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MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EOEPALIUN

CormnacoBaHo
Hupekrop [enapramenra
rOCyJIapCTBEHHOM MOJUTHUKH B YIIPABICHUS
B cepe obmero oopazoBanuss MuUHHCTEPCTBA
npocselienus Poccuiickoit denepannu
E.E.CEMYEHKO
" 2020 r.
PEKOMEHOALUU
MO COBEPLUEHCTBOBAHUIO MEPOMNPUATUN NO NOAOEPXKE LIEHTPOB
(CNYXKB) ncuxonoro-negArorM4ECKon, AMArHOCTUYECKOU
U KOHCYNbTALUMOHHOW NOMOLLM POOUTENSAM C OETbMU
OOLWIKOJIbHOIO BO3PACTA, B TOM YACIE OT 0 4O 3 JIET

B pamMkax BbIosHeHUs paboT
(oka3aHUs yCIIyT) Ui FOCYAAPCTBEHHBIX HYX/ 10 POEKTY
"OpraHu3allMOHHO-TEXHUYECKOE U IKCIEPTHO-METOANYECKOE
COIIPOBOXKACHUE JESATEILHOCTH LIEHTPOB (Ci1y>K0) OKa3aHUs
[ICUXO0JIOTO-TIe1arOrMYeCKOM, TMarHOCTUYECKOM
1 KOHCYJIbTAIIMOHHOW MTOMOUIN POJUTENSIM C JE€TbMH JOLIKOIBHOIO
BO3pacTa, B ToM uucie ot 0 10 3 jeT, NpeuMyIiecTBEHHO
He TIOCeNIaloIINX JOIIKOJIbHBIE 00pa30oBaTelIbHbIE OpraHu3anun',
B COOTBETCTBHUH C TPEOOBAHUAMHU, IPEIbSBIAEMBIMU K BULY
pabort 1.4 "Pa3paboTka pekoMeHIaIui 10 COBEPIIEHCTBOBAHUIO
MEPONPUATHH MO MOJAEPIKKE LIEHTPOB (CITykKO)
IICUXOJIOTO-NISarOTHISCKOM, JUArHOCTHISCKOM
Y KOHCYJIbTAllMOHHOM NMOMOIIN POAUTENSM C JIETbMU
JIOTIIKOJIBHOTO BO3pacTa, B ToM uucie ot 0 go 3 net"

[Ipunoxenne
K IUCbMY
ot 03.11.2020 N 3.50-21/3011-03

PEKOMEHOALIUU
MO COBEPLUEHCTBOBAHUIO MEPOMPUATUX NO NOOAEPXKE LLEHTPOB
(CNYXB) NCUXONOro-NEQArOrM4ECKON, ABMArHOCTUYECKON
U KOHCYNbTALMOHHON NOMOLLUU POOUTENSAM C OETbMU
OOLWKONbHOIMO BO3PACTA, B TOM YMCIIE OT 0 10 3 NET

PekoMenpanuu paspaboTaHbl JUisl CHELUAINCTOB LIEHTPOB (CIyK0) MCHXOJIOTrO-Me1arornueckon,
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[[I/IaFHOCTI/I‘IeCKOﬁ u KOHCYJIBTaI_[I/IOHHOI\/JI nomMomu poauTeiIsiM €C ACTbMU JOIIKOJBHOI'O BO3pacTta, B TOM
yucie ot 0 1o 3 et (manee - LEHTPHI), @ TAKXKE MOTYT OBITh HMCIOJIB30BAHbI B JICSATEIBHOCTH OPraHOB
rOCyJapCTBEHHOH BiacTu cyObekToB Poccuiickoit @enepannu u 001meo0pa3oBaTebHBIX OpraHnu3aliil u
JOIIKOJIEHBIX 00pa30BaTeNIbHBIX OPTaHU3AIHA, €CIIM B HUX CO3JaHbI ICHTPBI.

Pexomennanuu pazpaboTaHbl ¢ MPHUBJICYEHUEM HKCIEPTOB, COMPOBOXKIAIOUINX METOAHUYECKYIO H
9KCHEPTHO-KOHCYJIbTALIUOHHYIO MOJAEPHKKY JEATEIHOCTH LEHTPOB (Ciayk0) OKa3zaHUs ICHXOJIOrO-
Me1arOrMYeCKON, THAarHOCTUYECKON U KOHCYJIBTAIlHOHHON MTOMOIIM POAMTENSAM C JIETHbMH JOLIKOJIHHOTO
Bo3pacta, B TOM umucie or 0 1no 3 Jer, NpeuMMyILECTBEHHO HE IOCELIA0IIUX JIOIIKOJIbHBIE
oOpa3oBaTeNnbHbIC OpPraHU3alMu (Jajiee - YCIYTd MOMOIH, poauTenn). Pekomenganuu pa3paboTaHbl ©
y4eTOM MTOTrOB paboThl 'ropsiueil JUMHMM" METOJUYECKOr0 U HKCIEPTHO-KOHCYJIbTallMOHHOIO
COIIPOBOKACHUS ACATENBHOCTH Opranu3anuii-nodeaureneir ordbopa B 2020 roay, JaHHBIX MOHUTOPHHTA
pe3yJabTaTUBHOCTU pEaIM3allid TI'PAaHTa W BBHIIOJHEHUS IPOEKTOB IO CO3JaHHUIO ILIEHTPOB (CIIykO0)
MICUXOJIOTO-TIEIarOTMYECKON, TUAarHOCTUYECKOM M KOHCYJIBTAllMOHHOW MOMOIIU POTUTENSM C JI€ThMH
JIOLIKOJIBHOTO BO3pacTa, B TOM uuciae oT 0 g0 3 yeT, mpeacTaBieHbl A SKCHEPTHOrO 00CYKACHUS
(0YHO-3204HOT0) U B X0/I€ OOIIECTBEHHO-TIPO(ECCUOHATIBHOTO 00CYXACHUSI pealu3alui TpaHTa LIEHTPOB
(cmyx0) HmCHXO0JIOro-NeIarornyeckon, AMarHOCTUYECKOW U KOHCYJIbTAllMOHHOW MOMOIIM POJIUTENSM C
JIEThMH JIOIIKOJILHOTO BO3pacta, B ToM yuciie oT 0 mo 3 ner B 2020 romy B dopmare cemuHapa, u
J0pabOTaHbl C y4€TOM HOCTYIMUBUIMX 3aMEYaHUN U MPETI0KESHUH.

OCHOBHOM 711 OKa3aHUsl YCIYT MOMOIIM POJUTENSAM SIBJISIETCS YacTh 3 ctathu 64 denepanbHOTO
3akoHa oT 29 nmekabps 2012 r. N 273-®3 "OO6 obOpazoBanuu B Poccuiickoit deneparuun" (nanee -
denepalibHBIN 3aKOH), KOTOpash BKIIOYACT BAKHYIO TAPAHTHIO POJAHUTEISAM (3aKOHHBIM TPEICTABUTEIISIM)
HECOBEPIICHHOJETHUX  OOYyYaromMxcs, OO0ECIeYuBAIOIUM  TOJyYeHUE JEThbMHU  JIOIIKOJIHHOTO
oOpazoBanus B (hopMe ceMeitHOro oOpa3oBaHusl, B BUE MPaBa Ha MOJyY€HUE METOANYECKOM, IICHX0JIOTr0-
MeJarornyeckoi, JAMArHOCTUYECKOM W KOHCYJIbTATUBHOW MOMOIIM Oe3 B3UMaHHUS IJIaThl, KOTOpPas
HampaBJieHa Ha 00eCIeYeHNe KavyecTBa JIOMKOIHLHOTO 00pa30BaHMsI, MOIYyIaeMOro B opMe CeMEHHOTOo
o0Opa3oBaHMUsl.

Ponurenu (3akoHHBIE MPEICTABUTENIN) HECOBEPIICHHOJETHUX OOYYalOIIUXCs, OO0ECIeUHBAIOIINE
MOJIy4eHUEe JEThMH JOMIKOIBLHOTO o0Opa3oBaHus B (opme cemeiHOro oOpa3oBaHUs, UMEIOT MPaBO Ha
MOJYYCHUE METOIUYECKOM, ICUXO0JIOr0-NEAArOTMYECKOM, TMAarHOCTUYECKON U KOHCYJIbTATUBHOM MOMOILIH
(manee - momortis) 6€3 B3UMaHUsI TUIATHI, B TOM YHCIIE B JIOMIKOJIBHBIX 00pa30BaTeNbHBIX OpraHU3aIUsIX U
00111e00pa30BaTeIbHBIX OpPraHU3AIMAX, €CIM B HUX CO3/IaHbl COOTBETCTBYIOIIME KOHCYJIBTAIIHOHHBIC
neHTpel. OOecriedyeHre TPENOCTABICHUS TaKUX BHJOB TOMOIIM  OCYIIECTBISIETCS OpraHaMu
rocyJapCcTBEHHOW BiacTH cyOBekToB Poccuiickoit denepanuu, MpeAOCTaBICHUE TTOMOIIM SBISETCS
pacxoAHBIM 0053aTeIbCTBOM PETHOHANBHOTO YpoBHA. Jlpyrue kateropuu poauTeneil (3aKOHHBIX
MIPEACTaBUTENCH ) 00YJAIOMUXCSl TAK)KE MOTYT OBITh 3aMHTEPECOBAHBI B TIOJYYCHUH MOJO0OHOMN TOMOIIIH,
OTHAKO B WX OTHOIIEHWH TPaBO Ha OECIHIIATHOE TOJNyYEeHHE TOMOINM HE MPEAYCMOTPEHO
3aKOHO/IATEITHCTBOM U MOYKET OBITh JOTIOTHUTEIHHO MPETYCMOTPEHO OPTaHAMH TOCYIapCTBEHHON BIIACTH
cyonekTa Poccuiickoii denepanuu npu GopMUPOBAHUH CHCTEMBI OKa3aHUs YCIYT MOMOIIU POJIUTENSIM B
peruone, TUOO OPraHU30BAaHO B pPaMKax IIEHTPOB B KAa4ECTBE YCIYI B COCTAaBE MPHHOCSIICH TOXOI
JEATEIIbHOCTH.

Yactb nepBasi. PekomeHaaumMm no coBepLUEHCTBOBAHUIO MeponpuUATUM MO noanepxke
LleHTPOB A5l OpraHoOB rocyfapcTBeHHOM BracTu cybobektoB Poccurickon ®deaepauum
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Pexomenyercst pazpaboTka METOIMYECKUX PEKOMEHIANNNA K CTaHIapTaM OKa3aHHs yCIyT TOMOIIH
poIuTENsIM B YacTH MNPUMEHEHUS TPeOOBAHUN IO KauyeCTBY M KOJUYECTBY YCIYI M pealu3alus
MEpONPUSITHI, HANPaBICHHBIX HAa COBEPIICHCTBOBAHME KAaueCTBA OKAa3bIBAEMBIX LIEHTPAMHU YCIyT
MTOMOLIH JIJIs1 TOCTHKEHUS! YCTAaHOBJIEHHBIX MTOKA3aTeNeH.

Pexomennyercss peanuzanys MEpOINpPUSITHH, HAaNpaBJIEHHBIX Ha pPa3BUTHE LEHTPAMU IPYNIIOBBIX
(dbopM okazaHUS YCIYT IOMOIIM POIUTEINSM, BKIIOUAs pa3pabOTKy METOAUYECKOr0 U MHPOPMAIIIOHHOTO
o0ecrieyeHus TPyIoBbIX (HOPM OKa3aHUS MOMOIIHM, B TOM YHCJIE COBMECTHOM JESATEILHOCTH POJUTENCH C
JE€TBMU IIPU COMPOBOXKIEHUHU KOHCYIBTAHTOM.

