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I. O6mue nonoxeHust

1. Hacrosmme IlpaBuiia peryiupylOT OTHOLIEHHS MeEXIy IOTpeOHTeIsIMH
(3aKka3yMKaMH) ¥ HCIONHHUTEJSIMH B  cdepe OKaszaHHA  (QHU3KYJIBTYPHO-
030POBUTEBHBIX YCIYT.

2. I[JISI ueﬂeﬁ HaACTOAIIINX HpaBI/IJI UCIIONB3YIOTCS CICOYIOIMIHNE OCHOBHBIE TOHATHA!

"3aka3uuK" - (QU3NYECKOe IUIO, IOPUIUUYECKOe JHMIO WM MHIMBUIYAIbHBINA
npeaprHUMaTellb, HMEIOIIHe HaMepeHue 3aKaszaTh JM0O0  3aKa3bIBarollie
(GU3KYIBTYPHO-037I0POBHUTEIbHBIE YCIYyTH B IOJIB3Y IOTPEOUTENs] HA OCHOBAaHWUH
morosopa 00 OKa3zaHHU (QU3KYJIBTYPHO-03J0POBUTENEHBIX yCuyr (nanee -
JOTOBODP);

"MUCTAHUMOHHBIM CIoco0" - crmoco0 3akKiIOYeHHs JIOroBopa IOCPEACTBOM
HCIIONB30BaHUs MHOOPMALMOHHO-TEJIEKOMMYHHKAMOHHOI cetn "HHTepHeT" Ha
OCHOBAaHUM O3HAKOMJIEHHS IOTPEOUTENs C NPEUIOKEHHBIM HCIIOTHUTENIEM
ONMHMCAHUEM YCIyTH.

[Monstus "morpeOurens" U "UCIOMHMUTENL" MCIONB3YIOTCS B HACTOSAIIMX
[TpaBunax B 3HAYEHUSX, YCTAaHOBIEHHBIX 3akoHOM Poccmiickoit dezepauu "O
3aluTe mpas norpedurenein’”.

[TonsitHe "(GU3KYIBTYpPHO-030POBHUTENIbHAS yCIyra" MCIOIb3yeTCsl B HaCTOALIMX
[IpaBunax B 3HAYEHUH, YCTAHOBIEHHOM (DenepanbHbIM 3aKOHOM "O ¢uznuecKou
KyJIbType U criopte B Poccuiickoit ®eneparuu’”.

3. McrojgHHTETh CAMOCTOSTENBHO  OIpENesseT IepedeHb  OKa3hbIBAeMbIX
DU3KYJIBTYPHO-030POBUTETIBHBIX YCIYT U3 NPEXyCMOTPEHHbIX IEpEeYHEM BUIOB
DU3KYIBTYPHO-O3MOPOBHTENBHBIX  YCIYT, — YTBEPHKICHHBIM — PACHOPSKEHUEM
IIpasutenscTBa Poccuiickoit Penepaiuu OT 6 centsaOps 2021 r. N 2466-p.
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4. Hacrosmue IIpaBuna noBOASTCA 1O CBeACHUS NOTpeOuTens (3aka3uuka) B
HarIsiAHOM M jgoctynHoU (opMme (MHPOPMAIIMOHHBIM CTEHH, H0CKa OOBSIBICHUH,
calT B MH(QOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHeT", cTpaHuna B
COIMAIBHBIX CETSX).

5. Iopsiaok onpeaesieHrs CTOMMOCTH OKazaHus (PU3KYIbTYPHO-0310POBUTEIBHBIX
yCIIYI, TPENOCTABISIEMBIX OPraHU3alMsIMU, SBIIIIOLIMMUCS aBTOHOMHBIMU,
OIO/PKETHBIMM ~ WJIM  KAa3€HHBIMU  TOCYJApPCTBEHHBIMM  (MYHHUIHUIIAJbHBIMH)
YUPEXKICHUSIMHU, YCTAHABIMBAETCS OpraHamMH, OCYIIECTBISIOMIMMHU (QYHKIUU H
NOJIHOMOYMSL yupenurteneil. OpraHuzaluy HMHBIX OpPraHU3allMOHHO-TIPABOBBIX
GopM yCTaHaBIMBAIOT CTOMMOCTb OKa3aHUA (PU3KYIbTYPHO-0340POBUTEIBHBIX
YCIIyT CaMOCTOSITEJIBHO.

