAaTMBHOM I1OMOIM
poouTesiaM OeTen)

[lpocuM Bac mnpomTm HeOOJNbUOY ONPOC M OLEHMTb KaueCTBO OKAaBaHHEIX Bawm
YCIYyTD IICUXOJOTO-IIemaloTMUYecKoM, MeTOOMUEeCKOM UM KOHCYJIbTaTMBHOM IIOMOWM I10
BOoIpocaM OOpa30BaHMS U BOCIOMUTAHMA IOeTeN.

370 BayMeT He 6Hojiee 5 MMHYT Bamero BpeMeHM. I[IpOxXOxIeHMe OIpoca
OCYyUEeCTBJIAETCH Ha benepanbHOM noprajle MHOOPMaALMOHHO-NIPOCBETUTEJILECKON
nonmepxky ponuresier "PacTuMm meren" M ABJIAETCS AQHOHMMHBIM .

Bamy OT3BIBE [IOMOTYT HaM YJYyUNMTbE KAaueCTBO OKA3BIBAEMEIX POAUTEINAM yCIyT
[ICUXOJIOTO-TIeNaTOIUYEeCKOY, METOIMUECKOM M KOHCYJIbTAaTMBHOM I[IOMOIM.

g yyacTus B OLleHKe KaueCTBa IIOJIYUYEeHHHX YCJyI IpOoMOMTe, IoXallyhcTa, 10
ccumike: http:// .

C yBaxeHuewM,
HauMeHOBaHMue opraHmu3auuu,
okasaBuemn YCIIyTHU (Caryx OBl
ICUXOJIOTO-IIenarormMyeckou,
METOINUECKOM M KOHCYJIbTaTUBHOM
TTOMOIIM poInuTesIaM neren)

[Tpunoxenue N 2

AHKeTa-ONPOCHUK
OJIsg HOoJlydaTeJieM yCJyT NICHMXOJIOTO-IIemarorMuecKol,
METOOMYECKOM U KOHCYJIbTAaTMBHOM [IOMOIM

HamMveHnoBaHMe opraHmMs3aluy,
B KOTOPOM IIOJIydeHa YycJjyra

(3anojJHgeTCcs aBTOMATUUECKU)
CyowekT Poccurickoy denepalll

(EaHOJ'[HHeTCFI aBTOMaTMHeCKVI)

N ITokazarenu Ennnuna
n/m U3MEPEHHUH
(6ammbn)
1 |YnosnerBopeHs! 11 Bbl kauecTBOM Oka3aHHOM ycimyru? baer
(ot 0 mo 5)

CoOTBEeTCTBOBAIO NI COJAEPKAHHME KOHCYJIbTAIMA  HMMEIOIIEHCs
npobiemMe/3anpocy, MOMOT JId CIIEIUATUCT)?

2 | YoBIETBOPEHBI TN BBI yCIOBUSMU MPETOCTABICHHUS YCIYTH? bannsl

(ot 0 10 5)
OnenuBaetcst OnarompustHas aTMmochepa/uHTEpbep, MaTepUaIbHO-

TCXHUYCCKOC OCHAIICHUC, NOCTYIIHOCTL IJIsd JIOJEN ¢ OB3, BpEMs
OXHAaHusg OT MOMCHTa O6paH_[eHI/I$[, BO3MOXXHOCTh ITIOCCIICHHUA C
pe6CHKOM, BO3MOXXHOCTb BLI60pa BPEMCHH IMOCCUICHUA (B TOM 4YHCIIC
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BCUCPHEC, BEIXOAHBIC I[HI/I) M KOHCYJIbTaHTa

3 | YnaoBnerBopeHbl ¥ BBl MOJHOTON M JAOCTYMHOCTHIO HMHGOPMAIMH O baer
pabore CnyxObl W TOpsIKe mpenocTaBicHus ycuyr (mpu awdHoMm | (ot 0 go 5)
oOparieHuw, o Tenedony, Ha ouIaIEHOM caire

yUpEXICHUS/OpraHu3aliy, Ha WH(OPMAIIMOHHBIX CTeHIax)?

