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MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EOEPALIUN

PACIMNOPAXEHUE
ot 10 aBrycta 2021 r. N P-183

OB YTBEPXXOAEHMU METOOAUYECKUX PEKOMEHOALNA
MO OKA3AHUIO YCNYT NCUXONOro-NEQArOrM4ECKOM,
METOOWYECKOWU U KOHCYJIbTALUMOHHOW NOMOLLUU POAUTENAM (3SAKOHHbIM
NMPEOCTABUTENAM) OETEN, A TAKXE MPAXOAHAM, XXENAIOLMM MPUHATb
HA BOCMNUTAHME B CBOU CEMbW AETEW, OCTABLUNXCSA BE3 NMOMNEYEHUA
POOUTENEW, B PAMKAX ®ELOEPAJIbHOIO NMPOEKTA "COBPEMEHHAA
LWKONA" HALUMOHAJIbHOI'O NPOEKTA "OBPA3OBAHUE™

Bo wucnomnenwe mnoamynkrta 3.1. myHkTa 3 pazmena 3 macnopra (elepallbHOTO TIPOCKTa
"CoBpemeHHas 1Koja" HalmoHaIbHOTO npoekTa "O6pa3oBanue", yrBepkaeHHOro npesuanymoM Cosera
npu IIpesnnenre Poccuiickoit denepanuu 1o CTPaTErH4ecKOMy Pa3sBUTHIO M HALMOHAIBHBIM IIPOECKTaM
(npotokoin ot 24 nexadps 2018 r. N 16):

1. YTBepauTh mpUiaraeMblie METOAMYECKHE PEKOMEHIAIMM 0 OKa3aHWI0 YCIYT IICHXOJIOTO-
MEearOrMYecKor,  METOJUYECKOM W KOHCYJIbTAIMOHHOW  TOMOIIM  POTUTENSIM  (3aKOHHBIM
Hpe[[CTaBI/ITCJIFIM) IIeTeﬁ, a TAKXKC rpaKaaHaMm, KCJIar0ouM INPpHUHATh Ha BOCIIMTAHUC B CBOU CCMbH neTeﬁ,
OCTaBIIUXCsS Oe3 TMomeueHus] pojauTesed, B pamkax (enepanpHoro mpoekra "CoBpemeHHas mikoja"
HallMOHAJIBHOTO MpoekTa "O6pa3oBanue".

2. IlpusHaTe yTpaTUBIIMM CHJIy pacrnopsbkeHue MuHucTepeTBa npocseleHus Poccuiickoit
@enepauu ot 1 mapra 2019 r. N P-26 "OO yTBepXIe€HUM METOAMYECKUX PEKOMEHAAIMUNA II0
OpraHu3alyM Ipolecca OKa3aHUsA IICUXOJIOrO-IEAAarorHuecKol, METOIAMYECKOW U KOHCYJIbTaTUBHOU
MTOMOIIY POJIUTENSIM (3aKOHHBIM MPEJICTABUTENAM) J€TEH, a TaKKe rpakJaHaMm, *KeJaloLUUM MPUHATh Ha
BOCIIUTaHHE B CBOU CEMbH JIeTEH, OCTaBIINXCS O€3 MoneyeHus poauTenei'.

3. KoHTpoJIb 32 HCIIOJTHEHUEM HACTOSIIETO PACOPSHKEHUST OCTABIISIEO 328 COOOiA.

3amecturenb MuHucTpa
A.B.3bIPSTHOBA

YTBepKICHBI

pacniopsbkeHneM MHUHUCTEPCTBA
npocseieHus Poccuiickon denepanuu
ot 10 aBrycra 2021 r. N P-183

METOANWYECKUWE PEKOMEHOALIUU 5
MO OKA3AHUIO YCIYT NCUXONOIro-negArorm4ECKoOMU,
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METOOWYECKOWU U KOHCYJNIbTALUMOHHOW NOMOLLUU POAUTENAM (3SAKOHHbIM
NMPEOACTABUTENAM) OETEN, A TAKXE MPAXOAHAM, XXENAIOLLUM NPUHATb
HA BOCMNUTAHME B CBOU CEMbW OETEW, OCTABLUNXCSA BE3 NMOMNEYEHUA

POOUTENEW, B PAMKAX ®ELOEPAJIbHOIO NMPOEKTA "COBPEMEHHAA
LWKONA" HALUMOHAJIbHOIO NPOEKTA "OBPA3OBAHUE™

1. OBLWUME NOJIOXKEHUA. TEPMUHbI U OMNPEOEJNEHUA

Hacrosimue wmeronuveckne peKOMEHIANMU pa3padoTaHbl B ILEISAX peaM3alldd  MEPONPHUSTHS
denepasibHoro  npoekta  "CoBpemMeHHas ~IIKoma" — HaluMoOHaibHOro mpoekra  "OOpaszoBaHue",
HAaIPaBJICHHOTO Ha CO3JlaHUE YCJIOBUM JJI MOBBIIEHUS KOMIETEHTHOCTH PpOAUTENEH (3aKOHHBIX
MIpe/ICTaBUTENeH) 1eTell B BOMPOCAX MX Pa3BUTHS, BOCHUTAHUS, OOYUYEeHUS U COLMATHM3AIIH; TOTYYCHUS
uHbopManmuu O COOCTBEHHBIX TIIpaBaX, INpaBax peOeHka B cdepe 00pa3oBaHUS; IJIAHUPOBAHUS
ponuTeNnsiMH (3aKOHHBIMU MPEACTABUTEISIMU) ACHCTBHI MO PEHICHUIO BO3HUKAIOIIUX MPH BOCIHUTAHUH,
pa3BUTHUU U 00ydYeHUU peOEHKa BOIIPOCOB; ONPECIICHUS [IEPEUHS U NOPSAIKA BHIIIOJHEHUSI HEOOX 0IMMBIX
JNEUCTBUM TpaKIaHAMHM, KEeNAIOUIMMH MPUHATH Ha BOCIUTAHHE B CBOM CEMbH JETeH, ocTaBmIMXCS 0e3
MOIIEYEHHS POJIUTEIICH.

