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3AKOH

POCCUNCKON ®EOQEPALIUN

O 3ALUMTE NPAB NOTPEBUTENEN

(B pepakumn denepanbHOro 3akoHa ot 9 aHeapa 1996 rona N 2-93)
(c nsmeHeHuamm Ha 8 asrycta 2024 roga)

WHdopmauus 06 nameHsowmx JoKyMeHTax

ﬂOKyMeHT C "aMeHeHnAMn, BHeCEHHbIMU!

denepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93 (Poccuiickas raseta, N 253, 21.12.99);

®denepanbHbiM 3akoHoM 0T 30 aekabpa 2001 rona N 196-P3 (Poccuiickasn raseta, N 256, 31.12.2001);

denepanbHbiM_3akoHoMm oT 22 asrycta 2004 rona N 122-®3 (Poccunckas raseta, N 188, 31.08.2004) (o nopsgke
BCTYNSIEHNA B cuny cM. cTaTblo 155 ®enepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03);

denepanbHbiM 3akoHOM 0T 2 HOoA6psa 2004 rona N 127-®3 (Poccuiickas raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
anBapsi 2005 roga);

®denepanbHbiM_3akoHoM oT 21 gekabpa 2004 roga N 171-d3 (Poccunckasa raseta, N 289, 29.12.2004) (o nopsigke
BCTYMMEHUs B cuny cM. ctatbto 2 PenepanbHoro 3akoHa ot 21 aekabpsa 2004 rona N 171-93);

®denepanbHbiM 3akoHOM OT 27 utonsa 2006 rona N 140-93 (Poccuiickas raseta, N 165, 29.07.2006);

denepanbHbiM_3akoHOM oT 16 okTa6psa 2006 roga N 160-®3 (Poccuickasa raseta, N 233, 18.10.2006) (o nopsigke
BCTYNMIEHUsI B CUINYy CM. cTaTtblo 17 ®eaepanbHoro 3akoHa oT 16 okTabps 2006 rona N 160-93);

®denepanbHbiM 3akoHOM OT 25 HoAbps 2006 roga N 193-93 (Poccuitckas raseta, N 268, 29.11.2006);

®denepanbHbiM 3akoHOM 0T 25 okTa6ps 2007 rona N 234-03 (Poccwuiickas raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoM OT 23 utons 2008 rona N 160-93 (Poccwuiickas raseta, N 158, 25.07.2008) (Bctynun B cuny ¢ 1
aHBapsi 2009 roga);

denepanbHbiM 3akoHoM 0T 3 noHsa 2009 roaa N 121-93 (Poccuitckas raseta, N 104, 10.06.2009) (o nopsiake BCTynneHUs
B cuny cMm. ctatbio 8 PeanepanbHoro 3akoHa ot 3 noHa 2009 rona N 121-93);

®denepanbHbiM_3akoHOM OT 23 Hosbpa 2009 ropa N 261-®3 (Poccuiickaa raseta, N 226, 27.11.2009) (o nopsgke
BCTYMMEHUS B UMy CM. cTaTblo 49 PefepanbHOro 3akoHa ot 23 Hoa6pa 2009 rona N 261-93);

®denepanbHbiM 3akoHOM OT 27 mtoHda 2011 rona N 162-®3 (Poccuiickas raseta, N 139, 30.06.2011) (o nopsigke BCTynneHusi
B cuny cMm. ctatblo 23 PenepanbHoro 3akoHa ot 27 utoHa 2011 rona N 162-93);

denepanbHbiM 3akoHom OT 18 mtonga 2011 rona N 242-®3 (Poccuiickas raseta, N 160, 25.07.2011) (o nopsigke BCTynneHus
B cuny cMm. ctatbio 71 denepanbHoro 3akoHa ot 18 utonsa 2011 rona N 242-93);

denepanbHbiM_3akoHoM OT 25 uioHa 2012 roga N 93-03 (OdwmumanbHbI MHTEPHET-NopTan npaBoBoW MHopmauum
www.pravo.gov.ru, 25.06.2012);

®denepanbHeiM _3akoHoM oT 28 uonga 2012 roga N 133-03 (OcdbuumnanbHbil MHTEPHET-NOpPTan nNpaBoBOM MHopMauum
www.pravo.gov.ru, 30.07.2012) (o nopsiake BCTYMMeHUs B curny cM. ctatbio 41 PenepanbHoro 3akoHa ot 28 uona 2012 rona N
133-93);
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denepanbHbiM_3akoHoM oT 2 wmona 2013 roga N 185-03 (OdwmumanbHbI MHTEPHET-NopTan npaBoBoW MHopMauum
www.pravo.gov.ru, 08.07.2013) (o nopsigke BCTynneHus B cuny cM. ctatbto 163 denepansHoro 3akoHa ot 2 mons 2013 roga N
185-93);

®denepanbHbiM 3akoHoM oT 21 aekabps 2013 roaa N 363-93 (OdmumanbHbI MHTEPHET-MOPTAN NpaBoOBOW MHopMauun
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nionsa 2014 roga);

®denepanbHeiM 3akoHoM OoT 5 Masa 2014 ropa N 112-9d3 (OdwuumanbHbI MHTEPHET-NopTan npaBoBON MHopmauum
www.pravo.gov.ru, 05.05.2014) (o nopsiake BCTynneHus B cuny cM. cTatblo 8 PenepanbHoro 3akoHa ot 5 mas 2014 rona N 112-
®3);

®denepanbHbiM _3akoHoMm oT 13 umiong 2015 roga N 233-903 (OduuymnanbHbin MHTEPHET-NopTan npaBoBOM MHopmaLum
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

denepanbHbiM_3akoHoM oT 3 wmona 2016 roga N 265-03 (OdwmumanbHbI MHTEPHET-NopTan npasBoBoW MHGopMaLum
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke BCTYMNEHNS B CUy CM. cTatblo 12 PenepanbHOro sakoHa ot
3 viona 2016 rona N 265-93);

®denepanbHeiM_3akoHoMm oT 1 maga 2017 roga N 88-903 (OdwmumanbHbIi MHTEPHET-NopTan npaBoBOW MHopmauum
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTYNmneHnst B cuny cMm. ctatblo 3 PenepanbHOro 3akoHa ot
1 masa 2017 rona N 88-93);

®denepanbHbiM 3akoHom ot 18 anpensa 2018 roaa N 81-®3 (OdwmumanbHbI MHTEPHET-NOPTaN NpaBoBoW MHopmauum
www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

denepanbHbiM_3akoHoM OT 4 wmioHa 2018 roga N 133-03 (OdwmumanbHbI MHTEPHET-NopTan npaBoBoW MHopmauum
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsgke BCTYNneHns B cuny cM. ctatbio 13 deaepanbHOro 3akoHa ot
4 nioHs 2018 rona N 133-93);

®denepanbHeiM _3akoHoM 0T 29 umonga 2018 roga N 250-03 (OcdbuumnanbHbil MHTEPHET-NoOpPTan nNpaBoBOM MHopMauum
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBapst 2019 roaa);

®denepanbHeiM 3akoHoM OT 18 mapTta 2019 roga N 38-®3 (OdwmumanbHbIi MHTEPHET-NOPTan MNpaBoBON MHopmauum
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

denepanbHbiM_3akoHoMm oT 18 umong 2019 roga N 191-®3 (OdbuumanbHbin MHTEPHET-NopTan npaBoBOM MHopMaLum
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny ¢ 1 oktsi6psa 2019 roga);

®denepanbHbiM _3akoHoM OT 24 anpensa 2020 roaa N 144-03 (OdmumanbHbli MHTEPHET-NOpTan NpaBoBon MHdopMaumnn
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbiM _3akoHoMm oT 31 wmonga 2020 roga N 290-03 (OduumnanbHbil MHTEPHET-NopTan npaBoBOM MHopmaumm
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsigke BCTYNMeHNs B cuny cM. cTatblo 2 PeaepanbHOro 3akoHa ot
31 niong 2020 rona N 290-93);

denepanbHbiM 3akoHOM OT 2 aekabpa 2019 rona N 425-903 (OdumumanbHbil MHTEPHET-MOPTan NpaBoBol MHopmaLum
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsake BCTYNneHUs B cuny cM. ctatblo 2 PeaepanbHOro 3aakoHa ot
2 nekabpsa 2019 rona N 425-03) (C M3MeHeHNsaMN, BHECEHHbIMN PeaepanbHbiM 3akoHOM OT 22 Aekabpa 2020 roaa N 460-93);

denepanbHbiM 3akoHoM oT 8 aekabpa 2020 roaa N 429-903 (OdumumnanbHbil MHTEPHET-MOPTan NpasoBon MHGoOpMaLum
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbHeiM 3akoHoM OT 11 utoHa 2021 roaa N 170-93 (OduumanbHbI UHTEPHET-NOPTan NpaBoBON MHopMaLmm
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsinke BCTynneHus B curny cM. ctatbio 138 ®enepanbHoro 3akoHa
ot 11 nioHs 2021 rona N 170-93);

®denepanbHbiM _3akoHoM oT 1 mag 2022 roga N 135-03 (OdwmumanbHbil MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (sctynun B cuny ¢ 1 ceHTtabps 2022 roga);

denepanbHbiM_3akoHoMm oT 14 umong 2022 rofa N 266-93 (OduumnanbHbln MHTEPHET-NopTan npaBoBOM MHGopmaLum
www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsgke BCTYNneHUs B cuny cM. ctatblo 6 eaepanbHOro 3aakoHa ot
14 viona 2022 rona N 266-93);
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®denepanbHbiM 3akoHoM 0T 4 asrycta 2023 roaa N 474-93 (OdumumanbHbin MHTEPHET-NopTan nNpaBoBOW MHdOopMaunm
www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (o nopsgke BCTYNneHUs B cuny cM. cTatblo 6 PeaepanbHOro 3akoHa ot
4 aBrycta 2023 rona N 474-93);

®denepanbHbiM _3akoHOM OT 5 aekabpa 2022 rona N 478-903 (OdumumansHbln MHTEPHET-NopTan npaBoBoW MHAdopMaumnn
www.pravo.gov.ru, 05.12.2022, N 0001202212050019);

®denepanbHbiM 3akoHoM OT 8 asrycta 2024 roaa N 232-03 (OdmumanbHbli UHTEPHET-NOPTan nNpaBoBow MHopMaLmm
www.pravo.gov.ru, 08.08.2024, Ne 0001202408080042) (o0 nopsiake BCTyMNMeHWs B cuny cM. cTatbio 88 PenepanbHOro 3akoHa
ot 8 amrycrta 2024 rona N 232-93).

Hactoswuin 3akoH B pepakumm PenepanbHoro 3akoHa ot 9 ansapa 1996 rona N 2-®3 BBegeH B Aewncteue ¢ 15 sHBaps
1996 roga, KpoMe MONOXEHUN, CopepXalmuxcs B NyHKTax 2 u 4 cratbu 5, ab3aue nepBoM nyHkTa 4 ctatbu 7 1 B ab3aue
BOCbMOM nyHKTa 1 cTtatbu 18. NonoxeHus, cogepxalimecs B NepeyncrieHHbIX NyHKTax, BCTyNatwT B CUMNY CO OHSA YTBEpXOeHUs
MpaButenbctBoM Poccunckon degepaumm COOTBETCTBYIOLWNX NepedHen - cM. ctaTblo 3 degepanbHOro 3akoHa ot 9 sHBaps
1996 roga N 2-93.

- MpumeyaHue narotosuTensa 6a3bl AaHHbIX.

KommeHTapui k 3akoHy Poccuiickon Penepaumm "O 3auimnte npas notpedburtenen”

HacToswuii 3akoH perynupyeT OTHOLLEHMUS, BO3HWUKAOLUME MeXay MNOTPeduTensiMu U U3roTOBMTENSIMU, UCTONMHUTENSMM,
uMmnopTepamu, npoAdaBLamu, BragenbLamy arperatopoB MWHdopMaumm o ToBapax (ycrnyrax) npu npogaxe ToBapoB
(BbINONHEHUN paboT, OKasaHWW ycrnyr), ycTaHaBnuBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexalluero kadectBa 1 6e3onacHbIX AN XW3HW, 300POBbS, UMYLLIECTBA NOTPEOUTENEN U OKpYyXKatoLen cpedbl, NonyyYyeHne
MHpopMaumm o ToBapax (paboTax, ycnyrax) n 06 nx M3rotoBUTensax (MCNONMHUTENSIX, NpodaBLax), O BrnagenbLax arperatopos
UHGpOpMauMnM o ToBapax (ycnyrax), NpOCBelleHWe, rocyapCTBEHHYIO M OOLLECTBEHHYI 3alUUTy WX WMHTEPECOB, a Takke
onpefensieT MexaHn3m peanusaumm 3Tux npas.

(A63au B pegakumun, BBegeHHoM B aencTteme ¢ 9 siHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-®3; pononHeH ¢ 12 pekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTsabpsa 2007 roga N 234-03; B peagakuuu,
BBeaeHHon B gencteue ¢ 1 sHBapsa 2019 roga PeanepanbHbiM 3akoHoM OT 29 uionga 2018 roga N 250-93. - Cm. npeabiayLyto
pegakumio)

OCHOBHblEe MOHATHS, ncnosnb3yemMble B HAcTodALleM 3akoHe:

noTpeduTens - rpaxxgaHvH, UMEKLLMI HAaMepeHue 3akasaTb Unm npuobpecty Nbo 3akasbiBaKoLLMIA, NPUOGpETaOLLUA UNn
UCNonb3yLnA ToBapbl (paboTkl, YCNYrn) UCKIMKOUUTENBHO ANSst NMUYHBIX, CEMEWHbIX, JOMALUIHUX U UHbIX HYX[, HE CBSI3aHHbIX C
OCYLLECTBINEHVEM MPEeANnPUHMMATENbCKON AeATenbHOCTH (ab3al B peaakummn, BBeAEHHOW B Aerictene ¢ 21 gekabpsa 1999 ropa
depneparnbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cM. npeabiayLLy0 pegakumi);

M3roTOBUTENb - OpraHu3auus He3aBUCUMO OT €€ OpraHvM3auMOHHO-MPaBOBOM (QOPMbl, a TakKe WHAMBUAYAIbHbINA
npegnpvHumarens, NPou3BoAsLLME TOBapbl AN peanv3aumm notpebutensam (absauy B pegakuum, BBeAeHHOW B aencTaue ¢ 21
aekabpsi 1999 roga ®enepanbHbiM 3akoHOM OT 17 fekabpsa 1999 roga N 212-03, - cMm. NpegblayLLyo peaakumio);

WCNOMHUTENb - OpraHu3auns Hes3aBUCUMO OT ee OpraHu3auMOHHO-MPaBoOBON OPMbI, a TaKke WHOMBUAOYalbHbIN
npeanpuHUMaTenb, BbiNOMHsSOWME paboTbl UNU okasbiBalowme ycrnyrin notpebutensam no BosmesgHomy gorosopy (absau B
pedakumu, BBeaeHHon B aenctene ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-03, - cwm.
npeabIayLyo peaakuuio);

npogaBel, - opraHv3auuMsi He3aBMCMMO OT €€ OpraHM3auMoOHHO-MPaBOBOM (OPMbI, a Takke WHAMBUAYaIbHbIN
npeanpvHUmarenbs, peanuayloliMe ToBapbl NOTpebutensMm Mo AoroBopy Kynnu-npogaxu (absau B pegakuvu, BBEOEHHOW B
aenctene ¢ 21 pekabpsa 1999 rogpa PepepanbHbiM 3akoHOM OT 17 pekabpsa 1999 roga N 212-03, - cMm. npeablgyLyyto
pegakumio);
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abzay ytpatun cuny ¢ 9 aHeapsa 2005 roga - PegepanbHbivi 3akoH oT 21 gekabps 2004 roga N 171-93 - cm. npegbigyLyto
penakuuio;

HegocTaTok ToBapa (paboTbl, ycrnyrn) - HECOOTBETCTBME ToBapa (paboTbl, ycrnyrn) unu obsizatenbHbiM TpeboBaHUSAM,
npesycMOTPEHHbIM 3aKOHOM NGB0 B YCTAHOBNEHHOM MM MOPSIAKE, UMK YCIOBUSIM AOrOBOPa (MPY UX OTCYTCTBUM UMK HEMOSHOTE
ycnosu oObIMHO MpeabsBnseMbiM TpeboBaHMAM), UNK LensMm, Ans KOTopbix ToBap (paboTta, ycnyra) Takoro poga o6bl4HO
UCMNONb3yeTcs, UNW LensM, O KOTOPbIX npogaBel, (MCrnonHuTenb) Obin MocTaBneH B WM3BECTHOCTb NOTpebutenem npu
3aKIIOYEHUN OOroBopa, Mnv obpasuy n (Unu) ONUCaHWI0 NpU NpoAdaxe ToBapa no obpasuy u (unu) no onucaHuio (absay B
pedakumu, BBedeHHoOW B aencteue ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-03;
ponornHeH ¢ 12 pekabps 2007 ropa PeaepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N 234-®3 - cm. npeabigyLuyto
pegakumio);

CYLLECTBEHHbIA HeJoCcTaTok ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbIN HEAOCTATOK UMM HeQOCTaToOK, KOTOPbIN HE MOXET
ObITb YCTpaHeH 6e3 Hecopa3mepHbIX PacxodoB WK 3aTpaT BPEMEHM, UMK BbISBNSETCA HEOQHOKPaTHO, WU MPOSIBIIAETCS BHOBb
rnocrne ero yctpaHeHus, unv apyrve nogobHole HegocTaTku (absau B pegakuuu, BBeAeHHOW B gencteue ¢ 21 gekabpsa 1999
roga ®enepansHbiM 3akoHOM OT 17 aekabps 1999 rona N 212-03, nononHeH ¢ 9 siHBapst 2005 rona ®PepepanbHbIM 3aKOHOM OT
21 pekabps 2004 roga N 171-®3 - cM. npeabIayLLy0 peaakLmio);

Ge3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycriyru) Anst XWM3HW, 340POBbsi, MMYLLECTBA
noTpeduTens 1 okpyxaroLlei cpeabl NpU 0BbIYHBIX YCNOBUSIX Ero UCMOMb30BaHWs, XpaHeHUs, TPAHCNOPTUPOBKU 1 YTUNM3aumm,
a Takke 6e3onacHOCTb Npouecca BbIMONHEHWs paboTebl (OKa3aHust yenyru);

YMONIHOMOYEHHas U3roToBUTENEM (NPOAABLIOM) OpraHvM3aumsi UInu  YNormHOMOYEHHbIA M3rotoBuTenem (MpogaBLoM)
WHOVMBUAYyanbHbIA MpeanpuHMMaTtens (ganee - YNormHOMOYEHHasl opraHuM3auus UM YNoNTHOMOYEHHbI WHAMBUAYAIbHbINA
npegnpvHUMarens) - OpraHM3auusi, OCYLLECTBRSOLWAs ONpPeneneHHy OesATENbHOCTb, WM OpraHu3auusl, co3faHHas Ha
TeppuTopumn Poccuiickon ®egepauum nsrotoputenemM (NpogasBLOM), B TOM YUCIE UHOCTPAHHBLIM U3rOTOBUTENEM (MHOCTPAHHBLIM
npoaaBLOM), BbINOMHSOWME ONpeAeneHHble (YHKUMM Ha OCHOBaHWW [OroBopa C W3rotoBuTeneM (MpodaBuoM) W
YMONTHOMOYEHHbIE UM Ha NPUHATWE U YAOBMNETBOPeHMEe TpeboBaHWU MOTpebuTenen B OTHOLLEHMM TOBapa HeHaasiexallero
KayecTtBa, Nn6o wHAMBMAYanbHLIN MNpeanpuHUMaTenb, 3aperMcTpupoBaHHbLIN Ha Tepputopum Poccuiickon dPegepauun,
BbIMOMHALLMI ONpeaeneHHble yHKLUUN Ha OCHOBaHWM JOroBopa C U3roToBMTENEM (MPoaaBLIOM), B TOM YMCNE C UHOCTPaHHbLIM
N3rotToBMTENEM (MHOCTPaHHbIM NPOoAABLOM), M YMNOMHOMOYEHHbIA WM Ha NPUHATME W yOOBneTBopeHne TpeboBaHui
notpebuTtenen B OTHOLIEHMW TOBapa HeHagnexawlero kadectBa (absay [ononHUTENbHO BKAMeH ¢ 9 anBapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N 171-93);

UMMOpPTEP - OpraHM3auus He3aBUCUMO OT OpraHM3aLMOHHO-NPaBOBOM POPMbI UMM MHOUBMAYANbHbIV NpeanpUHUMAaTENb,
OCYLUECTBNSAOLWNE MMMOPT ToBapa AN ero nocreaylolern peanusauum Ha TeppuTopumn Poccuiickon depepaumm (absau
AononHuTenbHO BkItodeH ¢ 9 aHBapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-903);

Brnagernew, arperatopa MHdopmaumm o ToBapax (ycnyrax) (aanee - Brnageney arperatopa) - opraHusaumsi He3aBucMMO OT
OpraHM3aLMoHHO-NPaBoOBOM POpPMbl NGO MHAMBUAYANbHbLIA NpeanpUHUMaTENb, KOTOPbIE ABNAIOTCS BragenbLuamy nporpaMmmbl
ONA 9NEKTPOHHbLIX BbIMUCAUTENbHBLIX MaluH U (Mnun) Bnagensuamy camta u (Mnu) cTpaHuubl canta B MHGOPMaLMOHHO-
TENEKOMMYHUKALMOHHOM ceTn "NHTepHeT" 1 KoTopble MPeLoCTaBnsaT NOTPeOMTEN0 B OTHOLUEHMM OnpedernieHHoro ToBapa
(ycnyrn) BO3MOXHOCTb OOQHOBPEMEHHO O3HAKOMUTLCS C MpensiokeHneM npodasua (MCMOMHUTENS) O 3aKMYeHUM O0oroBopa
Kynnu-npogaxku ToBapa (goroBopa BO3ME3OHOro OkasaHusi YCNyr), 3akmiounTb C NPOoAaBLOM (MCMOMHUTENEM) OOTOBOP Kymnnu-
npoAaxu (4oroBop BO3ME3QHOIO OKasaHUS yCryr), a Takke NPOM3BECTM NpeaBapuUTENbHYO ONnaTy ykasaHHOro ToBapa (ycnyru)
nyTeM Hanu4HbIX pacyeToB NMOO nepeBoda AEHEXHbIX CPEACTB BMafenblly arperatopa B paMKkax NpUMeEHSieMbIX (POpM
Ge3HannyHbIX pacyeToB B COOTBETCTBUM C NYHKTOM 3 cTatbm 16_1 HacTodulero 3akoHa n PenepanbHbiM 3aKOHOM OT 27 UKOHS
2011 rona N 161-®3 "O HalmMoHanbLHOW NNaTexHom cucteme”.

(AB3ayu, gononHuTenbHO BkNtodeH ¢ 1 sHBaps 2019 roga PenepanbHbiM 3akoHoM oT 29 uionga 2018 roga N 250-93; B
penakumu, BBeaeHHoun B genctBue ¢ 1 Hosiopsa 2020 ropa PenepanbHbiv 3akoHoMm oT 31 umtona 2020 roga N 290-93. - Cwm.
TREAbIAYLLYIO PEAAKLNIO)

KomMeHTapui K npeambyne

MABA I
OBLUUE NMONOXEHUA
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O 3awmTe npae notpebutenei (B pegakummn GenepanbHoro 3akoHa oT 9 aHBapst 1996 rona N 2-93) (c usmeHeHusimm Ha 8 aerycta 2024 roga) Ctpanuua 5
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

CTATbA 1. NPABOBOE PEIYNIMPOBAHVE OTHOLUEHWWA B OBJIACTU 3ALLUUTLI MPAB NOTPEGBUTENEN

1. OTHowWweHMs B obnacTu 3awuTbl NpaB noTpebutenen perynupytotes [paxaaHckum koaekcom Poccuiickon Penepatiu,
HacTosALWwmMM 3akoHOM, ApyriumMu dpegepanbHbiMU 3akoHaMK (ganee - 3aKoHbl) U NPUHUMaeMbIMU B COOTBETCTBUMU C HUMW NHBLIMA
HOpMaTuMBHbLIMK NpaBoBbIMK akTamu Poccuinckon Pefepauun (NyHKT B peaakuny, BBeaeHHon B aenctene ¢ 9 aueapsa 2005 roga
depepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

2. MpasutenbctBo Poccuinckon depepaumm He Brnpase nopyyatb deaepanbHbiM OpraHam WCNOMHUTENbHOW BRacTu
NPUHMMAaTb akTbl, coAepXalune HopMbl O 3aLLuTe npaB noTpebuTenen.

MpasuTtenbcTBO Poccuiickon ®efgepaummn BnpaBe m3gaeaTtb AN NoTpedbutens u npoaaBua (M3roTOBUTENS, UCNOMHUTENS,
YMONMHOMOYEHHOM OpraHn3aLuuMnm WnM YnorTHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHUMmarensi, umnopTepa, Bragesnbua
arperatopa) npaeuna, obsizaTernbHble NpU 3aKMOYEHUN U UCTIONTHEHMM NYONNYHBLIX AOrOBOPOB (4OrOBOPOB PO3HUYHOWM KyMiuv-
npoaaxwu, aHeprocHabXeHusl, 10roBOpPOB O BbINOSHEHUM PaboT 1 06 okasaHuM ycnyr).

(A63au gononHuTenbHO BkNtoYeH ¢ 9 sHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-903; B
pedakumu, BBegeHHon B gencteme ¢ 5 masa 2020 roga PenepanbHbiM 3akoHoM oT 24 anpensa 2020 roga N 144-93. - Cwm.
NREeAbIAYLLYI0 PeAaKLMIo)

Ab3aL, AononHUTENbHO BKINOYEHHbIN ¢ 10 aekabps 2006 roga ®eaepanbHbIM 3akoHOM 0T 25 Hos6psa 2006 roga N 193-93,
yTpaTtun cuny ¢ 1 aBrycta 2011 roga - PeaepanbHbivi 3akoH oT 18 mniong 2011 roga N 242-03. - Cm. npeabiayLlyo pegakumio.

KommeHTapun k ctatbe 1

CTATbSA 2. MEXXAYHAPO[OHbIE OMOBOPblI POCCUANCKOW ®EOQEPALINA

1. Ecnn wmexpgyHapogHbiM goroBopom Poccuiickon ®degepaumm yCTaHOBMNEHbI WHbIE MNpaBuila O 3aluTte npas
notpebuTenen, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALNM 3aKOHOM, MPUMEHSIOTCA NpaBMna MexayHapoaHoro 40orosopa.

(AG3au B pepakumn, BBeOeHHOW B aenctBue PenepanbHbiM 3akoHOM OT 8 aekabpsa 2020 roga N 429-93. - Cwm.
NREAbIAYLLYIO PeAaKLMIo)

2. PelweHns MeXrocyqapCTBEHHbLIX OpraHoB, MPUHATbIE Ha OCHOBaHMM TMOJSIOKEHUA MeXOyHapoOHbIX [OroBopoB
Poccuinckon ®depepaumm B UX WUCTOMKOBaHWM, npoTuBopedawiem KoHctutyumm Poccuiickon ®epepaumn, He noanexar
ucnonHeHunto B Poccunckonn ®epepaumun. Takoe npoTMBOpeYME MOXET ObiTb YCTaHOBMEHO B MOPSAKe, OnNpenerneHHoM
denepanbHbIM KOHCTUTYLUOHHBIM 3aKOHOM.

(AB3aL, fononHUTENbHO BKMNtoveH PenepanbHbiM 3akoHoM oT 8 fekabps 2020 roga N 429-03)

KommeHTapun k ctatbe 2

CTATbA 3. NPABO NOTPEBUTEJNEN HA MPOCBELLEHUE B OBJTIACTU 3ALLUUTbI NPAB NOTPEBUTENEWN

1. MpaBo noTpebuTenen Ha npoceelleHne B obnacTv 3awuTbl NpaB notpebutenen obecnedynBaeTcs MNOCPenCTBOM
BKIMIOYEHNS]  COOTBETCTBYLOLINX TpeboBaHuin B dedepanbHble rocyaapcTBeHHble obpasoBaTtenbHble CTaHOapTbl WU
obpasoBaTerbHble NPOorpaMmbl, a Takke NOCPEACTBOM OpraHM3auumn cucteMbl MHpopMaumm notpeduTtenen ob nx npaeax u o
HeobXoAMMbIX OENCTBMSAX NO 3alMTe 3TUX Npas.

(MyHKT B pegakumm, BBeAeHHou B gericteue ¢ 1 uons 2021 roga ®enepaneHbiM 3akoHoM ot 11 uoHa 2021 rona N 170-93.
- CMm. OpenplayLLyio peaakumio)

2. B uensix peanusaumm npaBa notpebuTenen Ha npoceBelleHne B obnacTu 3awutbl NpaB noTpeduTtenen opraH
rocyAapCTBEHHOIrO Haj3opa ocyllecTBnseT hOpMUMpOBaHME U BeAeHWMEe OTKPbITOro M 06LLeAOCTYNHOrO roCy4apCTBEHHOMO
MH(OPMAaLIMOHHOIO pecypca B obractu 3awmTtbl NpaB notpebuteneit, kadectBa u HesonacHocTM ToBapoB (paboT, ycnyr) B
nopsiake, yctaHosneHHoM lNMpasuTtensctBom Poccuitckon ®egepaumu.

(MyHKkT pononHUTenbHO BKIMoyveH ¢ 1 nona 2021 roga PenepanbHbiM 3akoHom ot 11 nona 2021 rona N 170-93)

(Ctatbsa B pepakumun, BBegeHHon B aencteue ¢ 1 ceHTAbps 2013 rona PepepanbHbiv 3akoHoM oT 2 mona 2013 ropga N
185-93. - Cm. OpeablayLLyIo peaakLuio)

KommeHTapun Kk ctatbe 3

CTATbA 4. KAMECTBO TOBAPA (PABOTHI, YCIYTWN)
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O 3awmTe npae notpebutenei (B pegakummn GenepanbHoro 3akoHa oT 9 aHBapst 1996 rona N 2-93) (c usmeHeHusimm Ha 8 aerycta 2024 roga) Crpanuua 6
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

1. MNpopaeey (McnonHutenb) obasaH nepenatb notpebutento ToBap (BbINOMHWMTL PaboTy, OkasaTb YCNyry), KayectBo
KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lNMpu oTcyTCTBMM B OOrOBOpE YCrOBMI O KadecTBe ToBapa (paboTbl, ycnyrn) npogasel, (McnonHuTens) obssaH nepegatb
noTpebutento ToBap (BbIMOMHWUTL PaboTy, OKasaTb YCryry), COOTBETCTBYKOLUMIA OObIYHO MpenobsBnsemMbiM TPeboBaHMSAM U
nNpUrogHbIN ANs Uenen, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga o6bl4HO ucnonb3yeTrcs (MyHKT AomnonHeH ¢ 12
aekabps 2007 roga PenepanbHbiv 3akoHOM 0T 25 okTa6ps 2007 rona N 234-93 - cM. npeablayLLYI0 PEAAKLMIO).

3. Ecnu npogasel, (MCNONHUTENL) NPUY 3akmtodeHnn Jorosopa Obin NocTaBneH NoTpeduTenemM B M3BECTHOCTb O KOHKPETHbIX
uensax npuobpeTeHnsa ToBapa (BbIMOMHEHWst paboTbl, OKasaHusi ycnyrun), npogasel (McnonHMTenb) 006si3aH nepepaTb
notpebuTento ToBap (BbIMONHWUTL paboTy, okasaTb yCnyry), NPUroaHbIN ANs UCNOMb30BaHUSA B COOTBETCTBUM C 3TUMM LIENSMU.

4. lMpu npogaxe ToBapa no obpasuy wu(unu) onucaHunio npogasel obsisaH nepepaTb NOTPebuTento ToBap, KOTOPbLIN
COOTBETCTBYET 06pasLy n(Mnm) onucaHuio.

4 1. MNpwn npogaxe OTAEMbHbLIX BUOOB TEXHUYECKM CIIOXHbLIX TOBApOB C NpeaBapuTEribHO YCTaHOBMEHHLIMU NporpaMmMmamMmm
ONS 3NEKTPOHHbIX BbIYUCAMTENbBHBIX MalUUH NoTpebutento obecnevymBaeTcsi BO3MOXHOCTb MCMOMb30BaTb OTAEMbHbIE BUAbI
TEXHWYECKM CMOXHbIX TOBAapOB C MNpeaBapuTENnbHO YCTaHOBMEHHbIMM MNporpaMMamu Afs 3fEeKTPOHHLIX BblYUCIIUTEMbHbIX
MaluMH, CTpaHamMu MpPOUCXOXOEHUS KOTopbIX saBnsawTcs Poccunckaa depepauus wvnuv apyrve rocygapctsa - UneHbl
EBpasunckoro akoHoMmyeckoro coto3a. [lepeyeHb OTAEMbHbIX BUAOB YKa3aHHbIX TEXHWYECKUM CIOXHbIX TOBapOB, MNOPSAOK
COCTaBIIeHUSA U BeeHNs NepeyvHs NporpamMmm A5 NeKTPOHHbIX BbIMUCIIUTENbHBIX MaLUWH, CTpaHaMu NPOUCXOXAEHUS KOTOPbIX
asngaTca Poccuickaa ®degepauma vnu gpyrme rocygapctsa - YneHbl EBpasuMncKoro 3KOHOMMYECKOro colo3a U KoTopble
OOIKHbI  ObITb MpeaBapuUTENbHO YCTAHOBMEHbI, M MOPSAOK WX NPeABapUTENbHOM YCTAaHOBKWM, BKIYas TpeboBaHus K
dyHKUMOHMpPOBaHUIo, onpeaenstoTca NpasutensctBom Poccuinckon ®enepaumm.

MpenBapuTENbHO YCTAHOBMEHHbBIE NPOrPaMMbl AN SNEKTPOHHbIX BbIYUCIIUTENBHbIX MaLUWH, UCNOMb3yeMble NoTpebutenem
Ha OTAEenbHbIX BMAAX TEXHWYECKU CROXHbIX TOBapoB ANs [ocTyna K WHdopmauuMM Ha cantax B WH(OpMauMOHHO-
TENeKoOMMYHUMKaLMOHHON ceTu "UHTepHeT", [ormkHbl obecrneymBaTb BO3MOXHOCTb WCMNOMb30BaHUA 6e3 A0MNONHUTENbHbIX
HacTpoeK (N0 yMOSYaHWUIO) MOMCKOBOW CUCTEMBI, CTPAHOM NPOUCXOXOEHUSA KOTopowu siBnsdeTca Poccunckaa denepaums mnu
Apyrve rocyaapcTtBa - YneHbl EBpasniickoro SKoOHOMUYECKOro coto3a, B Nopsake, ycraHosrneHHoM NpaButenscTBom Poccuinckon
depepauunn. TpeboBaHUA K yKazaHHOW NOUCKOBOM CUCTEME W NOPSAOK €e onpeeneHvs yctaHasnmearoTca NMpaBUTenscTBoM
Poccuinckon depepaumu.