6. llena mo moroBopy MAODKHAa OBITH OAMHAKOBOW JJsi BCeX NOTpeOuTeNnei
(3aKa3uMKOB), 32 UCKIIOYCHHEM CIy4aeB, KOTJla 3aKOHOAATEeIhCTBOM Poccuiickoit
denepanvy WK JIOKAJIbHBIMU HOPMATHBHBIMU aKTaMHU UCIIOJTHUTEIIS JOITyCKaeTCs
NPEIOCTaBJICHHUE JIBIOT U MPEUMYIIECTB JUISI OT/ICIBHBIX KaTCTOPHI MOTPEOUTENICH
(3aKa3unKoOB) (J1aJiee - JIbIOTHI).

7. WcnosHuTenb BIpPAaBE CAMOCTOSITENIbHO YCTAaHABIMBATh NpaBUJia IMOCEIICHUS
OpraHu3aIliy, OKa3bIBAKOIICH  (U3KYIBTYPHO-03I0POBUTEIbHBIE  YCIYTH, U
M0JIb30BaHMs (U3KYIBTYPHO-03I0POBUTEIBHBIMU YCIyTraMH, HE TIPOTUBOpEYAIINe
3aKOHOAATeNbCTBY Poccuiickoit denepanuu u HactoAmuM I IpaBunam.

I1. Ungopmanus 0 Gu3KYyJIbTYPHO-0310POBUTEIbHBIX YCJIYTrax, MOPSA0K
3aKJIIYEeHHS 10r0BOpa

8. Hcmomnurenb moMuMo HWH(OpMamuM, TOBEISHHE KOTOPOH MPeaycCMOTPEHO
3akonom Poccuiickoit ®enepanum "O 3ammTe mnpaB norpedutenei”, 10
3aKJTIOUEHHS] JOTOBOpa W B TIEPUOJ €ro JSWCTBUS 0053aH TPEAOCTABIATH
MOTPEOUTEITIO (3aKa3YHKY) CISTYIONTYI0 HH(POPMAIIHIO:

a) TIEpeueHb OKa3bIBa€MbIX (U3KYIBTYPHO-03I0POBUTEIBHBIX YCIyT, GOpM H
(unn) ycnmoBUW WX TPENOCTABICHHs, B TOM 4ucie uHpopManus o ¢dopme u
MOPSJIKE UX OIUIATHI;

0) CBelIeHUS O CPOKaX OKa3aHUs (PU3KYIbTYPHO-0370POBUTEIBHBIX YCIIYT;
B) CBEJICHUS 00 YCIOBUAX U3MEHEHHUS WU PACTOPIKEHUS 1I0rOBOPA;

T') IEPEYCHb U IIEHA TOTIOJHUTEIHHBIX TUIATHBIX (PU3KYIBTYPHO- 03/J0POBUTEIHHBIX
yciyr (Ipu HajJuyuu), OKa3bIBAEMbIX HCIIOJHUTEIEM 3a OTACJbHYIO IIJIaTy B
paMKax 3aKJIFOYEHHOTO JJOTOBOPA, YCIOBUS UX MPUOOPETEHUS U OILJIATHI;

1) MEepeueHb KAaTEeropuil JWI, MUMEIOLIMX NpPaBO Ha MOJy4YEHUE JIbIOT, a TaKKe
nepeyeHb  JbIOT,  MNPEJOCTAaBISIEMbIX  IPU  OKazaHUM  (UBKYJIBTYpPHO-



O3JI0POBUTEINIBHBIX YCIAYI B COOTBETCTBUM C 3aKOHOIATEIBCTBOM Poccuickon
Qenepaunu;

€) criocoObl OmIaThl (PU3KYIBTYPHO-0310POBUTEIIBHON YCIYTH;
) aJpec, MO0 KOTOPOMY NMPUHUMAIOTCS IPETEH3UH NOTpeOUTeNs (3aKa3unka);
3) HOMepa Teae(OHOB UCTIOTHUTEIIS,

n) wundopmanus o 3akoHe Poccuiickoit ®epepanuu  "O 3amure T1paB
norpedurenei".