I[J'IH Hejiell HacTOSAIUMX METOOUYECKHX pCKOMeHHaHHﬁ, INPpUMCHACMBIC B HHX TCPMHUHBI H
OIpeacCICHUA UMCIOT CIICAYIOIICC 3HAYCHUC!

Yciyra mncHXO0JIOTro-Melaroriyeckoi, METOIWYEeCKOW M KOHCYJIbTAlMOHHOW MOMOINM (Janee -
VYcnyra) - 9TO NPEAOCTABJICHHE ICHUXOJIOTO-TIEAAarori4eckoi, METOAMYECKOM W KOHCYJIbTAIMOHHOM
MIOMOIIY TpaXkJlaHaM, HalpaBJIeHHON HAa MH(GOPMUPOBAHUE B BOIIPOCAX Pa3BUTHSI, BOCIIUTAHUS, OOYUCHHUS
U COIMaIHM3aIii peOeHKa.

[Tonyuatens Ycayru - 3TO pOAUTENH (3aKOHHBIA MpPEICTaBUTENb) peOeHKa, a TaKKe TpakIaHUH,
YKEJTAIOIIUI MPUHATH HAa BOCITUTAHHE B CBOIO CEMBIO pEOCHKA M3 YuCia ACTeH-CUPOT, JETEH, OCTaBIITNXCS
0e3 TMomeueHus: poauTeNed, UMEIONIMI TOTPeOHOCTh B TMOJNYUYEHUH TCHUXOJIOr0-TeJarornieckom,
METOJIMYECKON U KOHCYJIbTAIIMOHHON TOMOIIIH.

®denepalbHbIi nopTan MH(OPMAIIMOHHO-TIPOCBETUTENbCKON MOJIIEPKKH poauTenen
"Pactumaereit.pd" (mamee - denepanpHbii moptan "Pactumperei.pd") - wHbOpMaIMOHHAS CHUCTEMa
oka3zaHus WHGOPMAIMOHHO-TIPOCBETUTENHCKON, METOJWYECKOM M KOHCYJIbTAIIMOHHOM MOAJIEPKKH
poruTeNsiM (3aKOHHBIM TIPEJICTABUTENSIM) JeTel TI0 BOIPOCAaM WX Pa3BUTHS, BOCIIHTAHUS, OOy4CHUS H
collManu3aluy, OOEeCIeunBaIas B3aUMOJICHCTBUE pOAUTENeld (3aKOHHBIX MpEACTaBUTENEH) C
OpraHM3aIMsIMH,  OKa3bIBAIOIIUMHU  YCIYTH  TICUXOJIOTO-TIEAAarorMIecKor,  METOIWYECKOW |
KOHCYJBTAIIMOHHOM MoMoIy B pamkax (enepansHoro npoekra "CoBpeMeHHas MKoJa" HAIMOHATBLHOTO
npoekTa "O0pa3zoBanue", u cnocoOCTBYyIOMAs (HOPMUPOBAHUIO POIUTEITHCKOTO COOOIIECTBA.

Cnyx0a oKazaHUS YCIyr IICHXOJIOTO-TIEJarOTHYecKoi, METOANYECKOH W KOHCYJIbTallMOHHOM
nomoum (nanee - Cmyx0a) - HekoMMepueckas opraHuzanus (manee - OpraHu3zanus)/CTPyKTypHOE
nonpasnenenne Opranu3zaiyy, oka3blBaloye Y CIyry nojydaTensm Y ciayr.

Cnemmamuct CnyxObl (7anee - KOHCYJIBTAHT) - JIMIO, TpuBjiedeHHoe Ciy)kO00W UIsi OKazaHWs
Ycmyr, oOnamaromiee COOTBETCTBYIOIIMMHU — 3HAaHUSMH, HaBBIKAMH, KOMIETCHIUSIMH, HUMEIOIICe
COOTBETCTBYIOIIIee 00pa30oBaHUE ISl OKa3aHUS Y CITYT.
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2. NOPAANOK OKA3AHUA YCIYT

OCHOBHOW 1EJBbI0 OKa3aHWA YCIyr ee MOoJydaresiM sBiseTcs OOecreyeHne IOBBIIICHUS
KOMITETEHTHOCTH DPOAWTENeH (3aKOHHBIX IPEICTaBUTENCH) AETe Trpaxk[IaH, XEJTaloUUMX HPUHATh Ha
BOCIIUTAaHHE B CBOIO CEMbBIO JICTEH, OCTABIIMXCS O€3 MOMEUSHHs POAUTEINEH, IO BOIIPOCaM, YKa3aHHBIM B
pazzene 1 HacTOSIMX METOJMYECKUX PEKOMEH AU,

Oxazanue Ycnyr AODKHO OBITH HAINpaBlIe€HO HA MpOHaraHay IHO3UTUBHOTO M OTBETCTBEHHOTO
POIUTENBCTBA, 3HAYMMOCTH POAMUTEIBCKOTO MPOCBEIIECHUS, YKPEIUICHUs WHCTUTYTAa CEMBbU M JyXOBHO-
HPABCTBEHHBIX TPAJAULUNA CEMEUHBIX OTHOLICHUM.

Okazanue Ycayru ocymectsisiercs CiryO0u.
OO6m1ee pyKOBOACTBO JieATeNIbHOCTRI0 City»)00ii oCyiiecTBIsgeTcs: pykoBoguTesnem OpraHu3aiu.

B cBoeilt pearensHoctn Ciyx0a pyKOBOACTBYETCS HOPMATUBHBIMU IIPAaBOBBIMH —aKTaMu
Poccuiickoit ®@enepanun, cyobekToB Poccuiickoit dexepanmu, a TakkKe HOPMATUBHBIMU ITPABOBBIMH
aKTaMM, IPUHUMAEMBbIMU OPraHaMH MECTHOTO CaMOYIpaBieHUs (IIPU UX HATUYUH).

