VYr1eepxkaen npukazom bY 10 «CIIOP Nel um.
B. Eroposoii» Ne 01-06/195 ot 28.12.2024 1.

IMPABUJIA OKA3AHUA ®U3KYJIBTYPHO-O3AOPOBUTEJIBHBIX YCIIVI
BY 10 «CIIOP Nel um. B. EropoBoii»

I. O0mue noJioxkeHnst

1. Hacrosume IlpaBuna perymupyor oTHOmeHus Mexay IlorpeOurtensmu
(3aka3unkamMu) W OMOKETHBIM yupexjaeHueMm YyBamickoil PecnyOnuku TOMOJHUTENBHOTO
oOpazoBanusi «CHOpTUBHAS IIKOJNA OJUMIHMICKOrO pe3epBa Nel uMeHHM OJUMIHMICKON
gyemnuonkn B. Eropomoit» (manee — Mcmomautens) B cdepe oxazanus (U3KYIBTYPHO-
03JOPOBUTEJIbHBIX YCIIYT.

2. Ina uneneir Hactosimux [IpaBmil MCIIONB3YIOTCS CIEAYIOLIME OCHOBHBIE HOHSTHS:
"3aka3zuuk" - (QU3MYECKOE JHUI0, OPUIWYECKOE JIMIO WJIM  WHIWBHUAYaJIbHBIN
MpeanpuHUMaTeNlb, UMEIOIIME HaMEpeHHe 3aka3aTh JUO0 3aka3blBaroniue (U3KyJIbTYpHO-
03/I0pPOBUTENFHBIE YCIYTH B TIONB3y MOTPEOUTENs HAa OCHOBAHUH JOrOBOpa 00 OKa3aHWU
(bU3KYIbTYPHO-03I0POBUTENBHBIX YCIYT (Hanee - JoroBop); "MUCTAHIIMOHHBIM CHOC00"
cnoco0  3aKIIOYEHUsT  JOrOBOpa  MOCPEACTBOM  HCIIONB30BaHUS  MH(OPMAIMOHHO-
TEJIEKOMMYHHUKAlIMOHHON ceTh "MHTepHET" Ha OCHOBaHMM O3HAKOMJIEHMS IOTPEOUTENS C
MpeUIOKEHHBIM cnosiHUTENleM onucaHueM yciayrd. '®U3KyIbTypHO-0310pOBUTENbHAS
ycnyra" - neAaTenbHOCTh McrmomHuTens mo yaoBieTBOpeHuto morpednocteit [lorpedburens B
MOAJIEP)KAHUU U YKPEIUJICHUH 3[I0pOBbs, (PU3NYECKON peaOuiIuTalum, a TakkKe MPOBEICHUU
(bU3KYIBTYPHO-03I0POBUTENBHOTO U crnioptuBHOro nocyra. Ilonstus "llorpebutens" u
"Ucnonuurens" wucnonb3dytorcs B Hacrosumx [lpaBunax B 3HAYEHMSIX, YCTAHOBJIEHHBIX
3akonoM Poccutickoit ®enepanuu "O 3ammre npaB notpeduTenei'.

3. McnonHuTeNb OKA3bIBACT CIEAyIOMKE (GU3KYIBTYPHO-03JOPOBUTEIBHBIC YCIYTH B
COOTBETCTBUU C TEPEYHEM BHUAOB (DHU3KYIBTYpHO-03T0POBUTEIBHBIX YCIYT, YTBEP)KICHHBIM
pacrniopsbkenueM [IpaButenbctBa Poccutickoit @enepanun ot 6 ceHTs10ps 2021 r. N 2466-p,:

3.1. @®usKyIbTYypHO-O3/0POBUTEIbHBIE YCIYrM MO (PU3MYECKON MOATOTOBKE W
(bu3NIeCKOMY pa3BHUTHUIO:

- HUCMOJIb30BaHME (DU3KYIBTYPHO-03JOPOBUTENIBHBIX U CIHOPTHUBHBIX COOPYXKEHHIA,
OOOpYIOBaHHBIX  JJS  TMPOBEICHHUS  COOTBETCTBYIOUIMX  3aHATHH  ((HU3KYIBTYpHO-
037I0POBUTEINBbHBIX YIPaKHEHUH, CIIOPTUBHBIX TPEHUPOBOK) MO BBHIOPAHHOMY BHUAY YCIYT H
COPEBHOBAHUI;

- ICTIOJIb30BaHUE OOBEKTOB ISl 03JOPOBUTEIHHOTO OT/BIXA;

- TIOJIb30BaHME CIHOPTUBHBIM  000pylIOBaHHMEM (TpeHakepaMu, CHapsamu,
MHBEHTapeM);

- o0ecnieueHne KBaIM(UIMPOBAHHBIM OOCITY)KMBAIOIIUM TIEPCOHATIOM M CO3/IaHUE
YCJIOBUM 711 BOCCTAHOBJIEHUSI CUJI U 3/I0POBBS, a TAKXKE JIJI1 aKTUBHOTO OTIbIXA, TPOBEACHUS
J0Cyra;

- CO37aHH€ TMOBBIIIEHHOTO YPOBHS KOM(OPTHOCTH B COYETAHMM C OpraHU3aluei
ocyra.

3.2. ®OuzKynbTypHO-03/I0POBUTENILHBIE YCIAYTd MO OOECIEeUECHUIO0 Y4yacTus B
(bU3KYIBTYPHBIX MEPOIPHUATHSAX, BKIIOYEHHBIX B MEPBbIM pa3gen EnuHOro KajleHJapHOro



TJIaHa MEXKPETHOHATBHBIX, BCEPOCCUHUCKHUX U MEXKIYHAPOIHBIX (PU3KYIHTYPHBIX MEPOIIPUSTUI
U CIOPTUBHBIX MEPOINPUSATHH, B KaJleHIapHbIe IUIaHbl (U3KYIBTYPHBIX MEPONPUITHI U
CIOPTUBHBIX  Meponpusituii  cyobekToB Poccuiickoii  ®Depepanuu, MYyHHIMTAIBHBIX
oOpa3zoBaHUii:

- CIOPTUBHBIE U O30POBUTEJIbHBIE MEPOINPUATHS [Js YYaCTHUKOB TYPHHUPOB,
KpPOCCOB, Mapa()OHOB, TYPHUPOB IO CHOPTHBHBIM UT'PaM;

- CIIOPTUBHBIE MTPA3IHUKU;

- CIIOPTUBHO-3PEIUIIHBIE BEYEPA U KOHLIEPTHI;

- BCTPEUH C BBIJAIOIIHUMHUCS CIIOPTCMEHAMMU;

- TOKa3aTeJIbHble BBICTYIUICHUS BEAYIIUX CIOPTCMEHOB U  IPEICTaBUTENIECH
CHIOPTUBHBIX YUPEKICHUU.

3.3. Ou3KyIbTYypHO-03/I0POBUTEIBHBIE YCIYTU MO pa3paboTKe MpOorpamMMm 3aHsITHI
(bu3nuecKoi KylnbTYpOil, COOTBETCTBYIOIIMNX TPEHUPOBOYHBIX TJIAHOB.

4. Hacrosmue IIpaBunma moBomsaTcs 10 cBeneHus mnorpedburens (3aka3uuka) B
HarSIAHOM M JOCTymHOW ¢opme (MHPOPMAITMOHHBIM CTEHJZ, JOCKa OOBSBICHUHN, CaWT B
nH(POPMAIIMOHHO-TEIIEKOMMYHUKAIMOHHON ceTtn  "MHTepHeT", cTpaHWIa B COLMAIBHBIX
CETSAX).

5. Tlopsimox ompezeseHus CTOMMOCTH OKa3zaHWs (PU3KYJIbTYPHO-030POBUTEIBHBIX
yeanyr UcnonmnuTens yctaHaBnuBaeTcsi MUHHCTEPCTBOM 1O (U3NYECKONW KYIbType M CHOpTa
YyBalckoi pecrnyOInKy, OCYIECTBISIOMUM QYHKIUU U TOJTHOMOYUS yUpeauTes.

