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MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EOEPALIUN

PACMNOPAXEHUE
ot 1 mapta 2019 r. N P-26

OB YTBEPXXOAEHMU METOOAUYECKUX PEKOMEHOALNA
MO OPrAHMU3ALIUM NPOLIECCA OKA3AHUA NCUXONOIro-nEQArOrM4YECKON,
METOOUYECKOW U KOHCYJIbTATUBHOW NOMOLLU POOUTENAM (3AKOHHbIM
NMPEOACTABUTENAM) OETEN, A TAKXE MPAXOAHAM, XXENAIOLLMM NMPUHATH
HA BOCMNUTAHME B CBOU CEMbW OETEW, OCTABLLUXCH
BE3 NMONEYEHUA POOUTENEWN

B cooTBercTBUM ¢ KOHTPOJBHOH Toukoil 2.1.8. miuaHa meponpusTHii (enepaabHOro MpoeKTa
"l[lognepxka cemeil, UMEOIMX [eTed" HamMoHaIbHOTO TpoekTa "OOpa3oBaHue", YTBEPKIACHHOTO
npesuauymom Cosera npu llpesunente Poccuiickoit @exnepaiyiyl Mo CTPAaTErMYECKOMY Pa3BUTHUIO U
HAIlMOHAJILHBIM MTPOeKTaM (poTokoJ oT 24 nexadps 2018 r. N 16):

1. YTBepauTh METOAMYECKHE PEKOMEHJALMU [0 OpPraHu3aldy Mpolecca OKa3aHHs IICUXOJIOro-
MeJaroru4ecKoi, METOANYECKON U KOHCYJIbTaTUBHOW TTOMOIIU POAUTEINSAM (3aKOHHBIM MPEICTABUTEIISIM )
JIeTei, a Tak)Ke rpakIaHaMm, KeJIalolUM MPUHATh Ha BOCIIUTAHUE B CBOM CEMbHU AETel, ocTaBIIMXCs 0e3
MOTIEYEHHS POJIUTEIICH.

2. KOHTpOJIB 3a UCIIOJIHCHHUEM HACTOAIICTO PACIIOPSIKCHHA OCTABJIAIO 3a CcOoOOH.

3amecTtutenb MuHUCTpa
M.H.PAKOBA

[Ipunoxxenne

YTBepKIeHBI

pacnopsbkeHneM MuHHUCTepcTBa
npocsenieHus Poccuiickon @enepannu
ot 1 mapra 2019 r. N P-26

METOANYECKUE PEKOMEHOALIUU
MO OPFAHU3ALUN NPOLIECCA OKA3AHUA NCUXONOro-nEQArOrM4ECKom,
METOONYECKOW U KOHCYJIbTATUBHOW NOMOLLU POOUTENAM (3SAKOHHbIM
NPEOCTABUTENSAM) OETEN, A TAKXE MPAXXOAHAM, XXENAIOLLUUM NMPUHATb
HA BOCMNUTAHME B CBOU CEMbW OETEW, OCTABLUUXCA
BE3 MOMEYEHUA POOUTEJEN

HaCTOSIHH/Ie MCTOANYCCKUE PCEKOMCHOAIIMU 110 OpraHu3aldn IIpoHecCa OKa3aHusd IICUXOJIOro-
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[Iearornyeckoi, METOANYECKON U KOHCYJIbTaTUBHON ITOMOLIN POAUTENSAM (3aKOHHBIM IIPEJICTABUTEIISIM)
JIeTei, a TakKe rpakJaHaMm, KeJalolUUM MPUHATh Ha BOCIIUTAHUE B CBOM CEMbHU JIeTeH, ocTaBIIMXCs 0e3
IIOTIEUEHUsI poAUTENEH (Janmee - METOAMYECKHE PEKOMEHJAluu) pa3paboTaHbl BO HCIOJHEHHE
KOHTpOJIbHOW ToukH 2.1.8. mana meponpusatuii penepaibHoro npoekra "lloxmepikka cemel, HIMEIOIUX
nereil" HauumoHadmbHOro mpoekta "OOpasoBanue", yTBepkaeHHOTO mpesunuymom CoBera mpu
[Ipesunente Poccuiickoit denepannyu MO CTPATErMYECKOMY Pa3BUTUI0O U HALIMOHAIBHBIM IPOEKTaM
(mpotoko:n ot 24 nekabps 2018 r. N 16).

Hacrosmue  meTonuyeckue  pEeKOMEHIAIMM  HaAlpaBieHbl  HAa  OOCCICUYCHHE  €IMHBIX
OpPraHM3allMOHHBIX  YCIIOBHM  JUII  OKa3aHUs  I[CUXOJIOrO-NIEAAaroruyeckoi, METOJWYECKONM U
KOHCYJIbTATUBHON ITOMOINM POIUTENSIM (3aKOHHBIM TIPEJICTABUTEIISIM) JETCH, a TakKe TIpakIaHam,
KEIAIOIUM TIPUHATH HA BOCIIUTAHUE B CBOU CEMBH JICTEH, OCTaBIIMXCS O€3 MOMEYCHHS POTUTEIICH.

[IpuMeHeHre HACTOSIINX PeKOMEHAAIN He ABIseTCS TpeOOoBaHUEM, MOAEKAIUM KOHTPOIIO TpU
MPOBEACHUU TPOBEPOK B OPraHU3alUSIX, OCYIICCTBISIONIMX OKa3aHUE IICHUXOJIOTO-TIEAaroruaeckom,
METOJIMYECKOM M KOHCYJIbTATUBHOW MOMOIIM POJIUTENSIM (3aKOHHBIM MPEACTABUTENSAM) JETEH, a TakkKe
rpakJaHaM, >KEJAolMM MPUHITh Ha BOCHHUTAaHUE B CBOM CEMbH JCTEH, OCTABIIMXCS O€3 IMOIeYeHUs
poIuTeNneld, opraHaMu rocyJapcTBEHHOTO KOHTPOIIA (HaaA30pa).

1. TEPMUHbI 1 ONPEAENEHUA

I[J'ISI Hejieil HacTOoSIIETo AOKYMCHTAa NPHUMCHACMBIC B HCEM TCEPMHHBI H OIPCACICHUSA HMCIOT
CJICAYIOIICC 3HAUCHUC!

Yciyru MCUXOJIOTO-MeIarorHueckoi, METOJUYEeCKOW M KOHCYJIBTaTUBHOM moMouM (naiee -
YCIIYTH) - YCIYTH, OKa3bIBAEMBIC TIOJIYYATEIsIM (POJAUTEINSAM (3aKOHHBIM MPEJICTABUTENSIM) IETEH, a TAKKE
rpaxkJIaHaM, >KEJNAIIIUM MPUHATH HA BOCIUTAHHE B CBOM CEMBU JETeH, OCTaBIIMXCA 0e3 MOMeYeHHs
poauteneit) (manee - pOAUTENN) IO BOIPOCcaM OOYYEHHS W BOCIIHTAHHS peOCHKA. YCayra OKa3bIBaeTCs
KaKk OJHOKpaTHas IOMOINb MOJy4arenato, B (opMe KOHCYIbTHPOBAHHUS IO BO3HHUKIIMM BOMPOCAM
MPOJIOJDKUTEIILHOCTEIO He MeHee 45 muHyT. KoHKpeTHoe cojaepikaHue yciayrd (TICHXOJIOTHYECKas,
nefaroruyeckasi, MeETOJAWYecKas, KOHCYJIbTaTHBHAas IMOMOIIb) OMNpeAenseTcs Mpu oOpalleHuu 3a
MOJTyYSHHUEM YCIIYTH, HCXOJIS 3 TOTPEOHOCTEH 0OpaTHBILETOCs TPpaXKTaHUHA.

OCHOBHOH IIENIBIO OKAa3aHUS YCIYr POJUTENAM SIBISETCS CO3JaHUE YCIOBUM sl TIOBBIIICHUS
KOMIIETEHTHOCTH POJAUTENEH JeTel B BOIIpocax 0Opa3oBaHus U BOCIIUTAHUSI.

@DenepalbHbIil  TTOpTan HHGOPMAITMOHHO-TIPOCBETUTENHCKON MOAAEPKKU poauTeneil (manee -
dbenepabHBIA TIOPTAT) - WHOOPMAIMOHHBIA TOPTaJ, HAMPaBIECHHBIH Ha OKa3aHWEe WHEGOPMAIMOHHO-
MIPOCBETUTENBCKON, METOJIMYECKON U KOHCYJIbTALIMOHHON MOAJEPKKU POJUTENSIM JIETE€H, B TOM YHCIIE B
BO3pacTe 0 TpeX JIeT MO BOMpocaM 0Opa3oBaHUS U BOCIHUTaHUS, 00eCNEeUMBAIONIMM B3aUMOJIEHCTBUE
pomuTeneid Cc 0Opa3OBaTENBHBIMU  OpraHU3allMsSMU, OPTraHU3alUsSMH, OKAa3bIBAOIIUMU  YCIYTH
METOAMYECKOW, KOHCYJIbTAllMOHHOM H  TICUXOJIOTO-TIEJaTOTHYECKON  TOMOIIM  POAUTEISIM |
CMOCOOCTBYIOIINK (POPMUPOBAHUIO POJUTEIHCKOIO COOOIIECTBA.

[Tomyuatens yciyru - poauTenb (3aKOHHBIN TpeacTaBUTENb) pedeHKa, TpaxaHe, >Kelarolliue
NPUHATH HAa BOCIUTAHUE B CBOIO CEMbIO JIETEH, OCTaBIIMXCA O€3 MOMEYEeHUs pOAUTENEH, HMEIoIIne
HOTpe6HOCTB B MOJTy4YCHUHU ncnxonoro-Henarornqecxofzi, MeTO)II/ILIeCKOI\/'I n KOHCYHLT&THBHOﬁ IIOMOIIH I10
BOIPOCaM OpraHu3alii 00pa3oBaHus (BOCIUTAHUS U 00ydeHus) peOeHKa, C [ENIbI0 PEIICHHUS BOZHUKIINX
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mpo0JieM B pa3BUTHH, OOYYCHUHU, BOCIIUTAHUU M COIMAIHM3AINK PEOCHKA, IPEIOTBPAIICHHS] BOSMOXKHBIX
npoOJieM B OCBOCHHH OOpa30BaTENBHBIX MPOTPaMM M IIAHUPOBAaHUS COOCTBEHHBIX JCUCTBUMA B Cllydae
WX BO3HUKHOBEHUs, MONydeHUss HHPOpMamWu O COOCTBEHHBIX IIpaBax, IpaBax peOcHKa B cdepe
oOpa3oBaHus.

Crmyx0a oka3aHus yCIYyT TICHXOJIOTO-TIEIarOrMYeCKOi, METOAMYECKON U KOHCYJIBTATUBHON TTOMOIIIN
(manee - cimyx06a) - CTpyKTypHOE MOApa3/ieleHe HEKOMMEPUYECKONH OpraHu3aluu (Janee - opraHu3anusi),
CO3/IaHHOE B IIENSAX OKa3aHHWS YCIYT MOIydarelsM ycayr. Moxer ObiTh He 000COOJICHHBIM OO
000c00JIeHHBIM, BKJIIOYAs CTaTyc GuIrania.

Criermanuct ciry>xO0bl (anee - CIeHaicT) - JHIO, MPUBICYEHHOE CIIY>KOOW JJIsi OKa3aHUs yCIyT
MOJTy4aTeII0 YCIyTH Ha OCHOBAaHHM TPYAOBOTO JHOO TI'pa’kAaHCKO-IIPAaBOBOTO JOTOBOpa, o0Jagaroriee
COOTBCTCTBYIOIIUMHU 3HaHUAMU, HaBBbIKaMH, KOMIICTCHIIUSMU, HUMCIoIICC COOTBCTCTBYIOIICC
o0pa3oBaHue, B TOM YHCIIE IOMOJHUTENFHOE POecCHOHATbHOE 00pa3oBaHue.