Cnyx0a obecrieunBaeT KOHTPOJb COOJIOACHUS KOHCYJIbTaHTAMH TpPEOOBaHM HOPMATHUBHBIX
NPaBOBBIX aKTOB W JAPYTUX JOKYMEHTOB IO BOIpOcaM OOpa3oBaHUs, MpaB JAETed U HMX 3aKOHHBIX
HPEJICTaBUTEIICH, a TAKXKE TTOPs/IKa OKa3aHUs Y CIIyT.

HpaBI/IJ'Ia OopraHusanuu JACATCIIbHOCTH CJ'Iy>K6LI II0 OKa3aHHIO chyr YCTAaHAaBJIIMBAKOTCA
JIOKAJIbHBIMH HOPMATUBHBIMH aKTaMH WM WHBIMU aKTaMHU OpFaHI/ISaIII/II/I <1>.

<1> B cnydae HazeneHus JeHCTByoOmUMX B OpraHuszauuyd CTPYKTYPHBIX MOJpa3/ieiIeHU
(GyHKLIMSAMH, CBSI3aHHBIMH C OKa3aHHEM YCIyr, O0ecleyuBaeTcsi BHECEHHE COOTBETCTBYIOIIMX
M3MEHEHUH B JIOKAJIbHbIE HOPMAaTUBHBIE AKThI, PETJIAMEHTHUPYIOLINE JAESTEIbHOCTh JAHHBIX CTPYKTYPHBIX
IOJpa3/IeJICHUM.

B cnyuae co3manus B OpraHusalii CTPYKTYPHOI'O MOJApa3JeNIeHUs B LEISAX OKa3aHWs Y CIyrT,
npuHuMaetcs [lonoxeHnue o CTpykTypHOM noapaszaeneHn Opranuzaiim, OKa3bIBaloIIeM Y CIyTH;

B cnyuae oxazanua Opranumsanueil Ycayr 0e3 HaJelIeHHs COOTBETCTBYIOLIMX —(YHKIMMA
CTPYKTYPHBIX IMOJpAa3/eleHui WM TpPU OTCYTCTBUM CTPYKTYPHBIX TOJpa3JeNieHHi, MpaBuia
OpTaHU3aINH JEeSITeTHPHOCTH TI0 OKA3aHHUIO Y CIIYT ONPENENISIOTCS MHBIMH aKTaMH.

Opranuzanusa npuHumaet Ilopsgok mpenocraBieHust YcCiIyr, KOTOPbIi MOXET BKJIIOYaTh B celd
MIOJIOKEHHUSI O COCTaBe M MOpsAJKE PabOThl KOHCYIbTaHTOB Cily:kObl, MOCIIEIOBATEIBHOCTE U CPOKHU
OKa3aHus Y CIIyTH, OLEHKY Ka4eCTBa IIPENOCTABICHUS Y CIYTH.

Opranuzanueit BeneTcst XypHajd ydera YCIYr ICHXOJIOTO-IIE€AarorHuyeckoi, METOINYECKOH H
KOHCYJIbTAI[HOHHOW TOMOIIM POIMTENSIM (3aKOHHBIM TPEICTaBUTEISIM) JETEH, a TaKkkKe TpakIaHaM,
KEJAloIIMM TMPHUHATh Ha BOCIIUTAaHHWE B CBOM CEMbHU JI€TeH, ocTaBIIMXcs Oe3 MOINeYeHUs poJuTeseH, B
COOTBETCTBHH C MpHJIaraéMoi K HaCTOSAILIUM METOAMYECKHM peKoMeHaauusM hopmoit (nanee - XKypnai).
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Cnyx00#1 BeneTcst JTOKyMEHTAIMsI COTJIACHO YTBEP)KIACHHBIM JIOKAJbHBIM HOPMATHUBHBIM aKTaM
Opranuzanuu, KOTOPBIMH ONPEAEISAIOTCS B TOM YHCIIE NMOPSAJOK U CPOKH XPaHEHUS COOTBETCTBYIOLIMX
JOKYMEHTOB.

I'padux oxazanus Ycmyr onpeaensercss Opranusaiueii CaMoCTOATEIBHO.
[Tpu 5TOM peKOMEHIYyeTCsI 00ECTIEYUTh BO3MOKHOCTh KPYTIIOCYTOYHOTO OKa3aHusl Y CIIYT.

MOI[GJ'II/I u (bopMaTBI OKa3aHUus chyr MOI'yT OBITh Pa3iIu4HbIl, BMECTE C TEM, HCXOAUTh OHU JOJIZKHBL
H3 CICAYIOUICTO:

0€3BO3ME3/IHOCTh M JAOCTYMHOCTb YCIYyTd HE3aBUCHUMO OT MECTa IPOKUBAHUS, YPOBHS BIIAJCHUS
KOMITBIOTEPHOU TEXHUKOW, TEXHUYECKOM OCHAILEHHOCTH TOJIydaTeae Y Ciyr;

HaJIM4Y1UC BO3MOXKXHOCTHU OPraHU30BaThb IIPUCMOTDP 3a pe6€HKOM Ha BpEM4 IMOJTYYCHUA YCJ'IyrI/I;

YZIOBJIETBOPEHHUE 3aIlpoca Moiydareseldl YCiayr Ha MCUXOJI0ro-MefarornyecKkyro, METOJIUYECKY0 U
KOHCYJBTAI[MOHHYIO TIOMOIIIb.

VYcnyra npeacrasisier co0oil pa3oBy0 MOMOIIG B (hopMe WHAWBUIYAIBHOTO TUCTIETYEPCKOTO WITH
COJIEP>KATEIILHOTO KOHCYJIBTHPOBAHUS 110 BOMPOCAM PAa3BUTHS, BOCIIUTAHUS, OOYUCHHS] U COLMATU3AIIUU
pebOenka nomyvarenst Y CIyry; INIAaHUPOBAHUS JCWCTBUH TpaKIaH, KeJaloUX IPUHATh Ha BOCIIUTAaHUE B
CBOIO CEMbIO pe0eHKa, OCTaBIIErocs 0e3 MONeueHus: poauTeNeH.