6. llena mo pgoroBopy [HoKHA OBITH OJMHAKOBOM JUIsi Bcex moOTpeduteneit
(3aKa34yMKOB), 32 UCKIIIOYEHUEM CIIy4aeB, KOT/a 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu
VI JIOKAJIbBHBIMM HOPMATUBHBIMHM aKTaMU UCIIOJHUTEINS IONYCKAETCS MPEIOCTABICHNE JIbIOT
Y IPEUMYIIECTB JJIsl OTJIEIbHBIX KaTEropuil noTpedurenei (3aka3uukoB) (Jajiee - JIbroThl).

7. McnonHUTENb CaMOCTOSITENIBHO YCTAHABIMBAET IPAaBUIIA MOCEIIECHNs] OpraHU3alny,
oKa3bIBarollel (PU3KYIbTYPHO-03J0POBUTENIbHBIE YCIYTH, U TOJb30BaHUSA (PU3KYIBTYpPHO-
O3JOPOBHUTEIIBHBIMA  YCIyramMH, HE NPOTHBOpEYaAlIue 3aKOHOMATeNbCTBY Poccuiickon
®enepaunu ¥ HactoawmuM [IpaBunam.

II. Uudopmanuss o0 (PU3KYJIbLTYPHO-03A0POBUTEJIbHBIX YCJIYrax, IOPSIOK
3aKJIIOYEHUSA 10r0BOpa

8. HUcnomaurens mnomMuMoO HUHPOpPMAIMH, JOBEACHHE KOTOPOH MPEeTyCMOTPEHO
3akonom Poccuiickoit @eaepanuu "O 3amuTe MpaB MoTpeOUTENEH", 10 3aKIF0YEHUS TOTOBOpa
U B TEpUOJ €ro JCWCTBHSI TPENOCTABISICT TOTPEOUTEN0 (3aKa3yuKy) CIEIYIONIYIO
uHpOpMAIIHIO:

a) TepevyeHb OKa3bIBa€MbIX (M3KYIBTYPHO-03OPOBUTEIBHBIX YCIYyT, GopM U (WJIH)
YCJIOBUY WX MPEIAOCTABIICHUS, B TOM Yucie nHpopmarws o Gopme u MOopsiIKEe UX OTLIATHI,

0) cBeZieHUs O CpoKax OKa3aHHs PU3KYIbTYPHO-0310POBUTEIBHBIX YCIYT;

B) CBEZICHUS 00 YCIOBUSX U3MEHEHUS WM PACTOP KEHHSI I0TOBOPA;

I) MepedyeHb M IIeHa JOIMOJHUTEIBHBIX TUIATHBIX (U3KYIBTYPHO-03I0POBUTEIBHBIX
yciyr (MpU HaJU4MH), OKa3bIBAEMBIX HCIIOJIHUTEIEM 3a OTIENbHYIO IUIaTy B paMKax
3aKJIFOYEHHOTO JOTOBOPA, YCIOBHSI HX IPUOOPETCHUS U OTUIATHI,



J1) TepedyeHb KaTeropuil JHI], MMEIOIIMX MpaBO Ha IMOJY4YEHHUE JIbIOT, a TaKKe
MepeyUeHb JIbIOT, MIPEIOCTABISIEMBIX MPU OKa3aHUU (PU3KYIBTYPHO-03I0POBUTEIBHBIX YCIYT B
COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccuiickorn denepanuu;

€) crocoObl omIathl (QU3KYIBTYPHO-03JOPOBUTEIBHON YCIyTU; 3K) aapec, Mo
KOTOPOMY MPUHUMAIOTCS MPETEH3UU NOTpeOuTeNs (3aKka3zunka);

3) HOMepa TeIeOHOB UCIIOTHUTETIS;

n) uapopmaius o 3akone Poccuiickoit denepanuu "O 3ammure npaB notpeduTeneit'.