2. NOPAOOK OKA3AHUA YCNYT

B nocnanun ®@enepanbaomy Cobpanuto Poccuiickoii @eneparnuu 1 mapta 2018 rona [Ipesunenrom
Poccuiickoit @enepanyu B.B. IIyTuHBIM B KauecTBe INIABHOT'O NPUOPUTETA TOCYAAPCTBEHHOU MOJIMTUKU
olpeJiesieHa JIeATeNbHOCTh, HalpaBieHHas Ha "cOepexeHHue Iojiel, YMHOXKEHHE YeJIOBEYECKOro
KamuTana Kak riaaBHoro OorarctBa Poccun". Cpeam 3amay, CTOSMIMX Nepes, OOIMIECTBOM, BBIICISIETCS -
BOCIIMTAHME TapMOHUYHO pPa3BUTOM M COLMAIBHO OTBETCTBEHHOM JIMYHOCTM HA OCHOBE JyXOBHO-
HPaBCTBEHHBIX LIEHHOCTeH HaponoB Poccuiickoit ®Penepanyy, HCTOPUYECKMX M HAIMOHAIBHO-
KYJIBTYPHBIX TPAIULMNA. DTy 331a4y HEBO3MOXKHO PEIIUTh 0€3 aKTUBHOT'O y4acTUsl POAUTEIIEH.

Baxwneiimast 3amada TOCYJapCTBEHHBIX M OOIIECTBEHHBIX WHCTHTYTOB Ha CPEIHECPOUYHYIO
NEPCHEeKTUBY - co3AaHue 3((HEeKTUBHON MEXBEIOMCTBEHHOW CHCTEMbI POAMTENBCKOIO MPOCBEIEHUS U
cemeiiHoro Bocnutanus B Poccuiickoit @enepanun (ykas [Ipesuaenra Poccuiickoit denepaunu N 204 ot
7 mas 2018 roga).

B Hacrosmiee BpeMs pasMYHOrO poja IOMOIIb JIE€TSIM, OCBAMBAIOIIUM 00pa30BAaTEIbHbIC
IIPOrpaMMbl, OKa3bIBaeTCs, OJIHAKO HEJb3s MPU3HATh, YTO JOCTYHOCTh TAaKOMl MOMOIIM o0ecredeHa Ha
Bce Teppuropun Poccuiickont ®denepanuu. Ponurenu, 3aKOHHBIE NPEACTAaBUTENN JETEH, 3a4acTYHO
OKa3bIBAOTCS JIMILIEHBI IICUXOJIOTO-NIEAArOrM4E€CKOM, METOAUYECKON U KOHCYJIbTaTUBHON ITOMOLLIH.

Oco000 Hyk1aI0TCs B ICUXOJIOTO-I1€JarOrn4eCcKoil MOMOIIHN CIEAYIONINE KATETOPUH IPAXKIaH:
POIUTENHN NETENW JOLIKOJIBHOIO BO3pAcTa, HE MOCEINAOIINE IETCKUE Calbl;

TpaXXJaHE, XKCIAOIMUE MPUHAThL HAa BOCIIMTAHUEC B CBOU CEMbH )IeTefI, OCTaBIINXCS 0€3 MOIMEUEHHUS
poauTenen;

POJUTENHN, YbH JE€TH HaXOIATCS HAa CEMEHHOM 00yUYeHHH;
poautenu aetei ¢ OB3 v HHBAMAHOCTBIO, B IEPBYIO OUEPEIb PAHHETO BO3PACTa;

POAUTEIN, HYXXAAOIHUECA B IIOMOIIXU ITPHU BOCIIUTAHUN ,ZIeTeI\/II, UMCIOIUX Pa3IMYHbIC HpO6J’IeMBI B
MOBCACHWH, PAa3BUTHUH, COLTUAJIN3AINN.
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Mogenu cucTeMbl OKa3aHHs MOMOIIY POAUTENSIM B PETHOHE MOTYT OBITh pa3iMyHbl, HO UCXOJAUTh
OHU JOJKHBI U3 HEOOXOIUMOCTH YAOBJIETBOPUTH CIPOC POAUTENIEH HA ICUXOJIOTO-NEJaroru4yecKyro
MOMOIIb M OOECIEYUTh €€ JOCTYMHOCTh POJIUTENISIM HE3aBUCHMO OT MecTa HpPOKHWBaHUS, YPOBHS
BIAJICHUs] KOMIIBIOTEPHOM  TEXHMKOM, TEXHMYECKOW OCHAIEHHOCTH, HaJU4us BO3MOXKHOCTHU
OpraHMU30BaTh IPUCMOTP 3a pEOCHKOM Ha BpPEMs [10JIyYE€HHUS YCIYTH.

HOBTOMy HeO6XOI[I/IMO pa3BuUBaTh JUCTAHIIUMOHHBIC (bOpMBI KOHCYJIBTHPOBAHHA, BBIC3AHEBIC
KOHCYJIbTalUKM Ha O0M, OCOOCHHO B OTAAJICHHBIC CCIBCKHUC paﬁOHBI; 00ecneynuTh BO3MOXKHOCTD
OecIuIaTHOrO IMOJIYYCHHUA YCIYyIr' IJId JIF000ro JMaa, KOTOPOMY TaKad BO3MOXHOCTL T'apaHTHPOBAHA
3aKOHOM.

Cucrema oOKazaHMs TIOMOIIM JIOJDKHA OOECIEYUTh IOBBIIIEHHE KOMIIETEHTHOCTH pPOIUTENeit
(3aKOHHBIX TIPEICTABUTEINICH) IeTel B BOMpocax 00pa3oBaHUsl U BOCIUTAHMS, IIPaB POJUTENEH U NeTeH, 1
ObITh HampaBjieHa Ha MpOIMaraHay IO3UTUBHOTO U OTBETCTBEHHOTO OTIIOBCTBA M MAaTEPHHCTBA,
3HAYUMOCTH POJHUTEIIBCKOrO MPOCBEIICHUS, YKPEIUIEHUS WHCTUTYTa CEMbU W JIYXOBHO-HPAaBCTBEHHBIX
TpaJULi CEMEUHBIX OTHOIIICHUH.

PemuThs gaHHyro 3aa4y BO3MOXHO IPU yYacTHM OpraHU3alMid, 00ecledrBaroINX KaueCTBEHHbIE
YCIYTH B paMKaX COOTBETCTBYIOIIMX CITYXkO.

CnyxObl HE OKa3bIBAaIOT IMOMOIIb HETMOCPEACTBEHHO NETSAM, M B Cllydyae OOpalieHHss UMEHHO 3a
TakoW TIOMOIIbIO, CHEIUAIUCTHI CIYXKObI Pa3bACHAIOT POJUTENSAM IMOPSJIOK M YCIOBUS OKa3zaHUs
COOTBETCTBYIOIIETO BH/IA IIOMOIIHN PeOSHKY, HAPABIISAIOT B COOTBETCTBYIOIUE OPTraHU3aIlNH.

[Ipu opranuzanuu ciyk0 JaHHOE YCJIOBHE SIBJISETCS MPUHLUIMAIBHO Ba)KHBIM - IOJy4aTeiaeMm
YCIIyTU SIBISIIOTCS MMEHHO POJUTENM U 3aKOHHbIE MNpeacTaBUTENd. PeOeHOK yciayru He IMoJydaer,
IIOMOLIb JETSM OKa3bIBA€TCSl B paMKax OKa3aHWs HHOIO poja yciayr. MakchMaiabHO BO3MOYKHOE
BOBJICYEHUE PEOCHKA - 3TO €ro MPUCYTCTBUE B XOJE OKA3aHUS YCIYTH, €CJIM UHBIM 00pa3oM HEBO3MOXKHO
OCYILLIECTBUTh HPUCMOTP 3a HUM BO BpeMs OKa3zaHUs yciuyru. [Ipu sTom ciayxObl MOTyT CO3/1aBaTh
YCIIOBUSL NI KPAaTKOBPEMEHHOI'O (Ha BpeMs IOJyUYEHHUs pOAWUTENEeM (3aKOHHBIM IPEICTaBUTENIEM)
ycayru) npeObiBaHus pedeHka U mprucMoTpa 3a HUM. [IpucyrcTBue pebeHka He peKOMEHIYeTCsl, €CITU 3TO
MOJKET 3aTPYJHUTh pPEeaTH3aLUI0 PEKOMEH 1Al CIEIMATIUCTA, a TAK)KE BO BpeMsl 00CYXIEHHS BOIIPOCOB,
NPUCYTCTBUE TPU OOCYXKICHMM KOTOPBIX HEXKeJaTeJbHO Ha OCHOBAaHUM CHEUUPUKU IepHoja
BO3PACTHOT'O Pa3BUTHUS peOCHKA U 10 APYTUM OOCTOSTEIHCTBAM.

Bomnpoc npucyrcTBusi pebeHKa MpH OKa3aHUM YCIYI'M pellaeTcs 3apaHee poAMUTeNeM (3aKOHHBIM
npencraButeneM) pedbenka. Cinyxde peKoMeHIyeTcss 00eceyuTh BO3MOKHOCTh IIPUCMOTpPa 32 peOEHKOM
KaKk MHUHMMYM JJIs TeX KaTeropuil poauTeneil M 3aKOHHBIX IpEJCTaBUTENEH, KTO, HUCXOId U3
0COOCHHOCTEH KU3HEHHOH CHTYyalllu, He MOXKET CIIeNaTh 3TO CaMOCTOATENbHO. B ciydae, ecnu poanTens
(3aKOHHBIN MPEICTaBUTEIIb) MTOCUNUTAN IPUCYTCTBHE peOEHKA B X0/1€ MOIYUYEHHUS YCIYTU JOIMYCTUMBIM, HO
B XOJIc OKa3aHWs YCIYTH BBIICHHIIOCH, YTO OHO HEXKEJAaTelIbHO, CIy)KOaM pPEKOMEHIYeTCsS WITH
HaBCTpeUy U COJACHCTBOBATh 00ECIICUCHHUIO PUCMOTPA 32 pEOEHKOM.

VYuuTteiBas, 4TO CO3AaHHUE CIIYKO MOXKET OKa3aThCsl HOBBIM JJII KOHKPETHONM MECTHOCTH SIBIIEHHEM,
OpraHu3alsiM  PEKOMEHJIyeTCsl MpoBeleHHE HH(POPMAIMOHHO-PA3BSICHUTEIbHON  JEATeNbHOCTH,
HalpaBJIEHHOW Ha JJOBEJEHHE JI0 NoJlydaTeneil ycayr nHpopMauy 00 MX BO3MOXKHOCTSIX 00palaThes 3a
MOJydYeHHEeM YyCIyr B paszauuHod ¢opme (B COOTBETCTBMM C 3aKOHOJATelIbcTBOM Poccuiickoit
Oenepauun). Illupoxkoe nHPOpMHUpPOBaHME MOTEHIMAIBHBIX IOJy4yaTeled YCIyr C HCIOJb30BaHHUEM
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pPa3NUYHBIX HMHQOPMAIIMOHHBIX KAHAJIOB, C TOJATOTOBKOW pPAa3bSICHUTEIBHBIX MATEPHUATIOB MOMKET
yYBEIUIUTH 3P (HEKTUBHOCTH paOOTHI OpraHu3aIui.

Opranusanus, B COCTaBe KOTOPOW co3faercsi ciayx0a, oOecriednBaeT pa3MelleHHe JTOKYMEHTOB,
CBSI3aHHBIX C paboTON ciykKObl, a Tak)Ke€ KOHTAKTHBIX IaHHBIX CIY>KOBI, YCIIOBUN OKa3zaHUs YCIYT,
BKJIFOYAsl KaJ[POBbIC, MaTePHAILHO-TEXHUYECKHE, PA3IMYHBIX BAPUAHTOB (opMaTa OKa3aHus yCIyr (IpH
HaJU4YMH) U JIPYTryI0 HE0OXOoauMyr HH(GOpMaIuio Ha oduiraaIbHOM caiTe B cetu "MHTepHEeT" mpu ero
HAJIMYHH, THO0 00ecTieyrBaeT CO3/1aHue TAKOTO CaidTa JJIs pa3MeIIeHus yKa3aHHON nH(popmarun. Moryt
ObITh TaKXe MOJATrOTOBJIEHB U OGOpMIIEHB HH()OPMALMOHHBIE CTEHAbl B IMOMEIIEHUU OpraHHU3aIliH,
MOJTOTOBJICHBl Pa3JaTOYHbIE MaTepuaabl ¢ WHPOpMAMed ais TmoiydaTesneld yciyr, chopMUpOBaHBI
MOSICHUTENbHBIE MaTepUasbl Ui pOJIUTENel (3aKOHHBIX IMpe/ICTaBUTENeN) A pa3MelleHHs] Ha caiTe,
BKJIIOYAsi pa3MeIleHHe ¢ BO3MOXKHOCTBIO COXpaHEeHHs WHpopMmanuu ¢ caita. PekomeHmyercss yaensiTh
0co00e BHUMaHHUE BOIpocaM HH(POPMAITMOHHOTO 00ECIICUEHHS.