Pexomenayercs TpUHATH METOAMKY OIPEACIICHHS] HOPMATHUBHBIX 3aTpaT Ha OKa3aHHE YCIYyT
MICUXOJIOr0-MIeAarorn4eckoil, KOHCYJIbTAlMOHHOW M METOAMYECKON IOMOLIM B IeNsiX oOecrnedyeHus
(MHAHCOBOW yCTOWYMBOCTH JEATEIHLHOCTH KOHCYJIBTAIIMOHHBIX IEHTPOB (Ciryk0). PomuTenu (3akoHHBIC
MIPE/ICTABUTENIN) HECOBEPUICHHOJETHUX OOydJalomuxcs, oOOecneunBaomue MOJIydeHUue AeTbMHU
JOUIKOJILHOTO 00pa3oBaHus B (hopMe ceMeiHOro 00pa3oBaHMsl, UMEIOT MPABO Ha MOIYYEHUE TICHXO0JIOT0-
MeJarornyeckoi, METOJUYECKON, JUArHOCTUYECKOW M KOHCYJIbTAIMOHHOW MOMOIIM (Jajiee - MOMOIIIb)
0e3 B3UMaHUS IUIaThl, B TOM YHCJIE B JONIKOJBHBIX OOpa30BaTEIbHBIX OpraHU3alUsAX U
o011eo0pa3oBaTeIbHbIX OpPraHMU3alMsaX, €CIM B HUX CO3/IaHbl COOTBETCTBYIOLINE KOHCYJIbTAIIHOHHBIE
neHTpel.  OOecriedeHWe TPENOCTaBICHUS TAaKUX BHJOB IOMOIIM  OCYIIECTBISICTCS OpraHaMH
rocy/apcTBeHHONW BiacTu cyObekToB Poccuiickoii ®Dexpepariu, MpeaoCTaBICHHUE MOMOIIM SIBISAETCS
pPacxoJIHBIM 00s3aTEILCTBOM PETHOHAIBHOTO YpoOBHA. Jlpyrume kareropum pojauteseld (3aKOHHBIX
MIpe/ICTaBUTENeH) 00yJaroMXCsl TaK)Ke MOTYT OBITh 3aWHTEPECOBAHbI B MOJTYYCHHUH MOJIO0OHOMN MOMOIIH,
OJIHAKO B MX OTHOIIEHUWM TIpPaBO Ha OEcIUIaTHOE IIOJyYEHHE IOMOLIM HE MPEeayCMOTPEHO
3aKOHOAATEIHCTBOM.

Takum oOpaszom, deneparbHOE 3aKOHOAATENBCTBO COICPIKUT TAaKOE PACXOAHOE 0053aTeNbCTBO
cyobekToB Poccuiickoit @enepanuu, kak oOecredeHue MpeoCTaBICHUs MOMOILIM COOTBETCTBYIOLIUM
KaTCropuiaM rpaxaaH, B paMKax CICHHAJIBHO O6p330BaHHI)IX AJId 9TOro KOHCYJIbTAllMOHHBIX IICHTPOB,
KOTOpbIE MOTYT OBITh CO3/1aHBl B TOM 4YHCJE KaK CTPYKTYpHOE MOJIpa3/eleHUE YK€ CYLIECTBYIOIIHUX
o0pa30BaTeNbHbIX OpraHU3aIHi.

B cootBercTBUM c a03aiieM BTOpbIM myHKTa 4 crathu 609.2 BromkerHoro koaekca Poccuiickoit
@enepan 00beM (PUHAHCOBOTO 00ECTIEUEHHS! BBINOJIHEHUS TOCYIapCTBEHHOTO (MYHHUIMIAIBHOTO)
3a/IaHMsl PAcCUMUTHIBAETCS HA OCHOBAaHMM HOPMATHBHBIX 3aTpaT Ha OKa3aHHE TOCYAApCTBEHHBIX
(MYyHUIIUTIAIBHBIX ) YCIIYT, YTBEPKIAEMBIX B MTOPSIIKE, YCTAHOBIEHHOM COOTBETCTBEHHO [IpaBUTENHCTBOM
Poccuiickoit denepainy, BBICIIUM HUCHOTHUTENBHBIM OPraHOM TOCYJapCTBEHHOW BIACTH CYOBEKTa
Poccuiickoit ®enepanvui, MECTHOW aaMUHHUCTpaIMed, C COONIOJCHHEM OOIUX TpeOOBaHUIM,
onpeaeNeHHbIX (eAepaTbHBIMU OpTraHaMU UCTIOTHUTENBLHON BIIACTH, OCYIIECTBISIONIMMHI (YHKIIMH IO
BBIPaOOTKE TOCYAAPCTBEHHOW MOJIUTUKH U HOPMATHBHO-TIPABOBOMY PETYIMPOBAHHUIO B YCTAHOBIICHHBIX
cdepax AeaTeTbHOCTH.

VYceiyru neuxonoro-nejarorndeckor, METOJUYECKOM M KOHCYJIbTaTHUBHOM TMOMOIIM BHECEHBI B
obmepoccuiickue 0a3zoBble  (OTpacieBble) TNepeyHH (KJIAacCU(PHUKATOphl) TOCYIAapCTBEHHBIX U
MYHHMIMIIAJIBHBIX YCIIYT, OKa3blBaeMbIX (u3nueckuM JsnnaM. PemenneM MuHucrepctBa (HMHAHCOB
Poccuiickoit denepanyy 0 corimacoBaHUM UM 00 OTKa3e B COTJIACOBAHMU C YKa3aHHWEM MPUYHHBI OTKa3a
peecTpoBoii 3anmucH, chOPMUPOBAHHON (M3MEHEHHOW) (efeparbHBIM OpraHOM HCTIOJIHUTEILHON BIACTH
npu (GOpMHUPOBAHUM M BEIEHUH OOIIEPOCCUHUCKUX 0a30BbIX (OTpacieBbIX) U (efepalibHBIX NepedHeit
(xmaccuukaTopoB) roCylapCTBEHHBIX M MYHUIUNANBHBIX YCIyr U pabor ot 6 asrycra 2019 r. N
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7442801250 B TOCYZAapCTBEHHOW MHTETPHUPOBAHHOM HMH(POPMAIMOHHOW CHUCTEME YyIpaBJICHUS
oOmiecTBeHHBIMU (MHAHCAMH "DJEKTPOHHBIM OrO/KET" OBLIO COIIACOBAaHO BHECEHHE W3MEHEHUS B
OoOmepoccuiickuii  06a30BbIif  (OTpaciieBoil) mepeyeHb  (KIAcCH(PHUKATOp) TOCYJAapCTBEHHBIX |
MYHHUIIMIIAJBHBIX YCIOYr, a Takxke Jo0aBieHa OecriaTHas yciayra "MeTtoaudeckasi, MCHXOJIOTO-
MeJarornyeckas, JUarHoCTHYeCKass W KOHCYIbTaTHBHAsI TOMOIIL", ko1 0azoBoil ycimyru - N BX35, mo
BUIy JnesTenbHOCTH "JlomkonbHOe oOpa3zoBaHHMe', peecTpoBas 3aliCh C BPEMEHHBIM YHUKAIbHBIM
Homepom - 05000100010000000200100.

[Tocranosnenuem IlpaButensctBa Poccuiickoit @enepanun ot 20 urons 2019 roga N 784 BHeceHbI
W3MEHEHUS B IepeyeHb 00IIECTBEHHO MOJIE3HBIX yCiyr. Yka3anHbM [loctanoBnenuem IIpaButenbcTBa B
nyHKT 10 mepeuyHs 001eCTBEHHO MOJIE3HBIX YCIYT BHECEHA IICUXOJI0T0-TIeIarornuecKasi, MeTOIUYECKast 1
KOHCYJIbTAaTHUBHAs TOMOIIb POAUTENSIM (3aKOHHBIM TpelcTaBuTeNsaM) nereid. I[locTanoBienuem
[IpaButenscrBa Poccuiickoit @eaepamuu ot 10 mapra 2020 roma N 256 BHeCeHbl HW3MEHEHHUS B
[Ipunoxenue 3 k IlpaBwinam nNpUHATHS pEUICHUS O TMPU3HAHUU COIMAIBHO OPHUEHTHUPOBAHHOM
HEKOMMEPUYECKON OpraHU3alui HUCIOIHUTENIEM OOIIECTBEHHO MOJIE3HBIX YCIYT, B YaCTHOCTU MYyHKT 10
JOTIONTHEH a03alleM O BKIIIOYEHHH TICUXOJIOTO-IMEeIarornyeckor, METOAMYECKOW U KOHCYIbTAI[MOHHOU
MIOMOIIY POAUTENSAM (3aKOHHBIM TMPEACTABUTENSAM) JeTel, a MyHKT 15 yka3anueix [IpaBun nomosiHeH
cjoBaMH# "B TOM YHCJIE IPOBEJCHUE KOHCYJIbTATUBHBIX U TPOCBETUTEIILCKUX MEPOTIPUSATUI" .

JlaHHble M3MEHEHUs HOPMATUBHBIX IIPABOBBIX AaKTOB OOECIEYUBAIOT BO3MOXHOCTH OpraHam
rOCyJapCTBEHHOH BacTH CyObeKkTOB Poccuiickoli (popMupoBaTh HOPMATHUBHBIE 3aTpaThl Ha OKa3aHUE
YKa3aHHBIX YCIYI, a TakKe BKJIKYAaTh YCIYI'M IICHUXOJIOTO-IIEAarOrH4eCKOr, METOIUYECKOW W
KOHCYJIbTaTUBHOM IIOMOIIY B FOCYAAPCTBEHHBIE 3a1aHUS HA OKa3aHHUE IOCYJapCTBEHHBIX YCIIYT.

Ycinyru MHBIM KaTEeroOpHsM Tpak[IaH, HE MMEIONIMM IpaBa Ha OecljaTHOE MOJy4YeHHE YCIIYTH,
MOTYT OKa3bIBaThCA B (hOpME MPUHOCSIICH JOXO0/ IeATEIbHOCTH, JTU0O0 3a CYET CPEJICTB MOKEPTBOBAHUIM,
€CIIM MOKePTBOBaHUS Ha MOJO0HBIE IENTH MOCTYMAT OpraHu3anuu. B ciydae okazaHus yCIyr Kak BUa
MIPUHOCAIIEN JTOXOJ IEATEIBHOCTH OIPEIECICHHE CTOMMOCTH YCIYIHM OCYLIECTBIISIETCS OpraHU3aluen C
y4eToM TpeOOBaHUN TPa)xJTaHCKOTO 3aKOHOAATENhCTBA, BKJIOYAas TPEOOBAaHHUA O HEKOMMEPYECKUX
OpraHu3alMsAX U aBTOHOMHBIX YUPEKICHHIX.

HopmatuBHBIE 3aTpaThl Ha OKa3aHHME TOCYJapCTBEHHBIX YCIYr IICHXOJOIr0-Iearornyecko,
METOAMYECKOW W KOHCYJBTATHBHOM TIIOMOIIM ONPEACISIIOTCS HMCXOAsl W3  COAEpKamiercss B
obmepoccuiickux 0a30BbIX (OTpacieBbIX) HepedHsax (kiaccudukaropax) TOCYAApCTBEHHBIX U
MYHUIIUNAIBHBIX ~ YCIYT,  OKAa3blBAEMBIX  (DU3MUECKHUM  JIMIAM,  XapakTepU3YIOIIUX  00beM
rOCYJapCTBEHHON (MyHUIMIIAIbHOM) YCIyTH, W IOKa3aTelei, OTpaxaloluX coAepkaHue M (WiH)
yciioBus ((OopMBbI) OKa3aHUs FOCYIapCTBEHHBIX (MyHUIIMITAIBHBIX) YCIIYT.

HOpMaTI/IBHBIe 3aTpaTbl Ha OKa3aHUC TOCYHAapCTBCHHBIX YCIYyT ncnxonoro-r[e;[aromqecxoﬁ,
MeTOJIHLIeCKOfI )51 KOHCy.]'H)TaTI/IBHOI\/’I IMOMOIIIN OMNPEACIAIOTCA B PACUCTC Ha YCJIOBCKO-4YaC IO KaAXIOMY

BUJY YCIIYT.