9. Undopmarus, ykazaHHas B MyHKTe 8 Hacrosmmx [IpaBui, mpemocTaBisieTcs
UCIIOJIHUTEIEM TaKUM 00pa3oM, YTOOBI MOXHO OBUIO CBOOOJHO O3HAKOMHTHCS C HEH
HEOTPaHMYEHHOMY KPYTY JIUI B TEYEHHE BCETO padO4Yero BPEMEHU HCIIOJHUTENS, JOBOAUTCS
710 CBEACHHSI TOTPEOUTEINS (3aKa34urKa) Ha PYCCKOM SI3BIKE M JIOMOJIHUTEIHHO TI0 YCMOTPECHHIO
WCTIOJIHUTENSI Ha TOCYAApCTBEHHBIX si3bIkax cyObekToB Poccuiickoii denepanuu v poaHBIX
s3pIkax  HapoaoB Poccuiickoit ®enepanu B HArasgHOM W JoCTynmHOM  (opme
(nHpOpPMAITMOHHBIN CTEH]I, JI0cKa  OOBSABICHUM, caitr B nH(OpPMaIIMOHHO-
TeJIeKOMMYHHMKAIIMOHHOM ceTH "MHTepHeT", cTpaHuIa B COLIMANIBHBIX CETSX).

10. Tlpu HEe nOBEACHWM WCIIOJHUTEIEM JI0 CBEICHUS NOTPeOUTENs (3aKa3dymKa)
uHpopmanmu 00 aapece JUIsi HANpaBIICHUS TMPETEH3WW TaKWe TMPETEH3UHU TOTPEeOUTENsS
(3aKa3uMka), HaANpaBJICHHbIE MO ajapecy (PAKTUUYECKOro OCYIIECTBICHUS JI€ATEIbHOCTU
WCIIOJTHUTENS, CUMTAIOTCSA IMOJIYYEHHBIMU HCHOJIHUTENeM. llpu 3ToM Tmpu 3aKkirOYeHUu
JIOTOBOpA JMCTAHIIMOHHBIM CIOCOOOM MpETEeH3UH MOTpeOuTeNs (3aka3zuuka) MOryT ObITh
HaIIpaBJICHbI HAa apeC AJIEKTPOHHOM MOUYTHI UCIIOJIHUTEIIA.

11. JloroBop MoOXeT OBITh 3aKIIOYEH B NHCBMEHHOW (opmMe, B TOM YHCIE
JUCTAHIIMOHHBIM CIIOCOOOM C TOMOIIBIO AJIEKTPOHHBIX JTUOO MHBIX TEXHUYECKUX CPEJCTB,
MO3BOJIIOIINX BOCIIPOM3BECTH HA MAaT€pUAIbHOM HOCHUTENIE B HEU3MEHHOM BHUJIE COJIEpKAHUE
CHCJIKH.

12. Otka3 ucnonHuTeNss JUOO0 MOTpeduTens (3aKa3yumka) OT HUCIOJHEHHs JOroBopa
BO3MOXKEH B  TOpSIAKE M CHOydasX, KOTOpbIe  MPEIyCMOTPEHBbl  TPaKIAHCKUM
3aKoHOmarenbCcTBOM Poccuiickon @enepanyu u 3akoHoAaTesnbecTBOM Poccuiickon ®Penepanuun
0 3alllUTe paB NoTpeduTenei.

