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HOPAAOK OKA3ZAHUA YCIAYI

Oxkazanue Y CiIyru OCyIIECTBIISIETCS KOHCYIbTAITMOHHBIM LEHTPOM «751» (cmyk00ii).

OOmee  pyKOBOJACTBO  JAEATEIbHOCTBIO  KOHCYJIBTAlMOHHBIM  LEHTpOM  «751»
ocymrectBiasieTcs: pykopoguteneM MAJIOY «/lerckuit cag Ne 7 «Co3Beznue» r. UeOokcapsl.

B cBoeit nesrenbHocti Ciyx)6a pyKOBOACTBYETCSI HOPMAaTUBHBIMU NPaBOBBIMU aKTaMU
Poccuiickoit ®enepaunn, cyobektoB Poccuiickoit ®enepanuu, a TakkKe HOPMaTHUBHBIMU
IIpaBOBbBIMH aKTaMH, IPUHUMACMBIMU OpraHaM MECTHOI'O CaMOYITPABJICHU A (HpI/I nux HaJ'II/I‘II/II/I).

Cnyxb6a oOecneuuBaeT KOHTPOJIb COONIOJIEHHUS  KOHCYJbTaHTaMU  TpeOOBaHUMU
HOpPMaTHBHBIX MPABOBBIX aKTOB U JIPYTUX JOKYMEHTOB 110 BOIIpocaM 00pa30oBaHus, IIpaB JIeTel U
UX 3aKOHHBIX TPEJICTAaBUTEIICH, a TAK)KE MOPSIKA OKa3aHUsS Y CITYT.

[IpaBuna opranuzanuu aestenbHocTH Ciy:KObl IO OKa3aHUIO YCIOYr YCTaHABIMBAIOTCS
JIOKaJIbHBEIMH U PACIOPSANTENLHBIMHA AKTaMHU WIIM MHBIMK akTamu Opranusanuu’.

OpraHmaum{ NpUHUMACT HOpS[I[OK MpeaoCTaBJICHUSA YCJ'Iyl", KOTOpBIﬁ MOXKCET BKJIFOYATh
B ce0s MOJIO)KEHUS O COCTABE U mopssaKe pa60TI)I KOHCYJIbTAHTOB CJ'Iy>K6BI, IIOCJIICAOBATCIIBHOCTD
" CPOKH OKa3aHUA YCJ'IYFI/I, OLICHKY Ka4yCCTBa MPCAOCTABJICHUA yCJ'IyrI/I.

Cnyx00ii Befercs *KypHal ydyera YCIyr B COOTBETCTBUU C (POPMOM, MpeAcTaBIeHHON B
NPUIIOKEHUH 3 K HACTOSIIMM METOJAUYECKUM peKoMeHaausaMm (fganee — JXKypHain).

I'paduk okazanus Yciayr mpenacraBieH B mHpuwiokeHun 1. B Hem mnpemycmoTpeHa
BO3MOXKHOCTb KPYTJIOCYTOYHOT'0 OKa3aHUs Y CIIYT.

@opmbl 1 popMaThl OKazaHUs Y CIYT Pa3IMyHbl, 00E€CIEUUBAIOT CIEAYIOLIEe:

0e3BO3ME3THOCTh M JTOCTYMHOCTh Y CIIyTH HE3aBUCHUMO OT MECTa MPOXUBAHUS, YPOBHSA
BJIAJICHUS] KOMITBIOTEPHOW TEXHUKOM, TEXHUYECKOW OCHAIICHHOCTH MOJIy4YaTens Y CIIyT;

HaJIM4YUEe BO3MOXKHOCTH OpTraHM3allM MPHCMOTpPa 3a PEOEHKOM Ha BpeMs OYHOTO
nonyueHus: Y cIlyru B o4HOU hopme;

YAOBJICTBOPCHUC 3alpocCa IMOJy4daTelsd yCHYFI/I Ha IICHUXOJOro-neaaroru4cCKylo,
MCTOAUYCCKYIO U KOHCYJIbTAITUOHHYIO TOMOIIIb.