[Ipn omnpeneneHMM HOPMATHUBHBIX 3aTpaT PEKOMEHIYETCS MPUMEHSATh HOPMbI MAaTEpHAIbHBIX,
TEXHUYECKUX M TPYIAOBBIX PECYPCOB, HCIOJB3YEMBIX [UJIl OKa3aHWUs TOCYAapCTBEHHOW YCIYTH,
YCTAHOBJICHHbIE HOPMATHUBHBIMH MpaBOBbIMU akTamu Poccuiickoin ®Dexneparuyu, HOPMaTUBHBIMHU
JOKyMeHTaMu MuHnpocsewenuss Poccuu, HOpMaTuBHBIMU NPaBOBbIMU akTaMu Poccuiickon denepannu,
B TOM YHKCJI€ aKTAMHU OPTaHOB T'OCY/IAPCTBEHHOM BJIACTH U MECTHOT'O CaMOYIIPABJICHUS, CTPOUTEIbHBIMUA U
CaHUTAPHBIMM HOPMaMHU W TMpaBUJIAMH, C y4ETOM Mokazarteneid Gopm denepaabHOr0 CTaTUCTHUECKOTO
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"PeKOMEH/IAINH 110 COBEPIICHCTBOBAHUIO MEPOIIPHUATHIA TI0 TIOIEPKKE [ICHTPOB
(ciyx0) IICHXOJIOr0-TIeJarorHYeCcKOi, THarHOCTHIECKOM H ...

HaOJIOACHNUS, C yY4ETOM AaHHBIX DenepanbHOil CITyKObI TOCYJapCTBEHHON CTATUCTUKH B COOTBETCTBHUH C
IPUMEPHBIMU 00pa30BaTEIbHBIMU MPOrpaMMaMHM U IPUOPUTETAMH TI'OCYJapCTBEHHON IOJUTHUKU B

TaHHOU cdepe.

PeKOMeHI[yeMHﬁ INEpECUYCHb COCTABJIAOIINX HOPMATHBHBIX 3aTpaT BKIKOYACT B ce0s CICOYIOIIUEC

OJICMCHTBI:

3arpaThl Ha OIUIATY TPY/Aa U HAUUCIICHHS HA BBIIUIATHI 110 OIJIaTe TpyAa
CIELUAIMCTOB CIIY>KOBI OKa3aHHs YCIYT IICUXOJIOTO-TIEJarOTHIeCKOM, METOAMYECKON
Y KOHCYJIbTaTUBHON MOMOIIIHU (aJiee - CHEUAINCThI) U APYTUX pabOTHUKOB
00pa3oBaTeNbHON OpraHU3aIMH, HETIOCPEACTBEHHO CBSA3aHHBIX C OKa3aHUEM
rOCy/IapCTBEHHON yCIyTH, BKJIIOYasi CTpaxoBbie B3HOCHI B [IeHcHOHHBIH hoH
Poccuiickoit ®eneparuu. PoHp comanbHOro crpaxopanus Poccuiickoit @eneparun
u @enepanbHblil POH 0053aTETHHOIO MEAUIIMHCKOTO CTPAXOBaHUs, CTPaxOBbIC
B3HOCHI Ha 00s13aTEIbHOE COMAIBHOE CTPAXOBAaHUE OT HECUACTHBIX CITy4aeB Ha
MIPOU3BOJICTBE U MPOQEeCCHOHAIBHBIX 3a00JIeBaHUN B COOTBETCTBUU C TPYIOBBIM
3aKOHOAATCJIBCTBOM U MHBIMHW HOPMAaTHBHBIMU IIPABOBBIMH aKTaMH, COACPKAIIMHA
HOPMBI TPYIOBOTO MpaBa

3aTpaThl Ha IPHOOPETEHNE MaTEePUAIbHBIX 3al1aCOB U 0CO00 LIEHHOT'O IBUKHUMOI0
HMMYILECTBA, MOTPEOISIEMBIX (MCIIOJIb3YEMBIX) B IPOLIECCE OKA3aHUS IOCY1apCTBEHHON
YCIYTH C Y4ETOM CPOKa MOJIE3HOI'O UCII0JIb30BAHMS

3arparbl Ha IPUOOPETEHNE METOUUYECKON JIUTEPATYPhI, IEPUOTNIECKUX U3/IaHUH,
M31aTEeNbCKUX U MONMUTPahUIECKUX YCIIYT, SJICKTPOHHBIX U3/IaHUN, HETTOCPEICTBEHHO
CBA3aHHBIX C OKa3aHUEM T'OCYIAPCTBEHHOM YCIyru

3arpathl Ha MOBBIILIEHUE KBATM(UKALIUN CIIEHUAIUCTOB, B TOM YHCIIE CBSI3aHHBIE C
HalMOM HWJIOTO IIOMEIEHUs, U JOTIOTHUTENIBHBIE PACXObI, CBSI3aHHBIE C
IIPO’KMBAHUEM BHE MECTa IIOCTOSHHOTO KUTEIbCTBA (CYTOUHBIE) CIIEUATMCTOB Ha
BpeMsI MOBBIIIEHUS KBAIM(UKAINH, 32 HCKIIIOUEHUEM 3aTpaT Ha MpuoOpeTeHne
TPAHCIOPTHBIX YCIYT

3anaTLI Ha MIPOXOKACHUEC CIICHUATIUMCTAMH TICPUOAUICCKUX MEIUIUHCKUX OCMOTPOB

3arpaThl HAa KOMMYHaJIbHbIE YCIYTH, B TOM YHCJIE 3aTPAThl HA XOJIOIHOE U Topsiuee
BOJIOCHA0>KEHHUE U BOJIOOTBE/ICHUE, TEINIOCHAOKEHHE, IIEKTPOCHA0KEHNE,
ra30CHa0XEeHHUE U KOTEJIBHO-IIEYHOE TOIIINBO

3arpaThl Ha cojiepKaHHue 0ObEKTOB HEJBUKIMOIO UMYIIECTBA (B TOM UMCIIE 3aTPaThl
Ha apeHIHbIE TUIATEXH )

3anaTLI Ha COACPIKAHUC 00BEKTOB 0c000 HOCHHOI'O ABUXKUMOTO UMYIICCTBA

3arpatrhl Ha MPUOOPETEHHUE YCIYT CBSA3H, B TOM YHMCIIE 3aTPaThl HA MECTHYIO,
MEXIAYTOPOIHIOI U MEXIYHAPOIHYIO Tele(OHHYIO CBsI3b, IHTepHET

10

3arpaThl Ha NPUOOpPETEHHE TPAHCTIOPTHBIX YCIYT, B TOM YHCJIE Ha MPOE3]
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CIICHUAJIMCTOB JO0 MECTA IIPOXOXKIACHUA ITOBBIIICHUA KBaJ'II/I(l)I/IKaI_[I/II/I u 06paTHO

3aTpathl Ha OIUIATY TPy M HAUYMCIICHUS Ha BBITLJIATHI IO OIJIATe TpyAa paOOTHUKOB
OpraHu3alMil Mo OKa3aHUIO YCIIYT MCUXOJIO0r0-Ie1arornuecKon, METOIMUECKON U
KOHCYJIbTAaTUBHOM TTOMOIIH, KOTOPHIE HE MPUHUMAIOT HEMTOCPEICTBEHHOTO YJacTHs B
OKa3aHUM TOCYIapCTBEHHON yCIyTH (3 IMUHUCTPATUBHO-X035IMCTBEHHOT'O U MHBIX
PabOTHHKOB, OCYIICCTBIISIONINX BCIIOMOTaTeIbHbIC (PYHKITNHN), BKJIIOYAst CTPaXOBbIS
11 |B3uocs B Ilencuonnsiii ¢ponn Poccuiickoit deneparyn, @oHA cOnUanbHOTO
ctpaxoBanus Poccuiickoit @enepanuu u OenepanbHbiii GOH 0053aTEIBHOTO
MEIUIIMHCKOTO CTPaXOBaHUs, CTPAXOBbIC B3HOCHI Ha 00s3aTEIbHOE COITUATBHOE
CTpPaxOBaHHUE OT HECUYACTHBIX CIIYYaeB Ha MPOU3BOJICTBE U NMPOGECCHOHATBHBIX
3a00JIeBaHU B COOTBETCTBUH C TPYAOBBIM 3aKOHOIATEIHCTBOM U MHBIMU
HOPMAaTUBHBIMH MPABOBBIMU aKTaMH, COJEPKAIIMMH HOPMBI TPYIOBOTO MpaBa

Hcxonss W3 MpakTUKUA peav3alldid MPOEKTOB Pa3BUTHS IIEHTPOB, IEJIECO00pPa3HO MPOAOKATH
pealiu3auio MEPONPUITUNA MO PAa3BUTHIO MaTepHUaTbHO-TEXHHUYECKON 0a3bl HEeHTpoB. Takoe paszBuUTHE
BBIP@XAETCS] B YJIYUYIICHUW YCIOBHM MPENOCTABICHUS YCIYr IOMOINM POJUTENSIM Kak OIHOTO U3
ACTEeKTOB KaueCTBa YCIYT.

Hcxons n3 mpakTHKH pabOTHl HEHTPOB, PEKOMEHAYETCs pa3padoTaTh OTACIbHBIE METOINYECKHE
PEKOMEHIallMU Ui [EHTPOB [0 BOMPOCaM KaJPOBOrO OOECIHEUYCHHs OKa3aHHWs YCIyr IOMOIIN
pOI[I/ITeJ'ISIM, B 4aCTHOCTH, paCCMOTpeB TAKNC BO3MOKXHOCTHU KaK 3aKJIHYCHUC Tp}I[[OBI)IX ZIOFOBOpOB 110
OCHOBHOMY MeCTY pabOThl M MO COBMECTHTEIILCTBY, BO3JIOKCHHE OMOJHUTEIbHBIX 00sA3aHHOCTEH B
HOp?I[[Ke COBMCUICHUA I[OH)KHOCTeﬁ, a TAKIKC HpI/IBHCLICHI/Ie I/ICHOJIHI/ITCJ'ICI;’I Ha OCHOBAHUH Fpa)KI[aHCKO'
MPABOBBIX JIOTOBOPOB BO3ME3THOT'O OKa3aHUs YCIIYT, B TOM YHUCIIC C TPakJaHAMH, UMEIOIIUMHU CTaTyC
I/IHZ[I/IBI/II[yaJ'H)HBIX Hpe)]HpI/IHI/IMaTeJ'ICI\/'I U CaMO3aHsATHIX, a TakKXeE C IOpI/II[I/IquKI/IMI/I JIMIIaMU.
Pexomenyercsi, 4ToObl B JOKYMEHTE OBUIM TOAPOOHO OCBEIICHBI BCE JOCTOMHCTBA M HEIOCTATKH
HepeLH/ICJ'ICHHBIX BapI/IaHTOB, OIINCAaHbI pI/ICKI/I KakK 11 OpFaHI/ISaHI/II/I, B YacCTHu HepeKBaIII/Iq)I/IKaHI/II/I
IpakITaHCKO-TIPaBOBOTO JIOTOBOpPA B TPYAOBOW M B YacTH HapylieHHs TpeOOBaHUN 3aKOHOJATEIbCTBA O
3aKylKax TOBapoB, pabOT, YCIyr, Tak W JUIS HWCIOJHHUTENS IO JOrOBOpaM TIPakIaHCKO-TIPABOBOTO
xapaktepa. JIOKyMeHT peKOMEHIyeTCsl CHaOJUTh CPaBHHUTEIBHON TAONHUIICH BapUAHTOB M aJIrOPUTMOM
BI)I60pa IMOAXOOSIIICTO BapI/IaHTa, a TaK>XE YCK-JIUCTOM pI/ICKOB JI1 KaXI0ro BapI/IaHTa KaI[pOBOFO
obecrieyeHus.