(A63au gononHutenbHo BkNtoveH ¢ 1 uiona 2021 ropa PenepanbHbiM 3akoHOM OT 2 Aekabpa 2019 ropa N 425-93 (c
N3MEHEHNsIMN, BHECEHHBbIMY DefiepanbHbiM 3aKoHOM OT 22 nekabpa 2020 roaa N 460-93))

MpeaBapuTeNbHO YCTAaHOBMNEHHbIE NPOrpamMmbl AN SNEKTPOHHbIX BbIYUCIIUTENbHbLIX MaLUWH, UCNOMb3yeMble NoTpebutenem
Ha OTAenbHbIX BUMAAX TEXHWYECKM CHOXHbIX TOBapoOB, AOMKHbI B TOM 4Wcle BKMNtoYaTb MporpaMMy ANns 3MeKTPOHHbIX
BbIYMCIUTENBHBLIX MalUWH, KOTOpas NpegHasHavyeHa Ansi novcka, NpocMoTpa U NpuobpeTeHus nporpamm Onsi 3NeKTPOHHbIX
BbIYMUCIUTENBHBLIX MaLIUH, MPUMEHSIEMbIX NOTPEOUTENSMIU C UCMONb30BaHMEM TEXHUYECKM CINOXHbIX TOBApPOB (Oarnee - eauHbIn
MarasuH NpuUIoXeHuin), U yHKLMOHMPOBAHME KOTOPOW OCYLLECTBMSIETCS C Y4€TOM OCHOBHbIX MPUHUUMOB, YTBEPXKOAEMbIX
deaepanbHbIM OpraHoOM UCMONHUTENbHOW BacTy, OCYLLECTBASIOLWMM YHKUUN MO BbipaboTke U peannsauunmn rocyqapCcTBeHHON
MoNMUTUKN U HOPMAaTMBHO-MPaABOBOMY PEryrIMpoOBaHUi0 B cdepe MHGOPMaLMOHHBIX TexHomnormn. degepanbHbIi  opraH
WCMONMHUTENBHOW BNacTW, OCYLUECTBNSOWNA (YHKUMXM MO BblpaboTke W peanusaumMum rocydapCTBEHHOW MOMUTUKKM ©
HOPMAaTUBHO-NPaBOBOMY PErynmpoBaHuio B cpepe MHAOPMAaLMOHHBIX TEXHOMOIMMIN, Takke YTBEPXKOAET rNepedyeHb nporpaMm
ONSl 3NEeKTPOHHBIX BbIYUCIUTENbBHBLIX MaLLWH, pa3MeLlaemMblX B €AMHOM MarasvHe NpunoXxeHun B 0bsi3aTeribHOM Nopsiake.

(AB3au gononHUTenbHO BkNtoYeH ¢ 1 ceHTabps 2022 roga PenepanbHbiM 3akoHOM OT 14 mnions 2022 rona N 266-93)

(MyHkT pononHuTenbHO BkModeH ¢ 1 anpens 2021 roga PenepanbHbiv 3akoHom ot 2 Aekabpsa 2019 roga N 425-93 (c
N3MEHEHNsIMU, BHECEHHbIMN DefepanbHbiM 3akoHOM OT 22 fekabpsa 2020 rona N 460-93))

5. Ecnu 3akoHamu unu B YCTAHOBIIEHHOM UMW Nopsiake NpedycMOTpeHbl obsizaTenbHble TpeboBaHusa k ToBapy (pabote,
ycnyre), npogasel (McronHWTENb) 00s3aH nepepatb noTpebuTento ToBap (BbIMOMHWTL paboTy, okasaTb YCnyry),
COOTBETCTBYHOLNA 3TUM TpeboBaHuaM (MYHKT B pegakuuu, BBedeHHou B fencteue ¢ 9 sHeapsa 2005 roga PenepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-03, - cM. npegbiayLLyo peaakuuio).

KommeHTapui Kk ctatbe 4

CTATbA 5. MPABA U OBA3AHHOCTU U3FrOTOBUTENSA (MCMONHUTENA, MPOOABLIA) B OBJIACTU
YCTAHOBIEHUA CPOKA CINYXBbl, CPOKA rOAHOCTU TOBAPA (PABOTbI), A TAKXKE TAPAHTUAHOIO
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O 3awmTe npae notpebutenei (B pegakummn GenepanbHoro 3akoHa oT 9 aHBapst 1996 rona N 2-93) (c usmeHeHusimm Ha 8 aerycta 2024 roga) Crpanuua 7
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

CPOKA HA TOBAP (PABOTY)

1. Ha ToBap (paboTy), npeaHasHaueHHbI AN ANUTENbHOINO MCMONb30BaHWS, WU3roTOBUTENb (UCMOMHUTENb) BrpaBe
yCTaHaBnMBaTb CPOK ChyxObl - nepuog, B TeYeHMe KOTOPOro WU3rotoBUTenb (MCnonHuTenb) obssyetcs obecneyvmBatb
noTpeduTento BO3MOXHOCTb MCMOMb30BaHUA ToBapa (paboTbl) MO Ha3Ha4YeHMI0 U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbu 19 u nyHKTa 6 ctatbu 29 HacTodAwero 3akoHa (NYHKT B pedakuuun, BBEOEHHOW B
aewncteue ¢ 9 aHBapsa 2005 rona PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-03, - cM. NpeabiayLLyo pegakumio).

2. NarotoBuTtens (McnonHuTens) 0653aH ycTaHaBnNmBaTh CPOK Criykbbl ToBapa (paboTbl) ANUTENbLHOrO NoNb30BaHWs, B TOM
yncne KOMMMEKTYOLWMX W3genuii (aeTtanen, y3noB, arperatoB), KOTOpble MO WCTEYEHWM OnpefderneHHoro nepvoga MoryT
npeacTaBnsATb OMNacHOCTb AN KU3HM, 300pOBbs NOTPEOUTENS, NPUYUHATL Bped ero MMYLLECTBY WM OKpyXKatlowen cpene
(NyHKT B pegakuun, BBeaeHHon B gencteune ¢ 9 sHeapsa 2005 roga denepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-
D3, - cM. NpeabiayLyo pegakumio).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNSATECA eavHULAMU BPEMEHMU, @ TakKkKe WHbIMW eQUHMLAMWU U3MEPEHUS
(knnomeTpamu, MeTpaMM M NPOYUMU EAVMHULLAMWU U3MEPEHUS UCXOAs U3 DYHKUMOHANbHOIO HasHa4YeHWs ToBapa (pesynsraTta
paboTbl)) (NyHKT gononHeH ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabps 1999 rompa N 212-d3 - cwm.
npeablayLLyio peaakumio).

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

4. Ha npoaykTbl nuTaHus, napdiOMepPHO-KOCMETUYECKME TOBapbl, MeAWKaMEHTbl, TOBapbl OLITOBOW XMMWUU WU WHble
nofgobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONMHUTENL) 00sI3aH yCTaHaBnMBaTb CPOK FOAHOCTM - Mepuod, Mo UCTedeHun
KoToporo ToBap (paboTta) cumTaeTcsi HEMPUroAHbIM Afsl UCMOMb30BaHUS MO HasHadveHuto (MyHKT B pedakuun, BBeOEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

5. Npopaxa ToBapa (BbINONHEHNE paboTbl) MO NCTEYEHMM YCTAHOBINEHHOIO CpoKa roAHOCTH, a Takke ToBapa (BbINOSIHEHME
paboTbl), HA KOTOPLIA AOMKEH ObITb YCTAHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBMEH, 3anpeliaeTtcs (MyHKT B pegakuuu,
BBeOEHHOM B pgenctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 pgekabps 1999 rompa N 212-03, - cwm.

npeablayLLyio peaakumio).

6. MarotoButenb (MCMONHUTENb) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - Mepuog, B TeyeHue
KOTOPOro B criydyae obHapyxeHus B TOBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTENL), NPOAAaBEL, YNONHOMOYEHHast
opraHusauus unu yrnorHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpyHUMaTenb, uMnopTep 06s3aHbl YOOBMETBOPUTL TpeboBaHus
noTpebuTens, ycTaHoBMNeHHble cTatbamu 18 n 29 HacTosiwero 3akoHa (MyHKT B pefakuuv, BBEOEHHOW B AelcTBMe ¢ 9 aHBaps
2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npegpiayLLyo peaakuuio).

MarotoBuTenb BnpaBe MNpUHATbL 006A3aTENbLCTBO B OTHOLLEHWM HEOOCTaTKOB TOBapa, OOHAapYXEHHbIX MO UCTeYeHUn
YCTAHOBINEHHOTO MM rapaHTUAHOIO CpoKa (JOMONHUTENBbHOE 0053aTensbCTBO) (ab3aL, 4ONOMHUTENBHO BKIHOYEH ¢ 9 aHBaps 2005
roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03).

CopgepkaHve [OOMOMHMTENbHOIO 00s3aTenbCTBa W3rOTOBUTENS, CPOK AEWCTBUS Takoro obsisaTenbcTBa W NOPSAOK
OCYLLECTBINEHUSA MOTpebuTenem npaB Mo Takomy 00s3aTenbCTBY ONPemensawTcs u3roToButenem (absal, [OMNOMHUTENBHO
BKItoveH ¢ 9 sHBapsi 2005 roga ®efepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-93).

7. I'Ipo,u,aBeLL Bnpaee yCTaHOBUTb Ha TOBap FapaHTI/IVIHbIVI CPOK, €CJ11 OH He YCTaHOBJ1€H U3roTOBUTENEM.

Mpomasel BnpaeBe nNpuHATL 0653aTENbCTBO B OTHOLIEHMM HEOOCTaTKOB ToBapa, OBHAPYKEHHbIX M0 WCTeYeHUM
rapaHTUIMHOTO CPOKa, YCTAaHOBMNEHHOTO M3roToBUTENEeM (0oMNonHUTeNbHOE 06A3aTenbCTBO).

CopepxaHne [ononHUTENbHOroO 00si3aTenbCTBa MNpoAdaBua, CPOK AeNCTBMS  Takoro 00si3aTenbCcTBa WM NOPSAOK
OCYLLECTBINEHUST MOTpebuTenem npaB MO TakoMmy 00s13aTenbCTBY OMNpPedensioTcs [OroBOPOM Mexay noTtpebutenem wu
npoaasLOM.

(MyHKT B pegakuun, BBeaeHHon B Aencteme ¢ 9 aHBapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-03. - CM. npegpiayLLyo pegakumio)

8. UsrotoButenb (npogaseL,) HECET OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, OOHapY>XeHHbIE B TEYEHME Cpoka OeNCTBUS
AOMNONMHUTENBHOrO 00a3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM NyHKTa 6 ctatbn 18 HacTosuwero 3akoHa, a mocne
OKOHYaHUS CpoKa OeNCTBUSI AOMONHUTENbHOrO 06A3aTensCcTBa - B COOTBETCTBMM C NYHKTOM 5 cTtatbm 19 HacTosiwero 3akoHa
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(NyHKT gononHuTensHO BKNtodeH ¢ 9 aHeapst 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03).

KommeHTapum k ctatbe 5

CTATbA 6. OBA3AHHOCTb U3rOTOBUTENA OBECNEYNTb BO3MOXXHOCTb PEMOHTA U TEXHUYECKOIO
OBCITYXUBAHUA TOBAPA

MarotoButenb 06s3aH ob6ecnevnTb BO3MOXHOCTb MCMOSb30BaHMS TOBapa B Te4YeHWe ero cpoka Cﬂy)K6bI. Onsa aton uenu
N3roToBuTENDL ObEcneynBaeT PEMOHT U TEXHUYECKoe O6CJ'Iy)KMBaHMe TOBapa, a TakKXKe BbIMyCK U NOCTaBKy B TOproBble U
PEMOHTHbIE OpraHmnsauunn B HeobxogMMbIx Ans peMOoHTa U TEXHUYECKOIro 06CJ'Iy)KMBaHVIF| obbeme U accopTuMeHTe 3anacHbIX
yacTen B Te4eHune CpOKa npou3BoacTBa ToBapa U nocrne CHATUA ero ¢ npon3BoAcTBa B TEHEHUE CPOKa CJ'Iy)K6bI TOBapa, a npun
OTCYTCTBUM TaAKOIro CpoKa B Te4eHUe OeCATU NeT CO AHA nepefadn ToBapa I'IOTpe6MTeJ'IPO.

KomMeHTapum kK ctatbe 6

CTATbA 7. NPABO NOTPEBUTENA HA BE3OMNACHOCTb TOBAPA (PABOTbI, YCITYTU)

1. MoTtpebutens umeetr npaBo Ha To, YTOObI ToBap (paboTa, ycnyra) npu OObIYHBLIX YCNOBUSIX €r0 MCMOMb30BaHUS,
XpaHeHWs1, TPaHCNOPTMPOBKM U yTUNu3aumm 6bin 6e3onaceH AN XU3HKU, 300POBbs NOTPebUTENS, OKpy>KatoLLEen cpeapl, a Takke
He NPUYMHAN Bpen umyLlecTBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI 0b6ecneyrBaTbh Ge3onacHoCTb ToBapa (paboTh,
ycnyru) Ans XusHu 1 300poBbsi NOTPEOUTENS, OKPYXKaloLLen cpedbl, a Takke NpedoTBpaLleHne NPUYMHEHUS] Bpeaa NMYLLECTBY
noTpebuTens, sBnsaTCs 06s3aTenbHBIMU U YCTAHABMMBAOTCSH 3aKOHOM MINN B YCTAHOBIIEHHOM MM Nopsiake (NMYHKT B pefakuuu,
BBEeOEHHOW B pgenctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 pgekabps 1999 rogpa N 212-03, - cwm.
npeabiayLLyo peakumio).

2. UsrotoBuTtens (McnonHuTenb) 0bs3aH obecnednBatb 6e3onacHOCTb ToBapa (paboTbl) B TeHEHME YCTAHOBIIEHHOIO CpoKa
cnyx06bl UM cpoka rogHoCcTK ToBapa (paboTbl).

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTatbn 5 HacTosiwero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTaHOBMUIT HA ToBap
(paboty) cpok cnyx0Obl, OH 00si3aH obecneunTb GesonacHocTb ToBapa (paboTbl) B Te4eHMe OecsiTU NeT CO OHA nepenayvuv
ToBapa (paboTbl) noTpeduTento.

Bpen, NpUYMHEHHbIV XU3HM, 300POBbLI UM MMYLLECTBY NOTpebuTens BcneacTene HeobecneyeHmst 6e30nacHOCTU ToBapa
(paboTbl), NOANEXUT BO3MELLIEHNIO B COOTBETCTBUM CO CTaTbel 14 HacTodwero 3akoHa.

3. Ecnu ans 6e3onacHoro mcnonb3oBaHus ToBapa (paboThbl, ycnyru), ero XpaHeHusi, TPaHCMOPTUPOBKU U YTUIM3aLmu
HeoOxoaMmo cobnopath crneuunaneHble MpaBuna (ganee - npasuna), M3roTOBUTENb (UCMOMHUTENb) 0053aH ykasaTb 9Tu
npaBuna B CONPOBOAUTENBHOM JOKYMEHTaUMn Ha ToBap (paboTy, ycnyry), Ha STUKETKe, MapKMPOBKOW MIU MHbIM CMOCO6OoM, a
npogasey (McnonHuTenb) obs3aH 4OBECTU 3TW NpaBuna 40 CBeAeHusi NoTpeduTens.

4. Ecnv Ha ToBapbl (paboTbl, yCNyrn) 3akOHOM WM B YCTAHOBIEHHOM WM MOPSAKe YCTAHOBMEHbI OOsA3aTenbHble
TpeboBaHusa, obecneuynBatowme wux 6e30MacHOCTb Afsl  XKU3HW, 300POBbs  MOTPEOUTENS, OKpyXawllen cpedbl U
npenoTBpalleHMe MNpUYMHEHUsI Bpeda MMyLLecTBYy MOTpedbutensl, COOTBETCTBME ToBapoB (paboT, ycnyr) yka3aHHbIM
TpeboBaHMAM NOANEXUT 0bs3aTenbHOMY MOATBEPXKAEHUIO B MNopsake, NPedyCMOTPEHHOM 3aKOHOM WM MHbIMW MPaBOBLIMU
akTamu (absay B pegakuun, BBegeHHon B genctane ¢ 9 aHesaps 2005 rona degepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyi0 peaakLumio).

He ponyckaeTcs npogaxka ToBapa (BbiNonHeHWe paboTbl, OKazaHue ycnyru), B TOM 4Yucne MMMNopTHOro toeapa (paboThl,
ycnyrun), 6e3 uHgopmaumm o6 oba3aTtensHOM MNOATBEPXKOEHUW ero COOTBETCTBUS TpeboBaHMsM, yKasaHHbIM B MyHKTe 1
HacTosiLLen cTaTbu.

(MyHKT B pegakunn, BBeaeHHOW B aenctBue ¢ 21 gekabpsa 1999 roga PenepansbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakuunio)

4 1. He ponyckaeTcss npogaxa ToBapa, B TOM 4YuUCNEe WMMOOPTHOIO ToBapa, coAdepxallero uHdopMauuio, 3a
pacrnpocTpaHeHne KOTopoK NpegycMoTpeHa aaMUHUCTPATUBHAS UNW YronoBHasi OTBETCTBEHHOCTb.

(MyHKT oNONHUTENBHO BKItoveH PeaepanbHbIM 3akoHOM OT 5 aekabpa 2022 rona N 478-93)

5. Ecnn ycTaHoBMeHo, 4To npu cobnogeHnn notpebuTtenem ycTaHOBMEHHbIX MpaBWil MCMOMb30BaHUS, XpaHEHUs UMK
TPaHCMNOPTUPOBKN ToBapa (paboTbl) OH MPUYMHSIET UNN MOXET NPUYMHUTL BPEL XU3HKU, 300POBbLI0 U UMYLLIECTBY NoTpebutens,
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OKpy>KaloLLen cpefe, U3roToBUTENb (MCMONHUTENb, Npofasel) ob6s3aH He3aMeanuMTenbHO NMPUOCTAHOBUTL €ro NPOU3BOACTBO
(peann3auuio) 4o yCTpaHeHUsl NPUYKH Bpeaa, a B HE0OX0AMMbIX Cryyasix NPUHATE Mepbl MO U3bATUIO ero n3 obopoTa 1 oT3bIBY
OT noTpebutensa (notpebutenen).

Ecnu npuumHbl Bpega ycTpaHUTb HEBO3MOXXHO, M3roTOBUTENb (UCMONMHUTENb) 06s13aH CHATL Takon ToBap (paboTy, ycnyry) ¢
npoussoAcTBa. [Mpu HEBbLINOMHEHUN W3rOTOBUTENIEM (MCMOMHUTENEM) 3TOM 00SI3aHHOCTU YNOSHOMOYEHHbIN dheaeparnbHbIn
OopraH UCMNOSHUTENBHOM BNacTu NPUHMUMAET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, YCryrn) ¢ BHYTPEHHErO pbiHKa M (Unun) ot
notpeduTens unm notpedbutenen B nopsake, ycTaHOBIEHHOM 3akoHodaTenbcTBoM Poccuiickon ®egepaunm (ab3al B pegakumm,
BBeOeHHon B genctemne ¢ 9 aHBapst 2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03; B pegakumm,
BBeaeHHon B gencteme ¢ 1 aBrycta 2011 roga ®eanepanbHbiM 3akoHom oT 18 utona 2011 rona N 242-03, - cMm. npeabiayLyto
pegakumio).

YObITKM, MPUYMHEHHbIE NOTPEOUTENIO B CBS3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar BO3MELLEHUIO
M3roToBMTENEM (MCMONHMUTENEM) B NOMTHOM OObeMe.

6. MyHkT ytpatun cuny ¢ 9 aneapst 2005 ropa - ®enepanbHbii 3akoH oT 21 gekabpsa 2004 roga N 171-03. - Cwm.
npenbiayLLyo peaakuuio.

KommeHTapun k ctatbe 7

CTATbA 8. NPABO NOTPEBUTENA HA NUH®OPMALIUKO OB U3NOTOBUTENE (MCMNONMHUTENE, NPOOABLE) U
O TOBAPAX (PABOTAX, YCINYTAX)

1. MNoTpebutens BnpaBe nNoTpeboBaTb NPefoCTaBNEHMST HEOOXOOAMMOW M OOCTOBEPHOW MHopMauun o6 usrotoBuTene
(ncnonHuTene, NnpogasLe), pexvMe ero paboTel U peanuayeMbix UM ToBapax (pabotax, ycryrax).

2. YkasaHHasa B nyHkTe 1 HacToswen ctaTbuM MHOpMauMa B HarnmsgHOW M OOCTYMHOW popMe OOBOAMTCA OO0 CBedeHus
noTpeduTenen Npu 3aknioyYeHUn JOroBOPOB KYMMU-NPOAAXU 1 OTOBOPOB O BbIMOMIHEHUM paboT (OKasaHuu ycnyr) cnocobamm,
NPUHATBIMU B OTAENbHbIX cdepax obCnyxmBaHUSA NOTpeduTenen, Ha PYCCKOM s3blke, @ OOMOMHUTENBHO, MO YCMOTPEHUIO
N3rotoBUTENS (MCMOMHUTENS, NpoAaBLa), Ha rocyAapCTBEHHbIX A3blkax CyObekToB Poccuiickon denepaumun N pogHbIX A3blKax
Hapogos Poccunckon ®enepaumm.

3. YnonHoMouyeHHas oOpraHuM3auus WM  YNoONHOMOYEHHBI WHAMBMAYaNbHbIA MpeanpuHMMaTtens no TpeboBaHuio
notpebutens obs3aHbl NPegocTaBUTb NOATBEPXKAEHME CBOUX MONTHOMOYWIA, BbITEKAIOLMX U3 3aKMOYEHHOro UMW OroBopa C
usrotosutenem (NpoaasLOM).

(MyHkT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2019 roga PeneparnbHbiM 3akoHoM 0T 29 utona 2018 rona N 250-93)

KommeHTapui K ctatbe 8

CTATbA 9. UHOPOPMALINA Ob U3TOTOBUTENE (UCMNMOJNMHUTENE, NPOAOABLE, BNAOEJIbLIE ATPEFATOPA)

(HaumeHoBaHue B pegakuun, BBeaeHHon B aencteue ¢ 1 aHBapsa 2019 rona PeaepanbHbiM 3akoHoM ot 29 uiongd 2018 rona N
250-03. - CM. mpeablayLL Yo PeAaKLmIo)

1. W3srotoBnTenb (McnonmHuTenb, Npopaeel) obsizaH JOBECTU OO0 cCBedeHus notpebutenss oMpMEHHOEe HaMMeHOBaHWe
(HaMmeHOBaHME) CBOeW opraHusaumu, MecTo ee HaxoxaeHus (agpec) n pexum ee pabotbl. [MpogaBey, (MCNONHUTENL)
pasmellaeT ykasaHHyt0 WHopMaumio Ha BbiBecke (ab3al B pedakuuu, BeegeHHow B genctene ¢ 9 saHeapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakLumio).

WarotoButenb (MCI'IOJ'IHMTeJ'Ib, npop,aBeu,) - VIHD,VIBVID,yaJ'IbeIVI npegnpuHnMmaTtenb - OOIMKeH npeanocTtaBuTb ﬂOTpe6VITeJ'IPO
VIH(*)OpMaLI,VII'O o rocyp,apCTBeHHoﬂ perncrtpaumm n HaMMmeHoBaHNN 3aperncTpupoBsasBLLEro ero opraHa.

UsrotoButenb (npodasel) obsizaH OOBECTM A0 CBedeHus notpebutens upMeHHoe HavMeHoBaHue (HavMeHOBaHue),
MECTO HaxoxaeHusi (agpec) M pexum paboTbl YNONHOMOYEHHOW OpraHu3auuM WM YNoHOMOYEHHOTo WHAMBUAYaIbHOro
npeanpvHUMaTens.

(A63au pononHuTenbHoO BkNtoveH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 uionga 2018 roaa N 250-93)

1_1. YNONHOMOYEHHan OpraHM3aums Unu yrorHOMOYEHHbIN MHAMBUAYANbHBI NpeanpuHuMmaTens B crydae obpalleHus
notpebutenss obsisaHbl OOBECTM OO €ro cBedeHMst MHGopmauuio o cebe u wusrotoButene (mpogasue) (dbupmeHHoe
HanMeHOBaHWe (HauMeHOBaHME), MECTO HaxoxaeHus (agpec), pexum paboTbl, roOCY4apCTBEHHLIN PErNCTPALMOHHbIA HOMEpP
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3anMcuM O Co3daHuK IpUAMYECKOro nuua, amMunuio, UMs, OTYECTBO (€CrM UMEETCH), roCyAapCTBEHHbIN PerncTpaumoHHbIN
HOMep 3anucu O rocyAapCTBEHHOW peructpaumm uanyeckoro nvua B KayecTBe WHAUBUAYaNbHOro npeanpuHumarens).
YNonHOMo4eHHasi opraHusauuns Unm yrnorHOMOYEHHbIM MHOUBMAYanbHbLIV NpeanpuHuMaTens Bnpase [OBECTW OO0 CBeAeHUs
notpebutenen wuHdopmaumio o cebe nocpeacTBOM ee  pa3MelleHMss Ha CBoeM camte B MHAOPMAaLMOHHO-
TENEeKOMMYHMKaLMOHHON ceTh "IHTepHeT", nHdopmauuto 06 nsrotosutene (npogasLe) NOCPEACTBOM pa3MELLEHUS HA CBOEM
cante B MH(POPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "VIHTEpHET" CCbISIKM Ha CTpaHuUy canTa M3rotoBuTens (npogasua) B
MHPOPMAaLIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MHTepHeT", cogepxallyto nHdopmarmio ob narotosmTene (NpoaasLue).

(MyHKT gononHUTENBLHO BKItoYeH ¢ 1 aHBapst 2019 roga PenepanbHbiM 3akoHoM OT 29 mions 2018 rona N 250-93)

1_2. Bnapeney arperatopa o06si3aH [OBeCTM OO0 cCBegeHus notpebutenen wHdopmaumio o cebe u npopasue
(ncnonHuTene) (bupmeHHoe HanmeHoBaHWe (HaMMeHOBaHME), MECTO HaxXoXaeHUs (agpec), pexxmm paboTbl, rocya4apCTBEHHbIN
perucTpaumoHHbI  HOMEpP 3anucu O Co3d4aHuMu  puaudeckoro nuua, GaMunuio, WMs, OTYECTBO (ecnu  unmeertcsl),
rocyAapCTBEHHbIA PErnCTpaLMOHHbIN HOMEP 3anMcu O TFOCY4apCTBEHHOW perncTpaumm uU3Myeckoro nvua B KadecTse
WHOMBUAOyanbHOro npeanpvHumartens), a Tawkke 00 MWMeKwLMXCa W3MEHEHUsIX B yKasaHHOW uWHdopmaumu. Bnapgeneu
arperatopa [JOBOAMT [0 CBefeHus notpebutenen wuHdopmauuio o cebe u npopasue (MCMONHWTENE) MNOCpPeacTBOM ee
pasMelleHuss Ha CBOWX caWTe W (Mnu) CcTpaHuue canTa B MH(OPMALMOHHO-TEMEKOMMYHUKALUOHHOW ceTu "MHTepHeT".
Mudopmauuo o npogasLe (McnonHWTENe) Bnagerney arperatopa BrnpaBe AOBECTU A0 cBefAeHus notpebutenert nocpencTtsoM
pasMeLleHus Ha CBOMX calTe 1 (Mnu) cTpaHuue canta B MHOPMAaLVNOHHO-TENEKOMMYHUKALMOHHON ceTu "NHTepHeT" cCbinku
Ha caiT npoaasLa (McnonHuTens) B MHpopMaLMOHHO-TENEKOMMYHUKALNMOHHOW ceTn "MIHTepHeT".

(MyHKT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM OT 29 utonsa 2018 rona N 250-93)

1_3. lpopasey (ncnonmHuTenb) obsA3aH NpedoCTaBWTb Briagenbly arperatopa M pasMecTUTb Ha CBOEM canTe B
WHPOPMAaLIMOHHO-TENEKOMMYHMKALUMOHHONW ceTu  "UIHTepHeT" (Mpu ero HanuuumM) [OOCTOBEpPHy WHdopmaumio o cebe,
yKasaHHyl0 B NyHKTe 1_2 HacTosduwlen ctatbu. B cnyyae, ecnn umeroTcs M3MeHeHMs B TakonM WHdopmMauuu, npopasel
(ncnonHuTenb) o6s3aH B TevyeHMe OgHOro paboyero AHA C MOMEHTa BHECEHWS B Hee W3MEHEHUI coobwuTb Bnagenbuy
arperatopa o6 3TWX W3MEHEHUsiX W Pa3MecTUTb MX Ha CBOEM caWTe B MHEPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW CETU
"nTepHet" (Mpu ero Hanuuuun). Bnapeneu arperatopa o6si3aH BHeECTM 3TM KU3MEHeHMs B WHGOpMauuio O npoaasue
(ncnonHuTene) B TedeHue ogHoro pabodero AHA, ecnu pasMelleHve ykasaHHOW WHMOpMaLMM OCYLLEeCTBRSETCA Ha canTe
BnajenbLa arperatopa u (Unu) ero cTpaHuue canta B MHOOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTun "NHTepHeT".

(MyHkT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM OT 29 utong 2018 rona N 250-93)

2. Ecnn BMA, AeATENBHOCTU, OCYLLECTBNSIEMbIA 3roTOBUTENEM (MCNONHUTENEM, NPoAaBLOM), MOASIEXUT NMULEH3MPOBAHMIO
M (MNM) WCNONHWUTENb WMEET rOCYAapCTBEHHYIO akkpeauTauuto, OO0 cBedeHusl noTpebutenss OomkHa ObiTb OOBedeHa
WHdopMaumMsa O BuAe [OesTEeNnbHOCTU W3roTOBUTENS (MCNOMHMTENs, npodaBua), HOMepe NUUEeH3UM U (Mnu) Homepe
CBUOETENLCTBA O rOCYAapCTBEHHONM akkpeauTaumm, cpokax OeWCTBUS yKasaHHbIX NMLEH3UU U (MNK) CBMOETENbCTBA, a Takke
MHdopmaums o6 opraHe, BblAaBLUEM YKa3aHHbIE NULEH3NIO U (UNK) CBUOETENLCTBO (MYHKT B pefakumu, BBEAEHHOW B AECTBUNE
¢ 29 okTa6ps 2006 roga PenepansHbiM 3akoHOM OT 16 okTabps 2006 roga N 160-93, - cM. NpeablayLLyio peaakLumio).

3. WHdopmaums, npenyCMoTpeHHas nyHKTamm 1 M 2 HacTosiwewn cTaTtbM, AOMmkHa ObiTb goBedeHa OO0 CBedeHust
notpeduTenen Takke NPU OCyLLECTBNEHNM TOProBnu, ObITOBOrO U MHbLIX BUOOB OOCHYXMBaHUSA NoTpebutenern BO BPEMEHHbIX
NnoMeLLleHMAX, Ha sipMapkax, C JIOTKOB M B OPYyrux Ccrny4yasix, €cnv TOProensi, ObITOBOE W MHble BuAbl OBCNYXMBaHWS
noTpeduTenen oCyLLECTBNSAIOTCS BHE MOCTOSIHHOIO MecTa HaxoXaeHust npogasLua (McnonHMTens).

KommeHTapun k ctatbe 9

CTATbA 10. UH®OPMALIUA O TOBAPAX (PABOTAX, YCNYTAX)

1. WsrotoBuTenb (McnonHuTenb, npogasel) 00s3aH CBOEBPEMEHHO MPeaoCTaBnsATb NOTPeOMTEN0 Heobxoaumyro W
AOCTOBEPHYIO MHopMauno o ToBapax (pabotax, ycrnyrax), obecneumBatoLlyd BO3MOXHOCTb MX MpaBunbHOro Bbibopa. o
OTAEeNbHbIM BUaam ToBapoB (paboT, ycnyr) nepeveHb 1 cnocobbl 4oBeaeHus MHdopmauum o noTpebutensa yctaHaBnmBaroTCs
MpaButensctBoM Poccuiickon depepauuu.

2. IHdopmaums o ToBapax (paboTax, ycnyrax) B obsisatenbHOM nopsigke AormkHa coaepkaTb:
HauMeHOBaHME TEXHUYECKOrO pernameHTa WM WHOEe YCTaHOBMEHHOE 3akoHogdaTenbcTBom Poccuiickor depepaunm o

TEXHUYECKOM PErynupoBaHuUM 1 CBUAETENbCTBYOLEe 00 06a3aTenbHOM NOATBEPXKAEHMM COOTBETCTBMS TOBapa 0603HayeHue
(ab3au B pepakuun, BBeaeHHou B Aencteue ¢ 9 aHeapsa 2005 roga denepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-
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D3, - cM. NpeabiayLyo pegakumio);

cBeaeHust 06 OCHOBHbIX NOTPEOUTENBLCKMX CBOMCTBaxX TOBApOB (paboT, ycnyr), B OTHOLIEHWWN MPOAYKTOB NMUTAHWUSA CBEAEHUS
0 cocTaBe (B TOM 4YMCre HauMeHOBaHUE UCMONb30BaHHbIX B MPoOLIEcce U3roTOBMEHMS NPOOYKTOB NMUTaHWUsS NULLEBbLIX 406aBOK,
Bronornyeckn akTMBHbIX 406aBOK, MHOPMALMS O HANMYMK B NPOAYKTaX NMUTAHWUSA KOMIMOHEHTOB, MOMyYEHHbIX C MPUMEHEHNEM
rEHHO-MHXXEHEPHO-MOANMULIMPOBAHHBIX OpPraHU3MoB, B Crly4ae, €cfnv CodepXaHUe YKasaHHbIX OpraHM3mMoB B TakoM
KOMMOHEHTE cocTaBnsieT bonee AeBATU AECATbIX NMPOLEHTA), NMULLEBOW LIEHHOCTU, Ha3Ha4YeHUW, 06 yCroBUSX NMPUMEHEHUS U
XpaHeHMs MPOJYKTOB MUTaHUS, O crocobax M3roToBreHUst roToBbIX Ontog, Bece (0Obeme), oaTte M MecTe WU3roTOBIEHUSA U
ynakoBku (paccacoBku) NPOAYKTOB MUTaHWs, a Takke CBEAEHWUs O NMPOTMBOMOKA3aHUSIX ANS UX MPUMEHEHUSI NPU OTAEMbHbIX
3aboneBaHusx. lNepeveHb ToBapoB (paboT, ycnyr), MHpopMaums O KOTOPLIX AOIMKHA cogepaTb MPOTUBOMOKA3aHUSA Ansa MX
npUMeHeHnst NpyU OTAENbHbIX 3aboneBaHusx, yTBepxaaetcs lNMpaButensctBoMm Poccuiickon Pepepauun (absau B pedakumu,
BBeOeHHon B gencteue ¢ 9 aHeapsa 2005 ropa depepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-03; gononHeH ¢ 12
aekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTA6pst 2007 roga N 234-93 - cM. npeablayLLYI0 PeAaKLMIO);

LueHy B pybnsx un ycrioBusi npuobpeteHnst ToBapoB (paboT, ycnyr), B TOM Yicne npuv onnate ToBapoB (paboT, ycnyr) yepes
onpefeneHHoe BpeMsi Mocne ux nepefadn (BbIMOMHEHUS, OKa3aHWs) NOTPeOUTEND, MOMHYI CyMMY, MOAMEXallylo Bbinnare
notpeburenem, u rpadmk noraleHms 3ToN CyMMBbl;

(A63au B pegakuuu, BBegeHHow B aencteue ¢ 1 nionga 2014 rona PenepansHbiv 3akoHoM oT 21 aekabpa 2013 rona N 363-

®3. - CM. npeaplayLyio peaakumio)

rapaHTMMHBI CPOK, €CNM OH YycTaHoBneH (ab3al B pepakuuu, BBeOoeHHOW B pgencteue c¢ 21 pgekabpa 1999 ropa
depneparnbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cM. npeabiayLLy0 pegakumi);

npaBuna u ycnoeus acpeKTUBHOMO 1 Ge30MacHOro UCNorb3oBaHWsA ToBapoB (paboT, ycnyr);

UHdpopmaumio 06 3HepreTnyeckon 3pEEKTUBHOCTU TOBApPOB, B OTHOLUEHWM KOTOPbIX TPeOOBaHME O HanMMyuu Takow
WMHpopMaLmn onpegeneHo B COOTBETCTBUM C 3aKOHOOATENbLCTBOM 06 3HeprocbepexeHUn U O MOBLILEHUN 3HEPreTUYeCcKon
athppexkTnBHOCTM (ab3aL, 4ONONHUTENBHO BKIOYEH ¢ 27 Hos6psa 2009 rona PenepanbHbiM 3akoHOM OT 23 Hoa6pa 2009 rona N
261-93);

Ab3aubl cegbMon - TpMHagUaTbi NpeablayLlien pegakumm ¢ 27 Hoabpsa 2009 roga cymtaroTca COOTBETCTBEHHO ab3auamu
BOCbMbIM - YeTbIpHaALaTbIM HacTosALEN peaakumm - PeaepanbHbin 3akoH oT 23 HoA6ps 2009 roga N 261-93.