Ycenyra mpenacraBiasieT co0OM pa3oBYyH0 IOMOINL B (QopMaTe JUCHETYEPCKOrO HITH
COZIEPXKATEIIBHOTO KOHCYJIbTHPOBAHUS, OMpOca C OOpPATHOH CBS3bIO IO BOIPOCAM Pa3BHTHS,
BOCIIMTaHUs, OOYYCHHS H COLHMaIM3alMi peOeHKa TMoixydarenas YCIyrd, IUIaHUPOBAHUS
NEUCTBUN TpakJaH, )KeNAIoUX IPUHATh Ha BOCIUTAHUE B CBOIO CEMbIO peOEHKa, OCTABILErocs
663 IIOIICYCHU S pOI[I/ITeJ'ICI\/'I; HpOBe,)IeHI/ISI HpOCBeTI/ITeJ'IBCKI/IX MGPOHpI/IﬂTI/Iﬁ I pOI[I/ITeJ'IBCKOFO
coo01IecTBa.

JlucrieTyepckoe KOHCYIbTHPOBAHUE MTPEANOaraeT okazanue Y ciayru HHQpOpPMaIMOHHOT O
XapakTepa 1Mo BOIMPOCY MOTYyUYEHHUS TICHXOJIOT0-TeAaroru4eckoi, METOIUIeCKON KOHCYIbTaIluN
B MHBIX OpPraHU3aIusX.

CopepxaTenbHO€ KOHCYJBTHUPOBAHHE IMPEANOJaraeT OKa3aHWE YCIYTrd ICUXOJIOro-
Mearoru4ecKoi, METOANIECKON U KOHCYJIbTallMOHHOW oMoty Ciry»k0oii.

HpOBeZ[eHI/IC orpoca ¢ 06paTHOﬁ CBA3BIO MPCAINOoJaract 3allOJIJHCHUC I0JYydaTeJIeM
YCJ'IyFI/I MNCUXOJHAIHOCTUYICCKOI'0, COOUOJIOTUUCCKOI'O U MHBIX BHAOB OIIPOCHHUKOB, IIO UTOTI'aM
KOTOPOro €My MnpecaoCTaBJIisICTCA o6paTHa;1 CBA3b.

[IpoBenenne MpOCBETUTENBCKUX MEPONPUATUN JJIsI POAUTENIHCKOTO co00IIecTBa (B TOM
yycine BeOMHApoB, KOH(EpPEeHUHUH) TMpeanojaraeT KOJIJIEKTHBHOE 00CYXJIEeHHE BOMPOCOB
MOCTPOEHUSI TAPMOHUYHBIX CEMEHHBIX OTHOLICHUN, TPOMUIAKTUKU JETCKUX TMCUXOIOTHYECKUX
TpaBM, NPOPHUIAKTUKH TPYAHOTO TMOBEACHUS NETe W MX MOATOTOBKH K CaMOCTOSTEIbHOU
B3POCJION JKU3HH M JIP. C BBIAAYEH y4acTHUKaM cepTH(ukara.

Yciyra MokeT ObITh OKa3aHa B clenyronmx GopMax:

04YHO (OYHasl KOHCYJbTaIMs1) — B ToMereHuu Ciry)KObI, IO MECTY MPOKUBAHUS/00ydeHUS
pebeHka mosrydaTtenss YCIOyru, a TakkKe B paMKax IPOBEICHUS MEpOINPHUSATHH, CBA3aHHBIX C
BOIpOCaMH 00pa30BaHUs JeTel W oOecrnedeHus MCUXO0JIOro-MeAarornieckoro COnpoBOXKICHUS
ux oOyueHuss M BOCIUTaHUA, B ciaydae ydactua B HuX CiyxObl (Bble3gHas O4Has
KOHCYJIbTaIus);

JUCTAHIIMOHHO (IMCTAHIIMOHHAS KOHCYJbTAllUs) — C MPUMEHEHHEeM HH(OPMAlMOHHO-
TEJIEKOMMYHUKAIIUOHHBIX CETEH MNpu ONOCpPEJOBAaHHOM (Ha pAacCTOSIHUM) B3aUMOJICHCTBUU
KOHCYJIbTaHTa C MoJyyaTesieM Y ciayru (10 BUI€O-KOH(PEPEHI-CBA3H, B TOM YHcie 10 Zoom U T.
1., 10 Tenedony);

B (opMe NMUMCBMEHHOI0 OTBETA HA 3allpOC POAUTENEH (3aKOHHBIX IpenacraButeneil) (o
JIEKTPOHHOM 110YTE, B MECCEHIKEPDI, [10 UTOr'aM OIpOca/aHKETUPOBAHUS/ TECTUPOBAHMS).