Hcxons u3 mpakTuKu paboThl LEHTPOB, PEKOMEHAYETCsl pa3padoTaTh OTAENbHbIE METOJUYECKHE
PEKOMEHAALUHU AJIsl LIEHTPOB 0 BOIIPOCAM METOJUYECKOro M MHPOPMALMOHHOTO obecredyeHus: paboThl
LIEHTPOB, B TOM YHCJIE€ BKJIFOYasl BOIIPOCHI IIPaB Ha pe3yibTaThl MHTEILIEKTYaIbHON JAEATENBHOCTH U UX
UCIIOJIb30BAaHUS B paMKaX pabOThl LIEHTPOB.

Pexomennyercss mpojokare pabOTy IO TOBBIIEHUIO KBAIM(UKALUK COTPYJHHKOB ILIEHTPOB,
BKJIIOYass KaK IMIOBBIIIEHUE KBaTHU(PHUKAIUU KOHCYJIBTAHTOB (CHEHUAINCTOB) IO COAEpKATEeIbHBIM
BOMpocaM paboThl C POAUTENSAMH HPU OKa3aHUHM YCIYr MOMOINM, TaK M TOBBIINICHHE KBaNIU(UKALUU
aJIMMHHUCTPATUBHBIX PAOOTHUKOB LEHTPOB, 3aHATHIX B OpraHU3allMU JESATENbHOCTH IIEHTpa, OKa3aHUus
yCIyr TMOMOIIM, B OpPraHU3allMM MPUHOCSAILIEH NOXOJ NIeATeNbHOCTH, OOeCHeueHUH LEHTpa KaJIpamu,
MaTepUaIbHO-TEXHUYECKOM 0a30i, HHPOPMAIIMOHHBIMU U METOIMYECKUMHU pECypcamH.

PCKOMCHILYCTCSI pa3pa60TKa MCETOANYCCKUX pCKOMeH,Z[aLII/Iﬁ B YaCTHU OIUIATBI Tpyda paGOTHI/IKOB
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LEHTPOB, C YIE€TOM HOPMUPOBAHHS UX pabodero BpeMeHH, YPOBHS WX KBUTN(UKAIIUN U CTUMYJIMPOBAHUS
JOCTHKEHUS TToKa3aTesnei 3¢ (heKTUBHOCTH TPYAA.

Pexomennyercsi paszpaborka mpumepHoil (Gopmbl 3((HEKTHBHOTO KOHTpaKTa € PYKOBOIUTEIEM
[IEHTPa, CO CIIEHUATHCTOM (KOHCYJIBTAaHTOM) IIGHTPA, C YTOYHEHHEM JOJDKHOCTHBIX OOS3aHHOCTEH,
nokasaresnei u kpurepueB 3(pPEeKTUBHOCTH, ISl UCIOIB30BAHUS B KAUECTBE METOJMUECKON pa3paboTKu
LEHTPaMH.

Pexomenyercst peannzanusi MEpONIPUATAN, HAIIPABICHHBIX HA ()OPMHUPOBAHKE B COCTABE LIEHTPOB
OMOMMOTEK, PECYpCHBIX IEHTPOB JJS pOJXUTENEH, YKOMIUIEKTOBAHHBIX JIMTEPATYpOH W HHBIMH
MH(GOPMALIMOHHBIMH pecypcaMH IO BOMpocaM o0pa3zoBaHHs JeTeld (MX oOydeHHs W BOCIUTAHHSA),
pPaHHETO Pa3BHUTHS, KOPPEKIMH OTKJIOHEHUH B Pa3BUTHH PEOCHKA, Pa3IMYHBIX BHJIOB IOMOIIHM PEOCHKY,
UMEIOIIEMY TPYJHOCTH B OCBOSHHH OOpa3oBaTENbHBIX MPOTrpaMM M pa3BuTHH. [Ipu 3TOM OuOIMOTEKH,
pecypCHBIE LEHTPHI MOTYT NPEICTABIATh COOOH HE TOIBKO HabOp PecypcoB, JOCTYIHBIX JUIS POAUTEINCH,
HO ¥ pa3pabOTKy yIOOHOHW M MOHATHOW CHUCTEMBI HABUTALMU M BBIOOpPA KaYECTBEHHBIX M MPOBEPEHHBIX
PECYpCOB, CO3/JaHHBIX C BBICOKOH CTENeHbIO NpodeccHoHaNn3Ma. DKCIepTHas padoTa mo oTdopy
pecypcoB U (OPMHUPOBAHHUIO CUCTEMbI HABUTAIMM MOXKET OCYIIECTBISTHCSA KaK LIEHTPaMHU B Ipeaeiax
IOPUMYECKOTO JIMIA, TAK U B pAMKaX CETEBOTO B3aWMO/ICHCTBHS.

Pexomenyercst pa3paboTka METOIMYECKUX PEKOMEHALUN O ClI0co0ax yyeTa MHEHUSl pOAMUTENEH,
MOJYYMBIIUX YCIYry IIOMOIIM, M BapuUaHTaX OLIEHKM KaK KayecTBa OKa3aHHOM YCIYyrM B YacTH
COJIep’KaHUsl KOHCYJbTAallud U €ro COOTBETCTBUS 3alpOCy, TaK M YCJIOBUI OKa3aHMs YCIYI'M B YacTH
BPEMEHHU OXKHUJaHUsS, YA0OCTBa 3amUCH, KOMGOPTHOCTH 30HBl OXUIAHHUA U TOJOOHBIX YCIOBHM.
Metoauyeckue peKOMEHJAalMU JOJDKHBI BKJIIOYAaTh B €e0sl HECKOJBKO pa3iIMYHBIX MEXaHHU3MOB
OLIEHUBAHMsI, YTO TMO3BOJIMIO Obl BBIOMPATh MOAXOSAIINE MEXaHU3Mbl M HCIOJIb30BATh UX B PEaIbHOMN
JESTeNbHOCTH IIEHTPOB IO HMTOraM OKa3aHUs YCIyr TMOMOIIM JJIi OLEHKH POAUTEISIMH KadecTBa
MIOJIYYEHHOM YCIIYTH IO psy KIIFOUEBBIX KPUTEPUEB.

YacTb BTOpas. PekoMeHAauMum no COBEPLUEHCTBOBAaHUIO MEPOMNPUATUNA MO NoAAepKKe
LeHTPOB ANSA cCneuuanucToB LEHTPOB - aAMUHUCTPATUBHbLIX PabOTHUKOB, B TOM YuCne
pykoBoauTtenen

VYyacTue aIMUHUCTPATUBHBIX PAOOTHUKOB B COBEPIICHCTBOBAHWU MEPOINPHUSATUH MO TMOIJIEPIKKE
LIEHTPOB PEKOMEHIYETCSl OCYIIECTBIATh B CIEAYIOMINX popMax:

- BBIpa0OTKa MO3UIMHM IIEHTPOB IO BOMpPOCaM KaApPOBBIX, MH(GOPMAIMOHHBIX, METOJAMYECKUX,
(hMHAHCOBBIX, MAaTEPUATHHO-TEXHUYECKUX JEPHUIIUTOB B pabOTE IEHTPOB, JOBEICHHE ATOW MO3UIINH (B
TOM 4YHclie B (opMe MPEATIOKEeHUN) 10 CBEIEHUS OPraHOB TOCYJapCTBEHHOH BIIACTH U MECTHOTO
CaMOYTIpaBJICHUS,

- BBICTYIUICHHE C JOKJIaJaMH, COOOIIEHUSIMU U B MHBIX (hopMax Ha KPYIJIBIX CTOJIAX, 3aCEIaHUsX,
KOH(EepeHIMIX, TMOCBSIIEHHBIX JEATEeIbHOCTU IIEHTPOB M €€ COBEPIICHCTBOBAHUIO, MEPAM MOJJIEPKKH
LIEHTPOB,

- ydactue B pa3paboTke 3(P(EeKTUBHBIX KOHTPAKTOB CO CICIHAIMCTAMH - aJIMHUHUCTPATHBHBIMH
paboTHUKAMU IIEHTPOB, B TOM YHCIIE BBIPAOOTKA MPEATIOKEHUN MO KPUTEPHUSIM OIEHKU 3((HEKTUBHOCTH

Tpyaa,
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- pa3zpa0oTKa IporpaMMbl pa3BUTHS LIEHTPA.

IIporpaMMy pa3BUTHs LIEHTpa PEKOMEHIYETCS pacCMaTpuBaTh KaK KIIIOYEBOM HMHTETPUPYIOILUN
JOKYMEHT, 00BEIUHSIONIMNA U PErJaMEeHTUPYIOIUN MEPOTIPUATHS 110 MOJAEPIKKE IIEHTPOB, PA3BUTUIO X
NESTEeNbHOCTH, COBEPILIEHCTBOBAHUIO IIPAKTUK HUX pabOThl, OCYLIECTBIIAEMbIE Ha BCEX YPOBHSX
peryiupoBaHusl (BKJItOUasi A€ATEIbHOCTD JJIs BBIIOJIHEHUS] MEPOIIPUATHI B paMKaX IOCyJapCTBEHHBIX U
MYHULUOAIBHBIX [POrpaMM, B paMKaX COIVIALIEHWH B CBSI3U C IOJYYEHHUEM TIPAHTOB, CyOCHAMi, B
pamMKax COIJIalIEeHWH B CBA3M C peajln3alnuel 0JIaroTBOPUTEIBHBIX IPOrpaMM Ajis LEHTPOB, B paMKax
NesITeIbHOCTH COOCTBEHHO LIEHTPOB, OCYILECTBIIIEMON 3a CUET CPEJICTB LIEHTPOB).

[Ipu ¢dopMupoBaHHM MpOrpamMM pa3BUTHS IIGHTPOB PEKOMEHIYETCS YUYUTHIBATh AaKTyallbHBIC
HampaBJIGHUsT M NEPCIEKTHBBI  Pa3BUTHUS ~ LEHTPOB  (CIyxk0)  IMCHUXOJOro-TIelIaroruyeckomu,
JMarHOCTHUYECKON U KOHCYJIbTAllMOHHOM MOMOIIM POJUTENSIM C JA€TbMHU JOLIKOJIBHOIO BO3pacTa, B TOM
gucine ot 0 10 3 neT, NpeuMyIeCTBEHHO He TOCEUIA0IINX JOUIKOIbHbIE 00pa30BaTEeIbHBIE OPraHU3alINH.

AKTyanbHble HanpaBrieHUs U NepcrneKTUBbI PasBUTUSA LEeHTPOB (Cnyx6) ncuxonoro-
neparorn4yeckon, AMarHOCTUYECKOW U KOHCYTNbTaLMOHHOW MOMOLUM pOoaUTENSAM C AeTbMU
AOLIKONbLHOro Bo3pacTa, B ToM uucne ot 0 Ao 3 neT, npenMyLlecTBEHHO He NnoceLlarLwmx
OOLWKONbHbIe 0Opa3oBaTeNbHble OpraHM3auuu:

1. I/ICXOI[SI U3 IMPAKTHUKH pCaIn3alli IIPOCKTOB PA3BUTHA LICHTPOB, IICPCIICKTUBHBIM HAIIPABJICHHEM
U HWHCTPYMCHTOM pa3BUTUA LCHTPOB ABJIACTCA CETCBOC B3aHMO[IeI>'ICTBHe U Ppa3jIMYHBIC BAapHUaHTBI
COTPYAHUYICCTBA. PeKOMeH,Z[yeTCH paccMaTpuBaTb BO3MOXHOCTH CCTCBOI'O BSaHMOﬂeﬁCTBHH JJIA
paciiupCHud MCTOANYCCKUX, MATCPHUATIbHO-TCXHUYICCKUX, KAAPOBBIX, OPraHn3aliuOHHBIX BO3MOKHOCTECH
LHCHTPOB.

2. AKTyalbHBIM HAalpaBJICHUEM SIBJSIETCS BKIIIOUEHHE DPA3BHBAIOIIMXCS IIGHTPOB B KadecTBE
sieMeHTa H(PQPEKTUBHON MEXBEIOMCTBEHHOW CHCTEMBl POAUTENBCKOIO IPOCBEIIEHUS U CEeMEHHOro
BocnuTanus B Poccuiickoit ®enepaunu (ykas [Ipesunenta Poccuiickoit denepaunu N 204 ot 7 mast 2018
roja).