Opranuzaius paboTbl cayX O0bl C UCIOJIB30BAHUEM MH(POPMALIMOHHON CUCTEMBI, HHTETPUPOBAHHON
B (esiepanbHbIil HOpTal U 0OecneunBaronield BO3MOXKHOCTH 3JIEKTPOHHON 3alIUCH IS [TOJyYEeHHUs YCIIYT,
OLIGHKH TNPEJOCTaBICHHBIX YCIYI IOJIY4aTeasiMU MOKET HOBBICUTh yN0OCTBO MOJy4yaTened ycinyr u
COKpAaTHUTh Il HUX OPraHU3alMOHHBIE U3JIEPKKHU B CBA3U C HEOOXOAUMOCTBIO BBINOJIHUTH Pl IPOLIEAYD
U ToslydeHusl ycinyrd. Vcnonb3oBaHHME CUCTEMBI OyleT OCYHIECTBIATBCA [0 MEpe €€ BBOAA B
sKcIuryaTaquio. OpraHu3anysM —pPEKOMEHIYeTCS ydacTBOBaTh B JAaHHOM IIpoLecce @0  Mepe
COBEPIIEHCTBOBAHUS (peiepaIbHOTO MOPTAA.

VYuuThiBas HEOOXOAMMOCTh OOECIEUYUTh JOCTYIHOCTh YCIYTHM M BCeX Tpak[aH, CIyXObl
00eCTeYnBaOT BO3MOXHOCTh AMCTAHIIMOHHOTO IOJNy4eHHsS YCIyrd. i 3TOro peKoMEeHIyeTcsl Kak
obecneynTh He00X0IMMOE TEXHUUECKOE OCHAIIEHUE CIYXKOBbI, TaK M MOCTPOUTH JAaHHYIO paboTy ¢ y4eTOM
BO3MO>XHOCTH BbIOOpa KaHAJIOB CBSA3M, YAOOHBIX Ul poauTenell (3akoHHbIX npeactaBuTeneit). [lpu satom
JIOMyCKAeTCsl PEKOMEH10BaTh UM TOT MJIM MHOW BBIOOP - HaIlpUMep, NMPH MOITYYEHUN KOHCYJIbTallMOHHON
IIOMOIIN BBIOOP CPEACTB CBSI3M MOXET OKa3aThCs HE 3HAUYMMBIM, a MpPU IOJYYEHHUU TICHXOJIOTro-
Me/IarOrMYeckod TMOMOIIM MOXKET PEKOMEHJOBAThCS TAaKOM KaHall CBsI3M, KOTOpBIM obOecredynBaeT
nepeaavy BUACON300paKeHHs B XOPOIIEM KaueCTBe.

C uenbto obecnieueHHs TMoJslyyaTeNnell YCIyr MOMOINBIO KBaJU(HUIIMPOBAHHBIX CIELUAINCTOB
CiIy’)kObl MOT'YT KaK NIpPHUHHMAaTh TpaxkJaH Ha paboTy Ha OCHOBAaHUHM TPYIOBOIO JIOTOBOpPA, TaKk U
3aKJII0YaTh TPaXJaHCKO-TIPABOBBIE JIOTOBOPHI 00 OKa3aHUM YCIAYyr C KBaJU(UIMPOBAHHBIMU
CICIIMAIMCTAMH.

3aKIII0YeHHEe TPYIOBBIX JOTOBOPOB OCYLIECTBISIETCS B COOTBETCTBHM C TPEOOBAHUSMHU TPYIOBOIO
3akoHoAarenscTBa. C yderoM TOoro (hakra, 4TO CIEHHUATIUCT, UCXOAS M3 €ro TPYIOBBIX (PYHKIIHM,
BBINOJIHSAET TPYIOBbIE OOS3aHHOCTH MO JOJDKHOCTH KOHCYJIbTAHTA, NPEACTABISIETCS BaXXHOM 3ajaua
¢ukcauun TpeboBaHMN K KBaTU(UKALKU CleNUaNucTOB. J[OJKHOCTh KOHCYJIbTaHTAa caMma Mo cebe, B
OTIMYME OT, HANpUMEpP, AODKHOCTEM YUMTEN WM BOCIUTATENsd, HE IpENIoJiaraeT AOCTaTOYHOTO H
MCYEpIBIBAIOIIET0 ONMMCAHUS TpeOOBaHWM K KBalu(UKAIMKM B TOM oObeMe, KOTOphI oOecreuus Obl
TpedyemMoe KauecTBO yciyr. B 3Toif cBs3u kBanudukannoHHble TpeOOBaHUS PEKOMEHAYETCS YTOUHSATH,
(buKcHUpys B JOKAJIbHBIX HOPMAaTUBHBIX aKTaX OpraHU3aluy U JOJKHOCTHBIX MHCTPYKUHUAX paOOTHUKOB.

3aKIII0YeHNe IPaXkJaHCKO-IIPABOBBIX JIOTOBOPOB OCYIIECTBISETCS B COOTBETCTBUH C TPEOOBAHUSIMU
3aKOHOJATENIhCTBA O 3aKyNKaxX TOBAapoOB, paboT u yciyr. TpeOoBaHus K KBaIU(UKALWN HCIOIHUTEINS
YCIYT PEKOMEHAYETCS YUYUTHIBATh B XOJI€ OCYILECTBIECHUS 3aKyIIOUYHOW JESATEIbHOCTH U (PUKCHPOBATH B
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3aKJIIOYaCMBIX I'PaKAAHCKO-IIPABOBBIX JOTOBOpAxX.

Bonpockl omnarel TpyJda CHEUUAIMCTOB pPELIAKOTCS OpraHu3alued ucXoas W3 (MHAHCOBBIX
Bo3MokHOCcTeH. [lpu dopmupoBanun GoHma omnaTel Tpyaa, MO0 MPU YCTAHOBICHUHM CTOMMOCTH YCIyT
[0 TPa)KJAAHCKO-IIPABOBBIM JIOTOBOPAM PEKOMEHAYETCS YYUTBHIBaTh TOT (PAKT, YTO OOJBIIMHCTBO
CIELIMAJIMCTOB B KAa4YE€CTBE AJIbTEPHATUBHOI'O BapHaHTa TPYJOYCTpOIICTBA MOryT padoTaTh B CHUCTEME
ob1iero oopazoBaHus. ITO 03HAYAET, YTO YPOBEHb 3apabO0OTHOM IJIaThl B CUCTEME OOILEro oOpa3oBaHMs
MOET CIYKUTh OPHEHTHUPOM, OTTAJIKUBASCh OT KOTOPOTO OpraHu3alus MOXKET C(POPMHpPOBATH U
IIPEIJIOKUTD CIEUAINCTaM JOCTOWHBIM YPOBEHb OILIAThl TPYZAA, MO3BOJISAIOLINI IPUBIIEYb I OKa3aHUs
yCIYT KBAIM(UIIUPOBAHHBIX H BOCTPEOOBAHHBIX CIICIIUATHUCTOB.

2.1. CopepxaHue M BuAbl yCryr MCUXornoro-neaarorm4eckon, Metoauvvyeckom u
KOHCyNnbTaTMBHOM nomolu. LleneBasa ayautopus

Copnepxanue J1I000ro BHUJA YCIYr COCTAaBIISIET KOHCYJIBTAaTUBHAs MOMOILb MOJIYy4aTessiM YCIIYTH.
KoHncynpTaTiBHAS TOMOII (J1a1ee - KOHCYJIbTallWs) MPEICTaBIsieT COO0N YCTHYIO KOHCYIIBTAIIMIO B BUE
OTBETOB HA BOIPOCH], KOTOPYIO TPEIOCTABISACT KBATH(PUIIMPOBAHHBIA CIICIIHATUCT-KOHCYJIBTAHT,
CHEIHAUCT CIYXOblI, 00JaAar0mni He0OXOAMMBIMU HaBBIKAMHU, KOMIIETEHIIUSMHU, 00pa30BaHUEM, B TOM
qHClie JOMOJHUTEIBHBIM TPO(ECCHOHATBLHBIM 00pa3oBaHWEM. YCTHAas KOHCYJbTAIlUs IPEAIoiaract
BBIOOp J1I0O0OTO 3arpoca MoJiyyaTeleM KOHCYNIbTallMd B IpejaenaX BOMPOCOB 0Opa3oBaHUs [ETeH, B
paMKax ICHUXOJIOTO-TIeJarOTMYECKON, METOTUICCKON JTHO0 KOHCYJIbTATUBHOM MOMOIIH, U TIOCIICIYIOIIHE
OTBETHI KOHCYJIBTAHTA Ha BOIIPOCHI MOIYyYaTessi KOHCYIbTAIUH.

Bonpocer o0pa3oBanusi neTeld BKIIOYAIOT B ce0si BOMPOCH COEpKaHUsl OOydeHHs] U BOCIIMTAHUS
JeTel, peaau3alMy MpaB U 3aKOHHBIX MHTEPEcOB jeTeil, BbiOopa (opMbl 00pazoBaHMsl U 0O0yueHUs, U
MHBIE BOIIPOCHI, HEMIOCPEICTBEHHO CBSI3aHHBIE C 00pPa30BaTEIbHOM 1EATEIbHOCTBIO.

B cnyuae ecnu 3ampoc mosyyaTensi KOHCYJIbTAallUU JISKUT BHE 0003HAUEHHBIX PaMOK (HampuMmep, B
X0/JI€ OKa3aHMs YCIYT'H BBICHSAETCS, UTO €CTh MOTPEOHOCTh B KOHCYJIbTALIMU 10 BOIIPOCaM, HE CBSI3aHHBIM
¢ 00pa3oBaHHEM U BOCIMTAHUEM JIeTe), KOHCYJIbTaHT JJOBOAMUT IO CBEJCHHUS MOJIyyaTessi KOHCYJIbTalluH
MH(OpPMALIHIO, YTO BOMPOC BBIXOJUT 3a MPEENIbl OKa3bIBA€MOW KOHCYJIbTAllMHU, a TAKXKe, MPH HAIUYUHU
TaKOW BO3MOYKHOCTH, IPEAOCTABISAET KOHTAKTHYI0 MH(OPMAIMI0 OpPraHOB T'OCYAAPCTBEHHOM BIacTu M
OpraHM3alyii, B KOTOpblE MOXHO OOpaTUTHCS 3a IMOMOIIBI0 MO0 JaHHOMY Bompocy. Pekomennyercs
pa3MecTuTh MHGOPMALMIO O KIIOYEBBIX OpraHax M OpraHu3alMsx MyOJIMYHO Ha CTEHAE U B CETH
"UnTepHer" Ha caiite ciayxkObl (MHQOpPMAIMIO O KOHTAaKTHBIX [JaHHBIX OPraHOB YIPaBJICHUS
o0pa3oBaHMEM, IPOKYpaTypbl, KOMUCCHHU IO JIeJlaM HECOBEPIICHHOJIETHUX U 3aIlUTE MX MpPaB, OPraHOB
OTIEKH U MONEUNTENbCTBA, OECTIIIATHBIX IOPUINYECKUX KOHCYIbTAIMMI PU UX HAJIUYUU U T.I1.).