4 |Onenure  J0OpPOKENATETBHOCTH WM BEXKIUBOCTH  paOOTHHKOB banbr
OpraHuzaluu (ot 0 o0 5)

5 |Ectb mu y Bac xanno0s1 Ha paboty Ciayx0b1? (HE 0053aTeIbHO 1)1 3aII0JTHCHHUS )
<*

(u3nmoskute, moXkanyiicra, Bamry xano0y)

6 |Ecth ym y Bac mpemiokeHusI U MOXKeNaHus Mo yirydimeHuto pabotel CiryxObi? (He
<* | 00s3aTENBHO VIS 3AITOTHCHHUS )

(u3n0xkUTE, OXKANylCcTa, Bammm npenioxkeHus 1 moxenaHus)

<*> JlanHas wuHpOpMalMsi UCMHONb3yeTcs B LeNIX (OPMHUPOBAHUSA TNPEAJOKEHUA O
COBEPIIIEHCTBOBAHUIO OpraHu3anuu padoTsl Cy»K0 B 11€JI0M, B TOM YUCJIE TTOATOTOBKU MPEJIOKEHUN 110
BHECEHHI0O HM3MEHEHHH B  MeToauueckue peKOMEHJAlluM, YTBEpXKIEHHBIE  PaclOpsKEHHUEM
Munnpocsemienust Poccun ot 01.03.2019 N P-26, a Takke HampaBlIeHHS COOTBETCTBYIOLIUX
pEeKOMEHAaLUI HENOCPEICTBEHHO B aJIpec OKa3aBIICH ycayry HEeKOMMEpPUYECKON OpraHu3alyy UM MHOU
opranuzanuu ¢ geaepaipHoro nopraia "Pacrumuerein.pd".

[Ipunoxenne N 3

PACYET
MOKA3ATEJIEWM OLLEHKU KAYECTBA OKA3bIBAEMbIX
HACEJIEHUIO YCNYT NCUXONOro-NEQArOrM4ECKON,
METOOWYECKOWU U KOHCYJNIbTATUBHOW NOMOLLM

1. KonuuecTBO mojydareneil yciyr, NPHUHIBIIMX y4yacTHe B Ompoce, - oOIiee KOJUYECTBO
oJIydaTesel yciuyr, KOTOpble IPUHSIIM y4acTHE B OMPOCE 3a ONpeIeIeHHbINA epuo (4e0BEK).

2. Jlons monydarenei yciyr, KOTOpPbIE yJIOBIETBOPEHbI KAUECTBOM OKa3aHHOW MOMOIIM, OT YUCIA
ONPOILICHHBIX MOJTYyYaTeNIeH YCIyT.
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I1; - 3TO OIS MOMyYaTeNnel ycayr, KOTOpbIE IPU OTBETE Ha BOMPOC MOCTAaBUIIN OLIEHKY OOJIbIIIE WIIN
paBHO 3, OT 00I1Iero YKclia ONPONIEHHBIX Noiy4yaTenelt ycayr (%).

JanHbIil moKa3aTesb Npe/IrnoiaraeT OleHKY COOTBETCTBUSI COJIEPKaHUsI KOHCYIbTAIlMU UMEIOIICHCS
y MoJydYaresns ycayrd npobdieMe 1k 3arpocy.

3. Hons mosayuaTeseld yClyr, yAOBIETBOPEHHBIX YCIOBHMSIMM NPEAOCTABICHUS YCIYI'HM, OT 4Hcla
OTIPOILIEHHBIX MOJTyYaTenei yCiIyr.

I1; - 3TO OIS MOMyYaTeNnel ycayr, KOTOpPbIE IPU OTBETE Ha BOMPOC MOCTABUIIN OLIEHKY OOJIbIIIE WIIN
paBHO 3, OT 00I1Iero YKclia ONPOILIEHHBIX Noay4aTeneit ycuyr (%).

JlaHHbIN 1OKa3aTesb MpearoiaracT OLEHKY YCIOBUM MPEAOCTaBICHUS YCIYT'H: HACKOJIBKO B LIEJIOM
Obuta OnarompusiTHas aTMmochepa/MHTepbep B OpraHU3allud, YPOBEHb MAaTepUAIbHO-TEXHUYECKOTO
OCHAIIIEHHUSI, IOCTYIMHOCTD I Jiroaeit ¢ OB3, BpeMs oKugaHus OT MOMEHTa OOpalieHus, BO3MOKHOCTh
nocenieHust Ciay0bl ¢ peOEHKOM, BO3MOXKHOCTh BHIOOpa BpEMEHHU MOCEUIeHHs (B TOM YHCJIE BeuepHee,
BBIXOJHBIE JIHU) U BbIOOpA KOHCYJIbTAHTA.