9. Mndopmanus, ykazaHHas B nmyHKTe 8 Hacrosuux lIpaBui, mpenocraBisercs
UCIIOJIHUTEJIEM TaKUM 00pa3oM, YyTOObI MOXHO OBLIO CBOOOJHO O3HAKOMHUTBCS C
HEll HEOrpaHUYEHHOMY KpYry JHUI B TEYEHHE BCEro padodero BpEeMEHH
UCTIOJTHUTEIISI, JTOBOAUTCS JO CBEICHHS MOTpeOuTENs (3aKa3yumka) Ha PYCCKOM
A3bIKE W JIOMOJHUTEIBHO IO YCMOTPEHHUIO HUCIIOJHUTENS HAa TOCYJAapCTBEHHBIX
a3plkax cyObekToB Poccuiickoit ®expepanmm U pOAHBIX SA3BIKAX HAPOJIOB
Poccuiickoit @enepanuy B HArISAHOW U TOCTYNMHON (opme (MHPOpPMAIMOHHBIH
CTeHJl, J0CKa OOBSBICHUN, CalT B MH(OPMAIIMOHHO- TEIEKOMMYHUKAIIMOHHON
cetd "MHTEepHET", CTpaHHIIA B COLUATIBHBIX CETSX).

10. IIpu He MOBENCHWU WCIIOTHHUTENEM JI0 CBEICHHS IMOTpeOHuTENs (3aKa3yuKa)
uHpopMarK 00 aapece I HampaBICHUS MPETEH3WH TakWe MPETCH3UH
notpeOutens  (3aka3uWka), HampaBleHHbIE IO  aapecy  (HaKTHYECKOTo
OCYIIIECTBJIICHHUSI ~ JCSATCIBHOCTH  WCTIOJTHUTENS, CUYUTAIOTCS  MOJyYCHHBIMH
UCTIOTHHUTEIEeM. [Ipr 3TOM IpH 3aKIIFOUEHUH JOTOBOPA TUCTAHIIHOHHBIM CIIOCOOOM
NPEeTEeH3WH TIOTpeOUTEeNs (3aKa3uWka) MOTYT OBITh HalpaBJIGHB Ha aJpec
AJICKTPOHHOH TOYTHI UCTIOTHUTEIIS.

11. JloroBop MOeT OBITh 3aKJIOYeH B IHUCBMEHHOW (opMe, B TOM YHCIIEC
JUCTAHITMOHHBIM CTIOCOOOM C TTOMOIIBIO AJIEKTPOHHBIX JTUOO MHBIX TEXHUUYECKHUX
CPEICTB, TO3BOJSIOMIUX BOCIPOU3BECTH HAa MaTepUaIbHOM HOCHTENE B
HEU3MEHHOM BHJI€ COACPKAHUE CICIKH.

12. Otka3 ucnoaHuTeNs 00 moTpeduTess (3aKa3unka) OT UCTIOTHEHUS I0TOBOpa
BO3MOXKEH B TIOpSJIKE W Ciy4dasX, KOTOpbIE MPEIyCMOTPEHBI T'pakKIaHCKUM
3aKOHOAATEILCTBOM Poccuiickoit denepanuu U 3aKOHOAATEIBLCTBOM Poccuiickoit
denepanuu 0 3aNIUTE MPaB MOTPEOUTENEH.

III. OcobeHHOCTH 3aKJII0UYEHH S I0TOBOPA TUCTAHIMOHHBIM CIIOCOOOM

13. Tlpu 3akmtoueHUH JOTOBOpA C MOTPEOUTENEM (3aKa34UKOM) TUCTAHIIMOHHBIM
criocoooM VICTIOJTHUTEIIb MPEIOCTABIISACT NOTPEOUTEIIO (3aKa34yuKy)
MOATBEPKACHUE 3aKITIOYEHHUSI IOTOBOPA HA YCIOBUSAX O(EpThI, KOTOPAs] COJNEPIKUT
CYILIECTBEHHBIE YCJIOBUS JIOIOBOPA, MOCJE MOJYYEHUSI UCIOJHUTENIEM COOOIIEHUS
noTpeduTesis (3aKkazunuka) 0 HAMEPEHHUH 3aKIIOYUTh JOTOBOP.