Koncynpranus npennonaraer ycTHOe MH()OPMUPOBAHHME MOJTYYaTeNsl YCIYTH MO HMHTEPECYIOIIUM
€ro BOIIPOCAaM, B PEXUME B3aUMOJEHUCTBHUS C IOJydaTelaeM, KOTOPBIM BIpaBe YTOYHATH BOIPOCHI,
3a/1aBaTh BOIPOCHI I10 CMEKHBIM T€MaM, YTOYHATh COJEPKAHUE OTBETOB.

B Xxoxe KOHCynpTalMM KOHCYJIBTAHT OKa3blBaeT MH(DOPMAIMOHHYIO IIOMOIIb IOJTY4aTesto
KOHCYJIbTAIIH, HO HE BBIMOJIHAET 3a MOJIydaTelsi Te UM UHbIe BUbI JCWCTBUI (HanpuMep, He 3aroJIHsIeT
(GOpMBI TOKYMEHTOB, XOTSI MOXET OKa3blBaTh NMOMOIIb B HMX 3allOJIHEHUHU, HE W3TOTABIMBAET KOMHH
JOKYMEHTOB IS TOJIy4aTelsl YCIYTH, HE BEIET IEPErOBOPOB C TPETHUMH JINLIAMU OT UMEHH NOJTydaTels
YCIIyTH, He MPEACTaBIseT UHTEPECHl MOIyyaTels yCIyrd B TOCYJapCTBEHHBIX OpraHax, OpraHu3alusix U
T.1.). IIpu HEOOXOIUMOCTH KOHCYJIBTAHT MOXKET MUCHbMEHHO HANpaBUTh Ha aJpPEC 3JIEKTPOHHOU MOYTHI
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MOJTydaTeNsi KOHCYJIbTAIlMH HEOOXOMMbIE €My HOPMAaTHBHO-TIPABOBBIE M METOJIUYCCKUE JOKYMEHTHI, a
TaKXe CCBUIKH Ha AJIEKTPOHHBIC pecypchl B ceTd "MHTepHET", Ha KOTOPBIX MOJYYaTeNlb YCIYTH MOMKET
MOJIYYUTh HEOOXOAMMYI WH(OpMAIMIO. 3amuch Ha JJICKTPOHHBIE HOCUTENINM HH(POpPMAIUH,
MIPEIOCTABIICHHBIC MOJy4YaTeleM KOHCYJIbTAlluU, KOHCYJIbTAaHTOM HE OcyllecTBIsieTcs. KOHCYIbTaHT He
TOTOBUT MUCHMEHHBIA OTBET HA OOpAICHHE IMOIyYarels YCIyTH, YCIyra MpeJoCTaBIseTCs B YCTHOM
¢dopme. KoHCynbTaHT BIpaBe OCYHICCTBUTH pacliedyaTKy HEOOXoIuMoW WHpoOpMaluu Ha OyMa)KHOM
HOCHTENE IJIs TOJydarels YyCIyrum B pasmepe 5 muctoB ¢opmata A4, ecnu Oonbiire 00bEeMBl HE
YCTaHOBJICHBI CITY>KOOH.

Bo3moxHa pazpaboTka cTaHIapTH3UPOBAHHBIX BAPHAHTOB 0TKAa3a KOHCYJITAHTA B BHIMIOJTHCHHH TEX
WM UHBIX JEHCTBHUM, OTBETE HAa KOHKPETHBIE BOIIPOCHI, KOTOPHIEC KEJIAET MOJYyYUTh OT KOHCYJIBTAHTA
ponutenb. Tak, KOHCYIBTAHT OTKA3bIBACTCS OTBETHTH HAa BOMPOC JIMOO BBHIMIOJTHHUTH JCUCTBUE, B CIydasX,
eCIu:

- 3TO POTUBOPEUHUT 3aKOHOAATENbCTBY Poccuiickoit denepannn, Hampumep, 3apoc KOHCYJIbTAHTY
IpearosaraeT HEIpPaBOMEPHOE PACKPBITUE TIEPCOHANBHBIX JAHHBIX UHBIX JIML, HHONW KOH(pHIEHIMAIbHON
nHpopmanuu (pockda TPEIOCTaBUTh ajapec M TeleOH POIUTENS IPYroro pedeHKa IS PElICHHS
BO3HUKIIMX MEXIY AETbMHU IpobieM), JIuOO0 3ampoc KOHCYIbTAHTY IpeJCTaBlsieT cOOOM BOmpoc O
HaWIy4llleM CHOCO0€ BBIMOJIHEHUSI POAUTEISIMHU JAEUCTBUN, KOTOPBIE SIBJISIOTCS HE3aKOHHBIMU (IIpochOa
IIOCOBETOBaTh, KaKOW BHJI TEJIECHOI'O HaKa3aHUs Haubosiee MOJIXOAUT B CIOXKMBILEHCS cuTyauuun). B
MOJOOHBIX CIy4asX PEKOMEHIYETCs, YTOObI KOHCYJBTAHT Pa3bsACHWI (PaKT BO3MOXKHOTO HAPYIICHUS
3aKOHA U NPEJIOKUII 3aKOHHBIN BapUaHT peleHus: IpoOeMsl;

- 3TO BBIXOJUT 332 PaMKM COJEp’KaHUS OKa3bIBAEMOH yCIyrd, HallpUMep, 3alpoc KOHCYJIbTaHTY
KacaeTcs BO3MOXKHOCTEH MOJY4YEeHUsl COLMAIbHON OMOIIM peOeHKY, IPOBEAEHUs CyeO0HOro mporecca ¢
ydacTHeM peOeHKa B KauecTBE CBUIETENs, CIOPOB B paMKaX CEMEMHOI0 3aKOHOJATENIbCTBA C y4aCTUEM
peOeHKka, MOJy4yeHHUs] AIMMEHTOB Ha peOeHKa, pelIeHHs BONPOCOB OTPAHMYEHHs BbIBO3a peOeHKa 3a
pyOexX U UHBIMM TOJOOHBIMH OOCTOSITENBLCTBAMH, HE CBA3aHHBIMU C 0Opa3oBaHMEM peOeHKa,
JeSTENbHOCThIO MO €ro OOYyYeHHI0 M BOCIUTaHHIO. B MOZOOHBIX ciydasiX pEeKOMEHIYeTcsl, YTOObI
KOHCYJBTaHT pa3bACHUI (AKT MHOTO XapakTepa OKa3bIBa€MOW IMOMOIIM M yKa3zajdl Ha BO3MOXKHOCTb
o0palleHusl C COOTBETCTBYIOIIEH MPo0IeMOil K MHBIM CHeIHaINCTaM;

- 3TO BBIXOJUT 3a paMKH JESATEIIbHOCTH KOHCYJbTaHTa B paMKax OKa3aHUs yCIyT, ONUCAaHHOW B
NopsAKe MPEAOCTABICHHS YCIYT MO0 MHOM JOKYMEHTE OpraHH3alliu, HalpuMep, 3alpoc KOHCYIbTaHTY
COCTOMT B NMPOCHhOE COCTABIICHUS JJI POJUTENEH Pa3IMUHbIX JOKYMEHTOB (3arnoiaHeHue Gopm 3asBiIeHUH,
MOJITOTOBKA MCKOBBIX 3asiBIICHUM, W T.I.), B IPOCbO€ MPOBECTH OT MX UMEHM MEPEroBOPbI C TPETbUMHU
munamu (yuuTensMu peOeHKa, MHBIMU), B Tpoch0e pacnedaraTb MOHOTpaduio 0 BOCIUTAHUM JETeH JUis
Oonee ymoOHOTO MpOYTEHUS M T.I. B MOAOOHBIX clydasx PpEKOMEHIYeTCs, YTOObl KOHCYJIbTAHT
Pa3bACHUI TMpeAebl OKa3aHMs MOMOIIM U MPEJIOKUI MHbIE BapUaHThl PEIICHHs BOIMPOCOB, KOTOPHIE
BBIXOZAT 3a 3TU IIPEIEIbI.

[Tonygarenp ycIyrn BIpaBe OCYIIECTBISATH ayIuo- JIMOO BHICO3AMUCHh NPEIOCTABICHHON €My
ycnyru (Hampumep, IS Jy4IIero COXpPaHeHHWs BCed MOomydyeHHOW WHGOpMAIuu), TpU YCIOBHH
MIPEIBAPUTEIILHOTO YBEIOMIICHHS KOHCYJIBTaHTa 00 OCYIIECTBIICHUHN 3alMCH, BEJICHUS 3aIUCH OTKPHITO H
TakUM 00pazoM, KOTOPBIA HE MPEMATCTBYET WU HE 3aTpyAHseT okazanue yciyru. Cimyx0a He o0s3aHa
MIPEOCTABIIATE 000pyIOBaHWE W 00ECIeunBaTh BO3MOYKHOCTH IS OCYIIECTBIICHHUS TAaKOW 3aluch
(Hampumep, He 00s3aHa MPEIOCTABIATH BO3MOXKHOCTD MOAKITIOUECHUS dIIEKTPOIIPHUOOPOB K DIIEKTPOCETSM,
U T.OL).

www.consultant.ru Crpanuna 8 n3 16
HaJeKHasl IpaBoBasi MOAAEPIKKa



Pacnopsbxenne Munnpocsemenust Poccun ot 01.03.2019 N P-26 Joxyment npenoctasien Koncynsrantlmoc
"O6 yTBEepKICHUU METOIMYECKHX PEKOMEHIAIHI [0 OPraHM3aLMH IPOLIECC. .. Jara coxpanenus: 04.07.2019

[lomyuaTtenp yciiyru MOXKeT Kak O0OO3HAa4MTh TEMy CBOEro 3ampoca 3apaHee, B XOne
IPEABAPUTEIILHON 3allMCH C LENbI0 JAIBHEHINIEro IMOydeHus! YCIYTH, TaK U 0003HAYUTh TEMY CBOETO
3ampoca HEMOCPEICTBEHHO B MOMEHT Hauana KoHcyabTanuu. Cimyx0a B XOJe 3aluCH A OKa3aHUS
YCIYTH MOJKET IPEUIOKUTHh 0003HAYUTh TEMAaTHKY KOHCYJIbTALMH JUIA Oosiee 3(QEKTUBHOIO OKa3aHUS
yCIAYTH, OJIHAKO HE JOJDKHAa TpeOoBaTh MOAPOOHBIX NHCbMEHHBIX MPEIBAPUTEILHBIX OMUCAHUN
npoOiembl. MoXeT Takke OBITh NMPEUIOKEH BBIOOP BHJA KOHCYJIbTALUH (TICHXOJIOTO-TIeJarornyeckas,
METOAHNYECCKAA 0o KOHCYJ'IBTaLII/IOHHaSI), OOHAaKO J€JIaTb €ro 00s3aTENIbHBIM D3TAllOM 3aIliCH JJIsL
MOJYYEHHUsS YCIYyIHM HE PEKOMEHIYeTCs B CBSI3M C TEM, YTO IOJy4aTellb KOHCYJbTAllMM HE 00s3aH
oOmanarh KBajduQHKanuen, 4yToObl KBAIU(UIMPOBATH CBOIO MPOOJEeMy Kak TpPeOYIOIIYIO ICHXOJIO0ro-
[eITarOTUYECKOM, METOANYECKOW WIIM KOHCYJIBTAlMOHHOW ITOMOINM, W BIIPaBe MPOCTO OOPaTHTHCS C
3aIpOCOM O KOHCYJIbTAIUH.

B 3aBucumocTM OT mpeaBapUTENILHOrO 3ampoca MojydaTens YCIyru ciyxba mnoadupaer
COOTBETCTBYIOLIETO MCIOJIHUTENS, CIIEUAINCTAa. B ciaydae, eciin B X0Ji€ OKa3aHUs YCIYTH BBIACHAETCS
HEOO0XOAUMOCTh TNPUBJICYEHHUS HHOIO CHELHAINCTa, ITO OCYLIECTBISETCS IO PELICHHIO CIyXObl B
IpezeIax ee BO3MOKHOCTEH.