Konkpernoe  copmepkanne  Yeiayru — (OKa3aHHe — JIMCHETYEPCKOH,  IICHUXOJIOrO-
MeJaroru4eckoi, METOANYECKO momoinr), ¢opMa ee okazaHus (OYHOE KOHCYIbTHPOBAHHE,
JUCTaHIIMOHHOE KOHCYJIbTUPOBaHUE (c M CII0JIb30BAHUEM MH(pOpMaIMOHHO -
TEJIEKOMMYHUKAIIMOHHBIX CeTel), KOHCYJIbTUPOBAaHHUE B ()OpME NMUCbMEHHOI'O OTBETA Ha 3alpoc
ponuTenedl (3aKOHHBIX TPENCTaBUTENCH)), a TaKkKe TMPOJODKUTCIILHOCT, €€ OKa3aHus
ompenenseTcss Mpu OOpallleHMH 3a TMOJIydeHHEeM YCIyrd, HCXols M3 MNOoTpedHOoCcTeld ee
MOJTy4aTensl.



Cnyx0bl He OKa3bIBalOT MOMOIIb AeTAM. MakCUMaIbHO (B MCKIIOUUTENBHBIX CIIydyasix)
BO3MO’KHOE BOBJICUECHHE PEOCHKA — €ro MPHCYTCTBUE B XOJ€ OKa3aHUS Y CIYI'H €ro pOoIUTEIIsIM
(3aKOHHBIM MpPEJCTaBUTENSIM), €CIM MHBIM 00pa3oM HEBO3MOXKHO OCYIIECTBUTH MPUCMOTp 3a
HUM BO BpeMs OKa3aHUs Y CIIyTH.

B ciyuae eciam 3ampoc mnostyyaTens YCIOyrM IMOApa3yMeBaeT OKa3aHHE IOMOIIH
HEMOCPE/ICTBEHHO pPEO0EHKY, KOHCYJbTAHThl Pa3bsCHSIOT MOPAJOK W YCIOBHUS OKa3aHUs
HEOOXOIMMON MOMOILIM peOeHKYy M (MJIM) PEKOMEHIYIOT OOpaTHUThCS B COOTBETCTBYIOIIME
opranbl U opraHuzanuu. llpm oOpamieHny 3a mogydyeHHEM YCIyrH pPOAWUTENH (3aKOHHbBIE
MPEJCTaBUTENIN), TpaXKJaHe >KeNalllue MPUHATH Ha BOCHUTaHHE B CBOU CEMbH JIETEH,
OCTaBIIUXCA Oe€3 IoNedyeHus poauTeneil Bhpase chOpPMYIMPOBATH 3alpOC CAMOCTOSTEIBHO
W/WJIM BOCTIONIB30BATHCS 7151 (OpMYyIUpOBaHUs 3ampoca GOpMOil TUTIOBBIX BOIPOCOB.

s momy4yeHus: Y CIyru nNpeaycMaTpruBaeTcs BO3MOXKHOCTH MPEIBAPUTENLHOM 3aliCH B
Cnyx0y paznuuHbiMH criocoOamu (TenedoH, calT, 3JEeKTpOHHAas I04YTa, COLMAJIbHBIE CETH,
JIMYHO) C BO3MOXKHOCTBIO YKa3aHUs CBelleHUH A 3anonHeHus JKypHana.