VYka3zaHHOE MOATBEPKICHHUE JTOJDKHO COAEPKAaTh HOMED 3aKa3a WM MHOU crocod
UIEeHTU(PUKAIINY 3aKa3a, KOTOPBINA MO3BOJISIET MOTPEOUTEINIO (3aKa3UHUKY) TOJTYUUTh
MH(OPMAIUIO O 3aKJIFOUEHHOM J0TOBOPE U €r0 YCIOBUSAX.

14. Omnara ycnyr notpedutesneM (3aKka3uukoM) MyTeM MEepeBojia CPE/ICTB HAa CUET
TPETHErO JIMIA, YKa3aHHOTO HUCIOJIHUTEIEM, HE OCBOOOXKIAET HCIOIHUTENS OT
00sI3aHHOCTU OCYIIECTBUTh BO3BpAT YIJIAYEHHOW MOTpeOUTENIeM (3aKa3uuKoM)
CyMMBl KaK TIpH OTKa3e OT HCIIOJHCHHS JOTOBOpa, TaK W TPH OKa3aHUHU
(U3KYIBTYPHO-030POBUTENBHBIX YCIYT HEHAIIEKAILIETO KaueCcTBa.

IV. YcnoBus npeaocraBiieHust (pPU3KYyJIbTYPHO-0310POBUTEIbHBIX YCIAYT

15. Ilpum oxazanum (QU3KYIBTYPHO-O3JOPOBUTENIBHBIX YCIYI HUCIHOJIHUTEh
oOecrieynBaeT coOoieHre TPeOOBaHMI K KaUeCTBY UX OKa3aHUSl B COOTBETCTBUU
¢ 3akonoM Poccuiickoit @enepanuu "O 3amuTe npas norpedurenei'.

16. Ucnonuurens o0s3aH 00ECIEUNUTh WHBAIUJAM U JIIOJSIM C OTpaHUYCHHBIMU
BO3MOKHOCTSIMHU 3/I0POBbSI YCIIOBUSI JUIsl OECHPENATCTBEHHOIO JIOCTYIa K MEeCTaM
OKa3aHUs (U3KYITBTYPHO-03/I0POBUTEIBHBIX YCIYT, YCTAHOBJICHHBIE
3aKOHOAAaTeIbCTBOM Poccuiickon denepanuu.

17. WcnomHuTenb 1O TMpockOe MOTpeOuTenss (3aka3yumka) WIM B CiIydae
HEeoOXoauMOCTH  0e3  yKa3aHHOTrO  oOpamieHuss 00s3aH  0e3  B3WMaHHS
JIOTIOJIHUTEIBHOMN OIUIATHI 00ECIICUUTD:

a) BBI30B CKOPOW MEIUIIMHCKOU MOMOIIIY;
0) MoJaB30BaHUE ANTCUKOM /I OKa3aHMS TIEPBOM TTOMOIIIH.

18. Tlopsimok ydera, XpaHEHUS W yTWIM3aIUKM (YHUYTOXKCHHS) 3a0BITHIX BeEIIeH
noTpeduTens (3aKa3urKa) y UCTIOTHUTEIS OTPEEISICTCS UCTIOTHUTEIEM.

19. Odopmiienne u ucmoab30BaHue (TPOAJICHHE CPOKA JICUCTBHSI, BO3OOHOBIICHHE
u nepeopopmieHue) aboHeMeHTa (KIyOHOUM KapThl) Ha OKa3zaHHUe (PU3KYJIbTYPHO-
O37I0POBUTENBHBIX YCIYT OCYIIECTBISIIOTCS B COOTBETCTBUHM C YCIOBUSMH
J0TOBOPA.

V. OTBeTCTBEHHOCTH UCIIOJHUTEJIS U MOTPeduTe s (3aKa34uKa)

20. 3a HEUCNOJHEHHWE WIM HEHA/JIe)Kallee HCIOJIHEHUE JoroBopa W (WiM)
00s3aTENbCTB ~ TPU  OKa3aHUU  (U3KYJIBTYPHO-O3IOPOBUTEIBHBIX  YCIIYT
UCIIOJHUTENb U MOTpeOUTENb (3aKa34MK) HECYT OTBETCTBEHHOCTh B COOTBETCTBUU
¢ 3akoHoJarenbcTBOM Poccuiickont denepanun.