Jlucnierdepckoe  KOHCYJIBTUPOBAHHE IPEIONAraeT OKa3aHHe YCIyrH HH(OPMAMOHHOTO
XapakTepa 10 BOIPOCY IOJY4YEHHs IICHXOJIOTO-IIEIarornuecKoi, METOAUYECKON M KOHCYJIbTallMOHHOU
MTOMOUIN B MHBIX OpraHU3aIUsIX.

ConeprxaTenbHOE KOHCYJIBTHPOBAHHE MTPENIOIaraeT OKa3aHue yClIyrd IMCUX0JI0r0-TIelarornyecko,
METOJINYECKON U KOHCYIbTallMOHHOU oMoty Ciry:x00ii.

KonkperHoe coaepxaHue VYciayrd (OKazaHHE IICHXOJIOIO-TIEJarorMYecKod, MEeTOIUYecKOoH,
KOHCYJIBTAllMOHHON momomiu), (gopmar (04HOE KOHCYJIbTHPOBAaHUE, KOHCYJIBTHPOBAHUE IO TEJIE(OHY,
KOHCYJIbTUPOBAaHHE C HCIHOJIb30BAHUEM TUCTAHIIMOHHBIX TEXHOJOTHI) M MPOJOJIKUTEIBHOCTh €€
OKa3aHMs OIpeNeNAeTCsl NpHU OOpalleHUuH 3a IMONy4eHHEeM YCIyrd, UCXOAs M3 IOTpeOHocTed ee
IOJIy4aTesl.

Cnyx0bl He OKa3bIBaOT MOMOIIb JAeTsIM. MakcuManbHO (B UCKIOYUTEIBHBIX CIy4asiX) BO3MOXHOE
BOBJIEUCHHE peOEHKa - €ro MpHUCYTCTBUE B XOJE OKa3aHWsd YCIYyrH €ro pOoJUTENsIM (3aKOHHBIM
MIPEJICTaBUTEIISIM), €CJI UHBIM 00pa30M HEBO3MOKHO OCYILIECTBUTH MPUCMOTP 32 HUM BO BpeMs OKa3aHUS
Yeayru.

B cnyuae ecnu 3ampoc mosyuaTens YCiayrd mojApa3yMeBaeT OKa3aHHE MOMOIIM HETOCPEICTBEHHO
peOEHKY, KOHCYTbTaHThl PA3bICHIIOT MOPSAIOK M YCIOBHUS OKa3aHHS HEOOXOAMMOW MOMOIIN PeOCHKY U
(W) peKOMEHIYIOT OOpPaTUTHCS B COOTBETCTBYIONINE OpTaHbl M OPTaHU3AIUH.

Oxazanuio VYCIyrd MOXeT TMpelIIecTBOBaTh J00as MHIAMBHIyaJbHas WM TPYIIOBas
(xomnexTuBHas) (opma B3aMMOJCHCTBUS € POAMTENSIMHU (3aKOHHBIMHM  IPEACTABUTEISIMH) IO
BBISIBJICHHBIM HMHJMBHUIYaJbHBIM 3allpocaM B OYHOM M (WIM) AMCTAHIMOHHOM pEXUME, a TaKXKe
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IoCpeACTBOM OHHaﬁH'OHpOCOB, TCCTOB.
chyra MOJKET OBITh OKa3aHa:

OYHO (O4YHAsE KOHCYJbTaIus) - B momenieHnn CiyxObl, IO MECTy MPOXKUBaHUs/00ydeHUus pebeHKa
nojryyarenst YCIyrd, a Takke B paMKax MPOBEJCHHUS MEPOIPHITUH, CBSA3aHHBIX C BOIPOCAMHU
oOpa3oBaHMs JeTell M OOECTeueHUs TCUXOJIOr0-TIEAArorndecKoro COMPOBOXKICHUS WX OOYYCHHS H
BOCIIUTAHMSI, B ciiydae ydacTusi B HUX CiryObl (BbIe3/IHAsl OYHAS KOHCYJIbTAIHS);

TUCTAHIIMOHHO  (IWCTAaHLIMOHHAS KOHCYNbTalUsi) - C [OPUMEHCHHEM HWH()OPMAIMOHHO-
TEJIEKOMMYHUKAI[MOHHBIX CETEeH MPH ONOCPEOBAaHHOM (Ha PAacCTOSHUM) B3aUMOAECHCTBUM KOHCYJIbTaHTa
C ToJIydareseM Y CIIyru.

Jis moiydeHuss Yciayru JoJDKHA ObITh MIPETyCMOTPEHA BO3MOXKHOCTh MPEIBAPUTENIBHOM 3aMucH B
Cnyx0y pa3nuuHbIMU criocobamu (TelaedoH, CalT, IEKTPOHHAsl MOYTa, COLUAIbHBIE CETH, JINYHO) C
BO3MOXKHOCTBIO YKa3aHUs CBEACHUI [uis 3anonHenus JKypHana.

Jns nonydenuss Ycayru nojiydaTenu Y CIOyrd BIPaBe HE MPEAOCTABIATh MEPCOHAIBHBIE TAHHBIE U
MOJIyYUTh YCIYTy aHOHUMHO. B Takom ciydae B XKypHane yka3bpIBalOTCs TOJIBKO T€ JaHHbIE, KOTOpbIE
cooOmmi noiyvarens Yciyru (¢ 3aHeceHueM oTMeTku "AHoHumHO" B mose XKypnana "®amumnus Wms
OtuectBo (npu Hanuuuu) nomydatens Ycmyru"), [lepcoHanbHble TaHHBIE COOMPAIOTCS, KOAUPYIOTCS U
BHOCSITCSI B YTBEp)KIEHHBIE i1 OOILIEro IOJb30BaHUS PETUCTPALMOHHBIE U OTYETHBIE JOKYMEHTBI
CayxObl moxn omnpezneneHHbM kojgoM. Ilpu stom CayxOa opranusyer ciyxeOHoe (He [uis 0OLIero
MOJIb30BaHMA) XpaHEHUE U 00Pa0OTKY WX MEPCOHATBHBIX TaHHBIX.