4. Jlons moiydvartelieldl yCIyr, YAOBJICTBOPEHHBIX MOJHOTOW M JOCTYHMHOCThIO HH(OPMAIUH O
Cnyx0e 1 mopsiiKe MPeAOCTaBICHHs YCIYyT (MIPU JIMYHOM OOpanieHuH, 1o TelaedoHy, Ha Oo(QUIIHATBHOM
caiiTe yUpeKICHHsI/OpraH|3aliu ), OT OOIIETo YKCiIa ONPOIICHHBIX MOTyJYaTeIe yCiyr.

I13 - 3TO OJIS MOJTyyaTeNnel yciiyr, KOTOpbIE IPU OTBETE HA BOMPOC MOCTAaBUIM OLEHKY OOJIbIIIEe NN
paBHO 3, OT 00ILIero Yyuciia ONpoIIEHHbIX nosyyaTeneit yeayr (%).

5. Honsa momyyaTeneil yciayr, MOJIOKHUTEIHHO OIEHUBIIUX JOOPOKETATENIHbHOCTh U BEXKIHBOCTH
pabOTHUKOB OpPraHU3aIMU, OT OOIIETO YKCIa ONMPOIICHHBIX MOJIydaTeNnel yCIyr.

I14 - 3TO OJIS MOJTyYaTeNnen yciyr, KOTOpbIe MPU OTBETE HA BOIPOC MOCTABUIIN OLEHKY OOJIbIIe WIN
paBHO 4, OT 00I1Iero Yyuciia ONpOIIEHHBIX noyyyaTeneit ycayr (%).

6. Jlons mosrydaTenei yciayr, HalmiucaBIIuX >Kajao0bl, OT OOIIEro 4ucia OMPOIICHHBIX MOoJyJdaTeneit
ycIyT (He yAOBIETBOPEHHBIX PE3YyIbTaTOM OKa3aHHBIX YCIIYT):

I, = —Nﬁﬂoﬁ *100%

7. KonmngecTBo xanob OT mojrydaresieil yciuyr, IPUHSBIIUX y4acTHE B OTIPOCE.
Nixanos - KOJTHMUECTBO MOTy4aTeNeH YCIyT, MPUHIBIIMX y4acTHE B OMPOCE, U OCTABUBIIHX Kalo0y.

8. MHTerpanbHbIi mokaszarenp "Jlons moiydaTesne yciayr, MOJIOKHUTEIbHO OLICHMBIIMX KadyeCTBO
yCIYT TCHUXOJIOTr0-TIeJarorn4eckoii, MEeTOJUYECKO M KOHCYJIbTaTUBHOW MOMOINHM, OT OOIIEro Yucia
MPUHSABIIKX ydacTue B onpoce'.

IT =M*IOO%
| N )
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rae [K| - momHoCTh MHOXKECTBa K

K= {Mj|Mj>=3,5} (MHOXkecTBO Mj OosbIIe UIH paBHBIX 3,5);

. 4
Mj = Zi:l a;; /4. CpeiHee 3HaUEHUE OTBETOB j-TO I0JIb30BaTEs;

aij - orieHka (OTBET) j-TO MOJIb30BaTENs Ha i-i BOIPOC;
i ={1, 2, 3, 4} - KOJIUYECTBO BOIPOCOB;
j={1, 2,..., n} - KOJIMYECTBO PECIIOH/ICHTOB;

N - oOmiee 4uCIO MOJydaTeNell yCiayr, MPUHSBIINX YY4aCTHE B ONMPOCE 3a OMPEICICHHBIN IEPHO.
(denmoBex).

[Tpu pacuere mokasaresnsi OCYIIECTBISIETCS pacyeT CPETHEro 3HAYEHHS MO KaXKIOMY PECHOHICHTY
(cpenusst olieHKa 1O BCeM 4 MOKa3aTelsiM), B pacueTe MHTErPATbHOTO IMOKa3aTeNsl UCIIONIB3YIOTCS TOJIBKO
PECTIOHJEHTHI, Y KOTOPBIX CPEAHss OlleHKa >= 3,5.