3. HepCHGKTI/IBHBIM HampasJICHUEM B HLCJIAX MNOBBIMICHUSA AOCTYIMHOCTH IIOMOIOHW POAUTCIIAM,
OKa3bIBa€MOit LHCHTpaMH, MMOBBIIICHUA y,Z[O6CTBa MMOJIy4YCHUA Takou IIOMOIIH, 0COOCHHO JJIA pOI[HTCJ'ICfI,
MMPOXKHUBAIOIINX BHC IPCACIIOB TpaHCHOpTHOfI JOCTYIMIHOCTH LOCHTPOB, MABJIACTCA PaACHIMPCHUC
HUCIIOJB30BaHUA JUCTAHIIMOHHBIX TEXHOJIOTHI CBs3U, pa3BUTUC MOOHUIIbHBIX CCPBUCOB.

4. AXTyalbHBIM HANpPAaBICHUEM Pa3BUTHUS LIEHTPOB SIBISETCS OKa3aHUE YCIYT IMOMOIIHM POIUTEISIM
JIeTei C OrpaHMYEHHBIMU BO3MOKHOCTSIMU 37I0POBbSI U OCOOBIMH 00pa30BaTeIbHBIMU MOTPEOHOCTIMH Ha
BBICOKOM YpOBHE KauecTBa. Poaurenu Takux [AeTe HYXKIAIOTCS B BBICOKOW KBATM(PUKAINH
KOHCYJTBTaHTOB IIEHTPOB, BO3MOXXHO, HYXJAIOTCS B OOJbIIEM OO0BEME MPEAOCTaBISIEMON MOMOIIH B
CBSI3U CO CJIIOKHOCTSIMHU, KOTOPBIE MOTYT BO3HUKATh y NX peOeHKa B 00pa30BaHUM, PA3BUTUU 110 TPHYUHE
OOBEKTUBHBIX  OOCTOSITENBCTB, TOBBIIICHHE KAadecTBa  COJEP)KAaHUS  OKa3blBA€MOM  MOMOIIIH,
YAOBJIIETBOPEHHOCTH POJUTENICH YCIyraMd TIOMOIIA Ba)XHO B TOM UHCIE B KauyeCTBE MeEpHI,
obecrieunBaOIIell paBHBIE MpaBa BCeX AETe Ha KaueCTBEHHOE 0oOpa3oBaHWE, MeEphl MPOMUIAKTHKU
HEYCIICIIHOCTH JICTEH.

5. B oejsax COBCPIICHCTBOBAHUA MCECXAHU3MOB T'OCYHAAPCTBCHHOTO YIPABJICHUS B C(pepe
06p330BaHI/IH B X04€ CO3JaHUA W ACATCIIBHOCTH HCHTPOB IMNEPCICKTUBHBIM HAIIPABJIICHHUEM SABJISACTCA

www.consultant.ru Crpannna 9 u3 16
HaJeKHasl IpaBoBasi MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=358026&date=17.12.2020&dst=100068&fld=134

"PeKOMEH/aLMH [0 COBEPIICHCTBOBAHMIO MEPOIPHUSTHIA 110 TIOAICPIKKE LICHTPOB Joxyment npenoctasien Koncynsrantlmoc
(ciyx0) IICHXOJIOr0-TIeJarorHYeCcKOi, THarHOCTHIECKOM H ... Jlara coxpanenus: 17.12.2020

pa3paboTKa U MCIIOJIb30BaHUE €AMHOM CUCTEMbI KpUTEpUEB/TIOKa3aTesel KayecTBa OKa3bIBAEMbIX yCIYT U
MOHHUTOPHHIOBBIX TMPOIEIYyp Ha BCEX YpPOBHSAX oOpa3oBarenbHOU cuctembl Poccuiickoit denepanuu:
(benepanbHOM, pETHOHATBHOM, MYHULIMTIAJIBHOM U YPOBHE OpraHU3aIHH.

6. OgauM u3 3(QEKTUBHBIX CIIOCOOOB OpraHU3allUU IPEIOCTABICHUS IOMOIIM KaTeropusm
rpaxJaaH, MMEIOIMIMM IPaBO Ha OecCIIaTHOE €€ MOoJy4YeHHe, SBIIeTCsS (OPMHpPOBAHHE CYyOBEKTaMHU
Poccuiickoit @enepanun rocy1apcTBEHHOIO 3a/aHus JUld T'OCYAAPCTBEHHBIX YYPEXKICHUH CyOBEKTOB
Poccuiickoit denepanuy myTeM BKIIOUEHUS B HETO yCIyry OMOIIM JUIsl TAKOW KaTeropuu norpedurenen
YCIYTH, KaK POAUTENHN (3aKOHHBIE IIPEJCTABUTEINN ), 00ECIICUNBAIOLINE [TOTy4E€HUE AETbMU JOLIKOIBHOIO
oOpa3oBanus B ¢opMe cemeiHoro obpazoBaHus. [Ipu co3maHMM IIEHTPOB B COCTaBE MYHHUIIMMAIBLHBIX
o0pa3oBaTeNbHBIX  OpPraHU3alMii  MEpPCIEeKTUBHOW  sBIsfeTCs  pa3paboTKa MHBIX  MEXaHU3MOB
(uHAHCUPOBAaHUS OKa3aHUS YCIYyr TIOMOINM, BKJIIOYas KOHKYPCHOE paclpejieiieHHe B pPaMKax
IIPOrpaMMHOI0 (PMHAHCUPOBAHHUS, HCIIOJIIB30BAaHUE CUCTEMBI CEpTU(UKATOB IEPCOHU(PULUPOBAHHOIO
(¢buHaHCHPOBaHMUS M WHBIX CHOCOOOB MO yCMOTpeHHuto cyobekra Poccuiickoit ®@enepanuu. C nenbro
o0ecrieyeHuss MPHUBJICYEHUS MYHUIUNAIbHBIX OpraHU3allMidi K OKa3aHUIO YCIYr TOCYyJIapCTBEHHbIE
[IOJIHOMOYHUSL 10 OOECIEYEHUIO JOCTYMHOCTH YCIYT JJisi pOAWUTENEed MOryT ObIThb Iepe/laHbl
MYHULUOAIBHBIM OOpa30BaHUSIM B TIOPsZIKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM 00 oOpraHax
rocy/1apCTBEHHON BJIaCTH U MECTHOTO CaMOYIIPaBJICHHUS.

7. AKTyaJlbHbIM HallpaBlieHMEM pabOThl IIEHTPOB, OPraHU30BaBLIMX OKa3aHUE YCIYr IMOMOIIU
POOUTECIIAM B paMKax IHOJYUCHHBIX I'OCYyAapCTBCHHBIX (MyHI/IIII/IHaJII)HI)IX) 3a11aH1/11?1, T'paHTOB, MOXKCT CTAaTb
pa3BUTHE NPHUHOCAIIEH JOXOX ACSITEIBHOCTH, B TOM YMCJE IUIATHBIX YCIYr IIOMOIIM TE€M KaTeropusM
poIuTeNeld, KOTOphle HE BOIUIM B TPYIIy MMCIOIIUX IMMPAaBO HA OCECIUIATHOE IOJIyYCHHE TOMOIIH B
COOTBETCTBUM C TpeOOBaHMSIMU 3aKoHonaTenbcTBa Poccuiickoit Penepanuu U pELICHUSMU OPIraHOB
rocyJaapcTBeHHOM BiacTu cyobekToB Poccuiickoit deneparuu. JJlanHoe HarpaBiIeHUE MO3BOJIAET PEIIUTh
TaKue KJIIOYEBBIE 33/1a4M B JESATEILHOCTH LIEHTPOB, KaK 0OecreueHne JOCTYIHOCTH YCIIyT MOMOIIU /st
TE€X pOAUTENEH, JUIsl KOTOPHIX NMPEAOCTaBICHUE TaKUX YCIYr HE NMPOPUHAHCUPOBAHO 3a CYET CPEACTB
OrokeToB  OrojkeTHOM cucteMbl Poccuiickoit ®enepauuu, obecrnedeHne oObema pabOThI s
KOHCYJIbTAHTOB LCHTpa U BO3MOKHOCTEH JJIA HpO(i)eCCI/IOHaIII)HOFO PasBUTHUA B CBA3U C YBCIMYCHHUEM
MHOTr000pa3us CUTyaluii OKa3aHusl IOMOIIH, 0OecrieueHHe JOMOIHUTEIbHBIX (PUHAHCOBBIX PECYPCOB IS
LIEHTpA, CIIEOBATEIbHO, JOMOJHUTENBHBIX BO3MOXKHOCTEW II0 PA3BUTHIO ILIEHTPA, B TOM YHCIE IIO
pa3paboTke MporpamMMmbl pa3BUTHs LEHTpa 3a CUeT JaHHBIX CPEJACTB, B IENAX pocTa KayecTBa
OKa3bIBAEMBIX YCIIYT ITOMOIIY (B TOM YHCJIE U OKa3bIBAEMBIX OECIIJIATHO AJI POAUTENEH YCIyT).

[Tpu dbopMupoBaHHM TPOTPaAMM Pa3BUTHUS IIEHTPOB PYKOBOAUTEISIM U MHBIM aIMUHUCTPATUBHBIM
pa60THI/IKaM HCHTpOB peKOMCHI[yeTCSI y‘-II/ITI)IBaTI) HpCI[J'IO)KeHI/ISI 10 COBepHICHCTBOBaHI/IIO Meponpmm/lﬁ
MpOorpaMM pa3BUTHUS IIEHTPOB MO TOJACPKKE MEHTPOB (CIyk0) MCHUXOIOro-TMeIarornueckon,
)II/IaFHOCTH‘IeCKOﬁ nu KOHCYHBT&HHOHHOﬁ IIOMOIITN pO)]I/ITeJ'ISIM C AC€ThbMH OOIIKOJIBHOTO BOSpaCTa, B TOM
grcine ot 0 10 3 JeT, NPeuMyIIECTBEHHO He TTOCEHIA0IINX JOUIKOIBHEIE 00pa30BaTeIbHbIC OPTaHU3AIIIH.
HepequL Hpejl.]'IO)KeHI/Iﬁ ABJIACTCSA peKOMeHJIaTeJ'II)HI)IM U OOJDDKEH MHCIIOJIB30BATHCA C y‘ICTOM
O0COOCHHOCTEH NIeATENBHOCTH IIEHTPa, BKJIFOYAs 3alpOChl POJAUTENIEH B YACTH COCTaBa M KadecTBa YCIyT
TTOMOIIIH, OCOOCHHOCTEH KaJIpOBOW, MHPOPMAIMOHHON, METOIWYECKON 0a3bl IeHTpa, (PUHAHCOBBHIC U
MaTepualbHO-TEXHUYECKUE YCIOBUS I€ATEIbHOCTU LIEHTpA.

MpeanoxeHs no COBEpPLUEHCTBOBAHUIO MEpPOMNpPUATUM NporpamMm pas3BUTUA
LLeHTPOB No noaaepxke LeHTPOB (Cnyx06) ncuxonoro-neaarorm4eckon, AMarHoCTUYECKOM
M KOHCYJibTaUMOHHOW MOMOLM poauTensM C OeTbMW OOLWKONLHOro BO3pacTta, B TOM
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uucne or 0 pgo 3 neT, nNpeMMyWECTBEHHO He nocelarwwWwmx AOLWKONbHbIe
obpasoBaTenbHble OpraHu3auum:

1. PekoMeHnayeTcs BKIIOYEHHE TaKOTO MEPOMPHATHS, KaK pa3padoTKa U YTBEPKJACHHUE CTAaHIAPTOB
OKa3aHUsl YCIyr IOMOIIY POIUTENSIM B YacTH TpeOOBaHMU IO KayecTBY W KOJMYECTBY YCIYr U
peanu3anus MEpONpPUSTHH, HANPABICHHBIX Ha COBEPIICHCTBOBAHME KAue€CTBA OKA3bIBAEMBIX LIEHTPAMU
yCIYT TOMOIIH JUIsl TOCTHXKEHUST YCTAaHOBJIEHHBIX MTOKA3aTeNeH.