Koncynpranus okassiBaeTcs Kak pazoBas ycnyra. [lomydaTtens BipaBe 0OpaTUTHCS 3a Cleayromen
KOHCYJIbTAIlel B CiIydae, €ClM y Hero BHOBb BO3HHKJIA Takas MOTPEOHOCTb. PexomeHmyeTcs, 4ToObl
BO3MOXXHOCTbH 3aITUCH JJISl TOJyYeHUs] KOHCYJIbTAllMK ObLiIa MPeI0CTaBlieHa He Mo3iHee 4eM B TedeHue 10
JTHEW CO JHs OCYIIECTBJICHHUS 3amuch. PexoMmenayercs, 4ToObl UMeNach BO3MOKHOCTh BBEIOOpa BpEMEHH
KOHCYJbTAallMM, MPU ITOM MPEIOCTABISAJIOCH KaK MHUHUMYM JIB€ KAaT€TOPUU BPEMEHH IOTYYCHHS
KOHCYJIbTAIMH: TIOJTY4YEeHUE KOHCYJIbTAIlMH B paboyee BpeMsi B pabOUHii IeHb, MMOJy4YeHHE KOHCYIbTAUN
MocJie OKOHYaHMs paboyero BpeMeHu B pabouunii AeHb Tu00 B Hepabouuil 1eHb.

KBanmuduuupoBaHHBIM  CIIELMATUCTOM  NIpU3HAETCd  JIO0OW  KOHCYJIbTaHT, OTBEYAIOLIUN
IIPUBEJCHHBIM HIDKE TPeOOBaHUSAM K KBaIM(UKauU crenuaiucra ciyxObl. [IpuBiexaTh B KauecTBe
KOHCYJIbTAHTOB JIMI, HE OOJIaalOIUX COOTBETCTBYIOMIEH KBaIM(UKAIMEH, cayk0a He T0JDKHA,
MOCKOJIbKY OT KBIM(PUKALIMHU CTIEUATMCTOB HAMPSMYIO 3aBUCUT KaUY€CTBO OKA3bIBAEMbIX YCIYT.

Bbi6op KOHCynbTaHTa, Kak MPaBUIIO, JOIDKEH MPEJOCTaBISATHCS IOJMY4YaTeNI0 YCIYTH, KOTOPBIH
JI0JKE€H UMETh BO3MOXKHOCTb OOpaTUThCA 32 KOHCYJbTallMeld He MPOCTO B CIykO0y K Jr000My JIHIly, a K
KOHKpPETHOMY JIUIy, KOTOPOMY OH JIoBepseT. PekomenayeTcs pa3meniaTe HHGOPMAIUIO O KOHCYJIbTaHTaX
Ha caiiTe ci1yKOBbl JUIs OCYIECTBIEHUS] MHOOPMUPOBAHHOTO BEIOOPA MOTydaTe s IMU yciayru. Pazmenienue
Takol MH(pOpPMAallMU OCYILECTBISETCS C YYETOM JEHCTBYIOLIEr0 3aKOHOAATENbCTBA O IMEPCOHAIBHBIX
JAHHBIX.

HpI/I O9TOM BO3MOXHOCTHb IIOJYUCHHUA YCIYIU OHNPEACTIACTCA HE IO JOCTYIMHOCTH KOHKPETHOI'O
KOHCYJIbTaHTa JJsl TOJYYEHHUs YCIYTH, a 10 BO3MOXHOCTH TMOJYYCHHUS KOHCYNIbTALUU Yy I00OOTO
KBATHU(UIIUPOBAHHOTO CIIEIIUAIIMCTA B OMPEICICHHBIM CPOK (HAmpUMep, €CIH 3amucCh ISl TOJYYSHUS
KOHCYJbTAIlMM BO3MOJKHA B T€UEHUE 2 THEH, OHAKO 3aMiCh K KOHKPETHOMY KOHCYJIBTaHTY BO3MOXHA HE
panee, ueM uepe3 24 pgHA, CayKO00W oOecriedeHa BO3MOXKHOCTH TOJYyYEHUS KOHCYJIbTAIlMU B
JIBYXTHEBHBIA CPOK). YCIIyra MOXKeT ObITh OKa3aHa OJJHOBPEMEHHO JIByMsI KOHCYJIbTAaHTAMH 110 PEIICHUIO
CITY’KOBI C cOTIIacus JIN0O TI0 MHUIIMATHBE MOJTydaTessl YCIIyTH.

Wudopmariis, TmomydyeHHas  KOHCYAbTAaHTOM B XOJA€  OKa3aHWS  YCIYTH,  SIBISETCS
KOH(PHUACHIIMAIBHONW M TIPEJICTABIIIET CO0O0M MepCOHANbHBIC NaHHbIE. Pasriamenue Takod mHGpOpMauu
3ampeniaercs, 0013aHHOCTh COOM0IaTh KOH(UICHIINATEHOCTh HHPOPMAIIUHN 3aKPEIUISIeTCS B TPYAOBBIX
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JIOTOBOPAX, JOJUKHOCTHBIX HMHCTPYKUHUSX, TPaXTAHCKO-TIPABOBBIX JOTOBOPAaX M HMHBIX JIOKYMEHTax
ciykO0bl. OCyIIECTBICHHE 3allMCH XO0Jla KOHCYJbTALUW 1O WHUIIMATUBE CIY>KObI JIMOO KOHCYJIbTaHTA
3ampemniaercs 1Mo JIO0BIM MOTHBaM (BKJIIOYas TIOBBIIICHHE KBaTU(PUKAIMK KOHCYJIbTaHTA), 34
HCKJIIOUEHUEM CIIy4yaeB, KOIJa IIOJydareslb YCIyTM Jajl Ha 3TO CBOE€ IMCBMEHHOE COIJIacue.
PekoMeHayeTcsi pas3bsACHUTH JIaHHBIE MOMEHTHI CIICLUANINCTaM OTICIBbHO, ¢ Qukcanueil dakra
O3HAKOMJICHUS C MpaBUIIaMH pabOThI C IEPCOHATBHBIMU JJAHHBIMU MOJMUCHIO CIICIIUAINCTA.

[Tocne oka3zaHus yCIIyTH MOJIYYaTeNt0 YCIYTH JI0JIKHA OBITh MIPEIOCTABIIEHA BOZMOKHOCTh OLICHUTh
€e KauecTBo.

Bungamu yciyr npu3HaroTCs OKa3aHHE YCIyTH OYHO B TIOMEIIEHUH CITYKObI (OYHAs KOHCYJIbTALuUs),
OKa3aHME YCIYI'M OYHO IO MECTY KHUTEIbCTBA IOJIYYaTeNsl YCIyrd UM B BBIIEJIEHHOM JAJIS MPOBEICHUS
KOHCYJbTallUM  NOMELIEHUH  (BbI€3AHAs  KOHCYJbTAalMsI), OKa3aHWE YCIYyrd  JUCTAHLIMOHHO
(nucTaHuMOHHAs KoHCyabTauus). IlomyuaTenu ycnyru BopaBe BbIOpaTh HEOOXOIUMBIH BHI YCIYTH (C
Y4€TOM OI'paHUYEHMH, YCTAHOBJIEHHBIX ISl BbIE3THOW KOHCYJIbTALIUU CITYKOOM).

KiroueBbie TpeOOBaHMS K KOHKPETHBIM BHJAM YCIYT PEKOMEHIYETCS ONMPECSTh CICIYIOIIHM
obpa3zom.

Ounas koHcynpTanus. Ilpeamonaraer oka3aHue KOHCYJNbTAllMM B 3JaHUM, OOOpPYIOBAHHOM
HEOOXOIMMBIM 00pa3oM asi oOecrmedeHus: JOCTYHHOCTH, BKJIIOYAs JOCTYIHOCTb JUI JIMI[ C
OrpaHUYEHHBIMU BO3MOXHOCTAMH 370poBbsi (OB3). Ilomemenue pans oka3aHHMsl YCIYTH JOJDKHO
coorBercTBOBaTh TpeboBanusM CanlluH 2.2.4.3359-16 "CaHUTapHO-3MIUAEMUOIOTHIECKUE TPEOOBAHUS
K ¢usndeckuM (pakropam Ha pabouux Mecrax'", YTBEP)KICHHBIM IIOCTaHOBJIEHUEM [ J1aBHOTO
rocy/1lapCTBEHHOI0 caHuTapHoro Bpauda Poccuiickoit ®enepauuu ot 21 urons 2016 r. N 81, a Taxxke
obecrieynBaTh  KOH(UICHLIMANBHOCTh  KOHCYJbTallMHM.  PexkoMmeHayeTcs, uToObl  IOMEIEHHE
pacriosiarajgocb Ha IepBoM JTaxke. IloMemeHne JOMKHO TO3BONATE CBOOOAHOE pa3MELICHHE
HE00X0AUMOro o0OpyIOBaHMS, a TaKXKe JIUI, YYaCTBYIOIIMX B IMpOIecce OKa3aHUs YCIYr'H, OBITh
OCHAIIIEHO MeOEeNbI0 U He0OXOIUMBIM 000PYA0BAHUEM.

O06opynoBaHue MOMELICHUS I OKa3aHUs YCIYTH JTOJKHO MO3BOJISATH KOHCYJIBTAaHTY BO3MOXKHOCTh
oOpamaTeCsi K TEKCTaM HOPMATUBHBIX IMPAaBOBBIX M HMHBIX aKTOB, OCYIIECTBISATH MOMCK HEOOXOAMMOM
uHpopmanuu B cetd "MHTepHET", OTHPaABIATH MUChbMA 110 AJIEKTPOHHOM noure. JlomkHa obecreunBaThes
BO3MOKHOCTh JIEMOHCTpPAllMU HHPOPMAIIUU Ha SKPaHe MOIY4aTesto yCIyTH.

Tpebyerca 06opynoBaTh 30HY OXHMJIAHUS IS JIML, MPUOBIBIINX JUIs MOJTyYEHHUS] KOHCYJIbTallUd U
0’KHMJIAIOIINX CBOEH OYepen.

HeobxonuMo o00pynoBaTh 30HY OXHUIAHUS 7S JeTel moiydarenedl yciayrw, Kotopas Oyjaer
HaXOJUTHCS B MOMEIICHUH JUIS OKa3aHWsS yCIyrd. 30HA OKHIAHUS IS JIeTeH JTO/DKHA OBITh OCHAICHA
UTPYIIKaMH JJIs IeTel pa3HOTO Bo3pacTa. Bo3MOXXKHOCThH MPHUCYTCTBUSI peOCHKA B TOMEIICHUN HA BPeMsI
TOJTYYEHUST KOHCYIbTAIlUN MPEIOCTABIISETCS 10 BHIOOPY CIY>KOBI JTMOO BCEM IMOTYYaTENsIM YCIIYTH, JTH00
OTIENbHBIM HX KaTeropusM (Hampumep, JUIaM, SBISIONIUMCS  €IUHCTBEHHBIM  3aKOHHBIM
npeAcTaBuTeneM peOeHka, He oOydJaromerocs B oOpa3oBaTelbHOM opraHuzaiuu). Pemenue o
MPUCYTCTBUHU peOCHKA B MOMEIICHUH Ml OKa3aHHs YCIYyTH B XOJ€ OKa3aHUs YCIYTH OCYIIECTBIISETCS
moJrydyareieM YCIyTH, UCXOJAS W3 COJCpXKaHWs €ro 3ampoca K KOHCYJIbTaHTY, XapakTepa peOeHKa U
JIPYTUX OOCTOSTEIHCTB.
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Briesnnas koncynbranus. [Ipeacrapnser co60il KOHCYIBTAIMIO MO MECTY KUTEILCTBA MOJIydaTeNst
YCIIYTH WU B BBIJCIICHHOM JIJISl IPOBEJICHUS KOHCY/IbTAIlMU TIOMEIICHUH (HalpUMep, B CEJIbCKOM IIKOJIE,
neTckoM cany). KoHCynbTaHT HODKEH MMETh ¢ coOol 00opymoBaHWeE, MO3BOJSIONICe OOpamarbes K
TEKCTaM HOPMATUBHBIX MPABOBBIX U WHBIX aKTOB, OCYIIECTBJIATh MOMCK HEOOXOIMMON WHGOPMAIMH B
cetu "MHTepHeT", OTOPABIATH MHChbMA MO AJIEKTPOHHOM MOYTE, a TAKKE BO3MOXKHOCTH JIEMOHCTpaIluu
nHpopManuu Ha dKpaHe moJydarento ycinyru. O0opynoBaHHe HE JOKHO TPeOOBaTh MOJIKIIOYCHHS K
ANEKTPOCETH TOJTydaTeNsl YCIYTH.