21. Ilorpeburens (3aka3uyuWK) HECET OTBETCTBEHHOCTh M BO3MEIIAET pPeabHbIN
yiiepd B clydyae yTpaThl WM TOBPEXKACHUS 10 €ro BHHE HWMYIIECTBA
WCTIOJIHUTEINS, HapyIIeHUs o00s3aTebCTB MO JOTOBOPY B COOTBETCTBHUU C



3aKoHOJatesnbCcTBOM Poccuiickoir @Denepaumu, Hacrodwmmu IIpaBuimamu u
YCIIOBHSIMH 10IOBODA.

22. Bpen, NpUYMHEHHBIM XWU3HU WIM 3]I0POBbIO IMOTPEOUTENsT B pE3yibTaTe
IPENOCTaBICHUS  (PU3KYJIBTYPHO-O3I0POBUTENIBHBIX ~ YCIYI  HEHaJJIeXKallero
KauecTBa, MOMJICKUT BO3MELICHHUIO HUCIOJIHUTENEM B  COOTBETCTBUM C
3aKOHOaTesbcTBOM Poccuiickoit denepanum.

23. Omenka coOmtofeHusi Hacrosumx IlpaBui ocymiecTBisieTcss B pamKax
dbenepaibHOTO TOCYJAPCTBEHHOTO KOHTPOJISI (Haa30pa) B O0JACTH 3alUTHI MPaB
NOTpeOUTEIEH.

24. CTOpOHBI OCBOOOYKIAKOTCS OT OTBETCTBEHHOCTH 3a IIOJHOE WJIM YaCTHYHOE
HEUCIIOJIHEHHE 0053aTeNbCTB 1O  JIOrOBOPY B cllydae HENpeJBUJICHHBIX
00CTOSITENICTB, BO3HUKILIKX IIOCJIE €ro 3akKJIOYeHUsi B pe3yjibTaTe COOBITHIM
Ype3BbIUAHOrO Xapakrepa (hopc-MakOpHbIe 0OOCTOSITENIbCTBA), KOTOPBhIE CTOPOHBI
HE MOIJI NMPEJIBUIETh U NPEIOTBPATUTb.

VI. Oco0eHHOCTH OKAa3aHHUSA OTAEJbHBIX BUI0B (GHU3KYIbTYPHO-
03/10POBHUTEJIbHBIX YCJIYT

25. B cimywyae  okazaHuUsA  (DUBKYJIBTYpHO-O3IOPOBUTEIBHBIX  YCIYT,
NPeIyCMOTPEHHBIX IMyHKTaMH 1 ®w 2 TiepeyHss BHJIOB (QU3KYJIBTYPHO-
O3JIOPOBUTENBHBIX  YCIIYT, YTBEPXKACHHOTO pacropsokeHueMm llpaBurenbcTBa
Poccuiickoit denepanuu ot 6 ceHtsiops 2021 r. N 2466-p, ucrnoaHuTe b 00s3aH
00ecneunTh O OKa3aHWS TaKUX YCIYT WHCTPYKTaX O TEXHHUKE OE€30MacHOCTH
noTpeOuTeNss, O YeM TIOJIYYHTh IOANUCH TOTPEOUTENsI B COOTBETCTBYIOIIEM
KypHaJle TPOBEICHUS WHCTpYKTaka. [IpaBwia TeXHUKH  O€30IacHOCTH
YTBEPXKIAFOTCS JTOKATBHBIM aKTOM UCTIOJTHUTEIIS.

B cnyuae otkaza moTrpeOuTENs OT MPOXOXKACHHUS HHCTPYKTa)xka IO TEXHUKE
0e30macHOCTH  TMOTPEOUTENh CaMOCTOSITEIbHO HECEeT PHUCKH, CBSA3aHHBIE C
HApYIICHUSIMHA TEXHUKH 0€30MacCHOCTH.
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