CPOK CNyX6bl UM CPOK FOAHOCTM TOBapOoB (paboT), YCTaHOBMEHHbI B COOTBETCTBUM C HaCTOALWMM 3aKOHOM, a Takke
CBeAeHUA O HeobxoauMbIX AEWCTBUSIX MOTPEBUTENs MO MCTEYEHWM YKa3aHHbIX CPOKOB M BO3MOXHbLIX MOCNEeACTBUAX Npu
HEBbLINOMHEHUN TakMX OeWCTBUI, ecrnvu Toeapbl (paboTbl) MO UCTEYEHWM YKa3aHHBIX CPOKOB MPEACTaBMAT OMacHOCTb Ans
XW3HM, 300POBbS U UMYLLECTBA NOTPEBUTENS UM CTAHOBATCS HEMPUIOAHLIMUW ANS UCNONb30BaHUSA MO HasHAYEHWIO;

TekcT/Pegakuma aokymeHTa noarotoenensl ACQ "Kopekc"

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMeHOBaHWEe (HauMeHOBaHMEe) W3roTOBUTENS (MCMONMHUTENs, npoAasua),
YNOMHOMOYEHHOW OopraHu3auuyM unu ynosiHOMOYEHHOTo UHAMBMAOYaNbHOIO NpeanpuHUMarens, uMnoprepa (absau B pegakumu,
BBeOEHHOW B aeunctBue ¢ 12 gekabpss 2007 roga depepanbHbiM 3akoHOM OT 25 oktsabpa 2007 roga N 234-03, - cwm.

npeablayLLyo peaakumio);

A63aL, BOCbMOW MyHKTa 2 HACTOSILLEN CTaTbM B YacTu AoBeAeHNs 40 noTpebuTenst nHdopmauumn o6 nmnopTepe BCTyNun B
cuny ¢ 30 mapta 2005 roga (no uctevyeHun geBsHOCTa AHEN nocne AaHsa oduumanbHoro onyonukoBaHna deaepansHOro 3akoHa
o1 21 nekabpsa 2004 rona N 171-93) - ctatbs 2 GegepanbHoro 3akoHa ot 21 aekabpsa 2004 roga N 171-03.

nHpopmMmaumio 06 06a3aTensHOM NOATBEPXKAEHUN COOTBETCTBMS TOBapOB (paboT, ycnyr), ykasaHHbIX B NyHKTEe 4 cTaTtbu 7
HacToswero 3akoHa (ab3au B pegakuumn, BBedeHHon B gencteue ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-03, - cMm. npeabiayLLyo pegakuuto);
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MHOPMaLMIO O NMpaBuiax NPoAaXu TOBapoB (BbINOMHEHNUSA paboT, okasaHus YCryr);

yKasaHue Ha KOHKPETHOe NULIo, KoTopoe ByaeT BbIMOMNHATL paboTy (okasbiBaTbk yCnyry), U MHGOpPMaLMio O HEM, €Cnn 3TO
MMeeT 3HadeHue, MUcxoast M3 xapaktepa pabotbl (ycnyru) (absauy gononHutenbHoO BkoveH ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93);

yKkazaHMe Ha WChonb3oBaHWe (OHOrpaMM fMpu OKasaHWM pasBnekaTernbHbIX YCMAYr WCMONHUTENSMU My3blKanbHbIX
npouseeneHuii (absaw, 4ONONHUTENBHO BKIOYEH € 21 gekabpsa 1999 roga dPepepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-93).

AG3aLl oguHHaguaTbiv npedblaywen pegakummn ¢ 21 gekabpst 1999 roga cumtaetcs ab3auem TpuHaguaTbiM HACTOSILLEN
penakumm - degepanbHbli 3aKoH OT 17 aekabps 1999 roga N 212-03.

Ecnn nprobpetaembin notpebutenem toBap Obin B ynoTpebneHun wnm B HEM YCTPaHSANCs HeJocTaTok (HegocTaTku),
noTpebuTento gormkHa 6biTb NpegocTaBneHa nHpopmaunsi 06 3Tom.

3. MHdhopmauus, npegycMoTpeHHasi MyHKTOM 2 HacTosILel CTaTby, OBOAMTCA A0 CBEAEHUS NoTpebuTenern B TEXHNYECKON
OOKYMEeHTaLun, npurnaraeMol Kk ToBapam (pabortam, ycrnyram), Ha 3TMKETKaX, MapKMPOBKOW UMM MHbIM CMOCOOOM, MPUHATLIM
ONs OTOenbHbIX BUAOB ToBapoB (pabot, ycnyr). MHdopmaums o6 o6sa3atensHOM MoaTBEPXOEHUMU COOTBETCTBUS TOBApOB
npencraBnsieTcs B nopsigke u crnocobamu, KOTopble YCTAaHOBMNEHbI 3aKoHOAaTenscTBOM Poccuiickon ®efgepaumm 0 TEXHUYECKOM
perynvpoBaHnu1, 1 BKIKOYAET B cebs cBeeHUs 0 HOMepe OOKyMeHTa, NMOATBEpXAatoLero Takoe COOTBETCTBUE, O CPOKE €ro
aencteust u 06 opraHM3aumu, ero BoigasLlen (absay B pegakumu, BBefeHHomn B aericteue ¢ 9 siHeapst 2005 rona deneparnbHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-03, - cM. npeabiayLLyo peaakuuio).

Ab63ay, ytpatun cuny ¢ 9 saHeaps 2005 roga - ®PepepanbHbii 3akoH OT 21 pgekabpsa 2004 roga N 171-93. - Cwm.
npeablgyLLyo pegakuuio.

KommeHTapum Kk ctatbe 10

CTATbA 11. PEXXUM PABOTbI MPOOABLIA (UCMOJNTHUTENA)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbIX OPraHn3auuii TOProBnn, GbITOBOrO U MHbIX BUAOB OOCNYXMBaHUS
noTpebuTenen yctaHaBNMBaeTCs MO PELUEHNI0 COOTBETCTBEHHO UCMONHUTENBHBIX OpraHoB cyobekToB Poccuiickon ®enepauum
1 OpraHoB MECTHOr0 caMoynpaBneHus.

(MyHKT B pepakumun, BBegeHHon B gencteue ¢ 19 asrycta 2024 roga ®enepanbHbiM 3akoHoM OT 8 asrycta 2024 roaa N
232-93. - CM. npenblayLLYIO peaakLuio)

2. Pexnm pa6OTbI opraHmaauMﬁ, OCyLWleCTBNALLWNX OeAtenbHOCTb B cc*)epax TOProBoro, ObITOBOrO M WHbLIX BWMAOB
O6Cﬂy)KVIBaHVIFI I'IOTpe6VITeJ'IeVI N He YKa3aHHbIX B MYHKTE 1 HacTodALWen cTaTbn, a TaKkke nHansmnayanbHbIX npe,qnpl/lemaTeneVl
yCTaHaBnMBaeTcAa UM CaMOCTOATESNIbHO.

3. Pexum pabotbl npogaBua (MCMONHUTENS) OOBOAMTCS OO0 CBeAeHus noTpebutenen M [OMKeH COOTBETCTBOBATb
yCTaHOBINEHHOMY.

KommeHTapum k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMNMONMHUTENSA, NPOOABLUA, BNAOEJNbLA
ATPEFATOPA) 3A HEHAONEXALLYIO MUH®OPMALIUIO O TOBAPE (PABOTE, YCIIYTE)

(HaumeHoBaHue B pegakuum, BBeaeHHon B aencteme ¢ 9 sHBapsa 2005 rona depepansbHbiM 3akoHoM oT 21 aekabps 2004 roga
N 171-®3; B pegakuun, BBeageHHou B aencteme ¢ 1 auBapsa 2019 rona PeaepanbHbiM 3akoHom oT 29 uiona 2018 roaa N 250-
®3. - C™. mpeaplayLLyo PeAAKLnI)

1. Ecnu notpebutento He npegocTaBnieHa BO3MOXHOCTb He3aMeasIMTENbHO MOMyYMTb MpW 3akfioYeHMU [O0roBopa
MHpopmaumo o ToBape (pabote, ycnyre), oH BnpaeBe noTtpeboBaTb OT npogaBua (MCNOMHWUTENSA) BO3MeELLUEeHUs YObITKOB,
NMPUYNHEHHBIX HEOOOCHOBAHHBLIM YKNOHEHMEM OT 3aKMYeHWs JOoroBopa, a ecnv [OroBop 3akrdeH, B PasyMHbIN CROK
0TKasaTbCs OT ero UCMosiHeHUsi 1 NoTpeboBaTb BO3BpaTa yniaveHHoN 3a ToBap CyMMbl U BO3MeELLEHUs1 ApYyrux yobITkoB (ab3al
B pedakuuu, BBeaeHHon B gencteue ¢ 9 saHBapa 2005 roga degepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93, - cwm.
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npeablayLLyo pegakuumio).

Mpu oTkase OT MCMoOfHEeHUs AoroBopa noTpeduTenb obsi3aH BO3BpaTUTL ToBap (pe3ynbTaT paboTbl, YCryru, ecrnv 3T1o
BO3MOXHO MO MX XapakTepy) npogasuy (ncnonmHuTento) (absau B pedakumn, BBegeHHOM B aenctBue ¢ 9 aHBapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

(MyHKT B pegakumn, BBeaeHHON B aenctBue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakunio)

2. MNpopaasey, (McnonHUTeNb), HEe NPeaoCTaBMBLUMIA NOKYMNaTento NOfHONM U OOCTOBEPHON MHOpMaumm o ToBape (paboTe,
ycnyre), HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHY0 NyHkTamun 1-4 ctatbn 18 unu nyHkToM 1 cTtateun 29 HacTosiiero 3akoHa,
3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLIME NOCNE ero nepegayn notpeduTento BCrneacTBue OTCYTCTBUSA Y HEro Takom
MHpopMaumn (MyHKT SONOMHUTENBHO BKIoYeH ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N
212-03).

2 1. Bragenel, arperatopa, NpeaoCTaBMBLUUIA MOTPEOUTEN HEOOCTOBEPHYHO MMM HEMOMHY MHGOPMaLMIo O ToBape
(ycnyre) unu npopasue (MCMOMHWUTENE), HA OCHOBAHMM KOTOPOW MoTpebutenem Obin 3akmoyeH [OroBOp Kynu-npopaxu
(moroBop BO3ME3AHOrO OKasaHus ycnyr) ¢ NpodaBLOM (MCMOMHWUTENEM), HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE
noTpebuTento BCneacTsme NpegocTaBneHns emy Takon nHpopmauun.

Ecnu vHoe He npegycMOTPEHO cornalleHMeM Mexay BrafenbueM arperatopa v npogaBLOM (MCMOMHWUTENEeM) unu He
BbITEKaeT M3 CyLlecTBa OTHOLLEHUA MEXAY HUMW, OTBETCTBEHHOCTb 3a MCMONHEHUe A0roBopa, 3akii4eHHOro notpedutenem ¢
npogaBLOM (MCMOMHMUTENEM) Ha OCHOBaHWM MPeOOCTaBMNeHHOW BnagenbLuem arperatopa nHdgopmauum o ToBape (ycnyre) wunu
npogasue (McrnonHuTene), a Takke 3a cobniogeHne npas noTpebuTenen, HapyLWeHHbIX B pesynsrate nepegadn notpebutento
ToBapa (ycnyrum) HeHagnexawlero kadectBa W oOMeHa HeNpoAOBOMbCTBEHHONO ToBapa Hagsiexallero KavecTBa Ha
aHanornyHbIi ToBap, HeceT NpoaaseL, (MCMOMHUTEND).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a yObITKW, NPUYMHEHHbIE NOTPebUTEnto BCneacTBne NpeaocTaBreHns
eMy HeJOCTOBEPHOW MInn HenonHown uHdpopmauum o ToBape (ycnyre), B criydae, ecnv Briagenel arperatopa He M3MeHseT
uHdopmMaumio o ToBape (ycnyre), NPefoCTaBMEHHYH MNpPoAaBLOM (MCMOMHUTENEM) U COOEPXallytocs B MPEANOXEHUUN O
3aKIMHYEeHUN JOroBopa Kynnu-npogaxu (4orosopa BO3ME34HOro OKa3aHusi ycnyr).

(MyHkT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM OT 29 utong 2018 rona N 250-93)

2_2. Motpebutenb BrnpaBe npeabsBUTb TpeboBaHWe K BrnagenbLy arperatopa O BO3BpaTe CyMMbl MPOW3BEAEHHOW UM
npegBapuTensbHON onnatbl ToBapa (ycnyru). Bnageney arperatopa Bo3BpallaeT CyMMYy MOMYYEHHOW UM MpeaBapuTeEnbHOM
onnatbl ToBapa (ycrnyru) B Te4eHne OeCcATU KaneHgapHblX AHEW CO OHSA NpeabsiBreHus notpebuTtenem takoro TpeboBaHums npu
OOHOBPEMEHHOM Hanuuuu criegyoLmx YCroBuiA:

ToBap (ycnyra), B OTHOLUEHUWM KOTOPOro noTpebutenem BHeceHa npeaABapuTenbHas onnata Ha GaHKOBCKUIA c4yeT
BrajenbLa arperatopa, He nepefaH NoTpeduTento B CPoK (ycryra He okasaHa B CPOK);

notpebuTenb Hanpaswun npogasLly (MCMOMHUTENID) yBeAOMIIEHUE OO OTKase OT MCMOSMHEHWs OOroBopa Kynnu-npoaaxu
(moroBopa BO3MeE3QHOrO OKa3aHWusi YCryr) B CBA3W C HapyLLeHWeM NpoaaBLOoM (McnonHUTenem) obsisatenscTea nepegatb ToBap
(okasaTtb ycnyry) B yCTaHOBMEHHbIN CPOK.

Hapsagy ¢ TpeboBaHuem O BO3BpaTe CyMMbl MpeaBapuTENbHOM onnaTtbl ToBapa (ycnyri) notpebuTenb HanpasnseT
BrajenbLy arperatopa noaoTBEPXXOEHWE HamnpasneHusi npofasly (UCMOMHMTENO) YBeOOMIeHNs 06 oTkase OT WUCMOMHEHUs
JoroBopa Kynnu-npogaxu (4oroBopa BO3ME3HOr0 okasaHus yCryr).

Ecnn uHoe He npenycMOTPEHO YCMOBMSIMM MONb30BATENBLCKOrO MW MHOTO COrfalleHusi NnoTpebutens ¢ Bnagenbuem
arperatopa, yBeooMsieHMe npoAaBLy (uUcnonHuTento) ob OTKasze OT WCMOMHEHMs1 [OoroBopa Kynnu-npogaxu (goroeopa
BO3ME3[HOIO OKa3aHWsi yCryr) MOXeT ObiTb HanpaBneHo Bragenbly arperatopa, KOTopbld 06si3aH HanpaBUTb ero npogdasuy
(ncnonHuTento).

(MyHkT gononHuTensHO BkNtoYeH ¢ 1 aHBapsa 2019 rona PenepanbHbiM 3akoHOM 0T 29 utonsa 2018 rona N 250-93)

2_3. B cnyyae, ykasaHHOM B NyHKTe 2_2 HacTosLew CTaTbW, BNageney arperatopa BrnpasBe OTkasaTb notpebutento B
BO3BpaTe CyMMbl NpeaBapuTenbHOW onnartbl ToBapa (ycnyru) npy noryyeHuu OT npofaBua (UCMOMHUTENS) nogTBepXOeHus
NpUHATMS noTpebutenem ToBapa (OKas3aHus yCryrv) npu yCrioBUWM, YTO KOMWUsSI Takoro noaTBepXaeHus Obina HarnpasreHa
BMafenbLem arperatopa notpebutento B TeveHWe OecATV KaneHOapHbIX OHEW CO OHS MOnyyYeHus BrafenbueM arperatopa
TpeboBaHMs O Bo3BpaTe CyMMbl NpeABapuTenbHOM onnatbl ToBapa (ycnyrn). B cnyvae Hecornmacusi notpeburtens c
npencTaBneHHbIMW  BnafernbLeM arperatopa [okKasaTenbCTBamu MPUHSATUS notpebutenem ToBapa (OKas3aHusi YCryru)
notpebuTenb BnpaBe TpeboBaTh BO3BpaTa CyMMbl MPOU3BEAEHHOW UM NpeaBapuUTenbHOM onnatbl ToBapa (ycnyru) B cyaebHoMm
nopsiake.

(MyHKT gononHUTENBLHO BKMtoYeH ¢ 1 aHBaps 2019 roga ®enepansHbiM 3akoHoM OT 29 mionsg 2018 roga N 250-93)
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3. Mpu NpuunHEeHUN Bpeaa XM3HU, 300POBbLI0 U MMYLLECTBY NOTpebuTens BcreacTBue HenpenoCTaBeHUss eMy MOSTHOM 1
AocToBepHoOW uHdopmauun o ToBape (paboTte, ycniyre) notpebutens BnpaBe notpeboBaTb BO3MELLEHMS TakOro Bpeda B
nopsigke, nNpeaycMoTpeHHOM cTaTtbert 14 Hactosiwero 3akoHa, B TOM 4YMCIe MOMHOr0 BO3MeELLEHMS YObITKOB, MPUYMHEHHbIX
NPUPOAHLIM OObekTaMm, HaxogsAWwmMmcs B COOCTBEHHOCTM (BrageHuun) noTpebutens (MyHKT OONOSHUTENbHO BKMKOYEH C 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03).

MyHKT 2 npeabigywen pegakumm ¢ 21 gekabpst 1999 roga cumTaeTca NyHKTOM 4 HacTosilwen pedakuumn - degepanbHbIn
3aKoH oT 17 gekabpst 1999 roga N 212-93.

4. T[lpu paccmoTpeHun TpeboBaHUn noTpedbutens O BO3MELLEHUN YObLITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW WM
HeJoCTaToOMHO MOSTHOM MHGopMauuen o Toeape (pabote, ycrnyre), HEO6XOAMMO UCXOAUTbL M3 NPeanonoXeHus o6 oTCyTCTBUN Y
noTpebuTens cnewmanbHbIX MO3HAHUA O CBOMCTBAX M XapakTepucTukax Toeapa (pabothsl, ycnyru).

KommeHTapuu k ctatbe 12

CTATbA 13. OTBETCTBEHHOCTb M3rOTOBUTENSA (UCMONHUTENA, NPOOABLA, YNONTHOMOYEHHOMU
OPIrAHU3ALUU UK YNIONHOMOYEHHOIO MHOUBUAOYANBbHOIO NPEANPUHUMATENA, UMIMOPTEPA) 3A
HAPYLLEHME NMPAB NOTPEBUTENEN

(HaMmeHoOBaHWe B peadakuuun, BBegeHHon B aencteme ¢ 9 sHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga
N 171-03, - cM. NnpeabiayLLYy0 peaakumio)

1. 3a HapyweHve npaB notpebutener M3rotoBuTenb (MCNOMHUTENb, NpoAaBEL, YMOMHOMOYEHHAs opraHusauus Wunu
YMONMHOMOYEHHBIN MHAMBUAYANbHbIA NPeAnpPUHMMATENb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UM
JOroBopoM (NyHKT B pefakuuu, BBeAeHHOW B aencteue ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 gekabps 2004
roga N 171-®3, - cm. npegbiayLLy0 peaakumio).

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, NMPUYMHEHHBbIE MOTPEOUTENIO, NOANEXaT BO3MELLEHNIO B MOMHON CyMMe
CBEPX HEYCTOMKM (MeHK), yCTAHOBMEHHOW 3aKOHOM MIM JOroBOpPOM (MyHKT B pedakuuv, BBEAEHHON B AencTteue ¢ 21 gekabps
1999 ropna PeneparnbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cM. npeabiayLLy0 peaakLumio).

3. Ynnata HeycTolku (NeHu) u Bo3MelleHue YObITKOB He O0CBOOOXAAKT W3roToBUTENS (UCMOMHUTENS, npogaBsLa,
YMONMHOMOYEHHYI0 OpPraHM3auulo UM YNorIHOMOYEHHOIO MHAMBUAYANbHOMO MpeanpuHMMaTens, umrnopTepa) OoT WUCMOSNIHEHUS
BO3JIOXKEHHBIX HA Hero obs13aTenbCTB B HaType nepeq notpedbuTenem (NyHKT B pedakuun, BBEAEHHOW B AelcTBUe ¢ 9 aHBaps
2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npegblayLLyo peaakuuio).

4. WsrotoBuTenb (MCMONHWUTENb, NPOAAaBEL, YMNONHOMOYEHHAs OpraHu3auust UM YNorIHOMOYEHHBIN WMHAUBUAOYaNbHbIN
npeanpvHumarens, UMNopTep) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU 32 HEUCMOSIHEHUE 00SA3aTENbCTB UMM 3a HeHaanexalee
UCTOSHEHMEe 0653aTeNbCTB, eCNN LOKAXKET, YTO HEMUCNOMNHEHNEe 00s3aTeNnbCTB UMK UX HeHaAexallee UCMNofTHEHNE NPOU30LLSIO
BCINEACTBME HEMNpeodonMMON cuibl, a Takke MO MHbIM OCHOBaHWSIM, NPEAYCMOTPEHHbIM 3aKOHOM (MYHKT B pedakuum,
BBeOEeHHOW B aenictBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-93, B pegakumum,
BBeOeHHo B fenctaune ¢ 9 aHeaps 2005 roga PepepansbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-d3, - cM. npegbiayLyto
pegakumio).

5. TpeboBaHusi noTpebuTens o6 ynnate HeycToWku (NeHW), NPeayCMOTPEHHOW 3aKOHOM WNW [AOroBOpPOM, noafiexar
YOOBMNETBOPEHNIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YMNOMHOMOYEHHOW opraHusaumMelrt Unu yrnoriHOMOYEHHbIM
MHOMBUAOYanbHbIM NpeanpuHuMaTenem, MMNopTepoM) B 406POBONbLHOM nopsiake (MYHKT B peaakuun, BBEAEHHOW B AeNCTBME C
21 pekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B peaakumun, BBeaeHHoN B aencrteme ¢ 9
saHBaps 2005 roga ®eanepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-D3, - cM. npeabiayLlyo pegakumio).

6. Mpn yooBneTBOpeHUn cyaoM TpeboBaHMI MOTPEOUTENs, YCTaHOBMEHHbLIX 3aKOHOM, CYyA, B3bICKMBAET C WU3rOTOBUTENS
(ncnonHuTens, npoAaBLa, YMNOMHOMOYEHHOW OpraHusaumMvM WM YNOMHOMOYEHHOrO MHAMBWMAYaNbHOro npeanpuHUMmaTens,
mMnopTtepa) 3a HecobnogeHne B JOOPOBONBHOM MNOPSAKE yOoOBMNETBOpPeHusa TpeboBaHuin notpebutensa wtpad B pasmepe
NSATbOECST NPOLIEHTOB OT CyMMbI, MPUCY>XAEHHONM CylOM B Mofb3y NoTpebutens (abs3aw B pegakuum, BBeAeHHON B aeiicteme ¢ 9
saHBaps 2005 roga ®eanepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-D3, - cM. npenbiayLlyo pegakumio).

Ecnu c 3asBneHnem B 3awuTy npaB noTpebuTens BbICTYNaKT oOOLIeCTBEHHble OObeauHeHus notpebutenen (Mx
accoumauun, Cow3bl) WM OpraHbl MECTHOrO CaMOyNpaBreHusi, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO LiTpada
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nepe4vyncnanTca yKkasaHHbIM obbeanHeHuaAm (VIX accounauunam, co+03a|v|) nnn opraHam.

KommeHTapum k ctatbe 13

CTATbSA 14. AMYLWECTBEHHASA OTBETCTBEHHOCTb 3A BPE[, MPUYNHEHHBLIA BCIEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCITYTI)

1. Bpen, nNPWYMHEHHbLIA  XKWU3HW, 340POBLID UMM UMYLLECTBY noTpebutenss BcrneacTBME  KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX WM WHLIX HedocTaTkoB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHMIO B MOJNTHOM
obbeme.

2. MNpaeo TpeboBaTb Bo3MeLLeHWs Bpeaa, NPUUYMHEHHOTO BCMEACTBME HEQOCTaTKOB ToBapa (paboTbl, ycnyri), npusHaeTcs
3a No6bbIM NOTEPNEBLUMM HE3aBUCUMO OT TOMO, COCTOSIN OH B [JOFOBOPHbBIX OTHOLLEHUSIX C NPOAABLIOM (MCMOMHUTENEM) UMW HET.

3. Bpea, NpuU4nHEHHbIN XM3HW, 300POBLI0 UMK UMYLLECTBY NOTPEOMTENS, NOANEXUT BO3MELLEHWIO, ECNN BPeL NPUYNHEH B
TeYeHMe YCTAaHOBMEHHOMO CpoKa Crny»Obl NN Cpoka rogHoCTK ToBapa (paboThl).

Ecnu Ha ToBap (pesynbraTt paboTbl) JOmMKeH OblTb YCTaHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbu 5 HacTosiLero
3akoHa cpok cny0bl UK CPOK FOAHOCTM, HO OH HE YCTaHOBMEH, NnMbo notpebutento He Obina npegocTaBneHa nosfiHasi U
AocToBepHas MHdopMauus O CpoKe ChyXObl MNM CPOKe rogHOCTU, NMBOo noTtpedbuTtens He Obill MPOUMH(OPMUPOBAH O
HeobxoaMMbIX AEeNCTBUAX NO UCTEYEHUN CpoKa CNY»Obl UMM CPOKa FOAHOCTM U BO3MOXHbIX MOCNEACTBUSX NPU HEBLINONHEHUN
yKasaHHbIX AelCcTBUI, NMbo ToBap (pesynsTaT paboThbl) MO UCTEYEHUU STUX CPOKOB MPEACTABMSET OMACHOCTL AN XKU3HU U
310pOBbS, Bpea NOAMNEXUT BO3MELLIEHWNIO HE3aBMCMMO OT BPEMEHM ero NpuYrMHeHus (ab3au B pegakumm, BBeAEHHON B AeNCTBME
¢ 21 pekabps 1999 rona ®enepanbHbIM 3akoHOM OT 17 aekabpst 1999 roga N 212-03, - cm. npegbiayLUyo peaakuuio).

Ecnu B cootBeTCTBMM C NyHKTOM 1 cTatbu 5 HacToswero 3akoHa M3roToBuTeNb (MCMOMHUTEMb) HE YCTaHOBWI Ha TOBap
(paboTy) cpok cnyx0Obl, Bpe4 MOANEXUT BO3MELLEHUIO B Crlyyae ero NpuYMHEHWs B Te4eHue OEeCSTW NeT CO OHS nepegayv
ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb Nepefavn yCTaHOBWUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHNS ToBapa (OKOHYaHWS
BbIMOMNHEHWS paboThl).

Bpe,u,, I'IpI/IHI/IHeHHbII7I BCneacTtBme HegoOCTaTKOB TOBapa, NoanleXut BO3MELLeHU0 npoaaBLOM U M3rotoBuUTesieM ToBapa
no Bbl60py notepnesLiero.

Bpe,u,, I'IpVI‘-IIAHeHHbIIZ BCneacTtene HegoCTaTkoB pa60TbI unu ycnyru, nognexumT BoO3MeLeHNID NCNOJNTHUTENEeEM.

4. WNarotoBuTenb (I/ICFIOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpen, ﬂpI/IHI/lHeHHbIVI XNU3HWU, 300POBbHO UIMN UMYLLIECTBY
I'IOTpeGI/ITeﬂﬂ B CBA3U C ucnosnb3oBaHMeM mMaTtepunaros, o6opy,qosaHv|9|, MHCTPYMEHTOB U WUHbIX CpeacTs, HeobOxoaMmbIX Angd
npon3BoAcTBa TOBapoB (BbII'IOJ'IHeHI/IFl pa60T, OKa3aHwuA yCI'IyF), He3aBUCMMO OT TOro, no3BOSiAsl ypOBE€Hb Hay4HbIX W”
TEXHUYECKNX 3HAHUN BbISIBUTb UX 0COObLIE CBOMCTBA UIN HET.

5. WMarotoBuTenb (ucnonHuTenb, npogaBsel) ocBOOOXAAeTcs OT OTBETCTBEHHOCTU, €CNW [OKaXeT, YTO Bpen NPUYMHEH
BCNeACTBME HENPEeOoOONMMON CUMbl UMW HapyLleHUsl NoTpeduTeneM yCTaHOBMEHHbIX NMPaBUIT UCMOMNb30BaHNSA, XpaHeHUs unu
TpaHCnopTUPOBKM ToBapa (paboThbl, ycnyru).

KommeHTapum k ctatbe 14

CTATbA 15. KOMMEHCALMA MOPANBbHOIO BPEOA
TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"

MopanbHbIi Bpen, MPUYMHEHHBIA NOTPEOUTEN0 BCreACTBME HapYLUEHWs U3roTOBUTENEM (MCMomHMTENeM, npoaaBLoM,
YNOITHOMOYEHHOW OpraHu3aumMern Wunu  ynoriHOMOYEHHbIM  UHAUBMAYANbHLIM  NpeanpuHUMaTenemM, UWMNOPTEPOM) Mpas
noTpedbuTens, NpeayCMOTPEHHbIX 3aKoHaMu U NpaBoBbIMKU akTaMu Poccuiickon degepauun, perynmpylowmMm OTHOLLEHNST B
obnactu 3aWwuTbl NpaB NoTpeduTenen, NOANEXWUT KOMMeHcauuu MNPUHMUHUTENEM Bpeda Npu HanmmMyuum ero BuHbL. Pasmep
KOMMeHcaunm MoparnbHOro Bpeda OnNpeaensercs CyAOM U He 3aBUCUMT OT pasmepa BO3MELLEHUS MMYLLECTBEHHOrO Bpeaa
(ab3ay pgononHeH ¢ 21 gekabps 1999 ropa PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B pegakumm,
BBeOeHHoW B fenctaune ¢ 9 aHsaps 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-d3, - cMm. npegbiayLyto
pefakumio).
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KomneHcauma mopanbHOro Bpefa OCyLLecTBMSETCss HE3aBUCMMO OT BO3MELLEHWUSI UMYLLECTBEHHOIO BpeAa U NMOHECEHHbIX
notpebuTtenem yobITKOB.

KommeHTapum k ctatbe 15

CTATbA 16. HEQOMYCTUMBIE YCNOBUA OOIMOBOPA, YLILEMINAIOLWNE NMPABA NMOTPEBUTENA, SAMNPETbLI U
OBA3AHHOCTWU, HANNATAEMbIE HA NMPOOABLA (MCNONHUTENA, BIIAOENBLA ArPEFATOPA)

1. HegonycTUMbIMU YCINOBUAIMM JOrOBOpa, YLWEMNSIOWMMY NpaBa noTpebuTtens, ABNsATCS YCNoBKS, KOTopble HapyLlaoT
npaBuna, YyCTaHOBNEHHble MexayHapoaHbiMU gorosopamu Poccuiickon defepaunn, HacTosIMM 3akOHOM, 3aKoHamu W
NPYHMMaeMbIMU B COOTBETCTBUM C HUMM WHBIMA HOPMAaTWMBHbIMM MNpaBoBbIMM akTamu Poccuiickoin  depepauuu,
perynupyowymMmn OTHOLLEHUA B oBnacTy 3awuTbl npaB noTpebutenei. HepgonycTumble ycrnoBusi O0roBopa, YLeMnsoLlme
npaBa noTpeduTens, HUYTOXHbI.

Ecnu BknouYeHne B OrOBOP YCNOBUM, YWEMNSOWMNX NpaBa NoTpebuTtens, NOBMeKNo npuynHeHne yobITKOB NoTpedutento,
OHW MopsiexaT BO3MELLEeHUO NPoaaBLOM (M3roTOBUTENEM, UCMONHUTENEM, UMNOPTEPOM, BradenbLeM arperatopa) B NOfHOM
obbeme B cOOTBETCTBUM CO cTaTber 13 HacTosLero 3akoHa.

TpeGoBaHne noTpebuTenss o BoO3MeLLEeHUM YObITKOB MOAMEXMT YOOBMNETBOPEHUI0O B TeYeHUe OecATU OHEeW Co OHS ero
npeabaBneHus.