Jlns monmydeHust Y CIIyru moiydyatend YCIyrd BOpaBe HE MPEeNOCTaBISATh MEPCOHAIBHBIC
JaHHBIC U MOJYYHUTh YCIYTy aHOHUMHO. B Takom ciyuae, B JXKypHasie yka3bpIBalOTCS TOJBKO T€
JaHHBIE, KOTOPhIE COOOIIMI MOTyYaTeslb YCIyru (C 3aHECEHHEM OTMETKH «AHOHHUMHO» B IOJE
Kypuana «@amunmus Umsa OtuectBO (mpu Hanmuuuu) noiydartens Yciyru»). IlepconanbHbie
JaHHBIE COOMPAIOTCS, KOTUPYIOTCS M BHOCATCS B YTBEp)KICHHBIE JJIsI OOIIEro MOJIb30BaHUS
pPETUCTPALlMOHHBIE U OTYETHbIE JOKYMEHThl CiyxObl MOja ompeaeneHHbIM KoaoM. IIpu 3Tom
Cnyx0ba opraHusyeT ciykeOHoe (He I OOIIEro IOJIb30BaHUS) XpaHEeHHE W 00paboTKy
MEPCOHAIILHBIX JaHHBIX.

[TonmyuaTens Yemyru o003Ha4aeT TEMy CBOErO 3alpoca B X0/ € PEABAPUTEIbHON 3aucu
B Ciryx0y MM HEmoCpeACTBEHHO B MOMEHT OKa3aHHs Y CIIyTH.

VYenyru npepocraBistoress B TeueHue 10 kaneHAapHBIX JHEH cO IHS MpenBapUTEIbHON
3anucu B Ciyx0y.

[Ipu nomyueHun 3ampoca Ha OKa3aHHe Y CIyru B Jr000H Gopme OT mostydaresst Y Ciuyri,
Cnyx0a uMeeT mpaBO ONpPEAETUTh KOHCYJIbTAaHTa, HanbOOJee KOMIIETEHTHOIO B OKa3aHUU
Ycenyru.

Jlommyckaetcst okazanue Y CIyTH €€ MOJydaTesi0 HeOCPEICTBEHHO B MOMEHT OOpatieHus
B Ciyx0y. [lonmyuyatens Yciyru BnpaBe oOpaTUThCA 32 OKa3aHUEM Y CIIYTH BHOBb KaKJbIH pas,
KOIJla y Hero BO3HMKAaeT Takas MoTpeOHocTh. PaccMoTpeHue KakJoro HOBOI'O OOpalleHHs
YUHTBHIBAETCS KaK OTJEJIbHAsL Y CIIyTa.

B cmyuae mpoBeneHHs OJHOBPEMEHHOTO KOHCYJIBTHPOBAHMS OOOMX pPOAUTENEH WK
TpakJaH, )KeMAIIUX TPUHIATH HA BOCITUTAHUE B CBOM CEMbBHU JIETEH, OCTaBIIUXCS 0€3 MOoNeueHus
POIUTENEM, 10 OMHOMY BOIIPOCY Y CIIyra 3aCUMTHIBAECTCS B KOJIMYECTBE OJTHOM.

IIpu okasanum VYciyru obecrieyuBaercss coOMrofeHHE TpeOOBaHMM K  3aluTe
MEePCOHAIBHBIX JIaHHBIX MpU UX 00paboTKe, B TOM 4YHcCiIe B MH(POPMAIMOHHBIX pecypcax,
IIPENyCMOTPEHHBIX  3aKOHonaTenbcTBOM — Poccuiickoit  ®enepanuu B cepe  3alUTHI
[IEPCOHAJIBHBIX IaHHBIX.



B xone okazaHus YcCIyru KOHCYJIBTAaHT HE BBINOJHSAET 3a IOJdydaTess YCIyTH T€ UM
MHBIE BU/IbI IEUCTBUN (HarpuMep, He 3arnoiaHsieT GopMbl JOKYMEHTOB, HE U3TOTaBIUBAET KOMUU
JIOKYMEHTOB, HE BEJET IIEPErOBOPOB C TPETBMMHU JMUAMU OT MMEHM Mojydarens YCIyru, He
MIPECTaBISIET HHTEPECHI MoTy4aTesst Y ClIyrd B OpraHax U opraHu3anusix u T.11.).

KoHCyJIbTaHT HE TOTOBUT MUCbMEHHBIN OTBET [0 UTOraM OKa3aHUs Y CIyTH.