HonyanenL chym 0003HauaeT TEMY CBOCTO 3aI1poca B XO0J¢ HpeHBapHTeHLHOﬁ 3aliiCu B CJ'Iy>K6y
HJIM HCTIOCPECACTBECHHO B MOMCHT OKa3aHHA YCJ'IYFI/I.

OpraHuzanuu peKoMeHIyeTcss 00eceuynuTh BO3MOXKHOCTh IMpeaocTaBieHus Yciayru B Tedenue 10
KaJIeHJAApHBIX JHEW co THS MpeaBapuTeabHoi 3anucu B Ciyx0y.

[Tpu mosnyueHuM 3ampoca Ha OKazaHue YCIyru B 1000l ¢popme or momyyarens Ycayru CioyxoOa
UMEET IIPaBO ONPEAEIUTh KOHCYJIBTaHTa, HAan00JIee KOMIIETEHTHOIO B OKAa3aHUU Y CIYTH.

JomyckaeTcss oka3aHue YCIyrd €€ TMONydaTelio HEMOCPEeICTBEHHO B MOMEHT oOpalleHus B
Cnyx0y.

[Tonywarens Ycnyru BopaBe oOpaTUThCS 32 OKa3aHHEM YCIYrM BHOBb Kbl pa3, KOrja y HEro
BO3HUKAET Takas MOoTpeOHOCTh. PaccMoOTpeHue Kak/10ro HOBOro oOpallieHusl yYuThIBA€TCS KaK OTJeNIbHAs
VYenyra.

B cnydae mpoBeneHHs OJHOBPEMEHHOIO KOHCYJIbTHPOBAHHS OOOMX pPOAMUTENEH WM TpaKiaH,
KEJAIoIUX MPUHATh Ha BOCIIUTAHHE B CBOM CEMbM JIETEeH, OCTABIIMXCs 0e3 MomeueHHus: poauTenei, mo
OJTHOMY BOMPOCY Y CIIyTra 3aCYUTBIBACTCS B KOJIMYECTBE OJHOM.

[Ipu okazanum Yciayru obecrieduBaeTcsi coONIOeHHE TpeOOBaHMM K 3alllUTe IMEPCOHAIBHBIX
JTaHHBIX TpH HX o0O0paboTKe, B TOM uHcie B HH(POPMALMOHHBIX pecypcax, MpelyCMOTPEHHbBIX
3akoHoJaTenbcTBOM Poccuiickoit denepanyu B cdepe 3amuThl HEPCOHANBHBIX JTaHHBIX.
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B xozne okazanust Ycinyru KOHCYJIbTaHT HE BBIMOJIHSET 3a MOJIy4yaTesst YCIYrd T€ WU UHBIC BUBI
JeCTBUM (HammpuMep, HEe 3amoyHseT (OopMbl JOKYMEHTOB, HE M3rOTaBIMBACT KONMUHU JOKYMEHTOB, HE
BEJIET MEPEroBOPOB C TPETHUMHU JUIAMU OT MMEHHU IOJy4yaTenss YCIyrd, He MPEACTaBISIET UHTEPECHI
noJiydatesnst YCiayrd B OpraHax u OpraHu3alusx u T.11.).

KoHCyJIbTaHT HE TOTOBUT NMCHbMEHHBIN OTBET 10 UTOraM OKAa3aHUs Y CIYTH.

KoHcynbTaHT BHpaBe OCYLIECTBUTH pacledyarky HeoO0XoauMoil uHdopManmuun Ha OyMa)xXHOM
HOCHUTEINIC JJIsi MoJydarenss YCIyru B oObeMme 10 ISITH JUCTOB (dopmara A4, ecnu nHbIE 00BEMBI HE
ycraHoBieHbl [lopsakom npenocraBienus Y ciayr, HpuHATbIM Opranu3anuei.

[To 3ampocy mnosyuarenss YcCIyrM KOHCYJIbTAaHT MOXET HAIpaBUTh HAa aJpec YKa3aHHOH UM
ANEKTPOHHON MOYTHI HOPMATUBHBIE MPABOBbIE aKThl U METOJIWYECKUE JOKYMEHTBI, a TaK)KE€ CCHUIKM Ha
ANEKTPOHHBIE PEeCypchl B WH(OPMANMOHHO-TEICKOMMYHHUKAITMOHHON ceTu "MHTepHEeT", Ha KOTOpPBIX
MOJIydaTeNb Y CIYrd MOXKET MOTYYUTh HE0OX0IMMYI0 HH(POPMAIIHIO.

3anuch Ha OQJIEKTPOHHbIE HOCHUTENM MH(OpPMALMM, MPEICTaBICHHbIE IOJIy4yaTesleM Y CIyrH,
KOHCYJIBTAaHTOM HE€ OCYULIECTBIIETCS, €CJIM MHOE He ycTaHoBieHO [lopsinikoM mpenocraBieHus Y CIyrT,
npuHATHIM OpraHuzanueil.

Ocy1iecTBieHne ayauo/BUAC03aMUCH B XOJ€ OKa3aHUs Yciayrd no uHunuatuBe CiyxObl mu6o
KOHCYJIbTaHTa 3aMpeiaeTcs Mo JObIM MOTHBAM, 32 UCKJIIOYEHUEM CIIy4aeB, KOTJa MoxydyaTesb Y CIyru
JlaJI Ha OTO CBOE MUCHbMEHHOE COIJIacHE.

[Tonywyarenr VYciayrm HUMeeT MpaBO BECTH ayauo/BHACO(UKCAIUIO OKa3zaHUs YCIyrd Tpu
npeaBapuTesibHoM HHPopMUpoBaHUU Cily:KObI/KOHCYJIbTAHTA.

B cnyuae, ecnmu okazaHue VYcIyru He YHaJOCh OCYHIECTBUTh WM 3aBEPIIUTh MO TNPUYHHE
TeXHUYecKux mpodaem, Ciyxba obecrieyrMBaeT BO3MOXKHOCTH €€ MOBTOPHOTO OKa3aHMs, NMPH 3TOM
VYcnyra He yuYUTBIBaeTCsl HOBTOPHO.