[Ipunoxenne N 4

KPUTEPUN
OLEHKU KAYECTBA OKA3bIBAEMbIX HACEJIEHUIO YCNYT
NMCUXONOro-NEQArorM4yECKON, METOOQUYECKOWU
U KOHCYJIbTATUBHOM NMOMOLLM

N [Tokazarenun [Tepuon, ron
/11
2019 | 2020 | 2021 | 2022 | 2023 | 2024
<* >
1 |Jlons momydarened yciayr, KOTOpPBIE
YIOBJIETBOPEHBI KAYECTBOM OKa3aHHOMU
MOMOIIH  (COOTBETCTBHE COJIEPKAHUS 50

KOHCYJIbTAIIUU UMeroniecs 55 60 65 75 85

<*>
npoOemMe/3anpocy), OT OOIIero uucia
ONPOUICHHBIX  ToJIyyaTenedl  yciayr
(mpotieHT)
2 | Hons noJyryyaTenen yemyr, | g
YIIOBJIETBOPEHHBIX YCTOBUAMH |y 55 60 65 75 85
MIPEOCTABICHUS YCIYTH
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(6bnaronpusaTHas armocdepa/uHTEpPHED,
MaTepualbHO-TEXHUYECKOE OCHAILIEHUE,
JIOCTYIHOCTB Ju1s jitojier ¢ OB3, Bpems
OXUJAHWS OT MOMEHTa OOpalIcHHUs,
BO3MOJKHOCTB TTOCEIICHHS C PEOCHKOM,
BO3MOKHOCTb BbIOOpa BpEMEHU
mocemnieHuss (B TOM 4YHCJIE BeudepHEe,
BBIXOJIHBIE JIHM) U KOHCYJIbTAHTA), OT
Yucjia  OMNPOIICHHBIX  TOJIydaTesen

ycIyr (MPOIIEHT)
3 | Hons noJyJarenen yCayr
YJOBJIETBOPEHHBIX HOJTHOTOM u

JOCTYITHOCTBI0 uH(popManuu o Ciayxoe
U TIOPSJIKE MPEIOCTABICHUS YCIyT (TIpH 50
JUYHOM oOpaieHuu, mo TenedoHy, Ha k> 55 60 65 75 85
ounmanibHOM caiite

YUPEKACHUS/OPraHn3aliM), OT OOILIETO
Yucjaa  ONpPOIICHHBIX  MOJy4arenen

yciIyr (IpOIEHT)
4 | lons IoJIy4aTelsIeu YCIIYT,
MOJIOKUTETBHO OLIEHUBIINX

TOOPOXKEIIATEIPHOCTh M BEXKIUBOCTH | 50
paOOTHHUKOB OpraHu3alyu, OT odmiero| <*>
YHCia  ONPOIICHHBIX  MOJydaTesen
ycIIyT (IIPOLIEHT)

55 60 65 75 85

5 |[ons momyyarenel yciyr, HalucaBIINX

JKaJIOOFI, oT 00111ero qucia| He HE HE HE HE HE
OTIPOLICHHBIX MoJy4arenae ycayr (He| Oozee |Oozee | Oonee | 6oree | Oonee | Goee
YIIOBJIETBOPEHHBIX pesyasTarom| 10 9 8 7 6 5

OKa3aHHBIX YCIIyT) (IIPOLIEHT)

6 |WuterpanpHblii  mokazatens  "Jlond
HoJydaTened  yCIIyr, IOJOXKHUTEIbHO
OLIEHUBIINX Ka4eCTBO YERyT | g
ncnxonoro-nev)]aromqecxoﬁ, | o< 55 60 75 75 85
METOAMYECKOH U  KOHCYJIbTaTUBHOU
MTOMOIIIH, OT OOIIETO YHCIIa MPUHSBIIUX
yuyactue B orpoce" (IIpoLeHT)

<*> PexomeHJI0BaHHOE 3HaueHHe, B penepanbHoM npoekrte "l[lognepikka cemeil, umeronux aeren"”
HaIMOHAJIBHOTO MpoekTa "Obpa3zoBanue" 1ereBoe 3HaueHue nokazatens Ha 2019 roa He yCTaHOBIIEHO.
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