2. K HelonycTUMbIM YCINOBKSIM AOMOBOPA, YLLEMIISIOLWMM NpaBa NnoTpebutens, 0THOCATCS:

1) ycnoBusi, KOTOpble MNPeAOCTaBnAOT npoaaBLy (M3rOTOBUTENO, WCMOMHUTEND, YMNOMHOMOYEHHOW OpraHusauuMm unu
YNOMHOMOYEHHOMY WMHAUBUAYaNbHOMY MpeanpuHUMaTento, UMNopTepy, Bnadernbly arperatopa) npaBoO Ha OLHOCTOPOHHMIA
OTKa3 OT WUCMOSHeHUs1 0bsi3aTenbCTBa UMM OOHOCTOPOHHEE U3MEHEHUe YCroBu obsizaTenbctBa (NpeameTa, LeHbl, cpoka U
WHbIX COMMacoBaHHbIX C MOTpebuTenem YyCrnoBuMi), 3a MWCKIOYEHWEeM Crly4yaeB, €Cln 3aKOHOM MMM MHbIM HOPMAaTMBHLIM
npaBoBbIM akTom Poccuiickoln ®eaepaunm npeaycMoTpeHa BO3MOXHOCTb NPefoCcTaBneHns JOroBOPOM Takoro Npaea;

2) ycnoBwusi, KOTOPbIE OrpaHNYMBAIOT NPaBO NoTpebuTens Ha cBobOAHbIN BbIOOP TeppUTOpUAnbHOW NOACYAHOCTU CMOPOB,
npeaycMOTPEHHbIN OyHKTOM 2 cTaTbu 17 HacToswero 3akoHa;

3) ycnoBusi, KOTOpblE YCTaHABNMBAOT ANs NOTPEOUTENS WTpadHbIe CaHKUMKM UNKU UHble 06S3aHHOCTU, NPENATCTBYOLME
cBoboHOM peanunsauum npaea, yCTaHOBIEHHOMO CcTaTbel 32 HacTosLlero 3akoHa;

4) ycnoBusi, KOTOpble WCKMIOYalOT WM OrpaHUYMBalOT OTBETCTBEHHOCTb MpodaBua (M3roTOBUTENS, WCMOMHUTENS,
YMOMHOMOYEHHOW OpraHu3aUmMnu Wnu  YrorHOMOYEHHOro MHOMBMAYanbHOro npeanpuHuMaTens, uMmnoprepa, Bragenbua
arperatopa) 3a HeWCMNONHEHWe WNU HeHaanexallee ucnonHeHne o6sA3aTenbCTB MO OCHOBAHUAM, HE MPedyCMOTPEHHbIM
3aKOHOM;

5) ycnoBus, KoTopble 0bycrnoenueatoT npnobpeTeHne oaHMx ToBapoB (paboT, ycnyr) obasatenbHbIM NPMoBpeTEHNEM UHbIX
ToBapoB (paboT, ycnyr), B TOM 4ucrne npegycMaTpuBaloT o00sA3aTenbHOe 3akioYEHWE WHbIX [OrOBOPOB, €CNN MHOE He
npesycMOTPEHO 3aKOHOM;

6) ycrnosus, koTopble NpegycMaTpuBaloT BbINOSIHEHWE AOMOMHUTENBbHBLIX PaboT (okasaHue AOMOSHWUTENbHBIX YCnyr) 3a
nnaty 6e3 nonyyeHus cornacus noTpeduTens;

7) ycnoBusi, KOTOpblE OrpaHMYMBalOT YCTaHOBMNEHHOe cTatber 16_1 HacTodulero 3akoHa npaBo NoTpebutens Ha BbiOoOp
cnocoba 1 chopmbl onnaTel ToBapoB (pabor, ycnyr);

8) ycrnoBusi, KOTOpble CoAepXaT OCHOBaHUS JOCPOYHOIO pacTOPXXEHUs! AoroBopa no TpeGoBaHuio npoaasua (MCNonHUTENS,
BnagenbLa arperatopa), He NpeaycMOTPEHHbIE 3aKOHOM UK MHBIM HOPMaTUBHBLIM NMPaBoOBbIM akToM Poccuiickon denepaumu;

9) ycrnoBus, KOTOPbIE YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOWKM;
10) ycnoBusi, KOoTopble OrpaHvYMBalOT NpaBo Bblibopa Buaa TpeboBaHWIA, NpeayCMOTPEHHbIX OyHkToM 1 ctatbu 18 un

OyHkTOM 1 cTatbn 29 HacTtosulero 3akoHa, KoTopble MOryT OblTb MpeabsiBrieHbl npoAaBuy (M3roTOBMTENO, WCMOMHUTENHD,
YNOMHOMOYEHHOW OpraHM3aLMn UMM YNofHOMOYEHHOMY WHAMBWUAYaNbHOMY MpPeAnpuUHMMATENto, UMMopTepy) Npu npogaxe
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TOBapoOB (Bbll'lOﬂHeHVIM pa60T, OKa3aHun ycnyr) HeHaanexaulero Ka4ecrtBa;

11) ycnoBusi, KOTopble ycTaHaBNMBaloT 0b6s3aTenbHbI 4oCYAebHbIM NOPSAOoK PacCMOTPEHNS CMOPOB, eClv Takoi NopsaoK
He NPeayCMOTPeH 3aKOHOM;

12) ycnoBusi, KOTopble YCTaHaBMUBAIOT As NOoTpebuTens 06s13aHHOCTb MO A0Ka3blBaHWUIO OMNpeaeneHHbIX 06CTOSTENbCTR,
Opemsi JokasblBaHUSI KOTOPLIX 3aKOHOM HE BO3MOXEHO Ha noTpebuTens;

13) ycnoBusi, KOTOpble OrpaHNYMBalOT NOTPEOUTENSA B CPEACTBAX M cnocobax 3aLuTbl HApYLUEHHbIX NPaB.;

14) ycnoBus, KOTOpble CTaBAT yOoOBMeTBOpeHMe TpeboBaHun noTpebutenen B OTHOLWEHMM ToBapoB (paboT, ycnyr) ¢
HegocTaTkamy B 3aBUCUMOCTbL OT YCIOBUIA, HE CBA3AHHBIX C HedocTaTkaMu ToBapoB (paboT, ycnyr);

15) MHble yCnoBMs, Hapyllalwue npasBuia, YCTAHOBIEHHbIE MeXAyHapoaHbIMM AoroBopamu Poccunckon depepauun,
HacToAWMM 3aKOHOM, 3aKOHaMW WM MPYHUMAEMbIMU B COOTBETCTBUM C HUMU WMHLIMU HOPMATMBHLIMU MPABOBLIMU aKTammu
Poccuiickon degepauum, perynmpyoLmMm OTHOLLEHUS B 00nacTy 3allmTbl NpaB noTpedutenei.

3. lNpopasey, (ucnonmHuWTenb, Brnagerney arperatopa) He BrpaBe OTKa3biBaTb B 3aKMOYEHWW, WUCMOMHEHUM LOroBopa,
HarnpaBreHHOro Ha npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr), Mo NpuUYMHE OTKasa NoTpedbuTens B NMpUoBpPEeTEHUN MHbIX
ToBapoB (pabort, ycnyr). YObITKA, NPUYMHEHHbIE MOTPebUTEnto BCreACTBME HapyLlUeHWs ero npaea Ha CBOOOAHLIN BbIGOP
TOBapoB (paborT, ycryr), Bo3MeLLaTca NpoAaBLIOM (MCMONHUTENEM, BNaAenbLeM arperatopa) B NofiHOM obbeme.

3anpeluaeTcs ynoBrneTBopeHve TpeboBaHuMii noTpebuteneii B OTHOLLEHUM TOBAPOB (paboT, ycnyr) ¢ HegocTaTtkamu CTaBUTb
B 3aBMCUMOCTb OT YCIOBUI, HE CBA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpellaeTca OTkas B 3aKMiOYeHUM OOTOBOpa M BO BHECEHUM U3MEHEHWI B JOrOBOP B CllyYae NpPaBOMEPHOrO yKasaHus
notpebuteneM Ha HeAOMyCTUMblE YCMOBUA [OrOBOpA, YLieMnsiowue npaea NOTpebuTensl, B LENsAX MCKIOYEHUS TakKux
ycnosuii. Mpu npeabsieneHun notpebutenem TpeGoBaHUs 06 WUCKMIOYEHUM M3 [OroBopa HepomnycTUMbIX YCIOBUIA JOroBopa,
YLLEMISIOLMX NpaBa NoTpebuTens, ykasaHHoe TpeGoBaHWe MOANEXWUT PacCMOTPEHUIO B TEYEHWe AECATU OHEW CO AHSA ero
npeabsBrieHUss ¢ 06A3aTeNlbHbIM U3BELLEHMEM MOTPebuTens O pesynsTatax PacCMOTPEHUS U MPUHATOM MOTUBMPOBAHHOM
peLUeHnm Mo CYLLECTBY YKazaHHOro TpeboBaHus.

Mpogaeey (McrnonHWTENb, Bragerney arperatopa) He BnpaBe Ge3 MOMyYeHUs cornacusi NoTpebuTens BbINOSHATb
fornonHutensHble paboThl (OKasbiBaTb AOMOMHUTENLHbIE YCryri) 3a nnaTy. MNoTpebuTenb BnpaBe OTKasaTbCA OT OnaTthl Takmx
pabot (ycnyr), a ecrnm oHW onnadeHbl, BripaeBe notpebosaTb OT NpofdaBuUa (MCNONMHWTENs, Brafenbla arperatopa) Bo3Bpara
ynnayeHHON CyMMbI.

Cornacnme noTpebuTens Ha BbINOMHEHME [OOMOMHUTENbHLIX PaboT (OKasaHue [AOMOMHUTENbHBLIX YCyr) 3a nnarty
ochopmMnsieTcsl NPoAaBLOM (MCMONHUTENEM, BnagenbUeM arperatopa) B NMCbMEHHON hopMe, ECnn UHOE He MpPenycMOTPEHO
3akoHOM. OBs3aHHOCTL [oKasaTb HanuyMe Takoro cornacus unm obCcTosiTenbCTBa, B CUIY KOTOPOrO Takoe Corflacue He
TpebyeTcs, Bo3naraetcsl Ha NnpoAasua (MCNonHUTENs, BNagenbla arperaTopa).

4. MNpopgasey, (McnonHUTENb, Bragernew, arperatopa) He BrnpaBe OTKasbiBaTb MOTPEOUTENIO B 3aKMOYEHUN, UCMOSTHEHUN,
M3MEHEHNN UNU PaCTOPXKEHUW OOroBopa C NOTpebuTenem B CBA3W C OTKA3OM MOTpeduTens npeaocTtaBUTb NEpPCOHarbHble
AaHHble, 3a NCKIIOYEHNEM Cry4aeB, ecnn 0053aHHOCTb NPeaoCTaBNeHNs TakuX AaHHbIX NPEeAYCMOTPEHa 3aKOHOAATENBCTBOM
Poccuickon ®egepaumm unm HENOCPEACTBEHHO CBA3aHa C UCMOMIHEHMEM AOroBopa C NoTpeduTenem.

Mpu npegbasneHMn notpebutenem TpeboBaHWs O NpefocTaBneHnn UHPOPMAaLUM O KOHKPETHbIX MPUYMHAX M NPaBOBbIX
OCHOBaHUsIX, OMpPefensowmx HEeBO3MOXHOCTb 3aKMHYEHUsl, WUCMOMHEHUsl, U3MEHEHUSI WM pacTOpXeHust JoroBopa 6e3
npefocTaBneHnst NEPCOHanbHbIX AaHHbLIX, B MMCbMEHHON hopme (B TOM yucrne B hopMe 3MeKTPOHHOMO AOKYMEHTa) npoaaseLy
(ucnonHuTenb, Bnagenel arperatopa) AOMMKEH MpPedoCTaBUTb Takyld WMHGOPMAaLMio B TeYeHUMEe CcemMu [Hel COo AHS
npegbsBneHns ykasaHHOro TpeboBaHus.

Mpogasel (McnonHWUTEnNb, BRagenew, arperatopa) npefoctaensieT MHdopMaunuo notpedutento B Tol oopme, B KOTOPOM
npegbsieneHo TpeboBaHne noTpebuTens o NpeaocTaBneHMn MHAPOPMaUMM O KOHKPETHbBIX MPUYMHaX U NPaBOBbLIX OCHOBAHUSIX,
onpeaensitoLmx HEBO3MOXHOCTb 3akIO4YeHUs!, UCMOMNHEHWS!, N3MEHEHUsT UM pacTopXXeHUst goroeopa 6e3 npegocTaBneHus
nepcoHarnbHbIX AaHHbLIX, ECIM UHOE He yKa3aHo B 3TOM TpeGoBaHuu.
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Mpu npegbsiBneHun noTpedbuTenem TpeboBaHMs O NpefocTaBneHMU MHOPMaLMM O KOHKPETHBLIX NPUYMHAX U NpaBOBbIX
OCHOBaHWsIX, OMpeaensitowmnx HEeBO3MOXHOCTb 3aKIOYeHUs, UCMOSNIHEHUS, U3MEHEHUSI UMW PacTopXXeHusi poroBopa 6e3
npenocTaBneHnst NepcoHanbHbIX [AaHHbIX, B YCTHOM opme Takass WHGOopMauus [ofkHa ObiTb NpeaocTaBrieHa
He3aMeanuTensHo.

(Ctatbsa B pegakummn, BBeaeHHoM B aencTteue ¢ 1 ceHTabps 2022 roga PenepanbHbiv 3akoHoM oT 1 mag 2022 rona N 135-
®3. - Cm. npeapblayLLyo peaaKLmio)

MonoxeHus ctatbh 16 HacToswero 3akoHa Poccuickon depepaumnm (B pegakumm PenepanbHoro 3akoHa ot 1 mag 2022
rona N 135-93), ycTaHaBnuawwmue nepedeHb HeOonyCTUMbIX YCNOBWMIA OOroBOpa, YLUEMMSALWMX MNpaBa notpebutens,
pacnpoCTPaHSATCA Ha OTHOLUEHUS, BO3HWKLLME U3 paHee 3aKM4YeHHbIX OOroBOPOB, - CM. MYHKT 2 cTatbu 2 denepanbHoro
3akoHa ot 1 mag 2022 roga N 135-$3.

KommeHTapum k ctatbe 16

CTATbA 16_1. ®OPMbI U MOPAOOK OMNATbLI NMPU NPOOAXE TOBAPOB (BbINONMHEHUU PABOT,
OKA3AHWUWU YCIIYT)

1. MNpopgaseL, (ucnonHWTeNb, BNagenew, arperatopa B criyvae UCNonb3oBaHUS B CBOEN AEATENbHOCTM HANMYHBLIX pacyeToB
c noTpebutenem) obssaH obecnevnTb BO3MOXHOCTb onnartbl ToBapoB (paboT, ycnyr) nyTem UCMOSb30BaHUS HaUMOHaIbHbIX
NnaTeXHbIX MHCTPYMEHTOB, @ TakkKe HanM4HbIX pacyeToB no BelGopy noTpebuTens.

(A63au B pegakuun, BBegeHHom B gencrteme ¢ 1 Hosbpa 2020 roga PepepanbHbiM 3akoHoM OT 31 mtong 2020 roaa N 290-
®3. - Cm. NpeaplayLLyo peaaKLmio)

O6s3aHHOCTL 0becneunTb BO3MOXHOCTb Onnatbl TOBApoB (paboT, ycnyr) ¢ MCMONb30BaHWEM HALMOHATBHbBIX MMNATEXHbIX
WHCTPYMEHTOB B paMKax HaLVOHaNbHOM CUCTEMbl MMaTEXHbIX KapT pacrnpoCcTpaHseTcd Ha npoAasBua (McnomHuTens,
BMafenblia arperatopa), y KOTOpPOro Bbipyyka OT peanu3auum TOBapoB (BbIMONMHEHUS paboT, okasaHus Yycnyr) 3a
npenLwecTBYOLNIA KaneHaapHbI rog NpeBbIlWaeT ABaALUaTe MUIITTIMOHOB pyone.

(AB3au B pegakumu, BBeaeHHou B genctaume ¢ 1 Hosbpsa 2020 rona PenepanbHbiM 3akoHoM oT 31 mtonga 2020 roga N 290-
d3; B pegakumm, BBegeHHon B genctame ¢ 1 nona 2021 roga PenepanbHbiM 3akoHom oT 31 mona 2020 roga N 290-93. - Cwm.
npeablayLyo PEAAKLINIO)

Ecnu mecTto onnatbl ToBapoB (paboT, ycryr) HaxoAMTCs B MecCTe, IAe He NpefoCTaBnsATCAa YCryrM AOCTyna K NOABUXXHOWN
paguotenedoHHON CBA3M U (MNM) CpeacTBaM KOMMEKTUBHOrO AocTyna K MHAOPMAaUUOHHO-TENEKOMMYHUKALMOHHON CeTu
"MHTepHeT", npogasel, (McnonHWTENb) ocBOGOXAAeTcs OT 00s13aHHOCTU ObecneynTb B 3TOM MeCTe BO3MOXHOCTb Onnarhbl
TOBapoB (paboT, ycrnyr) ¢ MCnonb3oBaHWEM HaLMOHAMNbHbLIX NIIATEXHbIX UHCTPYMEHTOB.

MpoaaBel, ocBoboxpaetca OT o6s3aHHOCTM 06ecnevMTb BO3MOXHOCTb OMfaTbl TOBApoOB C  UCMOMb30BaHUEM
HaUMOHarbHbIX MMATEXHbIX MHCTPYMEHTOB B TOPrOBOM OObekTe, Bbipydka OT peanusauuu TOBapOB B KOTOPOM COCTaBnsieT
MeHee NSATU MUINTIMOHOB pyOrel 3a NpeaLlecTBYOLWMIA KaneHaapHbIV roA.

(MyHKT B pegakumm, BBeaeHHon B fenctene ¢ 1 oktabpsa 2017 roga PenepanbHbiM 3akoHoMm oT 1 masa 2017 ropa N 88-93.
- CM. NpeablayLLyo peaakumio)

2. Onnata ToBapoB (paGoT, yCnyr) MOXeT NpPOoM3BOAMTLCA MOTpeGuTerieM B COOTBETCTBMM C yKasaHMeM npofaBua
(McnonHuTENs)) nyTeM pacyeToB Yepe3 CYOGLEKTOB HaLMOHANbHOM NNaTexXHOW CUCTEMbl, OCYLLECTBSIOWMX OKasaHue
nnaTexHbIX YCryr B COOTBETCTBUM C 3aKoHOAaTeNbLCTBOM Poccuitickon defepaumum o HauMoHanbHoWM NnaTexHon cucteme, ecnim
MHOE He yCcTaHoBMNeHo deaepasbHbIMU 3aKOHAMU UM MHBIMU HOPMaTWBHLIMM MPaBOBbIMU akTamu Poccuiicko deagepaumu.

3. lMpn onnate ToBapoB (paboT, ycnyr) HanMUYHbIMW LEHEXHbIMU cpeacTBamyn obsizatenbcTBa noTpedbutensa nepeq
npoaaBLoM (MCMOMHMUTENEM) NO onnaTte ToBapoB (paboT, YCnyr) CHMTaOTCS UCMOSTHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTA BHECEHMS HANMUYHbIX AEHEXHbIX CPEeACTB NpoaaBLy (MCMONHUTENIO) MO0 NNaTexXHoOMy areHTy (cybareHTy),
OCYyLLEeCTBNSOLLEMY AEATENBHOCTb MO NPUEMY NnaTexen uan4eckmx nu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa NpPeLoCTaBlsiEMbIX MOTPeOUTENEM HanMUUHbIX OEHEXHbIX CPeacTB
6e3 oTKpbITMS BaHKOBCKOro cyeTa 0bs3aTtenbCcTBa NoTpedbuTens nepeq NnpoaaBLoM (MCNOMHUTENEM) No onnaTte ToBapoB (pabor,
YCIyr) CYMTaIOTCA MUCMOMHEHHBIMY B pa3mMepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHeCeHMs noTpebutenem HamnmyHbIX
AEHEXHbIX CPEeACTB KPeaWTHOW opraHusaumm nunbo 6GaHKOBCKOMY MNaTexHOMy areHTy (cybareHTy), OCyLUeCTBNSIOWMM

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/350303013#6500IL
http://docs.cntd.ru/document/350303013#6500IL
http://docs.cntd.ru/document/578318529#7E40KE
http://docs.cntd.ru/document/350303013#6500IL
http://docs.cntd.ru/document/350303013#6500IL
http://docs.cntd.ru/document/350303013#7DG0K8
http://docs.cntd.ru/document/350303013#7DG0K8
http://docs.cntd.ru/document/420229633#7E60KD
http://docs.cntd.ru/document/565416479#6560IO
http://docs.cntd.ru/document/565416479#6560IO
http://docs.cntd.ru/document/542672330#8Q20M3
http://docs.cntd.ru/document/565416479#6580IP
http://docs.cntd.ru/document/565416479#6580IP
http://docs.cntd.ru/document/565416479#6580IP
http://docs.cntd.ru/document/542687779#8Q20M3
http://docs.cntd.ru/document/420397322#6500IL
http://docs.cntd.ru/document/542607153#8Q20M3
http://docs.cntd.ru/document/9005388#2CLEELB

O 3awmTe npae notpebutenei (B pegakummn GenepanbHoro 3akoHa oT 9 aHBapst 1996 rona N 2-93) (c usmeHeHusimm Ha 8 aerycta 2024 roga) Crpanuua 19
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

OeATenbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuiickon cbep,epau,mm 0 HaUWOHarbHON NNaTeXHOW cucTeme.

Mpu onnate ToBapoB (paGoT, ycnyr) NnyTeM nepeBoda AeHeXHbIX CPeACTB B pamkax MpUMeHsieMblX hopM GesHanmnuHbIX
pacyeToB oGsi3aTenbcTBa NoTpebutens nepen npoaaBuUoM (MCMOMHMTENEM) Mo onnarte ToBapoB (paGoT, yCnyr) cumTaloTcs
UCTIONHEHHBIMIU B CYyMMe, YKasaHHOW B pacropsikeHuM O MNepeBode AEHEXHbIX CPeAcTB, C MOMeHTa NOoATBEepXKAeHUs ero
ucrnosnHeHust o6enyxuBatoLLei NoTpebuTens KpeaMTHON opraHu3aumne.

4. Mpwn onnarte ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENID) 3anpeLleHo YCTaHaBnMBaTh B OTHOLLIEHMW OOHOMo BMAa
ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTW OT crnocoba Mx onnaTtbl MOCPEACTBOM HANMYHbLIX PacYeETOB MU B
pamMkax npuMeHsiemMbix popm Be3HanMYHbIX pacyeToB.

5. MNpoaasey, (MCNOMHWTENDB) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NOTPeOMTENs YyObITKM, BbI3BaHHbLIE HapPYyLUEHWEM
TpeboBaHuWI NyHKTa 1 HacTosALWEeNn cTaTbi.
(Ctatbs gononHMTENbHO BKMoYeHa PenepanbHbiM 3akoHOM OT 5 Masa 2014 roga N 112-93)

KommeHTapun k ctatbe 16_1

CTATbSA 17. CYQEBHAS 3ALMTA NPAB NMOTPEBUTENEN

1. 3awmTa npaB NnoTpedbuTenen ocyLLEeCTBNSAETCA CY40M.

3awmTta npaB noTpeduTenen ycnyr, okasblBaeMbIX (PUHAHCOBLIMU OpraHU3auusiMn, OpraHusylLMyY B3auMOAEeNCTBme C
YNOITHOMOYEHHbIM MO MpaBam MoTpeduTenem GUHAHCOBLIX YCriyr B COOTBETCTBUM C PenepanbHbiM 3akoHom  "O6
YNONHOMOYEHHOM MO MNpaBam notpeburtenen hMHAHCOBLIX Ycnyr", OCYLeCTBNSETCA C OCOBEHHOCTAMU, YCTaHOBIEHHbLIMU
yKasaHHbIM ®efeparnbHbIM 3aKOHOM.

(AB3au, gononHUTENbLHO BKIOYeH ¢ 3 ceHTA0psa 2018 rona PenepanbHbiv 3akoHoM oT 4 uoHa 2018 rona N 133-93)

2. Vcku o 3awimTe npaB notpedbuTenen MoryT 6biTb NpeabsaBneHbl Mo BbIbOpy MCTUa B Cya N0 MECTY:

HaxoXxaeHna opraHn3auunm, a eCcrnim OTBeT4YNKOM ABIAETCA I/IH,EI,I/IBVIﬂyaJ'IbeII?] npegnpuHuMarternb, - ero XUTenbCTBa,
Xutenbctea Unun I'Ipe6bIBaHI/I$| NncTua;
3aKrn4vYeHna nnmn ncnornHeHna goroesopa.

Ecnu 1ck kK opraHusaunm BbiITEKAET N3 AeATeNbHOCTU ee hunmnana nnm npeacTaBUTENbCTBA, OH MOXKET ObITb NpeabsiBreH B
CyA NO MeCTY HaxoXAeHus ee unmana unm npeactaBMTenbCTBA.

(MyHKT B pegakuun, BBeaeHHoM B Aencteme ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHoOM oT 21 aekabpsa 2004 roga N
171-®3. - CMm. npegbiayLUyo pegakumio)

3. MoTpebutenn, MHble UCTULI MO UCKaM, CBSI3aHHbIM C HapylleHMeM npaB notpebuTtenel, ocBoboxaatTcs oT ynnaThbl
rocyAapCTBEHHONM MOLUINMHLI B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuiickon degepauum o Hanorax M cbopax (NyHKT B
pegakumu, BeegeHHon B genctame ¢ 1 aerycta 2011 roga ®enepanbHbiM 3akoHom oT 18 mong 2011 roga N 242-03, - cwm.
npeabiayLLYyo PefaKkLmio).

KommeHTapum k ctatbe 17

MABA II.
3ALLUUTA NPAB NOTPEBUTENEW NMPU NPOOAXE TOBAPOB NOTPEBUTENAM

CTATbA 18. NPABA NOTPEBUTENA NPU OBHAPY)XXEHUU B TOBAPE HEJOCTATKOB

(HaumeHoBaHWe B pefakummn, BBEAEHHOM B AerncTere ¢ 12 aekabps 2007 roga ®egepanbHbiM 3akoHOM OT 25 okTabpst 2007
rona N 234-®3, - cM. NpeablayLLY0 peaakLmio)
1. NoTtpebutenb B cnyvae obHapyxeHWs B TOBape HeLOCTaTKOB, €Cru OHW He BblNM OroBOpeHbl NPOAaBLIOM, NO CBOEMY
BbIGOpY BNpase:

notpeboBaTb 3aMeHbI Ha TOBap 3TON K& MapKu (3TUX ke MOLEeNn 1 (Unn) apTukyna);
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notpeboBaTb 3aMeHbl Ha TaKoW >Xe ToBap APYrolM mapku (MoZdenu, apTuKyna) C COOTBETCTBYIOLUMM MepepacyeTom
NOKYMHOW LieHbI;

I'IOTpGGOBaTb COpa3MepHOro YMeHbLUEHMWS NOKYMHOMW LieHbl;

notpeGoBaTb He3amMeanuTeNnbHOro 6e3BO3ME3AHON0 YCTPaHEeHWs1 HEAOCTATKOB TOBapa UMM BO3MELLEHWUS pacXOfoB Ha WX
ucnpasneHne noTpeduTenem nnm TPETbUM JIULOM;

oTKasaTbCs OT WCMOMHEHUs JoroBopa Kynnu-npodaku v noTpeboBaTb Bo3BpaTa YniadeHHoW 3a ToBap CyMMbl. [1o
TpeGoBaHMI0 NpodaBLa 1 3a ero cYeT NoTpebuTens AOMKEH BO3BPaTUTL TOBap C HegoCcTaTkaMu.

Mpy aTom noTpeGuTenb BrnpaBe MOTpeboBaTb TakKKe MOSIHOrO0 BO3MELLEHWUSI YObLITKOB, MPUYMHEHHBIX €My BCreacTBue
npogaxu ToBapa HeHaanexallero kadectBa. YObITKM BO3MELLATCS B CPOKWU, YCTAHOBIIEHHble HACTOSILLMM 3aKOHOM Ans
YOOBMNETBOPEHUS] COOTBETCTBYIOLLMX TpeGoBaHM noTpebuTens.

B OTHOLLEHNM TEXHMYECKM CMOXHOIO ToBapa notpebutens B criydyae oOHapyXeHUs B HEM HEOCTATKOB BNpaBe OTKa3aTbCs
OT MCMOMHEHWUs1 JOroBOpa Kynnu-npofaxu v notpeboBaTh BO3BpaTa YMravyeHHOW 3a TakoW TOBap CyMMbl NMOO NpenbsiBUTb
TpeboBaHMe O ero 3ameHe Ha TOBap 3TOM XXe Mapku (MoAenu, apTUKyra) UM Ha TaKoW Xe ToBap ApYrod mapku (Mogenu,
apTvKyna) ¢ COOTBETCTBYHLLMM MepepacyHeToM MOKYMHOW LieHbl B TEYEHWE NATHaALATU OHEN CO OHSA nepenadyun notpedutento
Takoro ToBapa. 1o MCTeYeHMM 3TOro Ccpoka yKasaHHble TpeboBaHUS nopnexart YAOBMETBOPEHMIO B OOHOM W3 CriedytoLmx
Crny4aes:

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"

06Hapy>KeHV|e CyLleCTBEHHOro HeioCTaTka ToBapa,
HapyLwleHune yCTaHOBIEeHHbIX HaCcToALNUM 3akoHOM CpPpOKOB yCTpaHeHMA HeOOoCTaTKOB TOBapa,

HEBO3MOXHOCTb WMCMOJIb30BaHUA TOBapa B TeYeHWUEe KaxXaoro roga FapaHTI/IVIHOFO CpPpOKa B COBOKYMNHOCTU bonee 4yem
TpnaguaTtb OHen BcrieacTene HEOAHOKPAaTHOIo yCTpaHeHuA ero pasjimdHbliX He4OCTaTKOB.

lMepeyeHb TexHUYeCcku CNoXHbIX ToBapoB yTBepxaaeTca NpasutensctsoM Poccuiickon ®egepaunn.
(MyHKT B pepakuun, BBeAeHHOW B AencTteue ¢ 12 aekabps 2007 roga PegepanbHbiM 3akoHOM oT 25 okTsi6psa 2007 roga N
234-03, - cM. NpeablayLLYI0 PeAaKLMio)

2. TpeboBaHus, YyKkasaHHble B MyHKTe 1 HacTosilewn cTaTbW, NpeabsBnsloTca noTpeduTenem mnpodaBuy nmodo
YNOSTHOMOYEHHOW OpraHmn3aLmm Unm ynosIHOMOYEHHOMY UHAUBMAYaNsLHOMY npeanpuHMMaTento (MyHKT B pedakuun, BBeOEeHHOW
B penctene ¢ 9 gausaps 2005 roga depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-03, - cm. npegbigylyyto
peaakumio).

3. MNoTpebuTtens BNpaBe nNpegbaBuTb TpeboBaHMSA, yka3aHHble B ab3auax BTOPOM M NATOM OyHKTA 1 HaCTOsILLEN CTaTbM,
N3roTOBUTESIO, YMONTHOMOYEHHOM OpraHn3auum unmM ynofIHOMOYEHHOMY WHAMBUAyarnbHOMY nNpeanpuHUMaresnto, MMNnopTepy
(ab3ay B pepakunn, BBegeHHon B aencteme ¢ 9 aHeaps 2005 roga depepanbHbiM 3akoHoM oT 21 gekabpa 2004 roga N 171-
3; B pegakuum, BBeaeHHoM B aencrtene ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM oT 25 okTabps 2007 roga N 234-93,

- CM. MpenblayLLyo peaakLmio).

BmecTto npegbsiBneHust aTux TpeboBaHWi MoOTpebuTens BnpaBe BO3BpaTUTb W3rOTOBUTEMKD WM UMMOPTEPY ToBap
HeHagnexallero kadecTsa 1 noTpeboBaTb BO3BpaTa ynnadeHHon 3a Hero cymmbl (ab3au B pedakuum, BBeOeHHON B AeACTBUE C
12 pekabps 2007 rona PegepanbHbIM 3akoHOM OT 25 okTs10psa 2007 roga N 234-03, - cMm. npeabiayLlyo pegakumio).

4. MyHkT yTpatun cuny ¢ 12 pekabpsa 2007 roga - PepepanbHbin 3akoH OT 25 okTsidpa 2007 roga N 234-93. - Cwm.
npeablayLyo pegakumio.

5. OTcyTcTBUE Y NOTPEOMTENs KAaCCOBOMO MW TOBAPHOTO Yeka b0 MHOMo AOKYMEeHTa, YAOCTOBEPSIOLMX (haKT U YCIoBuUS
MOKYMNKN TOBapa, He SIBNSIETCS OCHOBaHWEM 11l 0TKa3a B YAOBNETBOPEHNM ero TpeGoBaHui.

Mpopasel (M3roTOBUTENbL), YNONHOMOYEHHAs! OpraHU3aunst Unn YNONHOMOYEHHbI UHAMBUAYaNbHbIA NpeanpuHUMaTens,
nmnopTep 06513aHbl NPUHATL TOBap HEHaAJIEXaLLEero KayecTsa y noTpebuTens n B cnyvyae HeobxoamMmMocTh NPOBECTU NPOBEPKY
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Ka4yecTBa ToBapa. [NoTpebuTtens BnpaBe y4acTBOBaTb B NPOBEPKE KadecTBa ToBapa (ab3au, B peaakuum, BBEAEHHOW B AEACTBUE
¢ 9 sHBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93, - cM. npegblayLLyo pegakumio).

B cnyyae crnopa O npuYMHax BO3HWKHOBEHWSI HeOOCTAaTKOB ToBapa MpojaBel, (M3roToBUTEMb), YMNONHOMOYEHHas
OopraHv3auust Unm ynorHOMOYEHHbIN UHAMBMAOYambHbLIA NpeanpuHMMaTenb, nMnopTep obs3aHbl NPOBECTU 3KCMNEPTU3y ToBapa
3a CBOM CYeT. JKcnepTv3a ToBapa MPOBOAMTCA B CPOKW, YCTaHOBMEHHble ctatbamu 20, 21 n 22 Hactosulero 3akoHa ans
yOOBMNETBOPEHUST COOTBETCTBYIOLWMUX TpeboBaHui notpebutens. lMoTpebutens BhnpaBe MPUCYTCTBOBATb MNPV MPOBEOEHMU
3KCMepTM3bl TOBapa U B Criy4ae Hecornacus ¢ ee pesynsratamy OCnopuTb 3aKMtoYeHWE Takow aKcnepTuabl B cyaebHoM nopsigke
(ab3av B pegakumn, BBeaeHHon B aencteune ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTsiopsa 2007 roga N 234-
D3, - cM. NpeabiayLyo pegakumio).

Ecnn B pesynbrate 3KCMepTM3bl TOBapa YCTAHOBMIEHO, YTO €ro HegoCTaTKM BO3HUKNKN BCreacTBUME OOCTOATENbLCTB, 3a
KOTOpble He oTBevaeT npogaeel (M3roToBUTEmNb), NOTpebutenbs o006s3aH BO3MECTUTb npogdaBly  (M3roTOBUTEN!O),
YMNOITHOMOYEHHON OpraHmM3aumMmM Wnn YMNONTHOMOYEHHOMY WHAWBMAYaNbHOMY MpeanpuHMMaTento, UMNopTepy pacxodbl Ha
NnpoBeAEHNEe 3KCNEPTM3bl, a TaKkKe CBA3aHHbIE C ee NPOBEeAEHNEM pacxodbl Ha XpaHEHNE 1 TPaHCMOPTUPOBKY ToBapa (ab3al B
penakumu, BBegeHHon B gencteme ¢ 9 aHaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cwm.
npenbiayLLyo peaakuuio).