KoHcynbTaHT BHpaBe OCYIIECTBUTh pAacleyaTKy HEOOXOoAUMON uHGoOpMaAuK Ha
OyMa)XHOM HOCHTeEJE JUIS MojdydaTens YCiayrd B oObeme 10 mATU JucToB (Gopmata A4, eciu
WHBIE 00hEMBI HE YCTaHOBJICHBI [TopsiikoM mpenocTaBiaeHus Y Cyr, NpuHATEIM Opranu3aiuei.

ITo 3anpocy nomydarenss Yciayru KOHCYJIBTAaHT MOXKET HAIPaBUTh HA aApec YKa3aHHOU
UM 3JIEKTPOHHOM MOYTHl HOPMAaTUBHBIE MIPAaBOBBIE aKThl U METOAMYECKUE JTOKYMEHTBI, a TaKXKe
CCBUIKM Ha 9JIEKTPOHHBbIE pecypchl B HH(OPMALMOHHOTEIEKOMMYHHUKAIIMOHHOM ceTH
«VHTEepHET», HAa KOTOPBIX MOJIyyaTelb Y CIYTH MOXKET MOIYyYUTh HEOOXO0IUMYIO0 HH(POPMALIHIO.

3anuch Ha SJEKTPOHHBIE HOCUTENM HWH(OpPMalWU, MpeNCTaBICHHbIE IOIy4aTeaeM
VYcnyru, KOHCYJIBTAaHTOM HE OCYIIECTBISIETCS, €CIM HMHOE He YycTaHoBieHo [lopsakom
npeaocTaBieHus Y ciyr, NpUHATHIM Opranuzanuei.

OcyuiecTBienue aynuo / BHIEO3alMCH B XOJ€ OKa3aHWs YCIYrd MO HHHUIMATHUBE
Cnyx0bl 1100 KOHCYNbTaHTa 3ampeliaeTcs Mo JOObIM MOTHUBaM, 332 HCKJIIOYEHHEM CIydaes,
KOrJia ojy4artesib Y CIIyr'd JaJl Ha 3TO CBOE IMCbMEHHOE COTJIacue.

[Tonyuatens Yciayru uMeeT MpaBO BECTH ayAuo / BUAEO (PUKCAIMIO OKa3aHUS YCIyTH
pu TipeaBapuTebHOM nHpopMmupoBaHuu CiryXObl / KOHCYJIbTAHTA.

B cnyuae, eciiu okazanue Yciyru He yJajioCh OCYUIECTBUThH UJIM 3aBEPIIUTH MO MPUUUHE
TeXHUYecKuX mpodnem, Croyxba obecreurnBaeT BO3MOXXHOCTh €€ MOBTOPHOTO OKa3aHUsl, MPH
3TOM YcCIlyra He YUUTBIBAETCS IOBTOPHO.

®axT okazanus Yciayru guxcupyercs B XKypHaie.

HNudopmarus, mosydeHHasi KOHCYJIBTAHTOM B XOze okazaHus Yciayru u (uam) Ciryxo6oi
B paMKax pa0oThl, SBISETCS KOH(DUICHIIMATBHON M TPENCTaBIISIET COOOW IMEepCOHAbHBIC
nannbple. Pasriamienue  Takoil  wMHGOpPMAIMU  3amnpemaeTrcs, O0sI3aHHOCTh  COOJIIOAATH
KOH(UIEHIIMAIBHOCT, HMH(OPMALIMHN 3aKPErJsieTcsi B TPYAOBBIX JOTOBOPAX, OJLKHOCTHBIX
WHCTPYKIUSAX, TPAKIAHCKO-TIPABOBBIX JIOTOBOPAX M UHBIX IOKYMeHTax Opranu3anui.

Cnyx060i1 MOXeT ObIThb IPEAyCMOTPEHA OLEHKAa KauyecTBa OKa3aHWUsS Y CIyrH, KoTopas
MOXKET OBITh INPOU3BEACHA HENOCPEACTBEHHO IIOCJIE €€ OKa3aHus, HO HE I03JHee Tpex
KaJICHJJapHBIX JIHEl ¢ MOMEHTa OKa3aHusl Y CIyru