®dakT okazanus Yciyru ¢ukcupyercss B JKypHane M MMeeT JOKYMEHTAIMOHHOE MOJTBEp)KJICHHE
oOparmenus: monydarens Ycinyru B Cinyx0y (neranuzanus Tene(@OHHBIX 3BOHKOB, CKPUHIIIOTHI CTPAHHUII,
peecTp 3JeKTPOHHBIX OOpallleHWH, WHBbIE JOKYMEHTHI, MpeaycMoTpeHHble Ilopsiakom mpenocraBieHus
Yenyr, npussateiM Opranu3zanueil).

Wudopmarivs, moaydyeHHass KOHCYIbTaHTOM B Xojie okazaHus Ycnyru u (wim) Coyx0Ooit B paMkax
paboThl, ABJISETCS KOHPHUACHIIMAIBHOW M TPEACTABISET COOOW MepcoHadbHbIE NaHHBIC. PasriameHue
Takol uWH(pOpMaIlMK 3ampemiaercs, O0S3aHHOCTh COOMOAaTh KOH(MUIACHIIMATBLHOCTh HH(POpPMAINH
3aKPEIUIIETCS B TPYJAOBBIX JOTOBOPAX, JOKHOCTHBIX HHCTPYKIIUSIX, IPaK/IaHCKO-TIPABOBBIX JIOTOBOpAX U
MHBIX ToKyMeHTax OpraHu3aiu.

Onenka KadyecTBa OKa3zaHHOM Yciayrn MokeT ObITh MpPOW3BEIEeHAa HEMOCPEICTBEHHO IOcie ee
OKa3aHMsl, HO HE MO3/IHEE TPEX KaJICHIapHBIX JHEH C MOMEHTA OKa3aHus Y CIyTH.

3. KAOPOBOE OBECINEYEHUE OKA3AHUA YCNYT

yCJ'IyT 1 OKa3bIBAIOTCS KOHCYJIbTAHTAMMU:
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NPUHATHIMU Ha pabOTy Ha OCHOBAaHUH TPYAOBOTO JJOTOBOPA,
IPUBJICUEHHBIMH K OKA3aHUIO Y CIYr HA OCHOBAaHUU IPAX/1aHCKO-IIPAaBOBOT'O JIOTOBOPA.

Crnyx0a TpPOBOJUT WHCTPYKTAX KOHCYJIBTAHTOB W O3HaKomuisseT ¢ [lopsakoM mpemocTaBiieHUs
Yeayr, npuasateiM OpraHu3zanyei.

B kadecTBe KOHCYJIBTAHTOB JJISi TUCIETYEPCKOTO KOHCYIBTUPOBAHHS MOTYT OBITh NPHBIICYEHBI
oOyuatoiuecs o o0pa3zoBaTebHBIM IPOTrPaMMaM BBICIIET0 00pa30BaHUs IO HAMIPABJICHUSM MOATOTOBKU
"Ilcuxonoruueckue Hayku", "OOpazoBanue u nenarormueckue Hayku", "Conumosorus M couuagbHas
pabora", "FOpucnpyneHuus", ycrnenHo IpoueAie MPOMEeKyTOUHYIO aTTECTAI[MI0 HE MEHEe UYeM 3a JIBa
roga oOydeHHs, MPH YCIOBHM y4acTHs B OOYYaIOMIMX MEPOIPHATUSAX IO BONPOCY OKA3aHUSA YCIYT
MICUXOJIOr0-MIEAArOTUYECKOM, METOJAWYECKOM M KOHCYJIbTAlMOHHOW MMOMOIIM POAMUTENSAM (3aKOHHBIM
MIPEICTaBUTENSIM) JI€TEH, a TaKkKe rpakaaHaMm, JKeJarollUM IPUHATh HA BOCIIMTAHUE B CBOU CEMbHU JIETEM,
ocTaBIIuXcs 0e3 TomeyeHus poauTeneil B pamkax ¢enepaipbHoro mnpoekta "CoBpemeHHas mikona'
HAI[MOHATLHOTO MpoekTa "Obpa3zoBanue" ¢ moiydeHueM cepTuduKara.

KoHCcynpTaHTBI  JOJDKHBI  007agaTh KOMIETEHIMSMH, TIO3BOJISIOIIMMH — OOECIeuMBaTh MM
KBaJTM(HUIIMPOBAHHOE OKa3aHUE Y CIIYT.

KoHCynpTaHTy peKOMEHIyeTCs MPEAOKUTh MONydaTeNi0 YCIyrd OIEHUTh KaueCTBO OKa3aHHOU
Yenyru (yCTHO, MHUCBMEHHO, ceTh VHTepHeT) B J000# ymoOHON (opme (OmpOCHBIA JIMCT, aHKETa H
npouee).

[lepeyeHbp BO3MOXHBIX JOJDKHOCTEH, TpeOOBaHWHM K KBATU(HUKAIMH, KOTOPHIE PEKOMEHIYETCS
MIPU3HABATH JIOCTATOYHBIMH [Tl KBATU(UKAIIMOHHBIX TPEOOBAaHUI K KOHCYJIbTaHTaM:

Tt00bIe TOKHOCTHU MEJarornyeckux pabOTHUKOB MPOPEeCcCHOHANBHON KBAIM(DUKAIIMOHHOW TPYIIIIBI
JOJDKHOCTEH Mearorndeckux paboTHUKOB BTOPOTO, TPETHET0, YETBEPTOTr0 KBATH(PUKALIMOHHBIX YPOBHEH
(3a HWCKJIIOYEHHEM KOHIIEpTMENcTepa) B COOTBETCTBUU ¢ "KBanmuKalMOHHBIMU XapaKTEPUCTHKAMU
JOJDKHOCTEH pabOTHUKOB 00pa3oBaHus", yTBEP)KICHHBIMH MpuKa3zoM MuH3apaBcoupa3sutus Poccun ot
26 aBrycta 2010 . N 761H;