(MyHKT B pegakuun, BBeAeHHON B aenctue ¢ 21 aekadbpsa 1999 roga ®PepepansHbiM 3akoHOM oT 17 gekabpsa 1999 roga N
212-93, - cM. NpeabIayLLy0 peaakLmio)

6. I'Ipop,aBeu, (I/I3FOTOBI/IT€J'Ib), YNOJIHOMOYEHHaaA opraHm3auuna nnm yHOﬂHOMOHeHHbIVI I/IH,D,VIBI/I,D,yaJ'IbeII;I npegnpuHMMartenb,
nMnopTep oTBevaeT 3a HedOoCTaTKnu ToBapa, Ha KOTOprI;I He yCTaHOBJIIEH FapaHTI/IIZHbIVI CpOK, ecinun I'IOTpe6VITeJ'Ib AOKaXeT, 4YTo
OHU BO3HUKITN OO0 nepenayun toBapa n0Tpe6|/|Temo nnun no npnvynHam, BO3HUKLLKM OO0 3TOro0 MOMEHTa.

B oTHOoweHWM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CPOK, Mpogasel (M3roToBMTEmMb), YMNOMHOMOYEHHas
opraHuMsaums Unu yrnosiHOMOYEHHbIM MHAMBUAYanNbHbIN NpeanpuHUMaTenb, UMNopTep OTBEYaeT 3a HeJOCTaTKu ToBapa, eCnu He
OOKaXeT, YTO OHWM BO3HWUKNM NOCMNe nepefavuM ToBapa NOTpebuTento BCEACTBME HapylwleHus notpebutenem npasun
MCNONb30BaHWSA, XpaHEHWs1 UM TPAHCNOPTUMPOBKU ToBapa, AeNCTBUIA TPETbUX MWL, UM HENPEOL4ONMMOM CUFbI.

(MyHKT pononHuTenbHO BKMoYeH ¢ 21 aekabpsa 1999 rona ®enepanbHbIM 3akoHOM OT 17 gekabpa 1999 roga N 212-03; B
pedakumu, BeBegeHHon B aencteme ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cwm.

npeabiayLLyo peaakLuuio)

MyHKT 6 npeabigywen pegakumm ¢ 21 gekabpst 1999 roga cumTaeTca NyHKTOM 7 HacToswen pedakuumn - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

7. OoctaBka kpynHorabapuTHOro ToBapa W ToBapa BecoMm bHornee NATW KUMNOrpaMMOB ANs PEMOHTA, YLUEHKW, 3aMeHbl U
(vnun) Bo3BpaT Ux NoTpebuTento OCyLLIECTBAAIOTCA CUMaMmn 1 3a cYeT npodaBua (M3roToBUTEnNs, YNONMHOMOYEHHOW opraHn3auum
UNK yNOrHOMOYEHHOTO MHAMBUAYANbHOro NpeanpuHumarensi, umnopTepa). B cnyyae HemcnonHeHus faHHON obsi3aHHOCTH, a
Takke npu OTCYTCTBMM NpofasLa (UM3roToBUTENs, YNOMHOMOYEHHOW OpraHM3auum Unyv ynorIHOMOYEHHOro MHAMBUAYaNnbHOro
npegnpvHumarensi, MMnopTepa) B MecTe HaxoxaeHus notpebutens goctaBka W (Mnv) BO3BpaT yKa3aHHbIX TOBApOB MOryT
ocylecTBnATbCcA notpedbutenem. MNpu aTOM NpoaaseL, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHM3aums Unu ynorHOMOYEHHbIN
MHOVBMAYanNbHLIN NpeanpMHMMaTenb, MMNopTep) 06s83aH BO3MECTUTL NOTPEOUTENIO pacxodbl, CBA3aHHbIE C AOCTaBKOW U (Unn)
BO3BPATOM YKa3aHHbLIX TOBaApOB (MyHKT B pedakuun, BBeaeHHon B gencteume ¢ 9 siHeapsa 2005 roga denepanbHbiM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-3, - cM. npeablayLLyto peaakumio).

KommeHTapum k ctatbe 18

CTATbA 19. CPOKM NPEABABNEHUA NOTPEBUTENIEM TPEEOBAHUNA B OTHOLLEHMU HEQOCTATKOB
TOBAPA

1. TNoTpebuTtens BnpaBe NpPeabsBUTbL NPeaycMOTpeHHble cTatben 18 HacToswero 3akoHa TpeboBaHWs K npodaBuy
(nsroToBUTENIO, YNONMHOMOYEHHOW OpraHM3auuy Unu yrnorHOMOYEeHHOMY UHAMBUAYanbHOMY MpeanpuHMMaTento, UMnoprepy) B
OTHOLLUEHUN HEOOCTaTKOB TOBapa, €Cnv OHWM OBHapyXXeHbl B TeYeHWe rapaHTUMHOrO Cpoka unmu cpoka rogHoctu (absau B
pedakumu, BBegeHHon B gencteme ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-93, - cwm.

npenbiayLLyo peaakuuio).
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B oTHOLWEHMM TOBApOB, Ha KOTOPble rapaHTUNHbLIE CPOKU WIIN CPOKU FOOHOCTM He yCTaHOBMEHbl, NOTpebuTenb Bnpase
npenbsBUTbL YKasaHHble TpeboBaHWs, ecnn HeaoCTaTkM TOBapoB OBHapyKeHbl B pasdyMHbIA CPOK, HO B Mpeaenax AByX NeT co
OHS nepefadn ux notpebutento, ecnu 6onee AnuTenbHbIE CPOKU HE YCTAHOBIIEHbI 3aKOHOM U IOrOBOPOM.

(MyHKT B pegakumn, BBeaeHHON B aenctBue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeablayLLyo pegakuunio)

2. MapaHTUNHBLIA CPOK TOBapa, a Takke CPOK ero crny6bl MCHNCNSETCA CO OHA Nepefavm ToBapa noTpeburtento, ecnu nHoe
He npeayCcMOTPEHO OOroBopoM. Ecnn aeHb nepegayvm yCTaHOBUTb HEBO3MOXHO, 3TU CPOKN MCHUCTIAKOTCA CO AHSI M3rOTOBMNEHNS
ToBapa (ab3au B pegakumm, BBe4eHHon B gencteue ¢ 21 gekabpsa 1999 rona PegepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga
N 212-03, - cMm. NpeabiayLLyo pegakumto).

[N ce3oHHbIX ToBapoB (06YBU, OaeXabl U NPOYMX) ST CPOKU UCHUCTISIIOTCS C MOMEHTa HacTYMIEHNsl COOTBETCTBYHOLLETO
cesoHa, CpOK HacCTyMreHUs KOTOpOro omnpenensieTcss COOTBETCTBEHHO cybbekTamu Poccuiickori depepaunn mcxogs U3
KNMMaTU4eCKMX YCroBUiA MecTa HaxoXaeHus notpeduTenen.

Mpu npogaxe ToBapoB Mo obpasuam, No NoYTe, a Takke B Criyyasix, €CIM MOMEHT 3aKITOYEeHNsi JOrOBOpPa KYMU-NPOAaXU U
MOMEHT nepeaayn ToBapa noTpedbuTento He CoBNaaatoT, 3TU CPOKU UCHUCNISAIOTCS CO OHS OOCTaBKM ToBapa notpedbutento. Ecnu
noTpeduTenb NueH BO3MOXHOCTU UCMONb30BaTbh TOBAp BCrneacteue ob6CTOATENBCTB, 3aBUCSLLMX OT npodaBua (B YaCTHOCTH,
TOBap HyXJaeTcsl B cneumanbHON YyCTaHOBKE, NMOAKITHYEHUM U COOpPKE, B HEM UMEKOTCS HeO0CTaTKM), rapaHTUNHBIA CPOK He
TeYeT A0 YCTpaHeHMs1 NMpoAaBLIOM Takux 0OCTOATenbCTB. Ecnu geHb O0CTaBKWM, yCTaHOBKWM, MOAKMYeHUsl, cOopku ToBapa,
YCTpaHeHUs1 3aBUCALLUX OT NMpoAaBLa 0OCTOATENLCTB, BCNeACTBUME KOTOPbIX NMOTPEOMTENb HE MOXET MCMONb30BaTb TOBAap Mo
Ha3Ha4YeHWIo, onpenenvTb HEBO3MOXHO, 3TM CPOKM UCHUCASKOTCS CO OHSI 3aKMoYeHusi JoroBopa Kynnu-npopaxu (absau B
penakumu, BBeAeHHoN B aenctene ¢ 21 gekadbps 1999 roga PenepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-03, - cwm.
npeablayLLyo peaakLumio).

AG3au ucknodeH ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM oT 17 pgekabpst 1999 roma N 212-93. - Cwm.
npenbiayLyo peaakumto.

CpOK roaHOCTW TOBapa onpeaendaeTrcda nepunogom, UcHUcndaemMmbiM CO OHA MU3roTOBJIEHUA TOBapa, B TEH4EHUEe KOTOPOro OH
npurogeH K ncnojib3oBaHuo, Uin naTton, oo HacTyniieHuna KOTOp0I7I TOBap npurogeH K ncnosb3oBaHUIO.

MpoOomKkMTENbHOCTL CPpoKa FOAHOCTU TOBapa AOSMKHA COOTBETCTBOBATb 00sidaTeribHbiM TpeboBaHMsM K GesonacHoCTU
ToBapa (ab3au B pegakuun, BBeaeHHon B gencrteue ¢ 9 aHeaps 2005 rona ®eaepanbHbiM 3akoHoM 0T 21 aekabps 2004 roga N
171-®3, - cM. NnpeablayLLy0 peaakLumio).

3. MapaHTUiHbIe CPOKM MOTyT yCTaHaBnMBaTbCS Ha KOMMMEKTYHOLIME M3OeNnusi U COCTaBHble Y4acTU OCHOBHOIO ToBapa.
lapaHTUHbIE CPOKM Ha KOMMIEKTYIoLWME U3AENUA U COCTaBHbIE YacTW UCYUCISAIOTCA B TOM XKe NopsaKe, YTO M rapaHTUAHbIN
CPOK Ha OCHOBHOW TOBap.

[apaHTUIAHbIE CPOKM Ha KOMMMEKTYIOWNE M3OENNst U COCTaBHbIE YacTX TOBapa CYMTAKOTCS PaBHbIMU FAPaHTUAHOMY CPOKY
Ha OCHOBHOE WU3aenue, ecnn MHoe He YCTaHOBMIEHO OOroBOpOM. B crniyyae, ecnv Ha KOMMMEKTyOLWee M3genne u CocTaBHYH
YacTb TOBapa B JOMOBOPE YCTAHOBMEH rapaHTUNHbBIA CPOK MEHbLUEN NPOOOSTHKUTENTbHOCTU, YEM rapaHTUMHBIA CPOK HA OCHOBHOE
nagenue, NnotTpebutens BnpaBe NpeabsiBUTL TpeboBaHMS, CBA3aHHbIE C HEQOCTAaTKaMM KOMMMEKTYIOLLEro U3aennsi U COCTaBHOM
YacTu ToBapa, Npu MX OOHapYXXeHMU B TEYEHME FrapaHTUMHOIO CpOKa Ha OCHOBHOE U3Oenue, ecri MHOE He NpedyCcMOTPEHO
aoroeopom (absau, B pegakuun, BBegeHHow B genctene ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-93, - cMm. npegblayLLyo pegakumio).

Ecnu Ha komnnekTytoLee n3genve yCTaHOBIMEH rapaHTUMHBIA CPOK BornbLUuer NPOAOIKUTENBHOCTH, YEM rapaHTUHbBIA CPOK
Ha OCHOBHOWN TOoBap, notTpebuTens BrpaBe NpeabsBUTb TPebOBaHMSA B OTHOLIEHUW HEOOCTATKOB TOBapa Mpu YCrnoBuW, YTO
HEOCTaTKM KOMMIEKTYIOWEro usaenus obHapyxeHbl B TeYeHUEe rapaHTUAHOIO CpOKa Ha 3TO M3fdenue, He3aBWCUMO OT
UCTEeYEeHUs rapaHTUMHOIO CPoKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HaCTOsILLEeN cTaTbe, OOBOAATCA [0 CBedeHus noTpeduTens B MHGopmauum O ToBape,
npenocTaBnseMon NoTpedbuTento B COOTBETCTBUM CO cTatbent 10 HacTosiwero 3akoHa.

5.B cnyyadx, Korga I'Ipe,D,yCMOTpeHHbIIZ AoroBopom FapaHTI/IIZHbIIZ CPOK coCTaBndeT MeHee OBYX JIET U He4OCTaTKM ToBapa
06Hapy>|<eHb| n0Tpe6|/|TeneM no ncrtev4yeHunn FapaHTI/IIZHOFO CpOKa, HO B npegenax AByX JeT, I'IOTpeGI/ITeJ'Ib Bnpase npegbAaBUTb
npogasuy (I/I3FOTOBVITeJ'II-0) Tpe6OBaHI/IFI, npeaycMoTpeHHbIe ctatben 18 HacToswero 3akoHa, ecnu JOKaXeT, YTO HegocTaTku
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TOBapa BO3HWKIW [0 €ro nepegadv noTpedbuTento unm no npuYmMHam, BO3HMKLUIMM O 3TOFO MOMEHTa (MYyHKT AOMNOSHMTENbHO
BKtoYeH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03).

6. B cnyyae BbISBNeHMs CyLECTBEHHbIX HeOOCTaTKOB ToBapa noTpebuTens BrpaBe MNpeabsBUTb W3rOTOBUTENIO
(ynonHOMO4YeHHOW opraHu3aumMm uMnu ynornHOMOYEHHOMY WHAMBMAYanbHOMY npeanpuHUMaTento, umnopTepy) TpebosaHne o
6e3B03ME3JHOM YCTPaHEHUN Taknx HELOCTaTKOB, €CNn AOKaXeT, YTO OHWU BO3HUKMM OO nepeadayv ToBapa noTpedbutento unm no
npuvyMHaMm, BO3HUKLWMM OO 3TOFO0 MOMeEHTa. YKaszaHHoe TpeboBaHue MOXeT ObiTb NpeaobsBreHo, ecnu HeaocTaTku ToBapa
oBHapyXeHbl MO UCTeYeHUN OBYX NeT CO OHS nepedadu ToBapa notpebutento, B TeHeHMe YCTaHOBMEHHOro Ha ToBap cpoka
cnyx6bl UNU B Te4eHWe OecATy NeT Co OHA nepegaymn ToBapa notpebuTtento B criydae HeycTaHOBMNEHUs cpoka cnyx6bbl. Ecnn
yka3aHHoe TpeboBaHMe He yOOBMETBOPEHO B TeyeHMe ABajuaTh OHeW CO OHS ero npeabsaABneHust notpebutenem unm
OBHapyXeHHbIN UM HeQoCTaToOK ToBapa SBMSIETCA HeyCTpaHMMbIM, MOTpebutens No cBoeMmy BbIGOpPY BnpaBe NPeabsBUTH
N3roToBUTEMNO (YMONMHOMOYEHHOW OpraHM3auuMmM UnvM yrnoriHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuvHUMaTento, UMnopTepy)
WHble NpefyCMOTpeHHble MOyHKTOM 3 cTatbu 18 HacTodwero 3akoHa TpeboBaHWs MMM BO3BPATUTL TOBap W3rOTOBUTEMHO
(YynOnNHOMOYEHHOW OpraHM3auunM Mnu ynoriHOMOYEHHOMY WHAMBWUAYanbHOMY MpeanpuHMMaTtento, uMmnoprtepy) n notpebosarb
BO3BpaTa yMravyeHHOW AEHEeXHON CyMMmbl (MyHKT B pedakuun, BBedeHHon B Aaencteue ¢ 9 aHeapsa 2005 roga ®enepanbHbiM
3akoHom oT 21 gekabps 2004 roga N 171-03, - cM. npegbiayLLyo peaakuuio).

KommeHTapum k ctatbe 19

CTATbA 20. YCTPAHEHWE HE[JOCTATKOB TOBAPA U3rOTOBUTENEM (NMPOAOABLIOM, YNONMHOMOYEHHON
OPIrAHU3AUMEN UNN YNIONHOMOYEHHBLIM UHANBUOYATbHbLIM NMPEANPUHUMATENEM, AMIMOPTEPOM)

(HaMmeHoOBaHWe B peagakuuun, BBegeHHOM B aencteme ¢ 9 sHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga
N 171-®3, - cM. npeabIayLLY0 penakLmio)

1. Ecnu cpok ycTpaHeHust HegoCTaTKOB TOBapa He onpeferneH B MNUCbMEHHOW ¢opMe cornallieHMeM CTOpPOH, 3Tu
HegocCTaTKn OOMKHbl ObITb YCTpaHeHbl U3rotoBuTeneM (MpoaaBLOM, YNOMHOMOYEHHOW opraHu3auven Unm ynoriHOMOYEHHbIM
WHAVMBUAYyanbHbIM NpeanpuHMMaTeneM, MMMNoOpTePOM) He3amMennuTenbHO, TO eCTb B MWHMMAarbHbI CPOK, OOBLEKTUBHO
HeobXoauMMbIA Ons UX YCTPaHeHUs ¢ y4eToM OObIMHO npumeHsiemoro crnocoba. Cpok ycTpaHeHuMst HeQoCTaTKOB TOBapa,
onpegensieMbli B MMCbMEHHON hopMe CcornalleHnemM CTOPOH, HE MOXET NpeBbILIAaTh COPOK NATb OHEMN.

B cnyyae, ecnv BO Bpemsi yCTpaHEHUS] HEOQOCTATKOB TOBapa CTaHET O4YEeBUAHLIM, YTO OHM He OyayT yCTpaHeHbl B
onpefeneHHbIn cornalleHeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYUTb COornalleHue 0 HOBOM CpPOKe YCTpaHEeHUS HeJoCTaTKoB
ToBapa. [Mpu aTOM OTCYTCTBME HEOOXOOAMMBIX ANsi YCTPAHEHUS HEQOCTaTKOB TOBapa 3anacHbIX YacTewn (geTanen, martepvarnos),
06opynoBaHusa unu nogobHble NPUYMHBI HE SIBMASIKOTCSE OCHOBAHUEM AMNs 3aKIMOYEHWUsI COrMalleHus O TakOM HOBOM CPOKE U He
0CBOOOXOAlT OT OTBETCTBEHHOCTM 3a HapYLLEHME CPOKa, ONpeAerneHHOro cornalleHneM CTOPOH NepBoHaYarnbHo.

(MyHKT B pepakuuu, BBeAeHHOM B AencTteue ¢ 12 aekabps 2007 roga PepepanbHbiM 3akoHOM oT 25 okTsi6psa 2007 roga N
234-03, - cM. NpedblgyLUyo peakumio)

2. B oTHOLLEHMM TOBApOB ANUTENBLHOIO MOMb30BaHWS U3rOTOBUTENb, NpoAaBeL, MO0 YNONMHOMOYEHHAs! OpraHn3auus unm
YMONMHOMOYEHHBIN MHAMBUAYaNbHBIA NpeanpuHuMaTens 00s3aHbl Npy NPeabsiBNeHUn NoTpebutenem ykasaHHoro TpeboBaHust B
TPEXAHEBHbIA CPOK 0e3Bo3Me3gHO NPedoCTaBUTb MNOTPEOMTEN0 Ha Nepuod PEMOHTa ToBap ANMTENbHOrO MONb30BaHMS,
obnagatolmin STUMN Xe OCHOBHBIMU NOTPEOMTENLCKMMM CBOMCTBaMM, obecneynB JOCTaBKy 3a CBOW cyeT. [lepeveHb ToBapoB
ONUTENBbHOrO MOJMb30BaHMS, Ha KOTOpble ykasdaHHOe TpeboBaHWe He pacnpocTpaHsieTcs, ycTaHaenvBaetcs [MpaBUTENbLCTBOM
Poccuinckon ®eagepaumm (NyHKT B pedakuun, BBeaeHHon B gencteue ¢ 21 gekabpsa 1999 ropa depeparnbHbiM 3akoHOM oT 17
aekabps 1999 roga N 212-93; B pegakuun, BBegeHHon B genctamne ¢ 9 aHBapa 2005 roga PenepanbHbIM 3akOHOM OT 21
aekabps 2004 roga N 171-d3; B pegakuun, BBegeHHoOM B aenctene ¢ 12 gekabps 2007 rona degepanbHbiM 3aKOHOM OT 25
okTA6ps 2007 roga N 234-93, - cM. npeablayLLyi0 pedakuuio).

3. B cny4yae ycTpaHeHus HedoCTaTKoOB TOBapa rapaHTUHLIA CPOK Ha Hero npoasfieBaeTcs Ha nepuop, B TeHeHMe KOToporo
TOBap He mucnonb3oBancs. YkasaHHbIN nepuog ncuncnseTcsa co aHs obpalleHus notpebutens ¢ TpebosaHnem o6 ycTpaHeHuu
HedocTaTkoB ToBapa A0 [AHA BblAayuM ero no OKOHYaHWM pemoHTa. [lpu Bblgaye ToBapa uM3roToBUTENb (Npopasel,
YMNONMHOMOYEHHas opraHn3auus nunu ynonHOMOYEHHbIN MHANBUAYaNbHbIA NpeanpuHMMaTens, UMnopTep) 06583aH NpegocTaBnTb
B MWCbMEHHOM dopme noTpedbuTtento mHdopmaumio o aate obpalieHuss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHuu
oBHapyXeHHbIX UM HedoCTaTKOB ToBapa, O AaTte nepefayn ToBapa notpebuTtenem AN yCcTpaHeHWst HegoCTaTKoB ToBapa, O
JaTte ycTpaHeHuWs HeJoCTaTKOB TOBapa C MX onucaHueM, 06 MCNonb30BaHHbIX 3anacHblX YacTax (4eTansx, matepuanax) u o
Aarte Bblgayun ToBapa NoTpedbuTento No0 OKOHYaHMKM YCTPaHEHUS HEAOCTATKOB ToBapa (NyHKT gononHeH ¢ 12 gekabps 2007 roga
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depepanbHbiM 3aKoHOM OT 25 okTsabpsa 2007 roga N 234-03 - cm. NpeabiayLlyo pegakumio).

4. Tpyn ycTpaHeHUMM HeOoCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMMEKTYIOLWEro W34ennst Unu cocTaBHOW 4acTu
OCHOBHOTO M3[€enusl, Ha KOTOpble YCTaHOBMEHbI rApaHTUHbIE CPOKW, HA HOBbIE KOMMMEKTYIOLEE M3Oenue UMM COCTaBHYHO
YacTb OCHOBHOMO W3AENUs YCTaHaBNUBAETCS rapaHTUMHbLIA CPOK TOW >Xe NPOAOIMKUTENBHOCTM, YTO M Ha 3aMEHEHHble
KOMMMEKTYoWee M3OenMe WM COCTaBHYIH YacTb OCHOBHOIO M3fenusl, ecnM WMHOoe He NpedyCMOTPEeHO [OroBOpOM, W
rapaHTUIAHbIA CPOK UCHYUCIISIETCA CO OHS Bbldadu MOTPebuTento 3Toro ToBapa Mo OKOHYaHWM peMoHTa (MYHKT B pedakuuu,
BBeOEHHOM B pgenctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 pgekabps 1999 roga N 212-03, - cwm.
npeablayLyio peaakumio).

KommeHTapum k ctatbe 20

CTATbA 21. BAMEHA TOBAPA HEHAOJNEXALLEINO KAYECTBA

1. B cnyyae oGHapyxeHusi noTpebuTenieM HeQoCTaTKoOB TOBapa U MpeabsiBeHust TpeboBaHus O ero 3ameHe npogasel
(M3roToBMTESb, YMOMIHOMOYEHHas! OpraHM3auusi Wnu YMONHOMOYEHHbIA WHAMBWMAYaANbHLIA NpeanpuHMMaTeNb, UMMMopTep)
00s13aH 3aMeHUTb TakoW ToBap B TEYEHWE CeMU OHEN CO OHS MpenbsiBrieHusl ykasaHHoro TpeboBaHus notpebutenem, a npu
HeobXoauMOCTM  JOMOSIHUTENBHOM MPOBEPKM KayecTBa Takoro ToBapa nNpodaBLOM (M3roToBUTENeM, YMoSIHOMOYEHHOM
opraHusaumein unm ynonHOMOYEHHbIM UHAMBMAYANbHBIM NpeanpuHMMaTenem, UMNoOpPTEPOM) - B TeYeHMe ABaguaTv OHEN co
[HSI NpeabsBNeHns: ykasaHHoro TpeboBaHus.

Ecrm y npomaBua (M3rotoBUTENS, YMNOMHOMOYEHHOW OpraHusauuMM WM YNoTHOMOYEHHOMO  WHAWBUAYaNbHOIO
npeanpuHUMaTtens, MMnopTepa) B MOMEHT NpeabsBneHns TpeGoBaHNsa OTCYTCTBYET HEOBXOAUMbINA ANsi 3aMeHbl ToBap, 3aMeHa
JormkHa bbITb MpoBeaeHa B TeHeHME MecsiLia Co AHS NpeabsiBleHnst Takoro TpeboBaHus.

B paiioHax KpariHero CeBepa 1 npupaBHEHHbIX K HAM MECTHOCTsIX TpeboBaHne noTpedbuTens o 3ameHe ToBapa noanexuT
YOOBMETBOPEHUIO MO €ro 3asiBMIeHN0 B CPOK, HEOOXoouMmbld Ans odepenHOW [OCTaBKM COOTBETCTBYHLLEro ToBapa B 3Tu
pavioHbl, B Cry4yae OTCYTCTBMS Yy MpodaBua (M3roTOBUTENS, YMOMHOMOYEHHOW OpraHu3aumMm unu  YnornHOMOYEHHOro
WUHOMBUAYyanbHOro npeanpuHMMaTtens, uMnopTepa) HeobxoaMMoro Ansi 3aMeHbl TOBapa Ha AeHb NpeabsiBrieHust yKasaHHOro
TpeboBaHus.

Ecnu anst 3ameHbl ToBapa TpebyeTca Gornee cemu gHel, no TpeboBaHWMO NOTpedbuTens npoaasel (M3roToBUTENb NMOO
YNOITHOMOYEHHasa opraHM3auus Unu YnosIHOMOYEHHbIM MHAMBUAYamNbHLIA NpeanpuHMUMaTenis) B Ted4eHue Tpex AHen COo OHA
npeabsaBneHus TpedoBaHnst 0 3aMmeHe ToBapa 06s13aH 6e3B803Me3aAHO NPeaoCcTaBUTb NOTPEOUTENIO BO BpEMEHHOE MOSb30BaHme
Ha nepvoa 3aMeHbl ToBap ANUTENbHOrO Nonb3oBaHWs, 06nagatoLwmii STUMN Ke OCHOBHbLIMU NOTPEOUTENLCKUMIN CBOMCTBaMM,
obecneymB ero 4OCTaBKy 3a CBOW CYET. OTO NpPaBUIO He pacnpoCTPaHSAETCs Ha ToBapbl, MepevYeHb KOTOPbIX onpeaensercs B
COOTBETCTBUM C NYHKTOM 2 cTatbu 20 HacToswero 3akoHa (ab3au B pegakumm, BBeaeHHon B aencteme ¢ 12 gekabpsa 2007 roga
depepanbHbiM 3akKoHOM OT 25 okTsabpsa 2007 roga N 234-03, - cM. OpeablayLLYo peaakumio).

(MyHKT B pegakuun, BBeaeHHoM B AencTteme ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLy0 peaakLumio)

2. ToBap HeHagnexawlero kavecrtBa [JO/KeH OblTb 3aMeHeH Ha HOBbI ToBap, TO €CTb Ha ToBap, He ObiBLMA B
ynoTpebneHumu.

I'Ipm 3aMeHe ToBapa rapaHTUIHbIN CPOK UCHUCIISIETCSA 3aHOBO CO [HS nepefayn Tosapa I'IOTpe6MTeJ'IPO.

KommeHTapum k ctatbe 21

CTATbA 22. CPOKU YOOBNETBOPEHUA OTAENbHbLIX TPEBOBAHUA NOTPEBUTENA
TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"

TpeboBaHus NoTpebutens o copaamMepHOM YMEHbLLEHNM NOKYMHOW LieHbl TOBapa, BO3MELLIEHNM PacXodoB Ha UCMpaBneHe
HeoCTaTKOB ToBapa MnoTpeduTenemM WnM TPETbMM JULOM, BO3BpaTe YMNiayeHHOW 3a TOBap AEHEXHOW CyMMbl, a Takke
TpeboBaHVe O BO3MELLEHUM YOLITKOB, NMPUYMHEHHBLIX NMOTPEOMTENO BCreACcTBME NPOAAXW TOBapa HeHaaexallero kavyectsa
nnbo npedocTaBneHUs HeHagnexaiwen MHdopmaumm o ToBape, Moanexar yOOBNETBOPEHMIO MPOAaBLOM (M3roTOBUTENEM,
YMONTHOMOYEHHOIM OpraHu3auvMen uUnu YnosIHOMOYEHHbIM WHAMBUAYaNbHBIM MpeanpuHMMaTenem, MMNOPTEPOM) B TedeHue
OeCSITU OHEeN co OHs NpedbsiBNeHns COOTBETCTBYoLWero TpeboBaHus (CTaTbs B pedakuun, BBEAEHHOW B AencTBUe ¢ 9 siHBaps
2005 roga ®enepanbHbIM 3akoHoM oT 21 gekabps 2004 roga N 171-d3; gononHeHa ¢ 12 gekabps 2007 roga degepanbHbIM
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3akoHoM oT 25 okTs16ps 2007 roga N 234-93 - cm. npeablayLLyo peaakLmio).

KomMeHTapum k ctatbe 22

CTATbA 23. OTBETCTBEHHOCTb NPOAABLA (U3rOTOBUTENA, YNONTHOMOYEHHOW OPIFAHU3ALIUK UNN
YNONMHOMOYEHHOIO MHANBUAYANIbHOIO NPEANPUHUMATENA, UMIMOPTEPA) 3A NMPOCPOYKY
BbINONHEHUA TPEBOBAHUA NOTPEBUTENA

(HaMmeHoOBaHWe B pedakuuun, BBegeHHoM B aencteume ¢ 9 aHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 fekabpa 2004 roga
N 171-03, - cM. NnpeabigyLLy0 peaakuuio)

1. 3a HapyweHue npegycMoTpeHHbIX cTtatbamu 20, 21 1 22 HacToswero 3akoHa CPOKOB, a TakKe 3a HEBbINOMHEeHne
(3apepXkKy BbINOMHEHMs1) TpeboBaHWUs MoTpebuTens o nNpegocTaBleHMM eMy Ha Nepuos pPemMoHTa (3aMeHbl) aHanorMyHoro
ToBapa npopgasel, (M3roToBUTENb, YNONHOMOYEHHAs! OpraHM3aums Unn YNoriHOMOYEHHbI MHAMBUAYaNbHbLIN NpeanpuHumarers,
uMmrnopTep), OOMYCTMBLUUA Takme HapyLueHWus, ynradvMBaeT MnoTpebuTento 3a Kaxabld AeHb MPOCPOYKM HEYCTOWKY (MeHw) B
pasmepe OOHOro npoueHTa LeHbl ToBapa (absal B pegakumn, BBegeHHoM B aenicteue ¢ 9 aHeapsa 2005 roga PepepanbHbiM
3akoHoMm oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyto peaakLumio).

LleHa ToBapa onpepensieTcsl, UCXOAs M3 €ro LieHbl, CyLLEeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpebGoBaHue notpebutens
AOIMKHO Obino OblTb YAOBNETBOPEHO MPOAaBLIOM (M3roTOBUTENEM, YMNONMHOMOYEHHOW OpraHusaumen unmM yrnorHOMOYEHHbIM
WHAMBMAOYarNbHLIM NpeanpuHUMaTenieM, MMMNOPTEPOM), B AeHb [O0OPOBOMLHOMO YAOBMNETBOPEHUS Takoro TpeboBaHUs WMnu B
OeHb BblHeCeHUs cygebHoro pelueHus, ecnu TpeboBaHMe [OOPOBONbLHO YAOBNETBOPEHO He 6bino (ab3au B pedgakuuu,
BBeOeHHown B fgencteune ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-D3, - cMm. npegbiayLyto
pegakumio).

2. B cnyyae HeBbINonHeHus TpeboBaHui NOTpedbuTens B CpokM, NpesycMOTpeHHble cTatbsamMu 20 - 22 HacTosiLero 3akoHa,
noTpebuTenb BnNpase No CBOEMY BbIOOPY NPeabsiBUTL MHbIE TpeOoBaHUS, YyCTaHOBMNEHHbIEe cTaTben 18 HacToswero 3akoHa.

KommeHTapum k ctatbe 23

CTATbA 23_1. NOCNEACTBUA HAPYLLEHUA NPOOABLIOM CPOKA NEPEOAYU NPEABAPUTEJIbHO
OMNMAYEHHOI'O TOBAPA NOTPEBUTEIIO

1. [loroBop Kynnu-npogaxu, npegycmaTpuBatoLLmin 06sa3aHHOCTL NOTPEGUTENs NpeaBapuUTENbHO ONMaTUTL TOBap, AOIMKEH
cofepxaTb YCroB/e 0 CpoKe nepefayy Toeapa notpebutento.

2. B cnyyae, ecnu npoaaeeL, NOMyYnBLUMIA CyMMY NpeABapuTENbHOI onnaThl B onpeaesieHHOM LOroBOPOM KyNin-npoaaku
pa3Mepe, He WCMOMHWN 06si3aHHOCTL MO Nepefdade ToBapa MNOTPEOMTEN0 B YCTAHOBMIEHHbLI TakMM [OrOBOPOM CPOK,
notpebutens No ceoemy BblIGOpy Brpase NoTpeboBaThb:

nepeaayn onnavyeHHoro ToBapa B yCTAHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTensHOn onnaTtbl ToBapa, He nepegaHHoro npogasLoMm.

Mpu aTom noTpeGuTenb BrnpaBe MOTpebOoBaTb TaKKe MOSIHOrO0 BO3MELLEHWST YOLITKOB, MPUYMHEHHBIX €My BCreacTBue
HapyLleHWs1 yCTaHOBIIEHHOTO 4OrOBOPOM KyMU-NPOAaXU cpoka nepegaym npeaBaputenbHO oniayeHHoro Tosapa.

3. B cnyyae HapylleHVs1 YCTaHOBMEHHOrO [OroBOPOM KyMSM-Npodaky cpoka nepegadv npeasapuTenbHO OnfaveHHoro
ToBapa noTpebutento npopasel, ynnaynMBaeT eMy 3a Kaxkabld [eHb MPOCPOYKM HeycToiKy (NeHu) B pasmepe MONOBWHBI
npoLeHTa CyMMbl NpeaBapuUTeNibHOM onnaTel ToBapa.

HeycToika (neHu) B3bICKMBAETCA CO [OHS, Korga Mo OOroBopy Kynnu-npodaxu nepegada ToBapa NOTpebuTento OormkHa
Obina 6bITh OCyLLeCTBMNEHa, 40 OHA NepeAady ToBapa NnoTpeduTento Unu 4o OHs yAOBNeTBopeHus TpeboBaHns notpebutenst o
BO3BpaTe emMy NpeaBapuTensHO YnnayeHHOW UM CyMMbI.