ITI. Oco0eHHOCTH 3aK/II0YEeHHS T0TOBOPA TUCTAHIUOHHBIM CIIOCOO0M

13. Ilpu 3axnro4YeHHH JOTOBOpa C TOTpeOUTENeM (3aKa34MKOM) JTUCTAHIIMOHHBIM
CrlocoOOM  HCIOJIHUTENb MPEAOCTaBIsSIeT IMOTPEOUTEN0 (3aKa3uMKy) MOJITBEP)KICHHE
3aKIIIOYEHHs JIOTOBOpA Ha YCIOBHSX O(EepThl, KOTOpas COAEPKHUT CYIIECTBEHHBIE YCIOBHS
JI0OTOBOpa, IIOCJIE TMOJYYEHUS HCIIOJHMUTENEM COOOLIEHUsT MoTpeOuTens (3aka3umka) o
HaMEpPEeHUM 3aKJIIOYUTh JOTOBOP. YKa3aHHOE MOATBEPXKAECHUE IOJDKHO COJAEp)KaTbh HOMEP
3aKa3a WIM HWHOW Cmoco0 HUACHTU(UKALMU 3aKa3a, KOTOPHI MO3BOJSET MOTPEOUTEIIO
(3aKa34yMKy) NOJYYUTh MH(POPMALIUIO O 3aKIIOUEHHOM JOIOBOPE U €TI0 YCIOBUSX.

14. Omuata yciayr notpebureneM (3aka3uukoM) IyTEM IEepeBOoAa CPEACTB Ha CYET
TPETHEro JUIla, YKa3aHHOTO HCIIOJHUTENEM, HE OCBOOOXKIAET HCIIOJHUTENS OT OOS3aHHOCTH
OCYILECTBUTH BO3BpAT YIJIAY€HHOW MOTpeOuTeneM (3aka3urKoM) CyMMbI KaK IPHU OTKa3e OT
WCTIIOJHEHHS JOrOBOpa, TaK M TMPH OKa3aHWU (U3KYIBTYPHO-O310POBUTEIBHBIX YCIYT
HEHaJJIeXkKAIero KauecTna.



IV. YcaoBus npeaocrasieHus (PU3KyJIbTYPHO-0310POBUTEIbHBIX yCIYT

15. Tlpm okazanuum  QU3KYIBTYPHO-O3[OPOBUTENBHBIX  YCIYI  HCIOJHHUTENb
oOecreynBaeT coOJIt0/IeHne TPeOOBaHHI K KaueCTBY MX OKa3aHUS B COOTBETCTBUU C 3aKOHOM
Poccuiickoit ®enepanun "O 3amure npas norpedureneit'”.

16. Ucnonnurens 00si3aH oOecrneunTh HWHBAIMIAM W JIIOJSM C OrPaHUYEHHBIMHU
BO3MOKHOCTAMH 3JI0POBbsSI YCJIOBHS JJisi O€CHPEMSITCTBEHHOIO JIOCTyNa K MecTaM OKa3aHUs
(U3KYIBTYPHO-03I0POBUTEILHBIX YCIIYT, YCTAaHOBJICHHBIC 3aKOHOJATEIHCTBOM PocCCHIiCKOMA
®denepanuu.

17. Hcnomnutens 1o Npockde mnoTpedurens (3akazuumka) WIM B Cloy4ae
HE0OX0IMMOCTH 0e3 yKa3aHHOTO oOpalleHusi 00s3aH 0e3 B3UMaHUs JOMOJIHUTEILHOM OTUIaThI
o0ecre4nTh:

a) BBI30B CKOPOI MEAUIIMHCKOM MOMOIIY;

0) moJIb30BaHME ANTEYKOM JIJIsl OKa3aHHUs MEPBOIl MOMOIIIH.

18. Tlopsimok ydeTa, XpaHEHUsI U YTUIU3AlMU (YHUUYTOXKEHHS) 3a0BITHIX BelIei
noTpedurens (3aKa3unka) y UCTIOTHUTENS OMPEAEIAeTCS] HCIIOIHUTEIIEM.

19. Odopmienne u ucnonb3oBaHue (MPOJJICHHE CpoKa JEHCTBUS, BO30OHOBICHUE U
nepeopopmiienne) aboHeMeHTa (KIyOHOM  KapThl) Ha  OKa3aHWe  (U3KYIBTYPHO-
03I0POBUTEIBHBIX YCIYT OCYIIECTBISIOTCA B COOTBETCTBUM C YCIOBHIMH JI0TOBOPA.

V. OTBeTCTBEHHOCTH UCIIOJTHUTEJISI M OTPeOUTE A (3aKA34HKA)

20. 3a HeWCHONHEHHE WIM HEHAJUIeKalllee WCIOJHEHUE JoroBopa u (W)
00s13aTENIbCTB  TIPH  OKa3aHWH (DU3KYIBTYPHO-O3JOPOBUTEIIBHBIX YCIYT HUCIHOJHUTEIh W
noTpeduTeNb (3aKa3uWK) HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepannu.