JTOJKHOCTh  Tefarora-mcuxonora (mcuxomora B chepe oOpa3oBaHHs) KBamu(UKAIWH,
COOTBETCTBYIOIIEH mnpodeccuoHanbHOoMy crtanmapty "llemaror-mcuxonor (mcuxonor B cdepe
oOpa3oBaHus)", yTBep)KIeHHOMY Ipuka3zoM Muntpyna Poccun ot 24 utonst 2015 r. N 514ms;

JIOJDKHOCTH - CIIEUAIIUCT 0 COIMATBHOM padoTe, CONMATBbHBIA PAaOOTHUK, COIIMATBHBINA MENaror,
IOPUCKOHCYJIBT U JIp., KOMIETCHIIMH KOTOPBIX OOECIEYMBAIOT YJOBIETBOPEHUE 3alPOCOB IMOJIydaTenei
VYenyrn Ha oKa3aHWE KOHCYNbTAIlMH B BOIMPOCAX PAa3BUTHSI, BOCIUTAHUS, OOyYEHHUS W COIMATIN3AIUN
JeTeid; moiydeHuss uWHGoOpManuu o COOCTBEHHBIX TpaBax, MpaBax peOeHka B cdepe oOpazoBaHUS;
TJIAHUPOBAHUS TPAXKIAH, JKEJIAOMINX MPUHATH HA BOCIHUTAHHE B CBOM CEMBH JIETEH, OCTaBIIUXCS Oe€3
MOTICUEHUST POAUTENCH, NEHCTBHI MO PEIICHUIO BO3HUKAIOIIUX MPO0IeM pebeHKa.

B mrar OpraHuzanuu MOTyT BKIIOYAThCS CHEHUANIMCTBI Ui OOECHeYeHUsT TEXHUYECKOU
MOJIEP)KKH  CPECTB KOMMYHHUKAIlMM W  KOMITBIOTEPHOTO 00OpyIOBaHMs, HEOOXOTUMBIX IS
¢dbyakuonupoBanust CiyxObl, a Takke CHEIHAIUCThl Al OOecreueHus MepeBO3KH KOHCYJIbTAaHTOB
CayxObl MpH TPOBEICHUU BBIE3IHBIX OYHBIX KOHCYIbTAlMi (B ciydae Hanmuuus y OpraHuzanuu

www.consultant.ru Crpanuna 8 n3 12
HaJeKHasl IpaBoBasi MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=319308&date=16.08.2021&dst=100140&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=116278&date=16.08.2021&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=185098&date=16.08.2021&dst=100010&fld=134

Pacnopsoxenne Munnpocsenienust Poccun ot 10.08.2021 N P-183 Joxyment npenoctasien Koncynsrantlmoc
"O6 yTBEepKICHUU METOAMYECKIX PEKOMEHIALMHI 110 OKA3aHUIO YCIYT ICH... Jara coxpanenus: 16.08.2021

TpaHCIOPTa).

4. MATEPUANIBHO-TEXHUYECKOE U UH®OPMALIMOHHOE OBECIEYEHUE
OKA3AHUA YCNYT

VYuuThiBas HEOOXOAUMOCTh OOEcleYeHusl AOCTYIMHOCTH OKazaHus YCIyr Uil BCeX IoydaTelie,
CayxObl JOKHBI OBITH OOECIEYEeHBl IMOMEUICHHEM s pabOThl KOHCYJIBTAaHTOB, OCHAICHHBIM
KOMIIBIOTEPHBIM W HHBIM OOOpYAOBAaHMEM M HPOrPaMMHBIM OOecle4eHUEeM, MOAKIYEHUEM K
MH(POPMAIIMOHHO-TEIEKOMMYHUKATMOHHONW ceTH "WHTepHeTr" W TeneOHHOH CBA3BIO C YCTOWYHBBIM
COEMHEHUEM (B TOM YMCJ€ Ul JUCTAaHLMOHHOIO OKa3aHMs YCIyr), a TakkKe MOTyT ObITh 0O€CIeUYeHbI
TPAHCIIOPTOM JUIsI POBEACHHUS OYHBIX BBIE3/IHBIX KOHCYJIbTALUHU (B CIy4ae 3aKpeIUIeHUs Takoro ¢popmara
okazanus Yciuyr B [lopsake npenocrainenus Y ciyr, npuHaThiM Opranusanueit gestenbHocTd CiayxObl).

B cryuae okazanus Yciyru mo Mecty oOydeHus peOeHKa moiydarenss YCIyTd, a TakkKe B CiIydae
MIPOBEJICHUSI MEPONPUATUN, CBA3aHHBIX C BONpPOCAaMH OOpa3oBaHUs JIeTel M oOecreueHus] MCHXOJIOro-
[IE€arornyeckoro CONpoOBOXKIAECHUS UX 00YUEHMs U BOCIIUTaHUs, B KOTOPbIX Ciyx0a NpuHUMAET ydacTue,
JOJKHO OBITh OPraHM30BaHO IMPOCTPAHCTBO, OCHAILEHHOE HEOOXOIMMOUN MeOenbl0 M TEeXHHUKOW IS
paboTHI KOHCYJITAHTOB.

B Cnyx6e noymxHbI ObITh OPraHU30BaHbl YCIOBUS Ul KPaTKOBPEMEHHOIO (Ha BpeMs HOJIy4YeHHUs
poauTeneM (3aKOHHBIM NpEJCTaBUTENEM) YCiayru) npeObiBaHus peOeHKa M MpPUCMOTpa 3a HUM (IIpU
HE00XOAUMOCTH), €CIIM POAUTEND (3aKOHHBIN IPEACTaBUTENb) HE HMEET BO3MOXKHOCTHU HOJIYUHUTh Y CIIyTy
O4YHO 0€3 MPHUCYTCTBUS peOCHKA.

B cnydae, ecau poautenb (3aKOHHBIA NpPEICTaBUTENb) I[OCUMTA HPUCYTCTBUE peOeHKa Ipu
MOJIyYeHUN YCIyru JONYCTHMBIM, HO B XOJI€ €€ OKa3aHWs BBIICHWIOCh, YTO OHO HEKEeJIaTelbHO,
Cayx00i1 TOMKHBI ObITH OOecreueHbl yCcIoBHs Ul MpeObiBaHMS peOeHKa BHE MOMEIICHUS OKa3aHUs
VYcenyru v npucMoTp 3a HUM (TIpU HEOOXOJUMOCTH).