CymMMa B3biCKaHHOW NOTpebuTenem HeycToku (MeHW) He MOXET NPEeBLILATb CYMMY NpeaBapuTenbHON onnaTbl ToBapa.
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4. Tpe6OBaHVIF| I'IOTpe6MTeJ'IF| O BO3Bparte ynnaquHon 3a TOBap CyMMbl U1 O NOJSIHOM BO3MeLUEeHUn y6bITKOB nognexar
yAOBNETBOPEHMIO NpoA4aBLIOM B TeHeHNEe OeCATU OHewn co gHA npeabaBlieHNA COOTBETCTBYHOLLEro TpeGOBaHVIFI.

5. TpeboBaHusi NoTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HAacCTosWEeW cTaTbW, He noanexaT YOOBNETBOPEHUD, ecrun
npogasel, AOKaXeT, YTO HapylleHMe CPOKOB Mepedayvn noTpebuTtento npeaBapuUTeEnbHO OMNaveHHOro ToBapa MPOWU3OLLSIO
BCINEACTBUE HEMPEOAONMMOW CUSlbl UMK MO BUHE NOTpebuTens.

(Ctatbsa gononHuTenbHO BKModeHa ¢ 12 gekabps 2007 rona PepepanbHbiM 3akoHOM OT 25 okTsiopsa 2007 roga N 234-03)

KommeHTapum k ctatbe 23 1

CTATbS 24. PACHETbBI C NOTPEBUTEJIEM B CINYYAE NMPUOBPETEHUA UM TOBAPA HEHAONEXALLEIO
KAYECTBA

1. MNpn 3aMeHe ToBapa HeHagsexallero kadecTBa Ha ToBap 3TOW e Mapkum (3TUX Xe Moaenu u (Mnu) apTukyna)
nepepacyeT LUeHbl ToBapa He Npou3BOAMTCA (NYHKT B pegakumn, BBeOeHHoW B paenctBue ¢ 12 pekabpss 2007 roga
depepanbHbiM 3aKOHOM OT 25 okTs6psa 2007 roga N 234-03, - cM. npeablayLLyo peaakumio).

2. MNpwn 3ameHe ToBapa HeHaanexawlero Ka4ecTea Ha TakoWn XXe ToBap APYrov Mapku (MO4enu, apTukyna) B cnydae, ecnu
LeHa ToBapa, noanexallero 3amMeHe, HWxe LeHbl ToBapa, NpegocTaBlieHHOro B3aMeH, MoTpebuTenb AOIbKeH AonnaTtuTb
pasHuUy B LieHax; B Cry4vae, ecnv LieHa ToBapa, nogrnexallero 3ameHe, Bbllle LeHbl ToBapa, NpegocTaBleHHOro B3aMeEH,
pasHuua B LieHax BbinnavmBaercst notpebutento. LieHa ToBapa, nognexallero 3ameHe, onpeaensieTcs Ha MOMEHT ero 3ameHbl,
a ecnu TpeboBaHve noTpebutens He yaOBNETBOPEHO MPOAABLIOM, LieHa 3aMeHsieMOoro ToBapa 1 LieHa nepegaBaeMoro B3ameH
TOBapa onpeaensioTcs Ha MOMEHT BbIHECEHWSI CYIOM peLLeHnst O 3aMeHe ToBapa (MyHKT B peAakuuv, BBEAEHHOW B JeNCTBME C
21 pekabps 1999 roga ®enepanbHbIM 3aKOHOM OT 17 aekabpsi 1999 roga N 212-93, - cM. npeabiayLLyo peaakuuio).

3. B cnyyae npegbsiBneHus notpebutenem tpeboBaHMs O cCOpasMepHOM YMEHbLUEHUU MOKYMHOW LeHbl TOBapa B pacyeT
NprYHUMAaeTCs LeHa ToBapa Ha MOMEHT npeabsBneHust notpebutenem TpeboBaHnst 06 yLEHKe unu, ecnm oHO A0OPOBOMNBHO He
YLOOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYIOM PELUEHUS O COPa3MEPHOM YMEHBbLUEHUM MOKYMHOWM LeHbl (MYHKT B pegakumu,
BBeOeHHon B genctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 pgekabps 1999 roma N 212-03, - cwm.
npenbiayLLyo peaakuuio).

4. MNpw Bo3BpaTe TOBapa HeHaAexallero kayectsa notTpeduTens Bnpaee TpeboBaTb BO3MELLEHMS pasHULbI MeXay LIeHOM
TOBapa, YCTaHOBINEHHOW JOrOBOPOM, M LEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT AOOPOBOMbLHOIO YAOBMETBOPEHUS] TAKOrO
TpeboBaHua wnu, ecnu TpeboBaHWe [OOPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS] CYAOM peLUeHust (NMyHKT
AOMNONMHUTENbHO BKNKOYeH ¢ 21 aekabps 1999 roga ®egepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-03; B peaakuuu,
BBeOeHHou B fenctaue ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabpa 2004 roga N 171-d3, - cM. npegbiayLyto
pefakuuio).

MyHKT 4 npeablgywen pegakumm ¢ 21 gekabpst 1999 roga cumTtaeTca NyHKTOM 5 HacToswen pedakuuun - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

5. B cny4ae Bo3BpaTta ToBapa HeHagnexallero kadyecTBa, MpoAaHHOro B KpeauT, MoTpedbutento Bo3BpallaeTcs ynnavyeHHas
3a ToBap AeHexHasi cymMMa B pa3Mepe MoralleHHOro Ko [HI0 BO3BpaTa ykasaHHOro ToBapa KpeauTta, a Takke BO3MeLlaeTcs
nnarta 3a npefocTaBneHne kpeauTa (NyHKT B pefakummn, BBeaeHHou B gencteue ¢ 9 siHeaps 2005 roga PegepanbHbiM 3akOHOM
oT 21 gekabpsa 2004 roga N 171-03, - cMm. NpeabiayLLyo pegakumto).

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadectBa, NpUOOGPETEHHOro notpebutenem 3a cyeT NOTPEOUTENbLCKOro
KpeauTa (3arma), npogaseL, 00s3aH BO3BpaTUTL NOTPEOUTENIO YNNaYeHHYO 3a TOBap AEHEXHYI0 CyMMY, a Takke BO3MECTUTb
ynnayeHHble NoTpebutenemM NpPoLUeHThLl U MHbIEe NNaTEXKM NO AOrOBOPY NOTPEOUTENBLCKOro KpeguTa (3anma).

(MyHKT gononHUTENbLHO BKMNtoYeH ¢ 1 nons 2014 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2013 rona N 363-93)

KommeHTapuu k ctatbe 24

CTATbA 25. NPABO NOTPEBUTENSA HA OBMEH TOBAPA HAONEXALLEIO KAHYECTBA

1. MNoTpebutenb BnpaBe OOMEHSTb HEMPOAOBOSILCTBEHHLIN TOBap HaasfieXallero kayectBa Ha aHanornyHblid ToBap Yy
npogasua, y KOTOporo 3TOT ToBap Oblfl NPUOGPETEH, ecnu yKasaHHbIM ToBap He nogollen no dopme, rabaputam, acoHy,
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pacLBeTKke, pa3Mmepy unu komnnektauun (absaul B pegakuun, BBeaeHHon B aencrtene ¢ 21 gekabps 1999 rona degepanbHbiM
3aKkoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).

nOTpe6MTeJ'Ib MMEET NpaBo Ha obmeH HEenpoaoBOJIbCTBEHHOIO TOBapa Hapgnexalwlero Ka4ecrtsa B Te4eHne YeTblpHaguaT
OHEen, He cunTasa OHSA ero NOKYMKu.

O6MeH HenpoaoBOMBLCTBEHHOrO TOBapa Haanexalwero kadectBa NPOBOAUTCS, €CNU yKasaHHbI ToBap He Obin B
ynoTpebneHnmn, coxpaHeHbl ero ToBapHbIA BUA, NOoTpebutensckne cBONCTBa, NNoMObl, habpuyHble SpnbikK, a Takke MMeeTcs
TOBApHLIN Y€K WM KaccoBbI 4Yek NMDO MHOW NOATBEPXKAAKLWMI Onnaty ykasaHHOro ToBapa AOKyMeHT. OTcyTcTBue y
noTpeduTens TOBApHOro Yeka MM KaccoBOro Yeka nNmbo MHOro NOATBEPXKOALLEro onnaTy ToBapa AOKYMEHTa He NuLaeT ero
BO3MOXXHOCTM CChINTaTbCsl HAa CBUOETENbCKME MNokasaHus (absay B pegakuuun, BBeaeHHon B agenctBue ¢ 9 aHBaps 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

lMepeyeHb TOBapoOB, He Moanexawmx OOMeHy MO OCHOBaHMSAM, YKa3aHHbIM B HacTOsILLEN cTaTbe, YTBepXaaeTcs
MpasuTtenbcTBoM Poccunckon degepaummn.

2. B cnyyae, ecnu aHanornyHbIi TOBap OTCYTCTBYET B Mpofake Ha AeHb obOpalleHus notpebutenst kK npoaasLuy,
noTpebuTenb BripaBe oOTKa3aTbCs OT MCMOMHEHWs [OroBopa Kynnu-npogaxu W noTpeboBaTe BO3BpaTa ynnadeHHoOW 3a
yKasaHHbIi ToBap [EHEeXHOW cymmbl. TpeGoBaHue noTpebuTens o Bo3BpaTe YNMadeHHOW 3a yKas3aHHbIN ToBap AEHEXHOMN
CYMMbI NOANEXUT YAOBMNETBOPEHNIO B TEHYEHME TPEX AHEN CO AHS BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ npogasLoM obMeH ToBapa MOXET OblTb NpeayCMOTPEH MpU MOCTYMNIIEHUU aHAINOMMYHOIO
ToBapa B npogaxy. lNpogaeel, 06s3aH HezameanuTenbHO COOOLWMTL NOTPEOUTENO O MOCTYNMEHMM aHANOMMYHOro ToBapa B
npoJaxy.

(MyHKT B pepakumun, BBegeHHON B gencteue ¢ 9 saHeapst 2005 roga ®epepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N
171-®3, - cM. npeablayLLyo peaakLmio)

KommeHTapum k ctatbe 25

CTATbA 26. MPABUIIA NMPOOAXU OTAEJNIbHBIX BUAOB TOBAPOB

(ctaTbs yTpaTtuna cuny ¢ 12 gekabpsi 2007 roga - PepepanbHbivi 3akoH oT 25 okTs6psa 2007 roga N 234-03 - cMm. npeablayLLyo
peaakuuio)

KommeHTapum Kk ctatbe 26

CTATbA 26_1. AUCTAHLIMOHHBLIA CNOCOB NMPOJAXWU TOBAPA

1. [loroBop pPO3HWYHOW Kynnu-Npodaxu MOXET ObiTb 3akfi4eH Ha OCHOBaHMM O3HaAKOMIEHUs noTpebutens ¢
npensiokeHHbIM MPoAaBLOM OnucaHWem TOoBapa MocpeacTBOM KaTasnoroB, NMPOCMeKkToB, OykneToB, (POTOCHUMKOB, CpeacTB
CBSI3M (TENEBU3MOHHON, NMOYTOBOW, PAAMOCBSI3N M OPYrMX) UM UHBIMU UCKIHOYaoWMMU BO3MOXHOCTbL HEMocpencTBEHHOro
03HaKoMIeHMs1 NOTpebuTens ¢ Toeapom NM60 06pasLLOM ToBapa Npu 3akMYeHUN Takoro Aoroeopa (AUCTaHUMOHHbLIA cnocob
npoaaxu ToBapa) cnocobamu (MyHKT B pedakuun, BBeAeHHOW B Aencteune ¢ 12 nekabpsa 2007 roga PeaeparnbHbiM 3aKOHOM OT
25 okTs6psa 2007 roga N 234-03, - cMm. NpeablayLLyo penakLuto).

2. MNpogaBuoM [0 3akfioveHWs OOoroBopa [[omkHa OblTb MpegocTaBreHa notpebutento nHgopmauuss o6 OCHOBHbLIX
noTpebuTenbCkUX CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxoXAaeHus) NpodaBua, O MecTe W3roTOBEHUSI TOBapa, O MOSTHOM
(PUPMEHHOM HaMMeEHOBaHUM (HAMMEHOBaHUW) NpofaBua (M3roToBuTeNs), O LieHe 1 00 ycnoBusix NpuobpeTeHnss Tosapa, O ero
JOCTaBke, Cpoke Cnyx0Obl, CpoKe FoAHOCTU U rapaHTUMHOM CpPOKe, O NopsiAke onnaTbl TOBapa, a Takke O CPoke, B TeveHue
KOTOPOro AeNCTBYET NpeasioXkeHne O 3aknioHeHnn Jorosopa.

3. MNMoTpebutento B MOMEHT JOCTaBKM TOBapa AOmkHa OblTb B MMCbMEHHOW hopMe NpeaocTaBneHa nHpopmaumsi o ToBape,
npenycMoTpeHHast ctateen 10 HacTosulero 3akoHa, a Takke NpeayCMOTPEHHas NMyHKTOM 4 HacTosiLWen cTaTbu MHpopmauums o
nopsiike 1 cpokax Bo3Bpara ToBapa.
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4. MoTpebutenb BNpaBe oTkasaTbCsl OT ToBapa B Ntoboe BpeMs 4O ero nepegayu, a nocrne nepegayu toeapa - B TeHeHne
ceMu gHen.

B cny4yae, ecnm MH(*)OpMaLI,VIFI O nopsAake n cpokax Bo3BpaTa ToBapa Hagnexallero ka4yecrsa He Obina npegocrasrieHa B
NUCbMEHHOM (*)opme B MOMEHT OO0CTaBKM TOBapa, I'IOTpe6I/1TeJ'Ib BrpaBe O0TKa3aTbCA OT TOBapa B Te4YeHWe TpeX MecdueB C
MOMEHTa nepenayum toeapa.

BosBpaTt ToBapa Hagnexallero kadectBa BO3MOXEH B Clly4ae, ecliv COXpaHeHbl ero TOBapHbIA BuA, NOTpebuTensckue
CBOWCTBA, a TakKe [OKYMEHT, NoATBEepXAaloWwmid hakT U yCroBUst NOKYMKMA yKasaHHoro ToBapa. OTcyTCTBME Y MoTpebuTens
AOKYMeHTa, noaTBepxaarowero akT M ycrioBusl MOKYMKM ToBapa, He NuWaeT ero BO3MOXHOCTU CCbiflaTbCsl Ha apyrue
[oKa3aTenbcTBa NpMobpeTeHusl ToBapa y AaHHOro npoaasLa.

MoTpebuTenb He BnpaBe OTKazaTbCA OT ToBapa Haanexallero kadecTsa, MMELIEro MHAMBMAYanbHO-onpeaeneHHble
CBOWCTBA, €CINU YKa3aHHbI TOBap MOXET OblTb UCMOMb30BaH UCKMIOYMTENBHO NPUOGPETaloLLIMM ero notTpeéutenem.

Mpun oTkase noTpebuTens oT ToBapa NpoAasel, AOKEH BO3BPATUTb MY AEHEXHYI0 CYMMY, yrnadeHHyto notpebutenem no
[I0rOBOPY, 32 UCKIMIOYEHMEM PAcXO[0B NpoAaBLia Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro ToBapa, He No3gHee Yem vepes
[AecsATb AHEN CO AHs NpeabsiBNeHust noTpebruTenemM cooTBeTCTBYOLLEro TpeboBaHus.

5. MNMocnencTBusa Npodaxu ToBapa HeHaamneXallero KadyectBa AUCTaHUMOHHBIM CMOCO60OM NpoJaxu ToBapa YCTaHOBIEHbI
NOMnoXeHusaMu, NpeaycMOTPEHHbIMU cTaTbaMu 18-24 HacTodllero 3akoHa.
(Ctatbs pononHuTeneHo BkModeHa ¢ 9 sHBapst 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-03)

KommeHTapun k ctatbe 26 1

CTATbA 26_2. MPABUNA NMPOOAXU OTAENbHLIX BUOOB TOBAPOB

MpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB ycTaHasnmealTcs [NpaButenscTBom Poccunckon ®enepaumu.
(Ctatbs pononHuTeneHo BkMtodeHa ¢ 1 aBrycta 2011 rona ®enepanbHbiv 3akoHoM ot 18 mona 2011 roaa N 242-03)

KommeHTapun kK ctatbe 26 2

MABAIIL
3ALLUUTA NPAB NOTPEBUTENEW NPU BbINONMHEHUM PABOT (OKA3AHUU YCNYT)

CTATbSA 27. CPOKU BbINONHEHUA PABOT (OKA3AHUA YCIYTI)

1. UcnonHutenb 06513aH OCYLLECTBUTbL BbINOMHEHWE paboTbl (OKasaHWe YcnyrM) B CPOK, YCTAHOBMEHHLIA MpaBunamu
BbIMOMHEHWST OTAENbHLIX BUAOB paboT (OKasaHWUsi OTAEMbHbLIX BUAOB YCNyr) UM AOrOBOPOM O BbINOMHEHUM paboT (okasaHuu
ycnyr). B goroBope o BbinonHeHnn paboT (oKasaHuM yCryr) MOXeT npegycMaTpyBaThCsl CPOK BbIMONHEHMS paboTbl (Oka3aHus
yCnyru), €cnu ykasaHHbIMW NpaBuUnamMm OH He NPEeSyCMOTPEH, a Takke CPOK MEHbLUEN MNpPOOOIMKUTENBHOCTM, YEM CPOK,
YCTaHOBINEHHbIV YKa3aHHbIMW NpaBunamMu.

2. Cpok BbINOMHEHMST paboTbl (Oka3aHMs YCrnyrn) MOXET onpedenaTbcs AaTtow (Meprogom), K KOTOPOW AOMKHO ObiTh
3aKOHYEHO BbINOMHEHME paboThbl (Oka3aHue ycnyru), unu(n) gaTow (NeprMoaomMm), K KOTOPOW MCMONHUTENb AOIMKEH NPUCTYNUTL K
BbINOMHEHMIO paboThl (Oka3aHuIo ycnyrn) (MyHKT B pedakuun, BBeAeHHOW B aencteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiv
3aKkoHoM oT 17 gekabps 1999 roga N 212-03, - cM. npegbiayLLyo peaakuuio).

3. B cny4yae, ecnu BblMNONMHEHWe pa6OTbI (OKaSaHVIe ycnerl) ocyllecTBndeTcda no 4Yactam (,CI,OCTaBKa I'IepI/IO,D,VI'-leCKOIZ
ne4vyaTtun, TexHn4yeckoe OGCJ'Iy)l(I/IBaHVIe) B Te4eHune CpokKa 0encTBus Aoroeopa O BbIMNOJTHEHUN pa60T (OKa3aHVII/I yCJ'IyF), OOJIKHbI
npegycmMmatpmBaTtbCA COOTBETCTBYIOLLME CPOKN (I'IepI/IO,EI,bI) BbIMOJTHEHNA TAKUX pa60T (OKa3aHVIF| yCJ'IyF).

Mo cornalueHnto CTOpoH B AoroBope MoryT 6biTb NPegyCMOTPEHbI TakKe CPOKM 3aBepLUEHUSt OTAENbHbIX 3TanoB paboThbl
(MPOMEXYTOUHbIE CPOKM).
(MyHKT gononHUTENBLHO BKtoYeH ¢ 21 aekabpsa 1999 roga ®enepanbHbIM 3akoHoM OT 17 aekabpsa 1999 roga N 212-93)
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KommeHTapum Kk ctatbe 27

CTATbS 28. NOCNEACTBUSA HAPYLLEHUSA UCMONHUTENEM CPOKOB BbIMOMHEHWUS PABOT (OKA3AHUS
ycnyr)

1. Ecnu mncnonHuWTenb HapyLliun CPOKM BbIMOMHEHMA paboThbl (OKasaHus YCnyrn) - CpokM Hayana u (Unu) OKOHYaHWUs
BbINOMHEHUA paboTbl (OKa3aHUs ycnyrun) u (Mnu) NPOMeEXXYTOYHbIE CPOKM BbINOMHEHUS paboTbl (OKa3aHusa ycnyru) unm Bo Bpems
BbIMOSIHEHUSA PaboThl (OKa3aHWs yCryrn) ctano ov4eBMAHbIM, YTO OHa He BydeT BbINOMHEeHa B CPOK, MOTpebuTens no ceBoemy
BblOoOpy BnpaBe (ab3ay B pegakuun, BBegeHHon B aenicteue ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabpsi
1999 roga N 212-93; B pegakunn, BBeaeHHon B genctene ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3aKOHOM OT 25 OKTAGPSA
2007 roga N 234-93, - cM. npeaplayLLyo peaakLmio):

Ha3Ha4YMTb UCNOSNHUTENIO HOBLIN CPOK (ab3aL, B peaakumu, BBeaeHHon B gencrteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiv
3akoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio);

TekcT/Pegakuma aokymeHTa noarotoenensl ACQ "Kopekc"

Mopy4nTb BbINOMHEeHWe paboTbl (OKa3aHue ycryru) TpeTbUM NLam 3a pasyMHyto LieHY UMW BbIMOMHUTL €€ CBOMMU CUraMu
1 notpeboBaTh OT UCTIONHUTENS BO3MELLEHUS MOHECEHHbBIX PACXOAO0B;

noTpe6oBaTb YMeHbLUEHUS LieHbI 3a BbINOSIHEHWE PaboThl (OkasaHue ycnyru);

OTKasaTbCs OT WMCMOMHEHMsI JoroBopa O BbIMOMHEHUM paboTbl (OkasaHwM ycnyru) (absau B pedakuuv, BBedEHHOW B
aencteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

MoTpebutenb BrnpaBe NoTpeboBaTb Takke MOSHOINO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBSI3W C HapyLUeHUeM
CPOKOB BbINOSHEHNs1 paboTbl (0kasaHusi ycnyrn). YObITKM BO3MELLAlTCs B CPOKW, YCTaHOBMEHHble ONS YAOBNETBOPEHUS
COOTBETCTBYIOLMX TpeboBaHMM noTpebutena (ab3au B pedmakuuun, BBeaeHHOW B pgencteue ¢ 21 pekabps 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio).

2. HasHayeHHble noTpebuTenem HOBbIE CPOKU BbIMOMHEHUs paboTbl (OKas3aHust YCNyru) ykasblBatoTCsl B AOroBOpPE O
BbINONHEHNM paboThbl (OKka3aHuM ycnyri) (abs3al B pegakumm, BBeQeHHoW B gencteme ¢ 21 gekabps 1999 roga PepepanbHbiM
3akoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).

B cnyyae npocpoykM HOBbIX CPOKOB NOTpebuTenb BnpaBe NpeabsBUTb UCMOMHUTENIO MHble TpeboBaHWs, YyCTaHOBMNEHHbIE
NMyHKTOM 1 HacTosLLEN cTaTbu.

3. LleHa BbinonHeHHON paboTbl (OKa3aHHOW ycryru), Bo3BpaLlaemasi noTpebutento npu otkase OT UCMONTHEHMS JOrOBOpa O
BbINOMHEHUM paboThbl (OKa3aHMKU yCrnyru), a Takke yyuTbiBaeMasi Npy YMEHbLUEHUN LieHbl BbINOMIHEHHOW paboThbl (OKa3aHHOW
ycnyru), onpenensieTcs B COOTBETCTBUM € NyHkTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa (NyHKT B pefakumu, BBEAEHHOW B
aevicteue ¢ 9 aHBaps 2005 rona PenepanbHbIM 3akoHOM OT 21 aekabps 2004 roga N 171-93, - cM. npeabiayLLyo peaakLumio).

4. MNpw oTKase OT MUCMOMHEHUs1 AOroBOpa O BbIMOMHEHUW PaboThbl (OKa3aHUWM yCnyru) UcnonHuTenb He BrnpaBe TpeboBaTb
BO3MELLEHNS] CBOMX 3aTtpar, MpPOU3BEAEHHbIX B MpOLECcCe BbINOMHEHWs paboTbl (OKasaHus ycnyrv), a Takke nnatbl 3a
BbINOMHEHHY paboTy (OKa3aHHYK YCMyry), 3a WCKMYEHUEM Ccrydasi, ecnu noTpedbuTenb MPUHAN BbIMOMHEHHY paboTy
(okasaHHyto ycnyry) (absay B pegakuuu, BBefeHHon B Aencteume ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17
aekabps 1999 roga N 212-93; B pegakuun, BBegeHHon B genctane ¢ 9 aHesapa 2005 roga PenepanbHbIM 3akOHOM OT 21
aekabpsa 2004 roga N 171-03, - cMm. NpeablayLLyo pegakumio).

A63au ucknioveH ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N 212-93. - Cwm.
npenbiayLLyo peaakumto.

5. B cnyyae HapylleHUsI YCTaHOBIEHHbIX CPOKOB BbIMOMHEHUS paboTbl (OKasaHWus YCnyrv) WM Ha3HaYeHHbIX
noTpebuTenem Ha OCHOBaHWUU NyHKTa 1 HACTOSLLEN CTaTbM HOBLIX CPOKOB MCMOMHUTENb YNadvMBaeT NoTPedbUTento 3a Kaxabi
AeHb (4ac, ecrnn cpok onpedeneH B Yacax) MPOCPOYKM HEYCTOWKY (MeHi) B pa3Mepe Tpex MPOLEHTOB LEHbl BbIMOMHEHNS
paboTbl (OKa3aHMsA yCrnyru), a ecnu LieHa BbINONHEHNA paboThl (OKazaHMs yCcrnyriu) 4OroBOpoM O BbINOMHEHUM paboT (oKkasaHum
ycnyr) He onpefeneHa - obuwen ueHbl 3akasa. [JoroBopoM O BbINOfIHEHMM paboT (OKasaHuM ycnyr) mexay notpebutenem wm
MCMNONHUTENEM MOXET ObITb YCTAHOBIEH Gonee BLICOKUIA pasMep HeyCTonKM (neHn) (ab3au B pegakuumn, BBEAEHHOW B AENCTBME
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¢ 21 pekabpsa 1999 rona denepanbHbiM 3akoHOM OT 17 fekabpsa 1999 roga N 212-03, - cM. npegbiayLLyo pegakumio).

HeycToiika (neHs) 3a HapylUeHWe CPOKOB Hayana BblNofiHeHUs paboTbl (OkasaHWs ycryru), ee aTana B3bICKMBaeTCs 3a
KaXkadbl AeHb (Yac, ecrnv Cpok ornpeaeneH B Yacax) NPOCPOYkM BNOTb A0 Hadana BbiNoNHeHUs paboTbl (OkasaHus ycnyru), ee
aTana unun npeabseneHusl notpebutenem TpeboBaHU, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosweln ctatbn (ab3al B pegakumm,
BBeOEHHOM B pgenctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 pgekabps 1999 roma N 212-03, - cwm.

npeablayLLyio peaakumio).

HeycTtolika (neHs) 3a HapyLLUeHMe CPOKOB OKOHYaHMS BbIMNOMHEHUSA paboThl (OKa3aHWst yCryrn), ee atana B3bICKMBAETCH 3a
KaXkabI OeHb (4ac, ecrny CpoK onpefeneH B Yacax) NMpOCPOYKM BNIIOTb 40 OKOHYaHWS BbINOMHEHUS paboThl (OKasaHus ycnyriu),
ee sTana unu npenbsiBNeHns notpedutenem TpebOoBaHWI, NpPeayCMOTPEHHbIX MNyHKTOM 1 HacToswen crtatbu (absay B
penakumu, BBeAeHHon B gencrtene ¢ 21 gekabps 1999 roga ®egepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-903, - cm.
npeablayLLyio peaakumio).

Cymma B3bICKaHHOW NOTpPeOUTENEM HEYCTOMKU (MEHN) HE MOXET MPeBbIlLaTh LieHY OTAENbHOrO BMAA BbINOMHEHUS paboThl
(okasaHusa ycnyrm) mnu obLyl0 LeHy 3aka3a, ecnu LeHa BbIMOMHEeHWs OTAenbHoro Buga paboTbl (OKa3aHust ycryru) He
onpegeneHa 4OrOBOPOM O BbINOMHEHUN paboTbl (OKa3aHWM ycnyru).

Pasmep HGYCTOVIKM (I'IeHVI) onpegenaeTcd, ncxoaa un3 UeHbl BbINONMHEHUsA pa60TbI (OKaSaHVIH yCJ'IyFVI), a ecnun ykKasaHHasa
LieHa He onpeaeneHa, ncxoaa m3 obuen ueHbl 3akasa, CyLLLeCTBOBaBLIJeVI B TOM MeCTe, B KOTOPOM Tpe6OBaHI/Ie n0Tpe6|/|Ten$|
AOIMKHO ObINo ObITb yaoBNEeTBOPEHO UCNONHUTENneM B eHb D,O6pOBOJ'IbHOFO YOOBIIETBOPEHNA TAaKoro Tpe6OBaHI/IF| nnn B AeHb
BblHECEHUA Cyﬂ,e6HOFO peweHunsa, ecnun Tpe6OBaHl/Ie n0Tpe6|/|Ter|;| ﬂ,O6pOBOJ’IbHO yaoBINEeTBOPEHO HE 6bino.

6. Tpe6OBaHVIF| n0Tpe6|/|Ten;|, YCTaHOBJI€HHbIE [YHKTOM 1 HacTosWwen cTatbl, He nognexar yOoBINEeTBOPEHUIO, eclnun
ncnonHuTenb OOKaXeT, 4YTO HapyweHune CpOKOB BbIMOTHEHUA paGOTbI (OKaSaHVIﬂ ycnerl) npon3owio BcneacTtene

Herlpeo,u,onle0|7| CuUnbl N1 no BnuHe I'IOTpeGVITeJ'Iﬂ.

KommeHTapum K ctatbe 28

CTATbS 29. MPABA MOTPEBUTENS NPU OBHAPY)XXEHUW HEQOCTATKOB BbINOMHEHHOW PABOThbI
(OKA3AHHOW YCNYT 1)

1. NMoTpebutens npy obHapy>XeHUN HEAOCTATKOB BbIMNOSIHEHHOW PaboThbl (OKa3aHHOW ycnyru) BNpaBe Mo CBOEMY BbIOOpY
notpeboeatsb:

6e3B03Me3JHOr0 YCTPaHEHUsI HEOOCTATKOB BbINOMHEHHOW paboThbl (OKa3aHHOW ycnyru);
COOTBETCTBYHOLLEro YMEHbLUEHUS LieHbl BbINOMHEHHOM paboThbl (OKa3aHHOW yCnyru);

0e3B03ME3AHOI0  U3roTOBIEHUSA ,qpyr017| Belwn n3 OAQHOPOAHOIo Martepuana TaKoro e KadectBa WM nNOBTOPHOIo
BbINOJTHEHUA pa6OTbI. I'Ipm 3TOM I'IOTpe6VITeJ'Ib oba3aH BO3BPaTUTb paHee nepenaHHyto eMy UCNOJTHUTENEM BELLb;

BO3MeLleHNA NOHECEeHHbIX MM pacxodoB No yCTpaHeHUo HeOOCTaTKoB BbINOSIHEHHON pa6OTbI (0Ka3aHHOl7| ycner) cBOUMM
cunamMmu nnm TpeTbMMn Nuamn.

YnoBneTBopeHue TpeboBaHWin NOTpedbuTenst o 6e3BO3ME3AHOM YCTPAHEHUN HEAOCTATKOB, 0O M3roTOBNEHUN OPYroi BeLLU
UM O MOBTOPHOM BbINONMHEHUM paboTbl (Oka3aHWM ycnyrn) He ocBoObOXOAeT WCMOMHUTENst OT OTBETCTBEHHOCTM B dhopme
HEYCTOWKM 3a HapyLleHWe CpoKa OKOHYaHMS BbIMOMHEHUs paboTbl (okasaHusa ycnyrn) (ab3au B pedakuuun, BBEOEHHOW B
aenctene ¢ 21 pekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 pekabps 1999 roga N 212-03, - cMm. npeabigyLuyto
pedakumio).

MoTpebutenb BnpaBe OTKasaTbCs OT UCMOSIHEHMSI OOrOBOpa O BbIMNOMHEHUM paboTbl (OkasaHuM ycnyru) n notpebosaTtb
MONHOrO BO3MELLEHNST YObITKOB, €CNM B YCTAHOBMEHHbIA yKa3aHHbIM [OrOBOPOM CpPOK HELOCTaTKU BbINOMHEHHOW paboTbl
(okasaHHOM ycnyru) He ycTpaHeHbl ucronHuteneM. lMoTpebuTenb Takke BrMpaBe OTKa3aTbCs OT MWCMOMHEHWst OOroBopa o
BbIMONIHEHNM PabOoTbl (OKa3aHWK YCryru), ecnv MM obHapy»KeHbl CyLECTBEHHbIE HEQOCTATKM BbIMNOSTHEHHOW paboTbl (OKka3aHHOM
yCryru) Ui uHble CyLLEeCTBEHHbIE OTCTYMEHMS OT YCNoBWIA AoroBopa (ab3au B pedakumn, BBe4EHHON B AencTeme ¢ 9 sHBaps
2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. NpeabiayLyto pegakumio).
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MoTpebuTens BnpaBe NoTpeboBaTh Takke MOMHOrO0 BO3MELLEHMS YObITKOB, NMPUYMHEHHBLIX EMY B CBSI3U C HegocTaTKamu
BbIMONHEHHOW paboTbl (OKazaHHOW ycnyrn). YObITKM BO3MELLalTCA B CPOKW, YCTAHOBMEHHble ANS YOOBMETBOPEHUS
COOTBETCTBYIOLLMX TpeboBaHWI NnoTpebuTens.

2. LleHa BbInonHeHHon paboTkl (0KkazaHHOW ycryru), Bo3Bpallaemas noTpedbutento npu otkase OT UCMOMHEHUS JOroBopa O
BbINOMHEHUM paboTbl (OKa3aHuu ycrnyru), a Takke yyuTbiBaemMasi Npu YMeHbLUEHUN LieHbl BbINOfIHEHHOW paboTbl (OKa3aHHOW
ycnyru), onpegensieTcs B COOTBETCTBMM € NyHkTamu 3, 4 1 5 cTatbu 24 HacToswwero 3akoHa (MYHKT B pedakuuy, BBEOEHHON B
aencteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

3. TpeboBaHus, CBA3aHHblE C HeQOCTAaTKaMM BbINONHEHHOW paboThl (OKa3aHHOM ycnyru), MoryT ObiTb NpegbsaABneHbl Npu
NPUHSATUN BbINOSTHEHHOW paboThl (OKa3aHHOW YCINyrM) WM B XO4€ BbINOMHEHUS paboTbl (okasaHnus ycnyrm) nmnbo, ecnu
HEBO3MOXHO OOHapYyXWTb HEeAOCTaTKM NpU MPUHATMU BbINOMHEHHON paboTbl (OKasaHHOW YCnyrun), B TeYEHMEe CPOKOB,
YCTAHOBMNEHHbLIX HACTOSALLMM MYHKTOM.