[IpaBo Ha BBIE3AHYIO KOHCYJIBTALMIO MPEIOCTABISETCS OTACIBbHBIM KaTEropusM TpaxaaH IIo
perieHuio ciayx0bl. Pekomenayercsi, 4TOObI B TaKHe KaTEropuu ObUTH BKIIOUEHBI TPakKJaHe IEHCUOHHOTO
BO3pacTa, MHBAJIK/IbI IIEPBOI M BTOPOM TPy, rpa’kaHe, BOCIUTHIBAIONINE peOCHKA B HEMOJIHOM CEMbE U
ABIISIIOIIMECS EIUHCTBEHHBIM 3aKOHHBIM MPEICTABUTENSIM peOeHKa JOIIKOJIBHOTO BO3pacra, He
oOyuarolerocsi B 00pa3oBaTeNbHOW OpraHU3alluM, TpakJaHe, MPOXKHUBAIOUIME BHE MPEICIIOB
TPAHCIOPTHOM JOCTYITHOCTH CITYOBbI.

[IpaBo BBIOOpa KOHCYNbTaHTa B JIJaHHOM Cllydae HE pealu3yercs, €Cld HWHOE HE OIMpeAesieHO
ciry>k00#. Be1bop ocymiecTBisieTcs Ciry>k00i ¢ y4eTOM OpraHu3aluy okazaHus yciyr. OkazaHue yciuyru
HECKOJIbKUMH KOHCYJIbTAHTAMHU OJTHOBPEMEHHO HE OCYIIIECTBIISETCS.

[TpaBo BbIOOpa BpEeMEHM OKa3aHMs YCIYTU B JAHHOM CIIydae pealu3yeTcsi 4aCTU4HO, B (popmare
BbIOOpa "OKHA" BpEMEHM MJIs OKa3aHUS YCIYrd, MO3BOJIOIIEIO YYECTh BOIPOCH HEBO3MOKHOCTH
TOYHOI'O IIPOTHO3UPOBAHUS TPAHCIIOPTHOM CUTYalLUH.

JlucTaHIMOHHAs KOHCYyJbTanus. MoxkeT OBITh OKa3zaHa IO BBIOOpY TOJIydaTens YCIyrd
MOCPENICTBOM  Tele(OHHOW CBA3M, a TaKKe CBSA3M C UCIONBb30BaHUEM VHTEpHET-COeTNHEHHUS.
PexomeHyeTcst MpeAoCTaBIATh MOMydaTeNsiM YCIyrH BBIOOP YZOOHOIO UM TEJIEKOMMYHHUKALMOHHOTO
cepBuUCa M3 WMEIONIMXCS B JIOCTyne CiyxkObl. PexkomeHnmyercs, YTOOBl Kak MHHHUMYM OJHH
TEJIEKOMMYHHUKAIIMOHHBI CEpPBHC MO3BOJSUT OCYLIECTBIATh BUIEOCBA3b C IOJIyyaTeleM YCIyrd Hu
JEMOHCTPAIIHIO TTOJTYJaTeI0 YCIYTH Ha SKPaHe TEKCTOB HOPMATHBHBIX MTPABOBBIX M MHBIX aKTOB, IPYTOM
uHpOpMalnu.

Jlnsg ycTOWYMBOM CBSI3U BO BpeMs JUCTAHIIMOHHOM KOHCYJIbTallMM PEKOMEHIyeTcss 00ecnedMThb
OecniepeboitHoe HTEpHET-COEIMHEHNE U KaUECTBEHHOE TENE(POHHOE COCANHEHHUE.

CKOpOCTI) I/IHTepHeT-COGI[I/IHeHI/ISI AOJDKHA MO3BOJIATH MCIIOJIB30BAHUC ayInuO- W BHUACOCBA3HU, a
TAKKC JOJI’KHA ITO3BOJIATH KOHCYJIbTAHTY A€MOHCTPAHUIO HCO6XOI[I/IMBIX MaTCepHraIoB.

B xone nMCTaHIIMOHHOM KOHCYJIbTallMM KOHCYJIBTAaHT JIOJDKEH HMMETh BO3MOXKHOCTH OKa3aTh
MOMOIIlb B YacTH HCIOJb30BAHUS TMOTydaTesleM KOHCYJIbTAllMM BO3MOXKHOCTEH BBIOPAaHHOIO CepBHCA
(Hanpumep, 0OBACHUTH, KaK MOKHO BKJIIOYUTH BHUAEO, JTUOO OTKPHITH (aill - TeXHUYECKas MOMOLUIb).
TexHuueckass MOMOIIb MOXET OBITh OKa3aHa JIOOBIM MpPEJCTaBUTENIEM CIYXKObI, BKIIOYas JIUL, HE
SIBJIIOIIMXCS CTIEHUATMCTaMU CITYKObI M He 00J1a1al0IUX KBATU(PHUKAMEH TaKUX CHEIHATNCTOB.

B cinydae, ecnm KOHCYIbTAIlMIO HE YAAOCh OKa3aTh, TUOO 3aBEPUINTH MO MPUYUHE TEXHUYECKUX
mpo0JieM, BO3HHKIIUX CO CTOPOHBI CIIYXObI, ciayk0a oOecreunBaeT CKOpEHIIee perieHrue TaHHBIX
npobieM u oOecreyrBaeT BO3MOKHOCTh MOBTOPHOTO TONYyYEHHUS KOHCYJIbTAlMM B YAOOHOE JUIs
moJTy4yaressi yCIyrH BpeMsi B CpOK He mo3aHee 48 dYacoB ¢ MOMEHTa Hayala IepBOHAYAIBHOMN
KOHCYyNbTallMi. B cioyyae, ecay KOHCYNBTallMI0O HE YJAIOCh OKa3aTh, JTUOO 3aBEpIIMTH MO MPHUYUHE
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TEXHUYECKUX MPoOJIeM, BOSHUKIINX CO CTOPOHBI MOMyYaTesst yCIAyTrH, cayxk0a 0KUIaeT BOCCTAHOBIICHUS
CBSI3U U 00€CIIeYnBAET BO3MOXKHOCTb ITIOBTOPHOT'O MOJTY4YEHUSI KOHCYJIbTALlMK B YAOOHOE AJIs OJTydaTess
yCIIyTU BPEMsI B CPOK HE I03/IHEE HEJIEIM C MOMEHTA Hayajla [IEpBOHAYaIbHON KOHCYJIbTAllUU.

[TomyuaTenu yciyr SBISIOTCA IpaXJAaHaMU Pa3IMYHBIX KaTErOPHIA:
- poauTenu (3aKOHHbBIE TTPEICTABUTEIIN) JETEH;

- TpaXkJiaHe, JKeJarolle IPUHATh Ha BOCIIUTAHUE B CBOM CEMbH JIETEH, OCTaBIIUXCS 0€3 MoneueHus
poauTenen.

[TomyuaTenu yciayr MONYy4arOT YCIAYyTd MO COOCTBEHHOMY 3alpocy, OpraHu3allid HE BIPaBe
HaBA3bIBAThH NoydeHue yciyru. [lomydarenu ycmyr oOpamiaroTcst 3a yclyroil o Mepe BOZHUKHOBEHHUS
HE0OXOIMMOCTH, U MMEIOT MPaBO Ha MOJy4eHHe OoJiee, YeM OJHOW YCIyrd B TEUEHHUE KaJeHJIApPHOIO
roga. KomnuectBo u 00beM MOJIy4aeMbIX YCIYT MOI'YT OBITh OIpaHHMYEHBI B Ciydyae, €ClId YCIYIH
OKa3bIBAIOTCS B paMKaxX TOCYJapPCTBEHHOTO (MYHUIIMTIAIBHOTO) 3a1aHUS.

Kareropun mnomydareneil yciyr, UMEIOIIUX I[PaBO Ha OECIUIATHOE IMOIYYEHHUE YCIYTH 3a CHET
cpeactB OrokeToB OropkeTHOW cucteMbl Poccuiickoit @Denepanuu, a TakkKe KOJIUYECTBO YCIYT
ONPEIENAOTCS B YCTAaHOBJICHHOM HOPMAaTHBHBIMHU IIPAaBOBBIMM AaKTaMH COOTBETCTBYIOLLEIO YpPOBHS
nopsiake. B ciaydae, eciu mosiydarens yciIyrd UMeEET MpaBO Ha OecIUIaTHOE MOJIyYeHHE YCIYrd 3a CueT
OroKEeTOB OrOKETHOH crcTeMbl Poccuiickoit @enepannu, He TOMYCKAeTCsl B3UMaHUE TUIATHI 32 YCIIYTH,
(buHaHCHUpYyeMble U3 CPEICTB OIOJDKETA.

B cnyudae, ecniu yciayra oka3pIBaeTCsl Ha BO3ME3/IHOM OCHOBE, CTOMMOCTb YCIYI'H OINpEAEIseTCs B
COOTBETCTBUHM C TpeOOBAHHSIMH 3aKOHOJATENbCTBA M C YYETOM OPTaHU3aIMOHHO-TIPABOBON (OPMBI
IOpUANYECKOr0 JMIla M THUMA TOCYAApCTBEHHOro (MYHHMIMIIAJBHOTO) YYpEXKJIEHHUS, KOTOphIE
MPEAOTIPEAEISIIOT BO3MOKHOCTH OPraHU3alMM CAMOCTOSITEIbHO YCTAHABIUBATh 1IEHBl B paMKax YCIYyT B
cocTaBe MPUHOCAIIEH T0X0/A AeATeNbHOCTH. B ciyyae, eciau oTAenbHble KaTeropuu nojyyaTenei yciayr
OyIyT MOIy4aTh yCIyTH 32 COOCTBEHHBIH CUET, PEKOMEH]IyeTCs OINpe/IeNIeHUE IIEHbl Ha YCIYTH C YYETOM
o0ecrieueHrss MaKCUMaJIbHOM JOCTYITHOCTH YCIIYT JIJIS TTOTy4YaTeNei.

He wuckitouaercs cuTyanus, Korja JUis pasIMYHBIX KaTeropuil moisydyarene yciyr OyayT
YCTAHABIIMBATHCSA PA3IMYHbIE BO3MOKHOCTH B YacTH KOJMYECTBA IMOIY4Ya€MbIX YCIYI B KaJ€HAApHOM
roxy. KommdecTBo yciyr, oka3plBaéMbIX 33 CUET CPEACTB MOKEPTBOBAHUMN, U MOJIY4YaTeNIN JAHHBIX YCIYT
OTpeseNsitoTCa XKepTBoBareneM. KolanuecTBO YCIyr, OKa3blBa€MbIX 3a CYET COOCTBEHHBIX JI0XO/I0B
OpraHu3allM, B COCTaBE KOTOPOW co3JjaHa ciyx0a, OnpeAesstoTcs B MOPsAIKe, YCTAHOBJIEHHOM YCTaBOM
OpraHM3alMH.

Opranuzanus, MIaHUPYIONIAas CO3/IaHue CIYXKOBI, ONMpeAeNseT TakKe W KaTeropuu MoiydaTenen
yCIIyT, KOTOpbIE€ OYIyT MOJIy4aTh YCIAYTH 3a CUET CPEICTB U3 Pa3INYHBIX HCTOUHHUKOB.