B nensx noeneHus 10 MOTEHUMANbHBIX monyyareneil Yenyr nnpopmanuu Ciyxba obecrieunBaer
pasMenieHre HHGOpPMAaUM O COAEpPKAHMM OKa3blBaeMbIX Ycuyr, ¢opMarax U TMOpPAIKE UX
npenocraBieHus,  koHTakTax — CayxOel  Ha  oduuumanbHOM  caiite B HMH(OPMAIMOHHO-
TeJIeKOMMYHUKalMOHHOHU ceTH "HTepHeT".

MoryT OBITH TakXe MOArOTOBJIEHB U O(OpMIIEHbI B MONUrpaduu pazgaTOUyHble MaTepHallbl ¢
nH(popMalyen s NOTEHIUANIbHBIX [ToJIydaTene Y ciyr.

[Tupokoe nH(pOpMUpPOBaHKHE NOTEHIMATIBHBIX MOJIydaTened YCIyr ¢ HCIOJb30BAHUEM Pa3IMYHBIX
WHPOPMAIIMOHHBIX KaHAJIOB, C IIOATOTOBKOW pPAa3bSICHUTEIBHBIX MAaTEPUAIOB MOXET IOBBICUTH
s dexTuBHOCTH padboThl CiryK0.

Pabora CuayxObl ¢ UCHOJIB30BaHUEM HH(OPMALMOHHONW CHCTEMbI, HWHTETPUPOBAHHOU B
¢benepanbHblit opTan "Pactumaereit.pd" u nocneayromeil OleHKU MOJTydaTeIsIMH MPEIOCTaBICHHBIX UM
Ycenyr, mo3BossieT yHU(QUIMPOBATh OKa3zaHUE Yciayr Ha Bceil Tepputopun Poccuiickoit denepanuu,
MTOBBICUTB UX JOCTYIHOCTD.

Crnyx0a Takxke MOXET co37jaBaTh COOCTBEHHBIE 3JIEKTPOHHBIE pPecypchl Al HHOOPMHUPOBAHUS IO
BompocaM 00 OKazaHUM YCIOyr U MpHUBICYEHUS MoJydaresned YcCiyr, ¢ coOMoeHHeM JEHCTBYIOIINX
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3aKOHOJIATENbHBIX HOPM W BO3MOXHOCTBIO  TOJIydaTesssM YCIOyr JaTh OLEHKY KauecTBa
MPEAOCTaBICHHBIX Y CIIYT Ha (penepanbHOM mopTane "Pactumuereit.pd".

HOPMATUBHO-NPABOBAA BA3A OKA3AHUA YCIIYT:

1. I'paxnanckuii koneke Poccuiickoit deneparuu;
2. Cemelinbiil kosieke Poccuiickoit denepanuu;
3. 3akon Poccutickoit ®eneparuu "O 3ammre npas norpedureneii” ot 7 ¢pespans 1992 r. N 2300-1;

4. ®epepanpHbiil 3aKk0H "OO OCHOBHBIX TapaHTHsX MpaB pedenka B Poccuiickoit @enepanun” ot 24
nronig 1998 r. N 124-D3;

5. ®enepanbHbiii 3akoH "OO obpazoBanuu B Poccuiickoit ®denepauun” ot 29 nekadps 2012 r. N
273-D3;

6. @enepanbHblii 3akoH "O nepcoHanbHbIX AJaHHBIX" OT 27 utonst 2006 r. N 152-P3;

7. Yka3 Ilpesunenra Poccuiickoit ®enepamuu ot 29 mas 2017 r. N 240 "OO6 oObsBICHUU B
Poccuiickoit ®eneparuu Jecsrunerus nercrea B 2018 - 2027 rr.";

8. Iloctanosnenue I[IpaButensctBa Poccuiickoit @enepanuu ot 27 oktadpst 2016 r. N 1096 "O6
YTBEPKICHUH TIEPEUHs 00IIECTBEHHO MOJIE3HBIX YCIYT U KPUTEPUEB OLICHKM KaueCTBa UX OKa3aHH'";

9. Pacnopsixenue IlpaBurtensctBa Poccuiickoit @enepaunn ot 23 saBaps 2021 r. N 122-p "O6
YTBEPKACHUU TJIaHa OCHOBHBIX MEPOIPUATHI, MPOBOJUMBIX B paMKax JlecsTuiieTust 1eTcTBa, Ha MEPUOJ
1o 2027 roxga";

10. TIpuxka3 I'enepansHOl npokypaTypsl Poccuiickoit @eneparuu ot 29 nexadbps 2011 r. N 450 "O
BBEJICHUU B JieiicTBue MHCTpYKIMM MO JENONpPOU3BOACTBY B OpraHax M YUYpPEXICHHMSX MPOKYpaTypbl
Poccuiickoit ®enepanun";

11. IMucemo Munnpocsemmenust Poccun ot 31 suBaps 2020 r. N MP-88/07 "O meroauke oLeHKH
kayecTtBa" (BMecTe ¢ METOOUKON OIEHKM KauecTBa OKAa3bIBAEMbIX HACEJIEHUIO YCIYT IICHXOJOro-
Me1arornyeckon, MeToIN4eCKOi U KOHCYJIbTAl[MOHHON MTOMOIIH);

12. TlocranoBnenue [J1aBHOTO TOCYIapCTBEHHOTO CaHWTApHOTO Bpada Poccuiickoit deaeparuu ot
28 suBapa 2021 r. N 2 "OO yrBepxkIeHHMH caHUTapHBIX mpaBwi W HopMm CanlluH 1.2.3685-21
"l'urueHnvYecKkne HOPMATUBBI U TPeOOBaHUS K 0OECTICUCHHIO 0€30MaCHOCTH U (WJIK) O€3BPEIHOCTH IS
yesoBeKa (PakTOpOB cpebl oOuTaHus".

[Ipunoxxenue
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