MoTpebuTens BnpasBe NpeabsBnATb TpeboBaHNs, CBSA3aHHbIE C HEAOCTaTKaMU BbIMONIHEHHOW paboThl (OKa3aHHOW ycryru),
€CNn1 OHU OBHapyXeHbl B TEYEHME rapaHTUAHONO CpoKa, a Npy ero OTCYTCTBUM B Pa3yMHbIN CPOK, B Npeaenax AByX NeT co OHA
NPUHATUS  BbINOMHEHHON paboTbl (OKka3aHHOW YCNyrn) MMM NATU NET B OTHOLIEHWW HeOOCTaTKOB B CTPOEHWM U UHOM
HEABWXMMOM MMYyLLECTBE.

(MyHKT B pegakuun, BBeAeHHON B aencteue ¢ 21 nekadpsa 1999 roga PenepanbHbiv 3akoHOM oT 17 gekabps 1999 roga N
212-93, - cM. NpeabIayLLy0 peaakLmio)

4. WcnonHuTenb OTBeYaeT 3a HegocTaTkuM paboTbl (ycryrv), Ha KOTOPYH He YCTaHOBMEH rapaHTUWHbLIA CPOK, ecru
noTpeduTenb LOKaXET, YTO OHU BO3HUKIN 4O €€ MPUHATMS UM UK MO NPUYMHAM, BOSHUKLUUM 4O 3TOFO MOMEHTA.

B oTHoweHnM paboTbl (ycnyrun), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBIA CPOK, UCMNOMHUTENb OTBEYAET 3a €e HeAoCTaTKu,
€CN1 He [JOKaXeT, YTO OHM BO3HUKIM Mocre NpUHATUS paboTsel (ycrnyrn) notpebuteneM BCNeacTBME HapyLUEHWUs UM NpaBun
ncnonb3oBaHWsA pesynbrata paboTbl (ycryru), OeNCTBUA TPETbUX UL UM HENPEOAONTMMON CUbl.

(MyHKT gononHUTENBLHO BKMoYeH ¢ 21 aekabpsa 1999 roga ®enepanbHbIM 3akoHoM OT 17 aekabpsa 1999 roga N 212-03)

5. B cnyyasix, korda npeayCMOTPEHHbIA [OroBOPOM rapaHTUMHLIA CPOK COCTaBMsieT MeHee [OBYX NeT (MNATW NeT Ha
HeOBWXMMOE MMYLLECTBO) U HegocTaTkm paboTel (ycnyrn) obHapyXeHbl NoTpeduTenemM no UCTEYEHUN rapaHTUAHOMO CpPoKa, HO
B npedenax [AByx neT (NATM NeT Ha HedBWKMMOEe WMYLLEecTBO), MoTpebuTenb BrpaBe npeabsBuTb TpeboBaHus,
npegycMOTpPeHHbIe NyHKTOM 1 HacTOsILLEN CTaTbMW, €CNW JOKAXET, YTO Takue HeJoCTaTKy BO3HUKIW 4O NPUHATUSA UM pesynbTaTta
paboTbl (ycnyru) unm no npuynHam, BO3HMKLLIMM A0 3TOr0 MOMEHTA (MYHKT AOMNONMHUTENbHO BKItoYeH ¢ 21 aekabpsa 1999 roga
depnepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93).

MyHKT 4 npeabigywen pegakumm ¢ 21 gekabpst 1999 roga cumTaeTca NyHKTOM 6 HacToswen pedakuumn - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

6. B cnydae BbIsIBNEHUS CyLLECTBEHHbIX HeAOCTaTKoB paboThbl (ycnyru) notpebuTens BrnpasBe NPeqbsBUTL UCTOMHUTENO
TpeboBaHve O 6e3BO3ME3ZHOM YCTPaAHEHWWM HEQOCTaTKOB, €CNU [AOKAXET, YTO HEeAOCTaTKW BO3HUKMW [0 MNPUHATUS UM
pesynerata pabotbl (ycnyrn) unu no npuyMHam, BO3HMKLLIMM OO 3TOr0 MOMeHTa. OTO TpeboBaHMe MOXET ObiTb NpeabsBreHo,
€CInn TakMe HedoCTaTKM OBHapyXeHbl MO UCTEYEHUM OBYX NET (MATU NeT B OTHOLUEHWM HEeOBMKMMOIO UMYLLECTBA) CO AHS
NPUHATUSA pesynbTata paboTbl (ycnyrn), HoO B Npedenax yCTaHOBMEHHOro Ha pesynbrar paboThl (YCnyru) cpoka crnyxobl unu B
Te4yeHMe OecaTu NeT COo OHA NPUHATUA pesynbrata paboTbl (ycrnyrn) notpedbutenem, ecnm cpok criy0bl He ycTaHoBrneH. Ecnu
JaHHoe TpeboBaHMe He YOOBMETBOPEHO B TeYeHWe [Bafuatv OHEW CO [OHs ero npeabsiBneHust notpebutenem umnu
OBHapyXeHHbIN HEOOCTaTOK SBMSIETCA HEyCTpaHWMbIM, MOTpebutens nNo cBoemy BblIOOpy BnpaBe TpeboBaTb (absau B
penakumu, BBeaeHHon B gencrtene ¢ 21 gekabps 1999 roga ®enepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-903, - cwm.
npenbiayLLyo peaakuuio):

COOTBETCTBYIOLLETO YMEHbLUEHUS! LIEHbI 33 BbINOMHEHHYO paboTy (okasaHHyo ycnyry);

BO3MeLEeHNA NOHECEeHHbIX MM pacxo4oB Mo yCTpaHEeHUK0 HeOOCTaTKoB BbIMOMHEHHOMN paﬁOTbI (OKa3aHHOI7I yCJ'IyFI/I) CBOMMMU
cunamMum unn TpeTtbnmMmmn nnuamu;

OTKa3a OT MCMOMHEHNsi JOroBopa O BbIMOMIHEHUM PaboThbl (Oka3aHUKM yCnyrn) 1 Bo3MeLLeHNst yObITKOB (ab3al B peaakumu,
BBeeHHoM B Aericteue ¢ 9 sHeaps 2005 roga PepepanbHeiM 3akoHOM OT 21 fekabps 2004 roga N 171-03, - cM. npegpiayLuLyto
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pegakumio).

KomMmeHTapum k ctatbe 29

CTATbA 30. CPOKN YCTPAHEHUA HEQOCTATKOB BbINONIHEHHOW PABOTbI (OKA3AHHOWM YCIYTN)

HepoctaTtkm pabotbl (ycnyrn) AormkHbl BbiTb YCTpaHeHbl UCNOMHUTENEM B pa3yMHbIN CPOK, Ha3Ha4YeHHbIN notpebutenem
(ab3ay B pegakumm, BBegeHHon B aencteme ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-
D3, - cM. NpeabiayLyo pegakumio).

A63au ucknioveH ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpss 1999 roga N 212-93. - Cwm.
npenbiayLLyo peaakumto.

HasHaueHHbIn noTpebutenem Ccpok YCTpaHeHMsi HedoCTaTKOB ToBapa YKasblBaeTCsl B [OrOBOpEe WAM B MHOM
NoAnucbIBAEMOM CTOPOHaMM OOKYMEHTE b0 B 3asiBNeHMU, HanpaBneHHOM noTpebutenem ucrnonHutento (absay B pegakuum,
BBEeOEHHOM B gewnctBue ¢ 12 pekabpsi 2007 roga depepanbHbiM 3akoHOM OT 25 okts6pa 2007 roga N 234-03, - cwm.
NREAbIAYLLYIO PEAAKLMIO).

3a HapylleHne npegyCMOTPEHHbIX HaCTOsILLEen CTaTbeld CPOKOB YCTPAHEHWst HeQoCTaTKOB BbIMOSHEHHOW paboThl
(okasaHHOW ycnyru) UCNonHUTENb YNnadnBaeT NOTPeOMTENIO 3a KaXKAbIN OEeHb NPOCPOYKN HEYCTONKY (NEHH0), pa3Mep 1 NopsaokK
NCYUCIIEHNS KOTOPOW ONPEAENAITCA B COOTBETCTBMM C MYHKTOM 5 cTaTtbk 28 HacTosiwero 3akoHa.

B cnyyae HapylweHnss yKasaHHbIX CPOKOB MOTPebuTenb BApaBe MNpeabsaABUTb WCMOMHUTENIO WHble TpeboBaHMs,
npenycMoTpeHHble nyHkTamu 1 v 4 ctatbu 29 HacTosLero 3akoHa.

KommeHTapum k ctatbe 30

CTATbA 31. CPOKM YOOBNETBOPEHUSA OTAENbHbLIX TPEBOBAHUA NOTPEBUTENA

1. TpeboBaHunst notpebutens 06 yMeHbLUEHWM LEHblI 3a BbINOMHEHHYK pPaboTy (OKasaHHyK YCryry), O BO3MELLEHWUN
pacxofoB MO YCTPaHEHM0 HegOCTaTKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW YCnyrn) CBOMMM CUITaMu UM TPETbUMW NnLaMn, a
TaKke O BO3BpaTe ynnadyeHHowm 3a paboty (ycnyry) OEeHEeXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX B CBA3U C
OTKa30M OT WCMONHEHUS AOroBopa, NpeaycMOTPeHHble NyHKTOM 1 cTatbu 28 n nyHkTamu 1 n 4 ctatbu 29 HacTosiero 3akoHa,
noanexar yAOBMETBOPEHUIO B [OECATMAHEBHbIA CPOK CO [HA NPeObsiBNEHUS COOTBETCTBYHLLEero TpeboBaHust (MyHKT B
penakumu, BBegeHHon B gencteme ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cwm.
npenbiayLLyo peaakuuio).

2. Tpe6OBaHVIF| I'IOTpeGVITeJ'Iﬂ 0 06e3B03Me3OHOM W3roTOBMEHUN ,D,pyFO|7| Bewn M3 oAHOPOOHOro mMartepuana TaKoro Xxe
KavyecTtBa Ui O NOBTOPHOM BbIMOJIHEHNN paGOTbI (0|<a3aH|/||/| yCJ'IyFI/I) nognexar yaoBlieTBOPEHUIO B CPOK, yCTaHOBJ'IeHHbIIZ anda
CPOYHOro BbINOTHEHUA paGOTbI (OKa3aHI/I$| yCJ'IyFI/I), a B Cllyyae, ecnu 3TOT CPOK He yCTaHOBI1E€H, B CPOK, I'Ipe,lJ,yCMOTpeHHbIIZ
A0OroBopom O BbINOJTHEHUN pa6OTbI (0|<a3aH|/w| yCJ'IyFVI), KOTOprIZ ObIn HeHaanexaltle UCMOoSHEH.

3. 3a HapyuwleHne npenyCcMoTpeHHbIX HacTosiLen cTatben CPOKOB yOOBNETBOPEHUA OTAESIbHbIX TpeGOBaHI/IIZ I'IOTpe6I/ITeJ'IF|
ncnonHuTenb ynnadnBaeTt I'IOTpe6VITeJ'II-0 3a Kaxabln OeHb NMPOCPOYKHN HeyCTOIZKy (I'IeHIO), pasMep n nopaaok UcHUCNEHUA
KOTOpOI;I onpenenarTcd B COOTBETCTBMN C NYHKTOM 5 cratbu 28 HacToswWwero 3akoHa.

B cnyyae HapyleHusi CpOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosien cTaTbW, notpedbuTtenb BnpaeBe npeabsBuTb
NCNONHUTESIO UHbIE TpeboBaHUsA, NpegycMoTpeHHble NyHKToM 1 cTatbu 28 u nyHkTamu 1 1 4 ctatbun 29 HacToswero 3akoHa.

KommeHTapum Kk ctatbe 31

CTATbA 32. NPABO NOTPEBUTENA HA OTKA3 OT UCMOJIHEHUA OOIMOBOPA O BbINOJIHEHUU PABOT
(OKA3AHUM YCIIYT)

MoTpebutenb BnpaBe OTKasaTbCsl OT UCMOMHEHUS OOrOBOpPa O BbIMOMHEHUN paboT (okasaHuM ycnyr) B ntoboe Bpems npu
YCNOBMU onnatbl UCMONHUTENO0 (PaKTUYECKN NOHECEHHBIX UM PacxofoB, CBSI3aHHbLIX C UCMONHEHMEM 06513aTeNbCTB MO AaHHOMY
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Aoroeopy (cTatbs B pedakuuun, BBeaeHHonW B genctene ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabpsa 2004
roga N 171-®3, - cM. NpegbiayLLyo pegakumio).

KomMeHTapum k ctatbe 32

CTATbA 33. CMETA HA BbINOJIHEHUE PABOTbI (OKA3AHUE YCINYTWN)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), npeaycMOTPEHHOW LOrOBOPOM O BbINOMHEHUN paboThl (OKasaHun ycnyri),
MOXeT ObITb COCTaBneHa TBepaast unv nNpubnuanTensHasi cMeTa.

CocTaBneHue Takon CMeTbI Mo Tpe6OBaHVII'O I'IOTpe6VITeﬂﬂ UNKn ncnonHuTensa obasarensHo.

2. Wcnonuutens He BnpaBe TpeGoBaTb yBENMYEeHUs TBEpOON CMEThl, a NoTpebuTenb - ee YMEeHbLUEHWsl, B TOM Yucre B
cnyvae, Korga B MOMEHT 3aKMioYeHUsl JoroBopa MCKMovanacb BO3MOXHOCTb MpedycMOTPeTb MOSHbIN 06beM nognexalunx
BbINOSHEHMIO PabOoT (OKa3aHWKo YCNyr) Unmn HeoBXoaAMMbIX OS5 3TOT0 PaCcXOAoB.

WcnonHutenb MMeeT npaBo TpeboBaTb yBENMYeHUsi TBEpAOW CMETbl MpPW CyLIeCTBEHHOM BO3pacTaHWM CTOMMOCTMU
mMaTtepuarioB U 06opyaoBaHWUsS, NPEAOCTaBISIEMbIX WCMOMHUTENEM, a Takke OKasblBaeMblX eMy TPeTbUMW Nnuuamu YCnyr,
KOTOpoe Henb3si ObINo npeaycMOTpeTb Mpu 3akntodeHun gorosopa. lMpu oTkase noTpebuTtensi BbINOAHWMTL 3TO TpeboBaHWe
WCMOMHUTENb BnpaBe pacToprHyTb 4OroBop B cynebHoM nopsiake.

(MyHKT B pegakunn, BBeAeHHON B aenctBue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cM. NpeablayLLyo pegakuunio)

3. Ecnu Bo3HMKNa HEOBXOAUMOCTb BbIMNOMHEHMS AOMOMHUTENBHBIX PaboT (OKa3aHWs AOMOMHUTENbHBIX YCRYr) U No 3TOoN
NpUYMHE CYLLECTBEHHOIO NPEBbILLEHUS NPUBNN3UTENBHON CMETbI, UCMONHUTENb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 aToM
notpebutens. Ecnvm notpebutenb He gan cornacve Ha npeBbllleHUe Npubnu3nTenbHON CMEeTbl, OH BnpaBe OTKasaTbCs OT
UCMOMHeHNs goroeopa. B aTom cnyvae vcnonHutenb MoxeT TpeboBaTb OT noTpebutens ynnatbl LeHbl 3a BbIMOMHEHHYHO
paboTy (okasaHHyto ycnyry).

WcnonHutens, CBOEeBpeMeHHO He I'Ipe,El,yI'IpeJJ,VIBLIJI/IIZ n0Tpe6|/|Ten;| o HeOGXO,D,I/IMOCTI/I npeBbllUEeHNA I'IpI/I6J'II/I3I/ITeJ'IbHOIZ
CMEThl, 00s13aH UCMONHUTb [0rosop, CoOXpaHdA4d npaBo Ha onnarty pa6OTbI (yCJ'IyFI/I) B npegenax I'IpI/I6J'II/I3I/ITeJ'IbHOIZ CMETbl.

(MyHKT gononHUTEnNbHO BKINOYEH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM oT 17 aekabpst 1999 roga N 212-93)

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"
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CTATbS 34. BbINONHEHUE PABOTbI U3 MATEPUATA UCNONHUTENA

1. NcnonHutenb 06s3aH BbINOMHWUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOAHEHMU paboTbl, N3 CBOEro marepuana u
CBOMMM CpeacTBaMu, eciiv MHOEe He MpegycMOTpeHo AoroBopoM (absau B pedakuuu, BBeAeHHOW B aencteme ¢ 21 gekabps
1999 roga depepanbHbIM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio).

WcnonHuTtenb, npefocTaBuBLUMA MaTepuan Ans BbIMONHEHUs paboTbl, OTBEYaET 3a €ro HeHarnexalliee KayecTtBo Mo
npaBunam o6 OTBETCTBEHHOCTM MpoJaBLa 3a ToBapbl HEHaanexallero kayectsa (absay B pefakumm, BBEAEHHOW B AENCTBUE C
21 pekabps 1999 roga ®enepanbHbIM 3aKoHOM OT 17 aekabpst 1999 roga N 212-93, - cM. npeabiayLLyo peaakuuio).

2. Marepuan vcnonHuTens onnavyvMBaercsi notpebuteneM npu 3akiYeHWM YKa3aHHOro [OoroBopa MONHOCTbI0 UM B
pasmMepe, ykasaHHOM B [I0rOBOPE O BbIMOMHEHUN paboThl C YCIOBMEM OKOHYATENBHOIO pacyeTa npu nomnyvyeHny notpeburenem
BbINOMHEHHOW UCMONMHUTENEeM paboThl, €CnuM WMHOW MOpsSiAOK pacyeToB 3a MaTepuan WCMOMHUTENsS He NpedycMOTpeH
cornalleHneM CTOpPOH (MYHKT B pedakuuu, BBeAeHHOW B fencTteue ¢ 21 gekabps 1999 ropma dPenepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-93, - cM. NpeabiayLLyo peaakumio).

3. B cnyvyasx, npedyCMOTPEHHbIX [OOrOBOPOM O BbIMOSMIHEHUM paboThl, MaTepuan MOXeT ObiTb NpeaoCTaBneH
ucnonHutenem notpebutento B KpeauT. [locnegyoliee MU3MeHeHWe UeHbl MpPeaoCTaBMEHHOrO B KpeauT MaTepuana
UCNONHUTENA He BredeT 3a cobor nepepacyeTa (NYHKT B pedakuuun, BBedeHHoW B genictBue ¢ 21 gekabps 1999 roga
denepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).
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4. MaTepMan UCNONHUTENA N Heobxoaumble NSt BbINOSHEHMWS pa6OTbI TeXHU4ecKme cpencrtsa, MHCTPYMEHTbI U npo4yee
OOCTaBNATCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

KomMmeHTapum k ctatbe 34

CTATbA 35. BbINOJNIHEHUE PABOTbI U3 MATEPUAITA (C BELWbIO) NMOTPEBUTENA

1. Ecnn pa60Ta BbIMNOJTHAETCA NOJTHOCTbI UMK YaCTUYHO M3 MaTtepuana (C BeLIJ.bPO) I'IOTpe6VITeJ'IFI, ncnonHuTenb orBeyaeTt
3a COXPaHHOCTb 3TOro Mmarepuana (BeU.lVI) N npasuiibHOE ero ncnosjib3oBaHue.

McnonHuTenb 0b6s3aH:

npegynpegnTb I'IOTpe6MTeJ'IFI O HenpuroaHocTtn wunun Heﬂ,06p0Ka‘-leCTBeHHOCTVI nepegaHHoro I'IOTp66VITeJ'IeM MaTtepunana
(Bewww);

npencrtaBnUTb OTHET o6 n3pacxogoBaHnUn matepumana n Bo3BpaTtUTb €ro OCTaTok.

B cnyyae nonHom mnun 4acTUYHOW yTpaThl (MOBpeXaeHus) matepuana (Bewm), NPUHATOro OT NoTpeduTens, UCNOMHUTENb
00513aH B TPEXAHEBHLIN CPOK 3aMEHUTb €ro O4HOPOAHbLIM MaTepuarioM (BeLLbi) aHanorMyHoOro KavyecTBa U MO JKEMaHWK0
noTpebuTens M3roToBMTbL U3OENUE M3 OOHOPOAHOrO Matepuana (Belin) B pasyMHbIA CPOK, a MpW OTCYTCTBUM OOHOPOLHOrO
MaTepuana (Beln) aHanormyHoro Kavyectsa - BO3MECTUTb MOTPEOUTENO OBYKPaTHYIO LIEHY YTpaveHHoOro (MoBpeXOeHHOro)
MaTepuana (Bewu), a Takke pacxodbl, NOHeCEHHbIe NoTpebutenem.

2. UeHa yTtpayeHHOro (MoBpexaeHHOro) martepuana (BeluM) onpefensieTcs, Ucxoas U3 UeHbl MaTepuana (BeLyu),
CyLLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpebutensi AOmKHO Obino ObiTe YAOBNETBOPEHO UCTOMHUTENEM B
OeHb 0OOPOBOMLHOIO YOOBMETBOPEHMST Takoro TpeboBaHMsA unu B AeHb BblHECEHUS cyAebHOro pelueHus, ecnv TpeboBaHue
notpeburens [O6pPOBONLHO YAOBNETBOPEHO HE BbINo.

Llena martepuana (Bewm), nepefgaBaeMoro UCNOMHUTENI, ONPeaenseTcs B 0rOBOPE O BbIMOMHEHUN paboThbl UMM B MHOM
OOKYMeHTe (KBUTaHLMM, 3aKase), NoATBEPXKAAlLLEM ero 3aknoveHne (ab3al B pegakumm, BBe4eHHONM B AencTteure ¢ 21 aekabps
1999 ropna PeneparnbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cM. npeabiayLLy0 pegakLmio).

3. WcnonHutens ocBoboxaaeTcsi OT OTBETCTBEHHOCTM 3a MOSHYI0 MIU YaCTUYHYK yTpaTy (NOoBpexaeHue) maTtepuana
(BeLum), NPUHATOrO MM OT NoTpedbuTens, ecnu NoTpebuTens NpegynpexaeH ucnonHuTenem ob ocobbix CBOMCTBaX Matepuana
(BeLum), KOTOpble MOTYT MOBreYb 3@ COOO ero NOMHYK UK YaCTUYHYIO yTpaTy (noBpexaeHue) NMbo ecnu ykasaHHbIE CBOMCTBA
MaTepuana (BeLum) He Mornu 6biTb 06HapYKeHbl NPU Haanexawen npuemMke UCNONHUTENEM 3TOro Matepmana (Bewsm) (MyHKT B
pedakumu, BBeaeHHon B aencrteme ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-03, - cwm.
npeablayLLyo peaakLumio).

KommeHTapum k ctatbe 35
CTATbA 36. OBA3AHHOCTb UCNMOJTHUTENA MHOOPMUPOBATL NOTPEBUTENA OB OBCTOATEJIBCTBAX,
KOTOPBIE MOI'YT NOBNMUATb HA KAYECTBO BbINMONHAEMOWN PABOTbI (OKA3bIBAEMOI7I YCNYrvn) nnum
NOBINEYb 3A COBON HEBO3MOXXHOCTb EE 3ABEPLLEHUSA B CPOK

(HaMmeHoOBaHuWe B pegakuuu, BBegeHHoW B aencteue ¢ 21 gekabpsa 1999 rona degepanbHbiM 3akoHOM oT 17 fekabpa 1999
roga N 212-®3, - cM. npeabiayLLyo peaakuuio)

McnonHuTtenb 0653aH cBOEBPEMEHHO MHAOPMUPOBaTL NOTpPebutens o Tom, YTo cobniogeHne ykasaHui notTpeduTtens u
UHble 0OCTOATENLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3WUTb Ka4eCTBO BbIMOSHAEMOW paboThbl (OKa3biBaEMOWN YCITyri)
UM noeneyvb 3a cobon HEBO3MOXXHOCTb €€ 3aBepLUeHns B Cpok (ab3aL, B peaakumm, BBeAeHHOW B aencteme ¢ 21 gekabpsa 1999
roga degepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyto peaakLumio).

Ecnun notpebutens, HECMOTPS! HA CBOEBPEMEHHOE M 0OOCHOBAHHOE MH(POPMUPOBAHNE MUCMONHUTENEM, B pa3yMHbIA CPOK
HE 3aMEHUT HenpurogHbli NN HegobpPOKAYECTBEHHLIV MaTepuan, He U3MEHWUT ykasaHui O crnocobe BbINOSHEHMS paboTbl
(okazaHunsa ycnyrm) nubo He YCTPaHWUT MHbIX OOCTOATENbCTB, KOTOPbIE MOFYT CHU3UTb KavyeCTBO BbINOSHAEMON paboThl
(okasbiBaeMon ycrnyru), UCMOMHUTENb BNpaBe 0TKa3aTbCsA OT MCMOSMTHEHWNSI OrOBOpa O BbINOMHEHUN paboTbl (OKa3aHun ycnyri)
MU noTtpeboBaTb MOMHOrO BO3MeELLEHMs YObITKOB (4acTb B pegakumn, BBedeHHoW B pgenctene ¢ 9 saHesapa 2005 roga
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depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyo peaakumio).
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CTATbSA 37. NOPAOOK U ®OPMbIl OMNATbI BbINONTHEHHOWU PABEOTbI (OKA3AHHOW YCNYTN)

(HaMmeHoOBaHWe B pedakuuun, BBegeHHOM B aencteume ¢ 9 aHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 fekabpa 2004 roga
N 171-®3; gononHeHo ¢ 9 aBrycta 2006 roga ®eaepanbHbiM 3akoHOM OT 27 utonsa 2006 roga N 140-d3 -cm. npeabiayLyto
pefakumio)

MoTpebutenb 06si3aH ONNaTUTL OKal3aHHble eMy YCryru B Mopsiake U B CPOKM, KOTOpble YCTaHOBMEHbI OOrOBOPOM C
ncnonHutenem (4actb B pedakumun, BBegeHHon B gericteune ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpsa 2004
roga N 171-®3, - cM. npegblayLLyo pegakumio).

MoTpebutenb 06si3aH OMNMATUTbL BbIMOMIHEHHYIO WCMOMHMTENEM B MOMHOM oOObeMe paboTy mnocre ee MpPUHATUS
notpebutenem. C cornacus notpebutens pabota MoxeT ObiTb onnadeHa MM Npu 3akioMeHMU OOroBopa B MOMIHOM pasmepe
Unu nyTem Bblgayn aBaHca (ab3au B pegakumm, BBeaeHHon B aencTteue ¢ 21 aekabps 1999 roga depepanbHbiM 3aKkoOHOM OT 17
aekabps 1999 roga N 212-93; B pepakuun, BBegeHHon B genctemne ¢ 9 sHBapsa 2005 roga deneparnbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. NpeabioyLLyo pegakumto).

OnnaTa okasaHHbIX YCrnyr (BbIMNOMTHEHHbLIX PaboT) NPOM3BOAMTCS MOCPEACTBOM HamNMYHbLIX N 6e3HannyHbIX pacyeToB B
COOTBETCTBUM C 3aKkoHogaTenbCcTBOM Poccuiickon dPepepauumn (4acTb OONOMHUTENBHO BKNoYeHa ¢ 9 asrycta 2006 roga
depepanbHbiM 3akoHOM oT 27 uionsa 2006 roga N 140-93).

Mpu wucnonb3oBaHUM HanuyHoW OPMblI pacyeToB onnara ToBapoB (paboT, ycnyr) notpebuteneM npov3BOAUTCS B
COOTBETCTBMM C YyKa3aHMeM npogaBua (MCMOMHMTENS) MNyTeM BHECEHMSI HamnuYHbIX [OEHEXHbIX CpeacTB npoaasuy
(ncnonHuTento), NGO B KPeOWUTHYIO OpraHu3auumio, NMMbo NnaTexHoOMy areHTy, OCYLLIECTBASIIOWEMY OeATENbHOCTb NO NpuemMy
nnatexen uandyecknx nuu, nmMbo GaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), OCyLueCTBNSIoWemy AeATernbHOCTb B
COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHkax M GaHKOBCKOM AeATENbHOCTW, €CNU MHOE He YCTaHOBIEeHO deaeparnbHbIMU
3aKOHaMW UIM MHLIMW HOPMAaTMBHbLIMU NpPaBoOBbIMKU akTaMu Poccuiickon ®epepaumn. MNpu atoM obsizatenscTBa noTpebutens
nepen npoaasLOM (UCMOMHUTENEM) MO onnare ToBapoB (paboT, yCnyr) CUMTalTCsl UCMOMHEHHBIMM B pa3Mepe BHECEHHbIX
OEHEXHbIX CPpeacTB C MOMEHTa BHECEHUSI HaNUYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAasLly (McrnonHuTento), nnbo B
KPeOouTHYK opraHu3auuto, nmbo MraTexXHOMY areHTy, OCYLLECTBMSOLWEMY AEATENbHOCTb MO MpUeMy nnaTexen uanyeckmx
iy, nnbo OGaHKOBCKOMY MnaTeXHoMy areHTy (cybareHTy), OCyLeCTBASIOWEMY [OEeSATENbHOCTb B COOTBETCTBUM C
3aKOHOZATENLCTBOM O GaHkax M GaHKOBCKOW AeATEeNbHOCTU (Y4acTb [OMONMHWUTENbHO BKMveHa ¢ 9 aerycta 2006 ropa
depgepanbHbiM 3akoHom oT 27 utona 2006 roga N 140-93; B pemakumn, BBegeHHon B geunctene ¢ 1 sHeapsa 2010 roga
®denepanbHbiM 3akoHoM oT 3 moHa 2009 roga N 121-93; nononHeHa ¢ 29 ceHTs6psa 2011 roga PeaepanbHbiM 3aKOHOM OT 27
nioHda 2011 rona N 162-D3 - cM. NpeabiayLLyo pegakumio).
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CTATbA 38. MPABUJITIA EbITOBOIO U UHbIX BUOOB OBCINY)XXUBAHUA NOTPEBUTENEN

(ctaTbs yTpaTtuna cuny ¢ 12 gekabpsi 2007 roga - PepepanbHbivi 3akoH oT 25 okTsi6psa 2007 roga N 234-03 - cm. npeablayLLyo
peaakuuio)
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CTATbA 39. PEMNYIIMPOBAHUE OKA3AHUA OTAENbHbBIX BUOOB YCIYT

Mocneacteuda HapyLwleHnd yCJ'IOBVIIZ Aorosopos 00 okasaHun oTAenbHbIX BUOOB YCIyrl, €Cnin Takme O0oroBopbl NO CBOEMY
XapaKTtepy He noanagarT nog OEencTBMe HacTosLWEN MaBbl, onpenenAarTcAa 3aKOHOM.

KommeHTapum k ctatbe 39

CTATbA 39_1. MPABUJIA OKA3AHUA OTAEJIbHBIX BUAOB YCIYT, BbINONHEHUA OTAEJIbHLIX BUAOB
PABOT NOTPEBUTENAM
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MpaBuna okasaHUs OTAENbHbLIX BWMOOB YCIYT, BbINOMHEHWUSI OTAENbHbIX BUAOB paboT MOTpebuTensiM ycTaHaenmBaloTcs
MpaButensctBoM Poccuiickon degepauuu.
(Ctatbsa gononHuTenbHo BktodeHa ¢ 1 aBrycta 2011 roga ®enepansHbiv 3akoHoM OT 18 mona 2011 roga N 242-93)

KommeHTapum k ctatbe 39 1

MMABA V.
FOCYOAPCTBEHHASA N OBLLECTBEHHASA 3ALLUUTA NPAB NOTPEBUTENEWN

CTATbA 40. ®EQEPANbHbIN FTOCYOAPCTBEHHbIW KOHTPOI1b (HAA3O0P) B OBJIACTU 3ALLUTHI NMPAB
NMOTPEBUTEJEN

1. ®epepanbHbI roCyAapCTBEHHbIN KOHTPONb (Haasop) B obnactu 3awmTtel npaB notpebuTtenen ocylecTBnaeTcs
denepanbHbIM OpraHoM WUCMONMHUTENbHOW BNacTu, ynornHomoyeHHbIM [paBuTensctBom Poccunckon ®Pepepauun (oanee -
opraH rocyaapcTBeHHOro Haasopa).

2. NpeameTtom deaepanbHOro rocygapcTBEHHOMO KOHTPONA (Hag3opa) B 06nacTu 3almThl NpaB notTpebutenen aBnsTCA:

1) cobniogeHve  W3rOTOBUTENAMM,  UCMOSNHATENAMM, MpodaBUamu,  YNOMHOMOYEHHLIMU  OpraHu3auusiMu  Unu
YNOSTHOMOYEHHLIMU  UHAMBUAYANbHBIMW  NPeAnpUHUMAaTEnsM1, UMNopTepaMu, BrnagenbLuaMu arperatopoB 00s3aTenbHbIX
TpeboBaHWI, YCTAaHOBMNEHHbIX HACTOALMM 3aKOHOM, APYrMU dheeparnbHbIMU 3aKOHaMU U UHBIMW HOPMATVBHBLIMU MPaBOBbLIMU
akTamu Poccuiickon ®defepauun, a Takke akTamu, COCTaBnsloWMMKM npaBo EBpasniickoro 3KOHOMMYECKOTO COl3a,
perynupyowymMmy oTHoLEHUs B 06nacTy 3almTbl Npae notpebutenen;

2) cobniogeHne W3rotToBUTENEM, WCMOMHUTENEM (NULOM, BbINOMHSWUM  QYHKLUMN  WHOCTPAHHOIO W3roToBUTENS),
npogaBUoOM TpebOoBaHWUA, YCTAHOBMEHHBLIX TEXHWYECKMMMW pernaMmeHTamu, unu obssatenbHbiXx TpebGoBaHWi, noanexalumx
NPUMEHEHMIO 00 OHS BCTYMNIEHNS B CUMY TEXHUYECKUX PErMTaMEHTOB B COOTBETCTBUM ¢ PefeparnbHbiM 3aKOHOM OT 27 nekabps
2002 rona N 184-93 "O TexHn4eckoM perynnmposaHum';

3) cobniogeHve npogaBuamMuM W BriagenbLamn  arperatopoB obsi3aTenbHbiX TpeboBaHWM K MapKMpoBKE TOBapOB
cpeacTBaMu MaeHTMdUKaumm, K nepegade UHgopmaumm B rocygapCTBEHHYH MHEAOPMALMOHHYIO CUCTEMY MOHUTOPUHra 3a
000pOoTOM TOBapPOB, Noasexalumx obsa3aTenbHOM MapKUPOBKE CpeacTBaMy MAEHTMMUKALNN, N NHbIX TPeOOBaHUIN, CBA3AHHbIX C
060pOTOM TOBapOB, MHPOPMALMS O KOTOPbIX NOAMNEXUT BHECEHMIO B YKa3aHHY rocy4apCTBEHHYH MH(POPMALIMOHHYI0 cCUcTeMy
B cooTBeTcTBUM Cc PenepanbHbiM _3akoHOM oT 28 nekabps 2009 rona N 381-®3 "O6 ocHoBax rocyAapCTBEHHOro
perynupoBaHusa TORroBon aeaTensHocTn B Poccuickont ®eanepaummn”, PeaepansHbiv 3akoHoM oT 13 utoHa 2023 roga N 203-93
"O  rocynapcTtBEHHOM  pErynvpoBaHWMM — MPOM3BOACTBA UM obopoTa  TabayHbix — m3genui,  TabayHoW  NPOAYKLIMM,
HUKOTMHCOAERXKaLllel MROAYKLIMU U Chipbsa ANA UX Npov3BoacTea”, PeaepanbHbiM 3akoHOM OT 22 Hoabpa 1995 rona N 171-93
"O_rocynapCTBEHHOM peryavpoBaHuM NMPOov3BOACTBA M 060pOTa STUMOBOMO CNMPTA, ankoronbHOW W CNMPTOCcOoAepXallen
npoaykuun n o6 orpaHnYeHun nNoTpedneHns (pacnuTus)_ankoronbHOW MPoAYKUUK", 3a WCKMOYEHMEM TakMx 00sf3aTenbHbIX
TpeboBaHWIN, OTHOCALLUXCS K NPeaMETY PErMOHANbHOMO rocyAapCTBEHHOIO KOHTPONS (Haa3opa) B 06nacTv PO3HUYHOW MPOAaXM
arnkorofnbHOM U cnvpTocodepXallen npoaykuum u denepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B obracTtu
npou3BoAcTBa 1 06opoTa 3TUITOBOIO CMMPTA, ankororibHOM 1 CNUpTOCoAepPKaLlen NpoayKUmm.