Oco0Oble TpaBa B YacTH IMOJYYEHHs YCIYT MOTYT OBITh YCTAQHOBJEHBI M JJISi JPYTUX KaTeropui
roJiydaTesei, Harpumep, ManooOeceYeHHbIX IPaKIaH, ITpakJaH ¢ MHOTOJIETHBIMU CEMbSMHU, IPpaXKIaH
u3 "MOJNOABIX ceMel", HEMOJHBIX CeMeH, IpaxJaH C JeTbMU C OCOOBIMH MOTPEOHOCTSIMM U T.IIL
Onpenenenre NPUHAUIEKHOCTH TOJy4yaTenss YCIYrM K KOHKPETHOM KaTeropuu Ompefensercs B
COOTBETCTBMM C HOPMATHBHBIMH aKTaMH, KOTOpBIE YCTAaHABIMBAIOT IPaBO AJI COOTBETCTBYIOLIMX
KaTeropuil rpakJiaH Ha MOJIy4eHHUE yCIYT.
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B cnyuae, ecniu onpe/esieHHbIE KaTErOpUU MOJdydaTesell YCIyrd HMEIOT CJIOKHOCTH € JIOCTYIIOM K
MIPEIOCTABIIAEMOI yclyre, peKOMEHIYeTCs OMUCaTh KaTeropuH MoJlydareie yCiayrd, UMEIONIUX MPaBo
Ha mosrydyeHue ocoboro (opmaTa okazaHus ycnyrd. Hampumep, rpaxknaHam NEHCHOHHOTO BO3pacTa,
MIPOXKUBAIOLIMM BHE MECTa HaXOXKJEHHUs CIY>KObl, MHBAJUIaM MEPBOM U BTOPOH TpyMN, IPYTUM
KaTeropusiM TPaXkJIaH MOXKET OBITh MTPEIOCTABIICHO MPABO HA MOJTYUYEHUE YCIYTH C BBIC3IOM CICIIHATUCTA
[0 MECTY >KUTEJbCTBA TPAKIAHMHA - IOJIydaTessl YCIyTd, rpakJaHaMm, BOCHHUTHIBAIOIIUM peOCHKA B
HEMOJHOW CeMbE€ U SBISIOMIUMCS €IMHCTBEHHBIM 3aKOHHBIM TIpEJICTaBUTENIeM peOeHKa, He
oOyuarolerocsi B 00pa3oBaTelbHON OpraHU3alui, MOXET ObITh MPEIOCTABICHO MPABO Ha MOIYYCHHE
yCIyTH OJHOBPEMEHHO C YCIYTOH IO MPEOBIBAHUIO M MPHCMOTPY 32 PEOCHKOM B TEUCHHE BPEMCHH
MOJIy4eHUsl ycayrd W T.I. B cioydae, ecnum [OCTYIHOCTh YCIyrM MOXET ObITh oOecrneueHa 0e3
MIPEJOCTABICHUS OCOOBIX YCIOBHIA MOMYYEHUS YCIYTH, IOJOOHOE ONMCcCaHue He TpeOyeTcs.

JIOKyMEHTBI, onpeAesnsaomue Kpyr ojlydaTeled ycayru, KaTeropun IoJrydaTesiel YCIyr U IIpaBa
OTHCNBHBIX KaTerOpuil B paMKax IIOJIyd4eHHs] YCIYI'H PEKOMEHIYeTcs MyOJMYHO pa3Melarh Ha
o(uLmanbHOM caiiTe opraHu3alyy, B COCTaBe KOTOPOM co3aeTcs ciryxoa.

2.2. HopmaTuBHO-NpaBoBas 6a3a

VYcnoBus sl OKazaHUs YCIYr ICHUXOJOTO-TENaroru4eckomi, METOJUYECKONM M KOHCYJIbTAaTUBHOMN
MIOMOILM POJUTEISAM JETEH CO3JAI0TCA C YUETOM CIEAYIOIINX HOPMAaTUBHO-TIPABOBBIX aKTOB:

- I'paxnanckuii kogeke Poccuiickoit deneparuu;
- Cemeitnbiit konekc Poccuiickoit denepaiuy;

- ®enepanbhblil 3akoH Poccuiickoit ®enepanun "O6 obpasoBanuu B Poccuiickoit denepauun" ot
29 nexabps 2012 r. N 273-03;

- ®enepanbHblil 3ak0H "OO OCHOBHBIX TapaHTHsX IpaB peOeHka B Poccuiickont denepanun" ot 24
nronig 1998 r. N 124-D3;

- ®enepanbHblil 3akoH "O nepcoHanbHBIX AaHHBIX" oT 27 nuronst 2006 r. N 152-D3;
- 3axoH Poccuiickoit ®eneparuu "O 3amure npa norpedurenei” ot 7 gpespang 1992 r. N 2300-1;

- TIO/3aKOHHBIE HOPMAaTHUBHBIC IPABOBBIC aKThl, NMPUHITHIE HA OCHOBAHUHM YKa3aHHBIX BBIIIE
(benepanbHBIX 3aKOHOB;

- CanlluH 2.2.4.3359-16 "CanutapHo-3nueMHOIOrHYecKre TpeOoBaHus K PU3nYecKuM (akTopam
Ha pabounx mMectax'", yTBEpXk/JI€HHbIE TOCTAaHOBJICHHUEM | JTaBHOTO TOCYAapCTBEHHOIO CAaHUTAPHOI'O Bpaya
Poccuiickoit ®enepanuu ot 21 nrons 2016 r. N 81;

- roCcyaapCTBCHHBIC u MYHUIHUIIAJIBHBIC IIporpaMMmal, METOJNYCCKUC pPEKOMCHOAaun
roCyadapCTBEHHBIX U MYHUITUITIAJIBHBIX OPIraHOB BJIACTH.

[Tpeamonaraercss Takxe, YTo CIyk0a B CBOEH JIEATENbHOCTU OyJeT YYUTHIBaTh PErHOHAJBHBIE U
MYHHIIMIIAJIbHBIE HOPMATUBHBIE NTPABOBBIE aKThI (IIPU UX HATUYHHN).

B xonme co3manms CJ'Iy)K6LI opraHu3anus obecreynBaeT KOHTpPOJIb 34 3HAHUCM U CO6J'IIOI[CHI/ICM
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CHELMAIMCTaMH, OKa3bIBAIOLIMMM YCIyrd, TPeOOBaHUN HOPMAaTHBHBIX IIPAaBOBBIX AaKTOB U JIPYrHX
JOKYMEHTOB I10 BOIIpOcaM 00pa3oBaHMsl, NIpaB AETeH U UX 3aKOHHBIX NPEICTaBUTENIEH, a TaKkKe HopsiaKa
OKa3aHUs yCIyTH.

HesTenbHOCTh  CIyXObl TakkKe JOJDKHA COOTBETCTBOBATh 3aKOHOJAATENbCTBY Poccuiickoit
denepany COOTBETCTBYIOIIETO PErHOHA U MyHUIIMNIAILHOTO 00pa3oBaHus. KOHTPOIIb 32 COOTBETCTBUEM
JEeSTeNIbHOCTH CIIYKObl TpeOOBaHUSM HOPMATHBHBIX IPABOBBIX AKTOB OCYILECTBISET PYKOBOIUTEIND
OpraHH3alMH.

Jis obecniedyeHust NesITEIbHOCTH CIYKObI JOJKHBI ObITh pa3paOOTaHbl JIOKAJIbHbIE HOPMAaTHBHbIE
aKThI, OMMCHIBAIOLINHA MOPSAAOK 0OpameH s 3a YCIyToi, MOPSAI0K MMOyYEHHs! YCIIyTH, YCTaHABIMBAIOIIUI
MaKCHMaJbHOE BpeMs OXHMJIaHusA B "ouepeau" Ha IOJIyYEHHE YCIYTH, ONPEACIAIOIUN KaTeropuu
MoJTy4aTesneld yCIlyrd U UCTOYHUKHM (PMHAHCUPOBAHMSI OKa3aHMs YCIIYTH JUIS TaHHBIX KaTeTOPHil, a TaKkKe
perinaMeHTHPYIOLUI HHbIe HEOOXO0AUMBIE BOIIPOCHI.

2.3. KappoBoe obecneyeHme okasaHMAa ycnyr

Yciyru oka3bIBalOTCS paOOTHUKAMH CIY)KOBI, IPUHATBIMH Ha pabOTy Ha OCHOBAaHHH TPYAOBOTO
J0TOBOpa, JINOO CIEIMaTUCTaMH, TPUBJICYCHHBIMH K OKA3aHUIO YCIYr Ha OCHOBAaHUHU TPaKIaHCKO-
MIPaBOBOTO JOTOBOPA (Jajiee - CIEIUATUCTHI).

CriequanucTbl  JTOJDKHBI  OTBeYaTh KBAJM(UKALMOHHBIM  TpeOOBaHMSM, NPEAYCMOTPEHHBIM
JIOKAJIbHBIMH HOPMATHUBHBIMH aKTaMHU CIy>KObI. JlaHHBIE KBaIM(UKALMOHHBIE TPEOOBAHUS JIOJIKHBI
obecreynBaTh KBIM(UIMPOBAHHOE OKa3aHWE IOMOILM IOJy4yaTelasiM YCIyr M HE PEKOMEHIYyeTcs
YCTaHABJIMBATh UX HWXKE, YEM IPEAYyCMOTPEHHbIE MPO(EeCCHOHAIBHBIMU CTaHAapTaMu K OJHOM W3
NEPEeUYNCICHHBIX HUXe JOJDKHOCTeH. KpanmmdukanuoHHble TpeOOBaHUS K CIELUAINUCTAM CIY>KObI
(bUKCUPYIOTCS B JOJKHOCTHBIX MHCTPYKIUSAX U MHBIX JIOKAJbHBIX HOPMATUBHBIX aKTaX CIIy:KObl 100 B
IPa’KIaHCKO-IIPaBOBOM J0TOBOPE.

[lepeueHpr BO3MOXKHBIX JOJDKHOCTEW, TpeOOBaHMH K KBaJM(UKAIMM, KOTOPBIH PEKOMEHIYyeTCs
NPU3HABATh JOCTAaTOYHBIMU JUISI KBaIM(PUKALMOHHBIX TpeOOBAHUH K CIEUUAINCTaM CIYXObl -
KOHCYJIbTaHTaM:

Jr00bIe TOJKHOCTH MeJarornyeckKux paboTHUKOB MPO(pecCHOHATbHON KBAJIM(UKAIIMOHHON IPYTIIBI
JOJKHOCTEH Me1arorn4eckux paboTHUKOB BTOPOTO, TPETHETO, YETBEPTOTO KBAJIM()UKAIIMOHHBIX YPOBHEH
(3a MCKJIFOUEHMEM KOHIepTMelcTepa) B COOTBETCTBUM C "KBanu(uKalMOHHBIMM XapaKTepUCTUKAMHU
JOJKHOCTEH paboTHHKOB 00pa3oBaHus", YTBEPKIEHHBIMU NMpUKa3oM Munsapascolpa3sutus Poccun ot
26 asrycra 2010 . N 7611

JOJKHOCTH  MPO(ECCHOHANbHON  KBaTHM(PUKAUOHHON TPYNNbl JODKHOCTEH pPYKOBOJAWUTENEH
CTPYKTYPHBIX MOApa3eleHnii (B cocTaBe JTOMKHOCTEH paOOTHUKOB 00pa30BaHUs), €CIU BO3IJIABIsIEMOE
CTPYKTYpPHOE IOJpa3/ieIeHne pean3yeT o0pa30BaTelIbHYIO IPOrpaMMy s IeTeH;

JOJDKHOCTh — Tejarora-cuxojiora  (mcuxosiora B chepe oOpa3zoBaHMs)  KBalM(UKaluy,
COOTBETCTBYMIOIIEH mnpodeccunoHanpbHOMy crtanmapty "llemaror-mcuxosor (mcuxomor B cdepe
oOpa3oBaHus)", yrBepkaeHHOMY npuka3zoM Muntpyaa Poccun ot 24 urong 2015 r. N 5141 npu Hanuuuu
CTa)ka pabOTHI HE MeHee 3 JIeT.
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KBaJII/I(l)I/IKaI_II/IOHHLIC Tpe6OBaHI/I$I M0 AOJDKHOCTHU KOHCYJIbTAaHTa PCKOMCHAYCTCA YCTAaHABJIMBATH Ha
OCHOBC KBaJ'II/I(i)I/IKaLII/IOHHBIX Tpe6OBaHI/II7I K NEPCUYUCICHHBIM OOJDKHOCTAM IIPOCTBIM IICPCUYHCICHUEM,
Ha3BaB pa3JIMYHBIC BO3MOKHBIC BAPpHAHTBI KBaJII/I(bI/IKaI_[I/II/I, AO0CTAaTOYHBIC U1 KOHCYJIbTAHTA.