2. PekoMeH1yeTcst OCYIIECTBIISATh OPTaHU3AIHMIO MPEAOCTABICHHSI YCIYTH C y4€TOM HE0OXO0IMMOCTH
o0OecrieueHrs JOCTYIMHOCTH YCIyrd JJs BCEX pOAUTENICH, KOTOphle OOECHeunBalOT MOJyuYeHUE
JOIITKOJIBHOTO 00pa3oBaHHs peOEHKOM B ceMeiHOW (hopme, He3aBUCUMO OT UX MECTa MPOKUBAHUS Ha
Tepputopun cyobekta Poccuiickoii ®eneparuu. Mcxons W3 3TOro pPEeKOMEHAYETCS peaau3anus
MEPONPUITHI 1O TOJJEPKKE LEHTPOB B OpraHU3allUd JUCTAHIIMOHHOrO (opmaTa mpenocTaBiICHUS
yCIyTU TOMOIIH, OPraHU3alliy MPEIOCTABICHUS BBIC3THBIX yCIyr moMomiu. [[ist 3Toro pekomeHayercs
KaKk 00ecreunTh HEOOXOIUMOE TEXHHYECKOE OCHAIEHUE IEHTpa, TaK M TMOCTPOUTH JaHHYIO paldoTy ¢
Y4ETOM BO3MOXKHOCTH BBIOOpa KaHAJOB CBSI3H, YAOOHBIX ISl POAUTENeH (3aKOHHBIX MpPECTaBUTENEH ).
[Ipu 3TOM mOmMyCKaeTcss PEKOMEHIOBATh POJIUTEIISIM TOT WM HHOH BHIOOP B 3aBHCHMOCTH OT THIA
3ampamuBaeMoOll UMH YCIYTH IMOMOIIU. PexkomeHayercss Takke (HOpMHpOBaHHME MOOMIIBHBIX CIIyXO
LIEHTPOB U MHBIX BAPUAHTOB BBIC3THOTO OKa3aHUs yCcayr. MeponpusTus, HarpaBJieHHbIE HA JTOCTUKEHUE
TaKUX pPe3yibTaToB, 3PPEKTUBHO MOBHICIT KA4€CTBO M IOCTYIMHOCTH ITOMOIIY POJUTEISIM.

3. PekoMeHnyercst mpelyCMOTPETh IIEpEUYE€Hb MEPONIPUSATUI, HATIPABICHHBIX HAa pa3BUTHE LIEHTPaMU
IpYNIOBBIX (OPM OKa3aHMs YCIYr MOMOLIM POAUTENSM, BKIIOYas pa3pabOTKy METOIUYECKOro U
MH(POPMAIIMOHHOTO O00ECTIeYeHHs TPYNIOBBIX YCIYr IOMONIM. PeKoMeHayeTcss Nmpu 3TOM TOJIYYUTh
OLICHKY pOJMTEIIAMHM OKa3blBAEMBIX TIPYIIIOBBIX YCIYr I[OMOIIM M HX IPEMIOKECHHUS 110
COBEPIICHCTBOBAHUIO JIaHHBIX YCIYI, M Y4Y€CTb PE3yJbTAaTbl 3TOM OLEHKH M MPEMIOKEHUS IS
COBEPILECHCTBOBAHUS OKa3aHUs TPYMIIOBBIX YCIYT IIOMOIIH.

4. PexomeHnyeTcsl BKIIOUEHHE TaKOTO MEpPONpUSTHs, Kak paboTa mo cOopy, aHAIU3y U OILIEHKE
IIPAKTUK CETEBOI0 B3aUMOJEHUCTBHUS B IEATEINBHOCTH LIEHTPOB U JAEATEIBHOCTH 110 OKA3aHHUIO UHBIX BUJIOB
MIOMOUIM POJUTENAM JieTel 3a mpenenaMu LeHTpoB. MTorom 1enecooOpa3sHO 3aKkpenuTbh BbIOOD
3G GEKTUBHBIX JUISI LIEHTpa NPAaKTHUK M MOJAEJEeH CeTeBOro B3aMMOJEHCTBHS, a Takke pa3paboTKy
JIOPO’KHOM KapThl IIEHTpa IO TOUCKY MapTHEPOB U BHEJIPEHHMIO CETEBOIO B3aUMOJEHCTBUS JUId
yJIy4LIEHUS] KA4E€CTBA YCIYT OMOLIY POIUTENSIM.

5. Ucxoas W3 MpakTUKMU pealn3aliy MPOEKTOB Pa3BUTHSI LIEHTPOB, 1L1€JIecO00pa3HO BKIIIOYATh B
npejenax MMEIOIINXCS BO3MOYKHOCTEH MEpONpHUATHS MO Pa3BUTHIO MaTepHaIbHO-TEXHUUECKOW Oa3bl
LEeHTpOB. Takoe pa3BUTHE TOJKHO OTPAKATHCS HA YIYYIIEHUN YCIOBHM MPEIOCTaBICHUS YCIYT TOMOIIA
poaMTeNsiM Kak OJHOIO H3 AacCIEeKTOB KadecTBa yciyr. Pexomenayercs paccMmarpuBaTbh Takue
HallpaBJICHUs pa3BUTHUA, KaK YIYYIIEHHE YCIOBHA NPH OXUIAHUU IIOJYYEHHUS YCIYIM ITOMOIIH,
yAy4IIEHUE CUCTEMBbI 3alUCH (AJIEKTPOHHON 3aITUCH) TS TTOJIyYEHHs! YCITyTH, oOecrieueHre BO3MOKHOCTH
BBIE3JTHOTO OKa3aHMUs yCIyr, oOecrneYeHHe KaueCTBEHHOTO0 JMCTAaHIIMOHHOTO OKa3aHUs YCIyT,
obecrieyeHne 00OOpynOBaHMS JUIsl IIUPOKOTO CIEKTpa OKa3aHWsA YCIYyr B IOMELIEHHM LIEHTPa,
o0ecrnieueHre BO3MOKHOCTEH JIsl UHIMBUYalIbHBIX M TPYIIOBBIX YCIYT TOMOIIH.

6. PCKOMCHI[yeTCﬂ BKJIFOYUTH TaAKOC MEPOIIPHUATUC, KAK OLICHKA POAUTCIIAMU MOMEIICHU I LECHTPOB U
o60py)103aHH51 HECHTPOB B YaCTH AOCTATOYHOCTHU IJId OKa3aHUA KAaUCCTBCHHBLIX YCIIYI' IIOMOIIH, B YaCTH
AOCTYIIHOCTHU JIA MOJYYCHUS IMOMOIIU TAKMMHU KaTCropuiaMH I'paKaaH, KaK JiMa ¢ OrpaHUYCHHBIMU
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BO3MOXHOCTAMU 30pOBbA, JiKMLAd, HC HWMCIOIIMEC BO3MOKHOCTHU BbIC3Ja B IMOMCHICHHUC ILCHTPA.
PeKOMeHI[yeTCH pa3pa60T1<a H pcalu3alnusi MepOHpHHTHﬁ, HaIpaBJICHHBIX Ha  IIOBBINICHHUEC
YAOBJICTBOPCHHOCTHU pOIIPITeJIGfI MaTCpruaJIbHO-TEXHUYCCKUM OCHAIICHHUEM LICHTPOB.

7. Ucxons W3 MpPakTUKH pabOThl IIEHTPOB, PEKOMEHAYETCS MPOBECTH aHalIu3 KaJIpOBOIO
o0ecrieueHrs OKa3aHUsl YCIYr TMOMOINU POAMTENSIM, B YACTHOCTH, BBIITOJIHUTh CPABHUTEIHHBIA aHAIU3
TaKMX BO3MOXHOCTEH, Kak 3akKJIOYEHHE TPYIOBBIX TOTOBOPOB IO OCHOBHOMY MECTy pabOThl U IO
COBMECTHUTEIBCTBY, BO3JIOKEHUE JOMOTHUTEIBHBIX 00S3aHHOCTEN B MOPSIIKE COBMEILIEHUS JTOJKHOCTEH,
a TaKXke MPUBJICYCHHE HCIIOIHUTEICH Ha OCHOBAaHHM TPakIaHCKO-TPABOBBIX JOTOBOPOB BO3ME3/IHOTO
OKa3aHMs YCIYT, B TOM YHCIIE C TpaKJaHAMU, UMEIOIIUMHU CTaTyC MHAUBUAYAIbHBIX MpEANpUHUMATEICH
U CaMO3aHATBIX, a Takke C ropuaudeckumu junamu. C  yd4eToM JOCTOMHCTB M HEIOCTAaTKOB
MIEPEUUCIICHHBIX BapUAHTOB, PUCKOB KaK JJIs OPTaHU3AIMH, B YaCTH MEPEKBATU(PUKAINUA TPAXKIAHCKO-
MIPaBOBOT'O JIOTOBOpPA B TPYAOBOIl M B YaCTH HapylIeHHUs TpeOOBAaHMI 3aKOHOJATENIBCTBA O 3aKyNKax
TOBapoB, paboT, yciayr, TaKk MU JUIsl UCHOJHUTENS IO JOroBOpaM TI'pakJIaHCKO-IIPAaBOBOI'O XapakTepa
PEKOMEHIyeTCsl OIICHUTh BBIOOp BapHUaHTa KaJApoOBOro oOecrnedyeHus, MpU HEOOXOAUMOCTH BHECTH
W3MEHEHUS.

8. Pexomenayercs peanuszanus MEpONpUsATHIA 0 pa3pabOTKe U YCTAaHOBIICHUIO KBATU(PUKALMOHHBIX
TpeOOBaHMI K CHEIHaarcTaM (B TOM 4YHCIE KOHCYJIbTaHTaM) IIEHTPA, YCTAHOBJICHUIO TpeOOBaHUH K
KBaJIM(UKALIMK UCTIOJHUTENS YCIYT B CIIydae 3aKIF0UEHUS IPAXKAaHCKO-TIPABOBBIX J10TOBOPOB.

9. Ucxonda U3 NMpakTUKU pabOThl LEHTPOB, PEKOMEHAYETCSI MPOBECTH aHaIN3 METOAMYECKOTo U
MHGOPMALMOHHOTO oOecrieyeHHs paboThl LIEHTPa, C MEPONIPUATUAMU 110 UX YCOBEPLICHCTBOBAHUIO, IIPU
HEOOXOJMMOCTH, a TaKKe NPOBECTH OOydeHHe Uit paOOTHHKOB LIEHTPOB IO BOMpOCAaM IIpaB Ha
pe3yabTaThl HHTEIUIEKTYaJIbHON AEATENIbHOCTU U UX UCIOJIb30BAHUS B paMKaxX pabOThl LIEHTPOB.