(MoanyHKT gononHuTenbHO BKMtoYeH ¢ 1 ceHTAbpsa 2023 roga PenepanbHbiM 3akoHOM OT 4 asrycta 2023 rona N 474-93)

3. OpraHuzauma u ocyllecteneHve denepansHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B obnactu 3awwmTbl npas
notpebutenen perynupytotca PeaepanbHbiM 3akoHoMm oT 31 wmona 2020 roaa N 248-d3 "O rocynapCTBEHHOM KOHTpone
(Hap3ope).u MyHuuMnanbHOM KoHTpone B Poccuiickon ®enepavimm”.

4. TlonoxeHne o0 denepasnibHOM roCygapCTBEHHOM KOHTporne (Haasope) B obnactm 3awuTbl npaB noTtpebutenen
yTBepxaaetcs NpasutensctBom Poccunckon ®enepaumm.

5. B nonoxeHun o denepanbHOM rocyqapCcTBEHHOM KOHTpone (Hagsope) B obnactv 3awutbl npaeB notpebutenen
yKa3blBalTCsl HaVMEHOBaHWE W CTPYKTYPHbIE 3MIEMEHTbI TEXHWYECKOro pernameHta u (unu) obsisaTenbHbiX TpebGoBaHWNR,
nognexalimx NpUMeHEHUo 0O OHS BCTYNIEHUSI B CUINY TEXHUYECKUX PErMamMeHTOB B COOTBETCTBUM ¢ DenepanbHbiM 3aKOHOM
oT 27 pekabpa 2002 roga N 184-03 "O TexHMYecKOM perynnpoBaHun”, oueHKa COoOnoaeHUs KOTOPbIX OCYLLECTBNSAETCS B
pamkax cegepanbHOro rocyqapCTBEHHOIO KOHTpons (Hag3opa) B obnactu 3awwmTbl NpaB noTpebuteneil, a Takke BuAabl
npoaykumm, sensawwwmecs obbektamu depepanbHOro rocyqapcTBEHHOMO KOHTpons (Hagsopa) B obnactu 3awwmTbl npas
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notpedutenen.

6. OpraH rocynapCTBEHHOTO Haf3opa EeXEerogHo roTOBWUT rocydapCTBEHHbIM OOKMad O 3aluTe npas notpebutenei B
Poccuiickoi denepaunmn B nopsiake, ycraHosneHHoM MpaeuTtenscTeom Poccuiickon Geaepaumn.

7. OpraH rocygapCTBEHHOro Hag3opa BripaBe obpaliatbCs B Cyg C 3asBneHUMsSMUM B 3aluTy npaB notpebuteneit u
3aKOHHbIX MHTEPECOB OTAENbHbIX NoTpebutenen (rpynnbl NOTpedbuTenemn, HeonpeaeneHHoro Kpyra notpedurtenen), a Takke ¢
3asiBMEHMAMY O NUKBUZALUN U3rOTOBUTENS (MCMOMHMTENS, Npoaasua, YNorHOMOYEHHOW opraHusauum, umnopTepa, Brnajgensua
arperatopa) nMbo o npekpalleHUn OesTenbHOCTM MHAVBUAYaNbHOMO npeanpuHumartens (YnormHOMOYEHHOTO MHAMBUAYanbHOo
npeanpuHumaTtens) 3a rpyboe (noenekwee cMepTb MMM MaccoBble 3aboneBaHusi, OTPaBNEHWUs Ntoden) HapylleHue npas
notpedutenen.

8. OpraH rocygapcTBEHHOroO Hag3opa B nopsigke, YCTaHOBNEHHOM 3akoHoaaTtenbcTBoMm Poccuickon depepauun, MoxeT
ObITb NPMBMNEYEH CyAOM K Y4acTuIO B Aerne, a Takke Bnpase BCTynaTb B AENO0 N0 CBOEW UHMLMATMBE UMW NO UHWULMATMBE Nu,
y4YacTBYHOLLMX B Aerne, Ans Oayu 3akMioyeHus Nno Jeny B Lensix 3aliuTbl npaB notpebutenent B pamkax rpaxgaHCckoro unm
aAMWHUCTPaTUBHOIO CygoNpOn3BOACTBA.

9. OpraH rocyaapCTtBeHHOro Hapgsopa BhnpaBe AaBaTb pas3bACHEHUMA NO BOMpoCaM MNpPpUMEeHEeHUA 3akKOHOB U UHbIX
HOPMaTUBHbIX MPaBOBbIX akTOB Poccuiickon CDe,qepau,MVl, perynmpyrowmnx OTHOWEHNA B obnacTtu 3awmThl npas r|0Tpe6V|Tene|7|.

10. KoHcynbTupoBaHue, NpomnakTMyeckuin Bu3uT, HabnogeHue 3a cobnogeHneM obszaTternbHbIX TpeboBaHUN, Bble3gHOe
obcriegoBaHMe MoOryT npoBoautbesl defepanbHbIMUM  FOCYOAPCTBEHHBIMU  YYPEXAEHUSMM, MOABEAOMCTBEHHBIMU OpraHy
rocygapcTBeHHOro Haa3opa, B NopsiAke U Cny4yasx, yCTaHOBIEHHbIX NofoXeHweM o hegeparnbHOM rocyaapCTBEHHOM KOHTpOMe
(Hap3ope) B obnacTu 3awmThl NpaB NoTpedbuTenei.

(Ctatbsa B pegakuuu, BBegeHHon B gencteue ¢ 1 uiona 2021 roga ®enepanbHbiv 3akoHom oT 11 mioHa 2021 roga N 170-
®3. - CM. mpeabIAyLLY0 PeAAKLIMIO)

KommeHTapum Kk ctatbe 40

CTATbA 41. OBA3AHHOCTb U3rOTOBUTENSA (MCMONMHUTENS, NPOOABLA, YINOTHOMOYEHHOW
OPTAHU3ALIUK UK YITONTHOMOYEHHOIO MHAUBUAYAINIBHOIO NPEANPUHUMATENA, UMIMOPTEPA,
BNAOENbLUA ArPErATOPA) NO NPEAOCTABNEHUIO MUH®OPMALIUN OPIFAHY TrOCYOAPCTBEHHOIO
HAO3OPA

(HaumeHoBaHue B pegakuun, BBeaeHHon B Aencteue ¢ 1 aHBapsa 2019 rona PeaepanbHbiM 3akoHoM ot 29 uiongd 2018 rona N
250-93. - CM. mpeablAyLLYyI0 PeAAKLMIO)

MsrotoButenb (MCNOMHUTENb, MNpoAaBel, YNOMHOMOYEHHasi OpraHuM3auus WU YNONHOMOYEHHbIM MHOMBUAOYaNbHBIN
npeanpuHUMaTenb, UMNopTep, Brageney arperatopa) no TpeboBaHUI0 opraHa rocyaapCTBEHHOro Haa3opa, ero AOMKHOCTHbIX
nuy 0653aH NPeaoCcTaBUTb B YCTAHOBMEHHbIN MMU CPOK JOCTOBEPHbIE CBEAEHUS, JOKYMEHTaUuMo, OObSACHEHMS B MMCbMEHHON U
(Mnn) ycTHOM hopme M UHYI MHAOPMaLNI0, HEOBXOAMMYIO OIS OCYLLECTBNEHNS OpraHOM roCyaapCTBEHHOrO Haasopa U ero
OOIMKHOCTHBIMM NMLI@MM MOSTHOMOYMI, YCTaHOBMEHHbIX 3akoHOAaTenbCcTBOM Poccuiickon depepauun.

(Ctatbs B pegakuun, BBegeHHoun B genctane ¢ 1 asrycta 2011 roga ®enepansHbiv 3akoHoM oT 18 miona 2011 roga N 242-
®3; B pegakuun, BeegeHHon B aencteme ¢ 1 sHBapsa 2019 roga ®enepanbHbiv 3akoHoM oT 29 miona 2018 roga N 250-93. -
CM. NpeablAyLwYIo penakLmio)

KommeHTapuu k ctatbe 41

CTATbSA 42. NONTHOMOYUNSA ®EOQEPAIIbHBLIX OPFTAHOB UCMOJNTHUTENIbHOW BIIACTU (MX
TEPPUTOPUAIIbHbBIX OPTAHOB), OCYLLECTBJIAOLWUX KOHTPOJ1b 3A KAHECTBOM U BE3OIMNACHOCTbBIO
TOBAPOB (PABOT, YCIIYTI)

(ctatba ytpatuna cuny ¢ 9 aHuBaps 2005 roga -dPepepanbHbiin 3akoH oT 21 aekabpsa 2004 roga N 171-03. - Cm. npeabigyLLyto
pefakumio)

KommeHTapum k ctatbe 42
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CTATbA 42_1. NOTHOMOYUSA BbICLLUMX UCMONHUTENBHBLIX OPFTAHOB CYEBLEKTOB POCCUUCKOM
®EQEPALIUN B OBNACTU 3ALLUTBLI MPAB NOTPEBUTEJEN

(HammeHoBaHue B pegakuun, BBeaeHHoM B Aenctaeue ¢ 19 asrycta 2024 rona PenepanbHbiM 3akoHoM OT 8 aBrycTa 2024 roaa
N 232-03. - CMm. npeablayLLyo peaakLmio)

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

1. BbICWMI ncnonHUTENBHBIM OpraH CooTBETCTBYHoLEro cybbekta Poccuickon denepaumm ocyLLeCTBASET MEPONPUATUSA
no peanusaumm, obecrneyeHno 1 3awmTe npae notpedbutenen n B npegenax CBOMX MOMHOMOYUA NPUHMMAET ONpeaerneHHble
Mepbl.

(MyHKT B pegakuun, BBeaeHHOM B genctaue ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHom oT 18 mapTta 2019 roga N 38-
®3; B pegakumn, BBeaeHHoM B gencteume ¢ 19 asrycta 2024 roga PeanepanbHbiM 3akoHOM OT 8 aBrycta 2024 rona N 232-93. -
CM. NpeablAyLLYIo penakLmio)

2. B uensax copgenctBusa 3awmte npaB notpebuTenen UCNonHUTENbHblE opraHbl cybobekToB Poccuiickon Penepaumm
paspabaTbiBaloT pervoHasnbHble NporpaMmbl MO 3awuTe nNpaB NoTpeduTenen n okasbiBalOT COAEWCTBME OpraHaM MECTHOro
camoynpaBneHns 1 obLwecTBEHHbIM 00begUHEHNSIM NOTPebuTENnen (Mx accounauusim, Cor3am) B OCYLLECTBIIEHUN UMW 3aLLUTbI
npae noTpeduTenen.

(MyHKT gononHuTenbHO BkMtoveH ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHom oT 18 mapta 2019 roga N 38-03; B
pedakumu, BBegeHHon B gencteme ¢ 19 aBrycta 2024 roga PenepanbHbiM 3akoHoM OT 8 aerycta 2024 roga N 232-93. - Cwm.

npeaplayLLYo peaakumio)

3. OpraH rocygapCTBEHHOro Hajsopa yTBepXAaeT MeToAMYecKkMe pekoMeHAaumum no paspaboTke uM peanusauuu
pervoHarnbHbIX 1 MyHULMMANbHbLIX MPOrpaMMm no 3almTte npas notpebutenen.

(MyHkT gononHuTensHo BknoveH ¢ 1 nions 2021 roga PeepanbHbiM 3akoHom oT 11 nionsa 2021 roga N 170-93)

(Ctatbs pononHuTeneHo BkodeHa ¢ 9 sHBapsi 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-03)

KommeHTapun k ctatbe 42 1

CTATbSA 42_2. NEPEQAYA OCYLLUECTBJIEHMA NOTHOMOYUN OPIrAHA rOCYOAPCTBEHHOI'O HA13OPA
MCNONHUTEINbHbLIM OPFTAHAM CYEBLEKTOB POCCUMCKOU ®EOEPALINU

MonHoMouMs opraHa rocyaapCTBEHHOro Hags3opa Mo OCYLUEeCTBEHMIO deaepanbHOro rocydapCTBEHHOrO Haasopa B
obnactu 3awmTbl nNpaB noTpebutener MoOryT nepegaBaTbCA AMS OCYLLECTBIEHUS WCMOMHUTENbHBIM OpraHaMm CyObekToB
Poccuinckon ®depepaumm noctaHoBneHuamn [paButensctBa Poccuiickon depepauumn B nopsgke, YCTaHOBIIEHHOM
denepanbHbiM_3akoHoMm 0T 21 aekabpsa 2021 ropna Ne 414-93 "O6 o6LiMX nNpuHLKMNax opraHumsaumm nyonuyHon Bnactu B
cyb6bekTax Poccuickon Penepauumn”.

(Ctatbs gononHuTenbHO BkMoveHa ¢ 24 wons 2015 roga PenepanbHbiv 3akoHoM ot 13 wonga 2015 roga N 233-03; B
pegakumu, BBegeHHou B genctaue ¢ 19 asrycta 2024 roga PenepanbHbiM 3akoHoM OT 8 asrycta 2024 roga N 232-93. - Cwm.
npeablayLyo PEAAKLINIO)

CTATbA 42_3. NOOAYA U PACCMOTPEHUE OBPALLEHUA NOTPEBUTENEWN

1. ObpaLleHne noTpebutens MoXeT ObITb HAanpPaBneHO B MMCbMEHHON hopmMe Ha DyMa)KHOM HOCUTENE UMK B 3NIEKTPOHHOM
dopme B OpraH rocygapCTBEHHOrO HaA30pa, WHblE YMNOMHOMOYEHHbIE (oefepanbHble OpraHbl WUCMOMHUTENbHOW BMNacTH,
UCMOIMHUTENbHbIN opraH cybbekTa Poccuiickon depepavmm nnbo opraH MECTHOIO CaMOoyMnpaBneHUs.

(MyHKT B pegakumun, BBeAeHHoW B Aericteune ¢ 19 aBrycta 2024 roga ®enepanbHbiM 3akoHoM OT 8 aBrycta 2024 rona N
232-®3. - CM™. NpeabIAyLLY0 peaaKLmio)

2. OOpalweHne notpebutenss MoOXeT ObliTb HanpaBrneHo MNo Mno4yTe, C MWCMONb30BaHNEM WH(OPMAaLMOHHO-
TenekoMMyHUKaLMOHHOW ceTu "MHTepHeT", B TOM 4ucne oduumanbHOro canmTa opraHa rocyaapCTBEHHOro Haasopa, WHbIX
YMONMHOMOYEHHbIX hefeparnbHbiX OpPraHoB MWCMOMHUTENBHOM BnacTW, MWCMNOMHMTENBHONO OpraHa cybbekta Poccuiickon
denepauum nMbo opraHa MeCTHOro camoynpaeneHus (B cybbektax Poccuiickon dPepepauumn - ropogax denepanbHOro
3HayeHuss Mockee, CaHkT-leTepbypre u CepacTonone C UCMNONb30BaHNMEM OMULMANbLHOTO calTa opraHa MeCTHOro
camoynpaBrneHusl B criydyae, ecnv 3To NpegycMOTpeHo 3akoHaMu cybbekToB Poccuiickon ®enepaumm - ropogos defepanbHoro
3Ha4veHusa Mocksbl, CaHkT-leTepbypra n CeBacTonons), eanHOro noptana rocygapCcTBEHHbIX U MyHUUMNAnNbHbIX ycnyr nnbo
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pernoHanbHOro mnopTana rocygapCTBEHHbIX U MyHUUMNANbHBIX YCNYr, @ Takke MOXET ObiTb NPUHATO MpU NNYHOM MNpUeMe
3asBuTens.

(MyHKT B pepakumun, BBegeHHon B gencteue ¢ 19 aerycta 2024 roga ®enepanbHbiM 3akoHoM OT 8 aBrycta 2024 ropga N
232-03. - CM. NpeablayLLY0 PeAaKLnio)

3. B MHOrobyHKUMOHanNbHbLIX LEHTpax MpeaoCcTaBneHMs rOCYAApPCTBEHHbIX W MyHMUMNANbHbIX  YCNyr MOryT
OCYLLECTBNATLCA Npvem obpalleHun notpedutenen n KOHCYNbLTUPOBaHWE NMoTpedbuTenen no Bonpocam 3alimThl UX MpaB Ha
OCHOBaHWM COrnalleHnn 0 B3auMOOEeNCTBUN MEXAY MHOTOYHKLUMOHANbHLIMK LLEHTpaM1 NpegoCcTaBneHns rocyqapCTBEHHbIX U
MYHULMNanNbHbIX ycnyr n denepanbHbiMA OpraHaMm UCNOMHUTENBHON BMACTW, OpraHamn rocyAapCTBEHHbIX BHEOKMKETHBLIX
¢oHO0B, OpraHamm rocyaapCTBeHHOM Bnactu cybbektoB Poccuickon degepaummn, opraHaMmm MECTHOIMO cCamMoynpaBieHus.

(Ctatbsa gononHuTenbHO BKAodeHa ¢ 29 mapTa 2019 rona PenepanbHbiM 3akoHoM oT 18 mapTa 2019 roga N 38-93)

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLUEHUE MNMPAB I'IOTPEEVITEJ'IEI?!, YCTAHOBIEHHbIX 3AKOHAMU
N UHbIMU HOPMATUBHbLIMUW NMPABOBbIMU AKTAMU POCCUNCKOWU PEOEPALIUN

3a HapyLueHne npaB notpebuTtenen, yCTaHOBMNEHHbIX 3aKOHAaMW U MHBIMW HOPMaTMBHbLIMW NPaBOBbIMW akTaMu Poccuinckon
denepauun, npogasel, (MCMONHUTENb, U3FOTOBUTENb, YNONMHOMOYEHHAs OpPraHn3auus Unu yrnorHOMOYEHHbIA NHAMBUAYAIbHbINA
npegnpvHuUmarens, MMMOpTepP) HeCceT aAMUMHUCTPATUBHYI, YIOMOBHY WM [PaXAaHCKO-MPaBOBYH OTBETCTBEHHOCTL B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon defepaumm (ctatesl B pefakuuu, BBeAeHHoW B fgencteue ¢ 9 aHBaps 2005
roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cM. npegbiayLLyo peaakuuio).

KommeHTapum k ctatbe 43

CTATbS 44. OCYLWECTBIEHUE 3ALLUTbI NPAB NOTPEBUTENIEA OPFTAHAMU MECTHOIO
CAMOYMNPABJIEHUA

B uensix 3awuTbl Npae NnoTpedutenen Ha TeppuTopmum MyHULMNANbLHOrO 06pa3oBaHNsi OpraHbl MECTHOMO CamMoynpaBneHns
Brpaee:

paccMmaTpuBaTb obpalleHns noTpedbutenen, KOHCYNLTMPOBATh MX NO BONpOCaM 3alLMThbl MpaB NoTpeduTenen;
(AB3aL B pegakunun, BBeAeHHOW B gencteue ¢ 29 mapta 2019 roga PeaepanbHbiM 3akoHoM oT 18 mapta 2019 roga N 38-
®3. - Cm. npeaplayLwyio peaakumio)

obpalyatbcs B cyabl B 3aWnTy npas notpeburtenen (HeonpeaeneHHoro Kpyra notpedutenen);

paspabaTbiBaTb MyHMUMUNAmNbHbLIE MPOrpamMMbl MO 3aluTe Npae noTpedutenen.
(A63au pononHuTenbHoO BKNtoveH ¢ 29 mapta 2019 roga PenepansHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-93)

Mpu BbISIBNEHUM NO obpalleHnio NoTpebuTenst ToBapoB (paboT, ycnyr) HeHaanexallero KayecTBa, a Takke OnacHbIX Ans
XWU3HW, 300POBbS, UMYLLECTBA NOTPeOUTENEN 1 OKpyXXKatowwen cpedbl opraHbl MECTHOMO CaMoynpaBieHUsi He3aMeaMTenbHO
usBellaloT o6 3SToM deaeparnbHble OpraHbl WCMOMHUTENbHOW BRACTW, OCYLLECTBISIOWME KOHTPOSb 3a KauyecTBOM W
6e3onacHOCTbL0 TOBapoOB (paboT, ycnyr).

(YacTb B pepakumun, BBegeHHon B gencteue ¢ 29 mapta 2019 roga PenepansbHbiM 3akoHoMm oT 18 mapta 2019 roga N 38-
®3. - Cm. npeaplayLLyo peaakLmio)

YacTtb gononHuTensHo BkmodeHa ¢ 1 axBapsa 2013 roga PenepanbHbiv 3akoHom ot 28 wiona 2012 roga N 133-93,
yTpatuna cuny ¢ 29 mapta 2019 roga - PenepanbHbin 3akoH o1 18 mapTta 2019 roaa N 38-93. - CM. npeablayLL Y0 PeAaKLNIo.

(Ctatbsa B pegakumm, BBegeHHom B genctene ¢ 1 aHBaps 2005 roga depepanbHbiM 3akoHOM OT 22 aerycta 2004 roga N
122-93, - cM. NnpeablayLLyio peaakLumio)

CTATbA 45. NPABA OBLECTBEHHbIX OB bEAWHEHWUNA NOTPEBUTENEN (MX ACCOLIMALIUIA, COKO30B)

1. MpaxpaHe BnpaBe OOLEOMHSTHCA Ha [OOOPOBONbLHOM OCHOBE B OOLLECTBEHHble OObeAVHEeHWs noTpebutenen (Mx
accoumaumm, coto3sbl), KOTOpPblE OCYLLECTBSIIOT CBOK AESTENbHOCTbL B COOTBETCTBUM C YCTaBaMM yKa3aHHbIX 06beguHeHnin (1x
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accouunaunin, col3oB) 1 3akoHogaTenbcTBom Poccunckon ®enepaumm.

2. OBwecTBeHHble 00beaMHEHNa noTpebuTtenen (Mx accounauumn, Cotosbl) ANA OCYLLECTBEHUS CBOMX YCTaBHbIX Lenen
Brpase:

yyacTBoBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHuii k ToBapam (paGoTam, ycryram), a Takke NpOeKTOB 3aKOHOB U UHbIX
HOpPMaTMBHbIX NPaBOBbLIX akTOB Poccuiickoin ®eaepaumnm, perynmpyoLmx oTHOLWEeHWs B 06nacTy 3aluTel Npae notpeduTenei;

NpoBOANTb HE3aBUCMMYIO 3KCNepTM3y KadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke COOTBETCTBMS
noTpedbuTenbCKUX CBOMCTB ToBapoB (paboT, ycnyr) 3asBneHHOW npogaBuamu (M3roTOBUTENSAMW, UCNONHUTENAMKW) MHOpMaLumm
0 HuX;

OCYLLECTBNATbL OOLLECTBEHHBIN KOHTPOMb 3a cobriogeHrem npaB noTpebutener n HanpaenaTb B OpraH rocygapCTBEHHOro
Hag3opa M OpraHbl MECTHOrO camoynpasrieHus MHdopMaumio 0 dakTax HapyleHuin npaB noTpeduTenen Ans nposeneHust
NpoBeEPKN 3TMX (DAKTOB U MPUHSATUSA B Crlydae UX MOATBEPXKOEHMS Mep MO MPEeceyeHuIo HapyLleHuin npaB notpebuTtenen B
npegenax MOMHOMOYMIA yKa3aHHbIX OpraHoB, Yy4acTBOBaTb B MPOBEAEHMU IKCNepTM3 no dpaktam HapylleHuin npas
notpebutenen B cBA3N C obpaweHusamu notpedbutenen. MNpu ocylliecTBNeHun oBLLECTBEHHOIO KOHTPONSA OOLECTBEHHbIE
ob6beanHeHns notpebutenen (Mx accoumaLmu, col3bl) He BripaBe TpeboBaTb OT M3rOTOBUTENEN (MCNOMHUTEnNen, NpoaaBLoB,
YMONMHOMOYEHHBIX OPraHM3auuii UM YNonHOMOYEHHbIX WUHAMBUAYaNbHBIX NpeanpuvHUMaTtenein, UMNopTepoB) npeacTaBrneHne
OOKYMEHTOB (BbINONHEHME OENCTBUIA), 005S3aHHOCTb NPeACTaBeHns (BbINOMHEHUS) KOTOPbLIX N0 TpeboBaHWMO NoTpeduTens He
yCTaHOBNEHa 3akoHOM (ab3al B pegakuun, BBefeHHon B aencteue ¢ 1 asrycta 2011 roga ®enepaneHbiM 3akoHOM 0T 18 mons
2011 rona N 242-®3, - cM. NpedblQyLLYy0 pegakumio);

pacnpocTpaHsATb UHGOopMaUMio O npaBax noTpeduTenen U o HeobXoAMMbIX AENCTBMSAX MO 3almTe 3TUX npae, o
pesynbratax CpaBHUTENbHbLIX MCCNeAOoBaHMI KadecTBa ToBapoB (paboT, ycnyr), a Takke MHy MHdopmaumio, kotopas bygert
crnocobCcTBOBaThL peanusauum nNpaB U 3aKOHHbIX MHTEpecoB noTtpebutenei. MNybnukyemble oBOLECTBEHHLIMU 0OBbEAMHEHMSMMN
notpebutenen (Mx accoumaumsamMm, colo3ammn) pesynbsTaTbl CpaBHUTENbHbBIX UCCEAOBaHNA KayecTBa TOBapoB (paboT, ycnyr) He
ABNAIOTCA peKnamom;

BHOCWUTb B doefieparbHble opraHbl UCMOMHUTENBLHON BNAcTW, OpraHn3auum NnpearoxeHns o NPUHATMM Mep Mo MOBLILLIEHUIO
KayecTBa ToBapoB (paboT, ycryr), Mo NPUOCTAHOBMEHMIO NPOU3BOACTBA U peanusauuy ToBapoB (BbINOMHeHUs paboT, okasaHus
YCrnyr), no OT3blBy C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLMX MPeabsBNseMblM K HUM U
YCTaHOBMEHHbIM 3aKoHOAaTENbCTBOM Poccuiickoin defepaumm o TeXHUYECKOM perynnpoBaHum obasaTtesibHbIM TpeGoBaHusM;

BHOCUTb B OpraHbl NpokypaTtypbl ” d)ep,epaanble opraHbl UCMOSHUTENBbHOW BNacTu Mmartepuanbl O MNPUBAEYEHUN K
OTBETCTBEHHOCTU UL, OCYLLUEeCTBNAKLWNX NPpOnU3BOACTBO U peanun3auunio ToBapoB (BbII'IOJ'IHeHI/Ie pa60T, OKazaHune ycnyr), He
COOTBETCTBYHOLWNX MNpeabaBndeMbiM K HUM obazarenbHbIM Tpe6OBaHMFIM, a TaKxe Hapyuwawuwmx npasa I'IOTpe6VITeJ'Iel71,
yCTaHOBJ1€HHble 3aKOHaMn N UHbIMW HOPMAaTUBHbIMU NMpaBOBbIMU akTaMn Poccuickon d>ep,epau,mv1;

obpaliatbca B opraHbl MpPoKypaTypbl C npocbbamMu NpUHECTU MNpPOTEeCTbl O MPU3HAHUN HEeOEeNCTBUTENbHLIMU aKTOB
denepanbHbIX OpraHoOB UCMOSHUTENBHOWM BACTU, akTOB UCMOSHUTENbHbIX OpraHoB CyObekToB Poccuiickon degepauumn n aktos
OpraHoB MEeCTHOrO camoynpasrieHus, NPOTUBOPEYALLNX 3aKOHAM U UHBIM PErynupyoLwmnm OTHOLWEHUS B 06nacTy 3almTbl Npas
notpebuTenen HopMaTMBHbLIM NPaBoBbIM akTam Poccuinckon ®enepaumu;

(A63au B pegakumu, BBegeHHow B gencteue ¢ 19 asrycrta 2024 roga PenepanbHbiM 3akoHOM oT 8 aerycta 2024 rona N
232-03. - CM. NpeablayLLYo PeAaKLnio)

obpalyatbcsa B cydbl C 3asBMEHWsIMM B 3aluTy MpaB noTpebuTenen M 3aKOoHHbIX MHTEPECOB OTAENbHbIX NoTpebuTenen
(rpynnbl noTpebutenei, HeonpeaeneHHoro Kpyra notpeéutenen);

yyacTBOBaTb COBMECTHO C OpraHoOM TrOCYLapCTBEHHOrO Hag3opa B (hOpMUPOBAHMU OTKPbITBIX M 0OLLEOOCTYMHBbIX
rocyAapCTBEHHbIX MHOPMALMOHHBIX PECYPCOB B 006MacTv 3aliMTbl NpaB noTpebutenein, kadectsa 1 6e3onacHOCTU TOBapoB
(pabor, ycniyr).

(AB3ayu gononHuTenbHO BkMtodeH ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 uwions 2011 roga N 242-03; B
penakumm, BBedeHHon B gencteue ¢ 25 uioHa 2012 roga PepepanbHbiM 3akoHoM OT 25 umioHa 2012 roga N 93-93. - Cwm.
npenplAyLWYIo peaakLuio)

(Ctatbs B pegakumu, BBeageHHon B genctaume ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N
171-®3, - cM. npeablayLLyo peaakLmio)
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KommeHTapum K ctatbe 45

CTATbA 46. 3ALLUUTA NPAB U 3AKOHHbIX UHTEPECOB HEOMNPEAENIEHHOIO KPYIA NOTPEBUTEJNEN

OpraH rocyqapcTBeHHOro Hag3opa, opraHbl MECTHOIO caMoynpaBreHusi, obLiecTBeHHble 0b6beanHeHus notpebutenen (Mx
accouvaumm, CoH3bl) BNpaBe MPeabsBsaATb WMCKUM B CyAbl O MpeKpalieHnM NpPOTUBOMNPAaBHbLIX OEWCTBUA WU3roTOBUTENS
(vcnonHnTens, npogaBua, YMNOSIHOMOYEHHOW OpraHu3auMuM WM YNorHOMOYEHHOTO WHAMBUAYyanbHOro npeanpuHMMaTens,
MMnopTepa) B OTHOLIEHMM HeomnpeaeneHHoro kpyra norpeburtenen (Yactb B pegakumu, BBeOEeHHOW B aenctsue ¢ 1 aBrycra
2011 ropa PenepanbHbiM 3akoHoM oT 18 utonga 2011 roaa N 242-93, - cM. OpeablayLLY0 peaakumio).

I'IpM yOOBNETBOPEHNN TaKOro UCKa cya obsa3biBaeT npaBoHapywuTena OoBeCTU B yCTaHOBJ'IeHHbIVI CyAQoOM CpOK 4epes3
cpenctea MaccoBou MH(bOpMaLI,VIM UNn MHBIM cnocobom o cBeaeHus n0Tpe6MTene171 pelwieHne cyga.

BcTynvBluee B 3aKOHHYH CUIy pelleHMe cyda O NpusHaHWU OEeWCTBUIA WU3rOTOBUTENS (MCMONMHWUTENS, npodaBua,
YNONMHOMOYEHHON OpraHn3aumMmn Unu yrosIHOMOYEHHOTO UHAMBMAYaNbHOrO NpeanpuHUMaTens, umnopTepa) npoTUBOMNpPaBHbLIMM
B OTHOLLEHWW HeomnpeaeneHHoro kpyra notpebutenei obssatensHo Ans cyaa, paccMaTpyBatoLLEero UCK NoTpeduTens o 3awute
€ro npas, BO3HUKLUMX BCNEACTBUE HACTYNIEHUs! rpaXaaHCKO-NPaBoBbIX NOCNEACTBUN AENCTBUN M3rOTOBUTENS (MCMOMHUTENS,
npogasua, YNofHOMOYEHHON opraHM3aLmum Unu ynorHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpyHMMaTens, MnopTepa), B Yactu
BOMPOCOB, MMENW 1M MeCTO Takue [EWCTBUS U COBEPLUEHbl M OHWM W3rOTOBUTENEM (MCMOMHUTENeM, MpOoAaBLIOM,
YNONMHOMOYEHHOI OpraHu3aumeit Um ynorTHOMOYEHHbIM UHAMBUOYaNbHBIM NpeanpuHMMaTerieM, UMNopTeEPOM).

OQHOBpPEMEHHO C YOOBMETBOPEHWEM MCKa, NpPeabsiBNEHHOro OOWEeCTBEHHbIM 00beanHeHuemM noTpebutenen (ux
accoumaument, Col30M), opraHaMmu MECTHOrO CaMoynpaBleHUsi B UHTepecax HeonpedeneHHoro kpyra notpebutenen, cya
NPYHUMAET peLleHne O BO3MELLEHMM OOLLeCTBEHHOMY OObeanHeHWo noTpeduTenen (ux accoumauum, COK3y), OpraHam
MECTHOro camMoyrnpaBMneHUst BCEX NOHECEHHbIX MO Aeny cyAebHbIX U3OEePXKEK, a TakkKe MHbIX BO3HWKLLMX 40 obpalleHus B cya u
CBSI3aHHbIX C pacCMOTpeHMeM pJerna HeobxoouMmbiX pacxodoB, B TOM YUCME pacxogoB Ha MNpoBeAeHWe He3aBUCUMOW
3KCMepTu3bl B Criyyae BbISIBMEHUS B pesyrnbraTe NMpoBedEeHUs TakoW 3KCMepTM3bl HapylleHWst 06sa3aTenbHbix TpebGoBaHui K
ToBapam (pabotam, ycnyram).

(Ctatbs B pegakumu, BBeageHHoN B genctaue ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N
171-03. - CM. npegpiayLLyo peaakuuio)

KommeHTapum Kk ctatbe 46

Mpe3angeHT
Poccuiickon degepauun
B.EnbuuH
Mockea, [lom CoBeTtoB Poccumn
7 cpepansa 1992 roga
N 2300-1

TekcT noctaHoBneHusa BepxosHoro CoBeTta Poccunckon ®egepaumm ot 17 cdespans 1992 roga N 2300/1-1 "O BBegeHun B

aencteme 3akoHa Poccuinckon degepaumm "O 3awmTe npas notpebutenen” cM. no ccebiske.

Perakipia IOKyMeHTa C ydeToM
VIBMEHEHMI ¥ JOTOJHEHVY TTOOT'OTOBRJIEHA

AO "Komekc"

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"
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