PeKOMCHI[yeTCH JACTaJIbHO OIIMChIBATh KBaJ'II/I(bI/IKaHI/IIO Jyuh, MPHUBJIICKACMBIX K OKAa3aHUIO YCIYI' B
KadeCTBC CIICHHAJIHNCTOB CJIy)K6. Omnucadue BBIIOJHACTCS C Y4CTOM TpCGOBaHI/ISI 3aKOHOJAaTCIIbCTBa O
MNCPCOHAJIbHBIX JTaHHBIX.

Pexomenryercst monyyarh COTJIacHe CIIEHUAIMCTOB CIYKO Ha pa3MElIeHHEe Ha calfTe OpraHu3aIii,
B COCTaBE KOTOPOU CO3/1aeTcs Cinyxk0a, mHbopmamnuu 00 00pa3oBaHUH, KBATU(GUKAIIUN U OIBITE paOOTHI.

Pexkomennyercsi, 4TOOBI CHEIUATUCTBI CIY)XObl B TEYEHHE IEPBOrO TroJa paboOThl MPOILIH
crienagbHoe 00y4eHHe MO BOIPOCcaM OKa3aHMs YCIyr B ¢opme moBbiieHus kBanudukammu. [Ipu stom
TaKo€ TOBBINICHHE KBATH(UKALIUH JOKHO OBITh PEryJIsipHBIM, HE peXe OJHOTO pa3a B ISATh JieT. Takke
1eNecoo0pa3sHo yYHUTHIBaTh, YTO OKa3aHHE YCIYyr - 3TO OCOOBIH BHJI AEATEIBHOCTH, KOTOPBIH HE
COBIMAJAET C JEATENIbHOCTHIO 10 peaju3aluu 00pa3oBaTEeNIbHOM MporpaMMmbl JIMOO MO pa3zpaboTke
MeTonu4ecKnx marepuanoB. ConepkaHHe MPOTrPaMMBbl TTOBBIICHHUS KBaTH(DUKAINH JOJDKHO YYUTHIBATh
cienn UKy OKa3bIBAEMON YCIYTH, a TaKKe TOT (aKT, UYTO MOJIy4aTeISIMU YCIYTH SBISIOTCS POJUTEIH,
MHBIC JIMLIA U3 YHCIIA TToJTydaTeNell yCiayru (a He IETH).

CrienuanucTel CIIy’)k0 JOJDKHBI UMETh NIPABO Ha MOJydeHUEe MHPOpPMAIUU 00 OIICHKE KadecTBa MX
paboTel mosydarensiMu yciuyr. MHopmanus [obKHA TpeqocTaBisAThCsS B obOe3nuyeHHOU (opme, He
MO3BOJISIOIICH OIPEIEIIUTH JIUIIO, OIICHUBIIEE PAadOTy CIIEIHATTUCTA.

2.4. MaTtepuanbHO-TeXHUYECKoe obecrneyeHne okasaHus ycnyr

Oxkazanue ycnyr TpeOyeT BbIIEICHHs ISl CYKObl OTIENBHOTO TIOMEIICHHSI ISl IPUeMa TpaXKaaH.
[Tomemenne JOMMKHO COOTBETCTBOBATH CAHHTAPHO-IMUACMHOJIOTHYCCKHM UM HWHBIX TPEOOBAHUSM,
o0opynoBaHo HeoOXoauMmol MeOenbto. B cioydae OYHOTrO oOKa3zaHUs YCIYT OKa3aHUE YCIYr JIBYM
rpaXkJIaHaM B OJIHOM TIOMEIICHHH OJHOBPEMEHHO He JOITyckaeTcs. B xoJe oka3aHWs yCIyrd JOJDKHA
OBITh OOecedeHa KOH(PUACHIINATBHOCTh HH(pOpMaLIK, cOOOITaeMOH MOTydaTeleM YCIyrH CHeIHaTUCTy
CITYXKOBI.

Crnyx6a momxkHa ObITh OCHaIIEHA 00OpYIOBAaHUEM JUUIsl OKa3aHUS YCIYT B TUCTAHIIMOHHOW (opme.
TexHu4eckne XapakTepUCTUKU OOOPYIOBaHUS JOJKHBI TIO3BOJISTH OOECIEYHBATH BHUICOCBSI3h C
MOJIyYaTeNsIMA YCIYTH BBICOKOTO kadecTBa. Ciyx0a JODKHA MMETh BO3MOXKHOCTh OKa3aHUs YCIYT MO
Teae(OHHON CBSI3U, BKIIIOYAsi BO3SMOYKHOCTD 3BOHKA MMOJIYYaTEI0 YCIYTH OT CHEIUAINCTA CITYKOBI.

[Tpn oxazaHMM yciayr B JUCTAaHLIMOHHOM (hopMe JOJDKHA TaKKe OCYIIECTBIATHCS TEXHUYECKas
HNOJIEp>)KKAa U KOHCYJIBTHPOBAaHUE IOJy4aTeled YCIyr, MMEIOUIMX CIOXHOCTH C HCHOJIb30BAHUEM
CPEZCTB CBSI3U, HEOOXOIUMBIX ISl IOJTYUYEHUS TUCTAaHIIMOHHOM yciyru. Bo3MokHO co31anue MOOMIIBHOM
CIIy’KOBI, IPEIOAratoIlee Bble3] K OTACIbHBIM KATErOpUsM IOJIydaTeslell yCIyru ¢ LENbl0 OKa3aHMs
YCIIyTH.

B mrar CJ'IY)K6BI JOJIXKHBI BKIIHOYATHCA CIICHUAJIUCTBI JJIA obecreyeHnsT TEXHUIECKOH MOAACPIKKHN
HOJ'Iy‘-I&TC.HCﬁ YCIIyru, a TakKC IJId obecrieueHust MEPCBO3KU CIICHHUAINCTOB CJ'Iy>K6BI AJI1 IPOBCACHUA
BBIC3IHBIX KOHCYHBTaHPII)’I. VYkazaHHbIC CIICUAJIMCTEI MOT'yT HE COOTBETCTBOBATH OIIMCAHHBIM BBIIIC
Tpe6OBaHI/I${M K cricouaaucTramMm CJ'IY)K6BI.
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Cnyx0a J0JDKHA WMETh MPOCTYI0 CHUCTEMY IPEIBAPUTENBHOM 3amucH JUIsl MOJyYeHHs YCIyTH, a
TaK)Ke MPEJOCTaBIATh TEXHHUYECKYI0 BO3MOKHOCTH IIOJIyUaTEII0 YCIYT'M OCTaBUTb CBOM OT3BIB O
KayecTBE OKa3aHHOM yciayru. PexkomeHnayercss oOECIEUYHTh OKa3aHUE YCIYI C HCIOJb30BaHHEM
MH(OPMALIMOHHON CUCTEMBI, MHTETPUPOBAHHOM B (e/iepalIbHbIN MOpTall.

BaxxHoii 3aaueil opraHu3aiiy siBISETCS OKa3aHUe yCIyr, KOTOpbIe OYAYyT OLIEHEHBI MOTydYaTeIsIMUA
YCIYT KaK YCIIYTH C BBICOKMM YPOBHEM KauecTBa.

Pexomenmyercst, 4ToObl ciayx0a MO MTOraM OKa3aHWs KaKAOH YCIyrW IMpeyiaraia Mojay4aTellto
YCIYTH OLEHHUTh Ka4eCTBO IMOJYYEHHOH yciayrd (BO3MOXKHO, OTBETHB Ha CEpPHIO BOIIPOCOB,
XapaKTEePU3YIOIIMX KAayecTBO MPEJIOCTABICHHON YCIYTM - MPOCTOTA 3alUCH JJIsl MOJIYYCHHS YCIYTH,
"mauHa odvepeau”, COOJIOJCHHUE CPOKOB 3allMCH Ul TOJYYCHHs YCJIYTH, COOTBETCTBHE PEabHOTO
BpeMEeHH paOOThl CIICIUATIKMCTA YCTAHOBICHHOMY CIIY)KOOH BpPEMEHH, Ka4eCTBO pabOThI CIICIHATIHCTA
CIyXO0bI, KA4eCTBO pabOThI JIHIl, 00CCIICUNBAIOIINX TEXHUIECCKOE COMPOBOXKICHHUE MOIYYCHUS YCIYTH, U
T.IL.).

JlocTrokeHue 1eliel U 3a1a4 C1yObl HEBO3MOXHO 0€3 MOBBIIICHUS! KBATU(UKAIMK CICIIUATHCTOB
ciyx0b1. OOecrieueHue MOBHIMICHUS KBATU(UKAIUNA KaJIpOB SBJISCTCS BAKHOW COCTABIISIONIEH YaCThIO
OpraHu3ali CIyXObl, B TOM 4YHCJIEC OPraHU30BBIBACTCS BEIOMCTBEHHBIM MPOCKTHBIM Odrcom
HalMOHAIBHOTO TIpoekTa "O6pa3zoBanue'.

3. OCHOBHBIE MPUHLMIMbI OKA3AHUA KOHCYIIbTATUBHOM MOMOLLU

CHGIII/IaJ'H/ICTI)I CJ'IY)K6I)I AOJDKHBI XOpOWIO 3HATbh ﬂeﬁCTBYIOHIee 3aKOHOAATCJIbCTBO, HOPMATUBHELIC
aKTbl, YKa3aHHbIC B II. 2.2. HACTOSIIUX METOAMYECKUX PEKOMEHIAIWH, a TaKXKe KIIIOYEBbIC PELICHUS B
pamMKax IpaBOIPUMEHUTEIBHONW MpPaKTUKKA [0 BOMpocaM MpaB MU o0si3aHHOCTEW pebeHka B cdepe
oOpa3zoBanus. He momyckaroTcsi KOHCYIbTallMK, HapyIIatolie mpaBa pedeHka B chepe oOpa3oBaHus. B
JaCTHOCTH, 9TO KacaeTcsi BOIIPOCOB MPaB peOEHKA KaK y4aCTHHKA 00pa30BaTEIbHOTO MPOIecca.

Kpome Ttoro, cnemnuamuct ciyxO0bl Bcerja TOKEH HNOMHHUTb O TOM, YTO pEOEHOK, XOTh U HE
SBJIIETCS B IOJIHOM Mepe JeecrioCOOHBIM, TEM HE MEHEe, SIBJISIETCSI IMOJIHOMPAaBHBIM TIPaXKIAHUHOM
Poccuiickoit ®enepanuu, W HMMEET BCe IpaBa, TapaHTUpPOBaHHbIE M rpaxkiaaH Koncrurynuein
Poccuiickoit ®enepaumn  u  paruduuupoBaHHBIM Ha TeppuTopuu  Poccuiickoit  ®Denepanuu
MEXyHApPOAHBIM 3aKOHOJATEIbCTBOM, BKIIIOYAsl MPAaBO HA CBOE MHEHME, HAa YBAXUTEJIBbHOE OOpalleHue,
Ha 3alUTy CBOEr0 JOCTOMHCTBA, (PU3MUYECKYI0 HEMPUKOCHOBEHHOCTb, TallHY MEPENUCKH U TeIe(POHHBIX
[IEPErOBOPOB, 3aLIUTY IIEPCOHAIBHBIX JAHHBIX U UHBIE.

Ha 3al0UTYy IIpaB U UHTCPECOB pe6eHKa B KOHCYHOM UTOI'C JOJIXKHBI OBITE HaIpaBJICHBI YCUJIUA BCEX
BOBJICUCHHBIX CTOPOH, KaK €ro, Tak H“ 06pa3OBaTCJIBHBIX OpFaHHSaHHﬁ, CIICIUAJIBHBIX OpraHOB U
KOMI/ICCI/II\/’I, CO3AaHHBIX MJIA 3alllMTBI IIpaB HECCOBCPIICHHOJCTHUX, KOHTPOJBbHBIX W HAA30PHBIX OPraHOB,
TaK U KaXJ0Io pa6OTHI/IKa CJ'IY)K6BI )41 CJ'Iy>K6LI B IICJIOM.
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