10. PexomeHIyeTcs TPOBOAWTH MEPOIPHUATHS 110 TOBBIMICHUI0 KBATU(UKAIMA COTPYTHUKOB
[IEHTPOB, BKIIOYas KaK IOBBINIEHHWE KBaNU(UKAIIMM KOHCYIBTAHTOB IO COJEP>KATEIbHBIM BOMPOCAM
paboOTBl C POIUTENSIMH TIPH OKA3aHWW YCIyr TIOMOIIM, TaK ¥ TMOBBINICHUEC KBaIM(DHUKAIIH
aJIMMHHUCTPATUBHBIX PAOOTHHUKOB IIEHTPOB, 3aHATHIX B OpPTaHH3AIMH ACSITETbHOCTU ILIEHTpa, OKa3aHUS
YCIIYT TIOMOIIY, B OPTaHM3AIMH MPUHOCAIICH TOXOJ JEATEIHHOCTH, OOCCIICUCHUH IICHTpa KajpaMH,
MaTepUaIbHO-TEXHUUYECKOH 0a30ii, NHOOPMALIMOHHBIMU U METOJAUYECKUMHU pecypcamu. PekoMmeHayercs
MPUHATh W 33aKPEMUTh PEIICHHEM OpPTaHW3aIlliU IMPABUJIO PETYISPHOTO MPOXOKIACHUS COTPYIHUKAMH
[IEHTPOB TOBBIIICHHUS KBATUPHUKAMU 1O Tpoduiato cBoeil nesTenbHOCTH. [Ipu sTOoM 1enecooOpa3HO
VYUTHIBATh, YTO OKA3aHHE YCIYT IMOMOIIHU - 3TO OCOOBIA BHUJ JNEATCILHOCTH, KOTOPHIH HE COBIAIACT C
JEeSTeNbHOCThIO M0 pealu3alid 00pa3oBaTeNbHON MPOrpaMMbl JHOO MO Pa3paboTKe METOIUYECKUX
MatepuanoB. Cojiep)kaHue TOBBIIICHUS KBATU(UKAIMKA JOJKHO YUUTHIBATH CIEIU(DHKY OKa3hIBaEMOM
yCIyTd TIOMOIIM, a Takke TOT (hakT, YTO TOIy4yaTeNssMU YCIYTU SIBISIOTCS POIUTENH, 3aKOHHBIC
MpeACTaBUTENH (HE JIETH).

11. PexomeHnayercs MpOBECTH aHAIN3 3aKOHHOCTH M 3(P(YEKTUBHOCTH CUCTEMbI OIUIATHl TPYyAa
paOOTHUKOB IIEHTPOB, HOPMHPOBAaHUS WX pPabOYero BPEMEHHW, YCTAHOBJICHHOTO YPOBHA WX
KBaJIM(HUKAIMA M CHUCTEMbl CTUMYJIHPOBAHUS JIOCTHXKEHHUs TMokazarenedl s¢pdexktuBHOocTH Tpyna. [Ipu
HEOOXOMMOCTH CJEIyeT MPEeIyCMOTPETh COBEPIICHCTBOBAHHUE OIUIATHI M HOPMHPOBAHHUS TPYAA C TEM,
4T0OBI 00eCTIeYnBaICs JOCTOMHBIA YPOBEHD OIUIATHI TPy/Aa (HE HIKE CPEJHEro pa3Mepa OIIaThl TPyAa B
0011e00pa3oBaTeIbHBIX OpPraHU3alMUsAX), YTOObl HOPMHUPOBAHUE pabOYero BpEMEHU M CTUMYJIUPOBAHUE
pabOTHHUKOB OBUIO HANPABJIEHO HE TOJBKO HA OKa3aHUE YCIYT MOMOIIM, HO M Pellasio 3a/1a4i Pa3BUTHA
neHTpa (BKIroYast pa3paboTKy METOIUYECKAX W 00YJaloNINX MAaTEePHUAIOB), CTUMYJIHUPOBAIO MOBBIIICHUE
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KBaJIM(HUKAIIMHA PAOOTHUKOB.

12. Pekomenayercsi pa3paboTKa aHann3a TPYJOBBIX JOTOBOPOB C pabOTHHKAMU IIEHTPa Ha MpeIMeT
peanu3ay NPUHIUIIOB YPPEKTUBHOTO KOHTPAKTAa C PyKOBOAMTEIEM LIEHTPA, C KOHCYJIBTAHTOM IICHTPA,
C JPYrMMH CHEIHAIUCTaMH LEHTpa, C YTOYHEHHEM JOJDKHOCTHBIX OOS3aHHOCTEH, IoKaszarened u
KputepueB 3(h(HEeKTHBHOCTH.

13. B npezenax MMEIOMIMXCS PECYPCOB PEKOMEHTyeTCs peaii3aiys MEpONPHITHI, HapaBICHHBIX
Ha (opMupoBaHHME B COCTaBE LIEHTPOB OHOIMOTEK, pPECYpCHBIX IIEHTPOB JJsI POIMTEINIEH,
YKOMILJICKTOBaHHBIX JINTEPATypOil U MHBIMU MH()OPMALMOHHBIMHU PECYpCaMH TI0 BOIIpOcaM 00pa30BaHUS
nereit (Mx oOydeHHsl U BOCHHMTAHHS), PAHHETO Pa3BUTHUS, KOPPEKIIMU OTKIIOHEHHI B Pa3BUTUH PEOCHKA,
Pa3IMYHBIX BUJOB OMOIIHM PeOCHKY, UMEIOIIEMY TPYIHOCTH B OCBOCHUH 00pa30BaTEIbHBIX IPOTPaMM U
pasButHd. Ilpyu 3TOM OMOIMOTEKH, peCypCHBIC IEHTPHI MOTYT MPEACTaBIATH CO0OW HE TOJNBKO HabOp
PECypCOB, JOCTYIHBIX JUIS POJHUTENEH, HO M pa3pabdOTKy yIOOHOH M MOHSATHOH CHCTEMbI HABUTAIlMU U
BBIOOPA KaYECTBEHHBIX U IIPOBEPEHHBIX PECYPCOB, CO3JIAHHBIX C BHICOKOM CTEICHBIO NpodeccroHann3Ma.
OkcneprHass pabora 1O OTOOpY pecypcoB H  (OPMHPOBAHHIO CHUCTEMBl HABUTAIlMH MOXKET
OCYIIECTBIISITHCSI KaK IEHTpaMH B TMpelesiax IOpPHIMYEeCKOTO JIMIa, TaKk M B pPaMKax CETEBOTO
B3aUMOJICHCTBHS.

14. PexkoMmeHnmyeTcsi peaiu3aiusi TaKOro MEpONPHUSTHS, Kak pa3padoTka O(HIMaIBHOTO caiTta
LeHTpa B ceTH VHTepHeT, ¢ yIOOHOW CTPYKTYpOH, MHTYHUTHBHO MOHSITHON CHCTEMOI HaBHTraluu, C
pa3MelieHeM KII0YeBOM HMH(OpMaluyd O AEATEIbHOCTU LIEHTpAa M KIIOYEBBIX JIOKYMEHTOB IIEHTpa
OTEepaTHUBHO, C BO3MOXKHOCTBIO 3JIEKTPOHHOM 3alUCH ISl TOJYYEHUS! YCIYTH MOMOIIH, C JOCTYITHBIMU
IMCTAaHIIMOHHO WH(GOPMAIIMOHHBIMH pecypcaMu Uil POJUTENCH, C pa3/IeioM YacTo 3a/JaBaeMbIX
BOIIPOCOB POJUTENECH, B KOTOPOM OyIyT OMHCAHBI KJIIOYEBBIE MPOOJIEMBbl U BapUAHTBl X PEIICHUs, U
npyroi uHpopMmanuei.

15. Pekomennyercst peanusanus Takoro MEpONpusATHs, Kak pa3paboTKa U YTBEpXKAE€HHUE MOIIaroBbIX
UHCTPYKUUN (aaropuUTMOB JEHCTBUM, MpaBWJI MOBENEHUS) JUIsl KOHCYJIbTAaHTOB LEHTPOB Ha cCllydai
peanu3ay CIOXKHBIX U KOH(QIMKTHBIX CUTyallMi B paboTe - TaKuX, KaK CUTyallud KOH(IIUKTA MEXIY
ponuTensiMi (3aKOHHBIMHM TPEJCTABUTENSIMU) peOCHKa, CHUTYyallud 3J0YyHOTpPeOJeHUS MU CBOMMHU
IpaBaMu, JIMOO TpeHeOpekKEeHUs HCIOJHEHHEM OOsf3aHHOCTEH 3aKOHHOTO NpEICTaBUTENs peOeHKa,
CUTyallul KOH(JIMKTa 3aKOHHBIX NpeJACTaBUTENe peOeHKa C APYIMMH COBMECTHO IPOXKHBAOIIUMHU
rpaxJaHaMy, YJEHaMH CeMbM peOeHKa, C OpraHu3alMsMH, OKa3bIBAIOIIMMHU YCIYIHM peOeHKy
(oOpa3oBareabHBIMUA OpPraHU3aALMSIMH, OpraHU3alUsSIMU OTAbIXa U O3J0POBIEHUS, (U3KYIBTYpHO-
CIOPTHUBHBIMU OpPTaHU3ALMSIMU, METUIIUHCKUMHU OPTaHU3aLMsIMHU).

16. PexomennyeTcs peanusalusi TAaKOro MEPOTIPUATHS, Kak pa3paboTKa U YTBEpKIEHUE MOLIaroBbIX
MHCTPYKIMN (QITOPUTMOB JEMCTBUHM, NMpaBWI TOBEICHMS) JUIA KOHCYJIbTAaHTOB IEHTPOB Ha CIy4aii
BBISIBJICHHSI UMEIOIErOCs HapyIIeHUs IPaB U 3aKOHHBIX MHTEPECOB JI€Tei, BOSHUKHOBEHUS CUTYalluH,
MIPEICTABIISIONINX YTPO3Y )KU3HH U 310POBBIO IETEH.

17. IlpennaraeTcst BKIOYUTH MEPONPUATHS 110 OLIEHKE pa3padOTaHHOW OKYMEHTAIlMU LEHTPOB U
(umm) pa3paOoOTKe JOKYMEHTAllMM LIEHTPOB IO BOIMpPOCaM pPabOThl C MEPCOHANBHBIMU JIAaHHBIMH U IO
00yUYEHHUIO0 COTPYTHUKOB ILIEHTPOB OCOOECHHOCTSIM pabOThI ¢ MEPCOHATBHBIMU JAaHHBIMU B XOJI€ OKa3aHMS
yCIIyT IOMOIIM POJIUTEIISM.

18. Vcxoas u3 onbiTa pabOTHI IEHTPOB, PEKOMEHIYETCS peaTu3allisl MEpOIPHUSITHI 1O pa3paboTke
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ynoOHOU U 3P PEeKTUBHON cHCTeMbl O(OpPMIICHUSI TONYyYEHUSI YCIyTd MOMOIIU POAUTEISAMHU (BKIFOYAS
MEXaHU3MBbI 3alMCH, OTMEHBI 3aIKCH, CIIy4aeB OTKa3a B MPEJAOCTABICHUU YCIYTH MOMOIIM M T.II.),
TaKXke pa3paboTKa/BbIOOP MPOrPaMMHOTO OOECIEYEeHHUs, MO3BOJSIOMIEro (OPMHUPOBATH YHOOHYIO H
WHTYUTHBHO TMOHATHYIO JMCTAHIIMOHHYIO 3alUCh JUIS TOJYYEHUS YCIyTd MOMOIIH, a TAK)KE OTUYETHYIO
JOKYMEHTAIMIO 00 OKa3aHUH YCIYT MMOMOIIM POAUTENSAM. PexoMeHayeTcs, 94To0bl BO3MOXKHOCTh 3alUCH
IUIE TIOJYYEHHUsl KOHCYJbTAllMd ObUIa TpPEJOCTaBlieHa HE TMo3aHee, YeM B TedeHue 10 nmHEH co qHs
OCYIIECTBIICHHS 3anicH. PekoMeHnyercsi, 4To0bl ObUIa BO3MOYKHOCTb BBIOOpa BpEMEHH KOHCYJIbTAIIHH,
IpH 3TOM MPEAOCTABISUIOCh KaK MHUHUMYM JIBE KaTErOpUU BpPEMEHH IOJNYYCHHS KOHCYJIBTAIUH:
MOJTlyYeHHE KOHCYJbTAlMM B pabodee BpeMs B pabO4Mii J€Hb, MOJYYCHHE KOHCYJIBTALMU IOCTe
OKOHYaHHS pabovero BpeMeHH B pabo4Hii 1eHb MO0 B HEpaOOUHiA IEHb.