21. Tlorpeburens (3aKa34nMK) HECET OTBETCTBEHHOCTh M BO3MEIIAET PEeasIbHBIN yIiepo
B Clly4ae yTpaThl WJIM MOBPEXKIEHHS IO €ro BHHE HMMYIIECTBA HCIOJIHUTEINS, HAapyILICHUS
00s13aTENLCTB TIO JIOTOBOPY B COOTBETCTBHH C 3aKOHOJATENIbCTBOM Poccuiickoii deneparum,
HacrosiuMu [IpaBuiiaMu ¥ yCII0BUSIMH J10IOBOpA.

22. Bpen, NpuUYMHEHHBIA >KU3HU WM 3J0POBBIO MOTpeOUTENs] B pe3yJbTaTe
npenocTaBieHusT  (U3KYJIbTYPHO-O3I0POBUTEIBHBIX  YCIYT  HEHAQJICXKAIIETO0  KadyecTBa,
MOJIEKUT BO3MEIICHUIO UCIIOJIHUTEIEM B COOTBETCTBUM C 3aKOHOAATENILCTBOM Poccuiickoi
denepanuu.

23. Omenka coOmrofeHuss Hactosmmx [IpaBuin  OCyIIECTBISETCS B paMKax
denepanbHOTO TOCYAapCTBEHHOTO KOHTpoJsis (Haa3opa) B o0dacTH  3alluThl  MpaB
norpeduTenen.

24. CtopoHBI OCBOOOKIAIOTCA OT OTBETCTBEHHOCTHM 3a TIOJHOE WJIM YacTHYHOE
HEUCIIOJIHEHNE 0043aTeNbCTB MO JOTOBOPY B Cilydae HENpPEIBUIEHHBIX OOCTOSTENbCTB,
BO3HHUKIIIHX TTOCJI€ €T0 3aKIFOUYCHUS B PE3YJIbTaTe COOBITUI Ype3BBIYAHOTO XapakTepa (¢opc-
Ma)KOpHBIE 00CTOSATEILCTBA), KOTOPbIE CTOPOHBI HE MOTJIU MPEABUAETD U MPEAOTBPATHTD.



VL. OcoOenHoctu OKa3aHus OT/IeJIbHBIX BH/10B (usKyJIbTYpPHO-
0310POBHUTEJIbHBIX YCJIYT

25. B cnyuae okazaHMsl (GU3KYJIbTYPHO-03JOPOBUTEIBHBIX YCIYT, MPEAYCMOTPEHHBIX
OyHKTaMd 1 u 2 mepedHs BUAOB (DU3KYJIbTYpPHO-030POBUTENIBHBIX YCIYT, YTBEPXKIEHHOTO
pacnopsikenueM IlpaBurensctBa Poccuiickoit @enepauun ot 6 centsops 2021 r. N 2466-p,
UCIIOJHUTENb O0053aH 00€ClevYuTh [0 OKa3aHWs TaKUX YCIYylr MHCTPYKTaX O TEXHUKE
0€30MacHOCTH MOTPEOUTENsI, O YeM MOJYyYUTh MOMAMUCH MOTPEOUTENS] B COOTBETCTBYIOIIEM
KypHaJle NpOBEIEHUs MHCTpyKTaxa. IIpaBuia TeXHMKM O€30IaCHOCTU YTBEPHKAAKOTCS
JOKAJIbHBIM aKTOM HCIOJNHUTENsA. B ciiydae oTka3a mnoTpeOuUTEns OT HPOXOXKICHHS
MHCTPYKTaXa O TEXHHUKE OE30MACHOCTH NOTPEOUTENb CAMOCTOSATEIBHO HECET PHCKH,
CBSI3aHHBIE C HAPYLIECHUSIMH TEXHUKH O€30MaCHOCTH.