19. Moryt ObITh PEKOMEHOBAaHBI MEPOIPHUATHS 10 MUPOKOH WH(DOPMAMOHHO-PA3bICHUTEIHLHOM
NeSTeNIbHOCTH, HANpPaBIEHHOW Ha JOBEAEHHE [0 poauTeneld uHbopManud o0 UX BO3MOXKHOCTSIX
oOpamiatecsi 3a MOJYyYCHHEM YCIYT B pPa3U4HOM (opMe B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccuiickoit @eneparnun. Pekomenayercss o0ecneunTs pa3MelleHrne JOKYMEHTOB, CBS3aHHBIX C paboToM
LIEHTpPa, a TaKKe KOHTAKTHBIX JaHHBIX IIEHTPA, YCJIOBUM OKa3aHHWsS YCIYr, BKIIOYas KaJpOBBIE,
MaTepUaIbHO-TEXHUYECKUE, PA3TUYHBIX BapHAHTOB (hopMaTa OKazaHUs YCIyr (IpU HATHMYHH) U JIPYTYIO
HeoOxouMy0 H(MOpMANHIO Ha OQUITHAIBHOM caiiTe B cetn MHTepHEeT. PekoMeH1yeTcst MoAroTOBUTE H
opopmMuTh HH(DOPMALMOHHBIE CTEHAbl B TIOMEUICHHH OpPraHU3alid, MOATOTOBUTH pa3JaTOYHbIC
MaTepuaisl ¢ HGOpMaUen Uk pOAUTENCH, CHOPMHUPOBATH TOSCHUTEIBHBIC MaTePUATIBI ISl POTUTEIICH
JUIS pa3MelIeHHs] Ha caiiTe, BKIIoYas pa3MelleHrne ¢ BO3MOXKHOCTBIO COXpaHeHUsI HHPOPMAIUH C caifTa.

20. Pexomennmyercsi pa3paboTarh CIOCOOBI y4eTa MHEHHUS POAUTENCH, MONYyYHBIIUX YCIYTY
MOMOIIM, U BAapHAHThI OLICHKH KaK KauecTBa OKA3aHHOM YCIYTM B YacTH COJCPIKAaHHS KOHCYIbTAlUH U
€ro COOTBETCTBHS 3alpocCy, TaK U YCIOBUI OKa3aHUS YCIYyrd B YacTU BPEMEHM OXHJaHUA, yao0cTBa
3amucu, KOM(QOPTHOCTH 30HBI OKUIAHHS U ITOJJOOHBIX YCIIOBUI.

Yactb TpeTbs. PekoMeHAauum no coBepLUeHCTBOBAHUIO MEPOMNPUATUMIA MO Noanepxke
LleHTPOB ANs CNeLManucToB LIEHTPOB - KOHCYNIbTAaHTOB LIeHTPOB

KoHCynpTaHTBl IIEHTPOB MOTYT HpPHUHATH ydyacTHE B  pa3paboTKe peKOMEeHIaluud Io
COBEPILLIECHCTBOBAHUIO MEPONpPUATUI MO MOAJEpKKEe LEHTpoB. PekomeHnayrorcs cruenyromiye (GopMel
Y4acTHS:

- BLIpa6OTKa €IMHOM IIO3ULIUU KOHCYJIbTAHTOB IIO BOIIpOCaM KaIpOBbIX, I/IH(i)OpMaI_II/IOHHLIX,
METOJHUYCCKHUX, (1)I/IHaHCOBI>IX, MaTCpHUAIIBHO-TEXHUYCCKUX I[G(i)I/IHI/ITOB B pa60Te HEHTPOB, OOBCIACHHC
ATOHN IMO3UIUH (B TOM YHUCIJIC B (I)OpMe Hpe,[[HO)I(CHI/Iﬁ) J0 CBCICHHA pYKOBOHHTCHCﬁ HEHTPOB, OpTraHOB
FOCYHapCTBeHHOﬁ BJIACTHU U MECTHOT'O CaMOYIIpaBJICHUA,

- BBICTYIUJICHUE C JTOKJIaJlaMi, COOOIEHUSIMU U B UHBIX (hOopMax Ha KPYTIBIX CTOJAaX, 3aceJaHUsX,
KOH(EPEHIHSIX, TTOCBSIIICHHBIX JIEATEIFHOCTH IIEHTPOB U COBEPIICHCTBOBAHUIO UX JCSITEIHHOCTH, MEpaM
WX TOJICPIKKH,

- ydactue B pa3paboTKe NepCleKTUBHBIX IJIAHOB MOBBIIIEHUS KBaTM(UKAIIMU KOHCYJIBTAaHTOB, 1100
BbIpabOTKa NMPEITI0KESHUN IS pyKOBOAUTEINIEH LIEHTPOB IO 3TOMY BOIIPOCY.

AKTyanbHble HanpaBneHust U MNepcrneKTUBbl PasBUTUA [OeATENIbHOCTU LEeHTPOB
(cnyx6) ncuxonoro-negarornyeckom, AMarHOCTUYECKOM U KOHCYNbTaLUMOHHOW NMOMOLLU
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poauTensm C AOeTbMU [AOOLWKOJNIbHONO BO3pacta, B TOM 4Yucne oOT 0 po 3 ner,
npenmMmyLwiecTBeHHO He nocelwarwmnx AOWKONbHbIe 06pa3OBaTeHbele opraHnsauum.

1. PexomeHayeTcs OCYLIECTBIATh Pa3BUTHE MAEATEIBHOCTU LIEHTPOB C YYETOM OCOOCHHOCTEH
COBpeMEHHBIX poaureneid. [lo JaHHBIM NOCIETHMX WCCIENOBAaHUM, AT COBPEMEHHBIX PpOJIUTENCH
XapaKTepHbl OTBETCTBEHHOCTb M BOBJIEYEHHOCTb, CBEPXKOHTPOJIb, OOBICKYCTBJIEHHE '"€CTECTBEHHBIX'
IIPOLIECCOB BOCHHMTAHUS M yXOJa, OTJEJIEHHOCTh OT MPapOJUTEILCKOrO ONbITa (COOCTBEHHBIE TPaBMBI,
HEJIOCTYIIHOCTb, MOJIa H T.1.), CaMO0Opa30oBaHue U 00ydeHHe, HHTEpeC K SKCIEPTHOMY 3HAHHUIO, TPEBOTa
U COMHEHMS B IIOCIEIACTBHSX CBOUX pewieHUd. CoOBpeMEeHHblE POAMTENM OTHAIOT IpeIoYTeHHe
CIIEAYIOIIMM CIIOCO0aM KOMMYHHKAILIMU: ONEPATUBHOCTb, MHMBHYyaTH3UPOBAHHOCTD, IMYHBIA KOHTAKT,
JOCTYIHOCTh (B yJOOHO€ BpeMs, JUCTAaHIMOHHBIA M OouHbI (hopmat). Ilpu 3TOM HekoTopbie (opMbl
TEPSIIOT AKTYalIbHOCTH (pa3laTOYHbIE MaTEpUabl, JHU OTKPBITHIX ABEpPE).

2. HpI/I KOHCYJIbTUPOBAaHHU COBPEMCHHBIX pOI[PITCJ'I@ﬁ PEKOMCHAYCTCA PYKOBOACTBOBATLCA
CICAYIOIUMU MIPUHIUIIAMHA: JUAJIOT, 4 HC IIaTCPHAIN3M, JIMIHBINA OIIBIT, 4@ HC YY)KHUC UJCH; ITOBBIIICHUC
CaMOB(b(beKTI/IBHOCTI/I; 0OMEH OIIBLITOM MCKAY paBHbIMHU, 4 HC YCBOCHHC SKCIICPTHOT'O 3HAHU.

3. Oco0eHHO BaXHBIM CTAaHOBUTCS COPHEHTHPOBATH POJUTENCH B TOM, KaK Pa3BHBAIOTCS JETH,
HAy4YMTb MPOBEPATh JOCTOBEPHOCTh MH(POPMALIMH, TOBBICUTH J0BEpUE K COOCTBEHHBIM KOMIIETEHLIUSM,
[I0Ka3aTh HMEIOLIMICSA ONBIT 0] HOBBIM YIJIOM, JaTh BO3MOXHOCTb BbIPa3UTh HETAaTUBHBIE
NepeXHUBAHUs, CBA3aHHBIC C POAUTENBCTBOM, CO31aTh MPOCTPAHCTBO Ui OOCYXKACHUS pa3HOOOpa3HOro
POJIUTENBCKOTO ONBITA M OKAa3aHUs B3AUMHOM MOAJEPIKKHU.

4. KoHCyNbTaHT JODKEH 3HaTh 00 OCOOEHHOCTSIX 3alpOCOB, OOJEBBIX TOUKAX U MPEANOYUTAEMBIX
crnoco0ax KOMMYHHKAIIMH Y COBPEMEHHBIX POAMUTENEH, 3HATh OCHOBBI IICUXOJIOTUH JIETCKO-POIUTEIHCKUX
OTHOIIEHUH, 3HaTb OCHOBBI BO3PACTHOM IICUXOJOIMHM W INEPUOJU3ALMIO PA3BUTHSI, YMETh CIbIILIATh U
(hopMyIIMpoBaTh KOHCYJIBTATUBHBIN 3aIllpoc, yMETh COOUPATh aHAMHE3, CTPOUTH U MPOBEPATH TMIIOTE3bI O
IpUYMHAX MPoOJIeM, IPOBOJUTH MCUXOAMArHOCTUKY U (OPMYIMPOBATh YCIOBHO-BApUAHTHBIM MPOTHO3,
3HaTh TpaHUIBl COOCTBEHHONM KOMIIETEHIIMM W OPHEHTUPOBATHCA B KOMIIETEHIUSAX CMEXKHBIX
CIELMAIMCTOB, TIOMOTaTh POJUTENSIM BBICTPOUTH LEIOCTHYIO TPAEKTOPHIO MOJyYEHUs IIOMOIH, BIaIETh
METOJIMKaMH (TMporpaMMaMM) BOCIIUTAaHUS M Pa3BUTHUS, BIAAETh O0a30BbIMHM HAaBBIKAMU T'PYIIOBOM
paloThl, BIa/IeTh periaMeHTaMH U 3THYECKUMU HOPMaMH.

5. PexoMmeHIyeTcsl BRICTpanBaTh B3aWMOJCHCTBHE C POJIUTEIISIMH HAa OCHOBE CIICIYIONIUX IPABHII
WHIUBUAYAIBHOTO KOHCYJbTUPOBAHUS: ornpeaeneHue 3ampoca  POIUTENs, obecrieueHue
"CTepEOCKOMUYHOCTU" B3TJIAa HA CUTYyaIUio (B3IVIS POJMUTENS, CIEIUATUCTOB, CEMBbH, IEJaroron);
pe3ynbTaToM 00CIeI0BaHUs JOHKHO CTaTh 3aKIoueHHe, 00s3aTeNbHO BKIIIOYAIOIIEE MEPCIEeKTHBY U
IIJIaH TTOMOIIIH.

6. PexoMeHyeTcst OpUEHTUPOBATHCA Ha CIEIYIOLIME TAllbl MHAUBUIYAIbHOIO KOHCYJIBTUPOBAHUS:
aHanu3 WHGOpPMAITNH, TTOTYIECHHOW B IEPBUYHON Oeceie ¢ pOAUTENSIMH, a TaK)Ke UMEIONTUXCST CBEACHUI
OT Bpauei, MenaroroB WM JPYIHMX 3aWHTEPECOBAHHBIX B peOeHKe iuil, Oecelna C POAUTEISIMH,
HarpaBJieHHAasl HA MOJYyYEeHHUE CBEJCHHI O MPEIIIECTBYIONINX dTamax pa3BUTHUS peOeHKa, ero 3/10pPOBbE,
BHYTPUCEMEHHBIX OTHOIIECHUSX M OOCTOSTENBCTBAX COLMATBHO-OBITOBOTO IJIaHA; COBOKYITHBINA aHAIIN3
BCEX MOJYYEHHBIX MATEpUAJIOB U TMPOJIYKTOB IEATEIHLHOCTH PEOCHKA - PUCYHKH, TOJETKH, MPEAMETHI
YBJICUECHHH, KOJIJIEKIIUH U T.1.
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