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NPABUTEIbCTBO POCCUNCKOW ®EQEPALINK
NOCTAHOBJEHMUE
OT 30 AHBAPA 2023 TOOA N 129

OB YTBEPXAOEHUU NPABUIT OKA3AHUA ®PUSKYIIBTYPHO-O3[NOPOBUTEJIbHbLIX YCIYT

B coortBetcTBMM ¢ YacTbio 2 crtatbu 10 denepanbHoro 3akoHa "O dmsmyeckor KynbType M cnopte B Poccuinckon

®denepaummn” n cratben 39 1 3akoHa Poccuiickon denepaumm "O 3awmnte npae notpedbutenen” MNMpasuTtenbctBo Poccuickom
depepauuu

NOCTaHOBIAET:

1. YTBEepanTb Npunaraemole [paBuna okasaHusa U3KYNLTYPHO-0300P0BUTENEHbLIX YCVT.

2. HacTosuee noctaHoBrneHve BcTynaet B cuny ¢ 1 ceHTsaopsa 2023 r. n gencteyet Ao 1 ceHTabpsa 2029 r.

MNpencenatens MNpaButenbcTBa
Poccunckon ®epepaumm
M.MuwycTuH

YTBEPXOEHbI
noctaHoBneHuem lNpaButenbcTea

Poccumnckom CDep.epaquu
ot 30 auBapsa 2023 roga N 129

NMPABUJIA OKASAHUA ®PU3KYIIBTYPHO-O3AOPOBUTEJbHbLIX YCNYT
I. OBLUME MNMOJTIOXXEHUA

1. Hactosiwume lMpaBuna perynupytoT OTHOLLEHUS Mexay noTpedutensmu (3akasydnkamu) M UCNonHUTENsMKU B cdepe
oKasaHUs U3KYNbTYPHO-0340POBUTENBHBIX YCIYT.

2. ,D,J'IFI Lenemn HacTosaLwmx npaBI/IJ'I NCNOJ1b3YKOTCA crneayLline OCHOBHbIE NMOHATUA!

"3aKasumk" - cpusnyeckoe NMUO, OPUOMYECKOE NMLO UMW MHAWBMAYASbHbIA NpeanpuHMMaTens, MetoWwme HaMepeHue
3akasaTb NGO 3akasbiBatoLne U3KYIILTYPHO-0300P0OBUTENBHbIE YCIYrM B NMOMb3y NoTpebuTens Ha ocHOBaHWKM gorosopa o6
oKasaHun M3KyNLTYPHO-0340POBUTESNBHLIX YCYT (Aanee - 40roBop);

"OMCTAHUMOHHBLIN  cnocob" - cnoco® 3akni4YyeHuss OoroBopa MNoOCpPeacTBOM — MCMOMb30BaHUS  MHOPMAaLMOHHO-
TENEKOMMYHMKAUNOHHOM ceTn "MHTepHEeT" Ha OCHOBaHWW O3HAKOMIEHWs MOTpPebutens c npeanioXeHHbIM WCNOMHUTENEM
onvcaHnem ycryru.

MoHaTua "notpedbutens” n "McnonHUTENbL" NCNONb3YTCA B HacTosWmMX [paBunax B 3HAYEHNSIX, YCTaHOBMNEHHbIX 3aKOHOM
Poccuiickon ®enepaumm "O 3auiuTe npaB notpedburtenen”.
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MoHATMe "(Pn3KYyNbTYPHO-0340pOBUTENBHANA YCryra" UCnonb3yeTcs B HacTodAwmx Npasunax B 3Ha4Y€HUW, YCTaHOBNEHHOM
denepanbHbiM 3akoHOM "O dhmaunyeckon KynbType n cnopte B Poccurickon Penepaummn”.

3. WcnonHutenb camMocCTosTENbHO oOnpedensieT nepedeHb oKasblBaeMblX (OU3KYMNbTYPHO-0300POBUTENBHBLIX YCAYyr U3
npeayCcMOTPEHHbIX NepeyHeM BUAOB (OU3KYMNLTYPHO-0300N0BUTENbHBIX YCYT, YTBEPXAEHHbIM pacnopsxeHveM [paBuTenscTBa
Poccuickon ®eanepaumm ot 6 ceHTsa6psa 2021 r. N 2466-p.

4. Hactoswme T[paBuna [oBogdaTcs OO0 CBeAeHUs noTpebuTens (3akasyMka) B HarmsgHoOM M JOCTynHOM chopme
(MHOPMaLUMOHHBIV CTeHA, AoCka 00bABMNEHNIA, CaiT B MHpOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTh "VIHTepHeT", cTpaHuua
B CcOLMarnbHbIX CETAX).

5. Topsipok  onpedeneHnsi CTOMMOCTM — OKasaHusi  (OU3KYNBTYPHO-0340POBUTENBHLIX — YCIyr,  NPEfoCTaBMsaeMblX
opraHusaunsMu, SIBAAOLLMMUCA aBTOHOMHBLIMU, BIOMKETHBIMU UMW Ka3EHHbIMWU FOCYAAPCTBEHHLIMM  (MYyHULUMNANbHLIMM)
yUYpEXOEHUAMU, YCTAHABNMBAETCS OpraHaMu, OCYLLECTBASIOLMMM DYHKLMU U NONHOMOYUS yupeauTenein. OpraHvMsaumm UHbIX
OpraHun3aLMOHHO-MPABOBLIX  (POPM  YCTAHABMMBAKOT  CTOMMOCTb  OKasaHUsi  (hU3KYSETYPHO-0300POBUTENBHBIX  YCRyr
CaMOCTOSITENBHO.

6. LleHa no goroBopy AormkHa ObiTb OANMHAKOBOW A5t BCEX NOTpebuTenen (3akasynkoB), 3a UCKIIOYEHNEM CIyYaeB, Korga
3akoHopaTtenbcTBoM Poccuiickon Penepaumm unu  NokanbHbIMWA - HOPMATUBHBIMU - @KTaMW  UCMOMHUTENS  AOMyCcKaeTcs
npeaocTaBeHne NbroT U NPENMYLLECTB AN OTAENbHbIX KaTeropui notpedurtenen (3akasdnkoB) (ganee - nbrothbl).

7. WcnonmHuTenb BrpaBe CaMOCTOATENbHO YCTaHaBNuBaTb MpaBuria MOCELWEHUs OpraHM3auun, OKa3sbiBatoLLewn
PU3KYNLTYPHO-03A40POBUTENBHBIE YCNYTX, N MOMb30BaHNS (OU3KYNBTYPHO-0340POBUTENBHLIMU YCyramu, He npoTusopeyallme
3akoHogatenbcTBy Poccunckon ®egepaumm n HactodAwmm MNpasunam.

Il. AHOOPMALIUA O ®U3KYNBTYPHO-O34O0POBUTEINbHbIX YCNYITAX, NOPAOQOK 3AKNIOYEHUA
AOroBOPA

8. WNcnonHutenb noMuMmo uHcopmauuu, goBedeHue KOTopor npegycmoTpeHo 3akoHom Poccurickon ®depepauummn "O
3alnTe NpaB notpedutenen”, 4O 3aKMOYMeHWs OOroBopa W B Mepuop ero AencTBusi 00si3aH NpenocTaBnsiTb notpedutento
(3akasuuky) cneayroLLyo MHopMaLnio:

a) nepeyveHb OKasblBaeMbIX PU3KYNLTYPHO-0300POBUTENbHbLIX YCIYr, (POPM W (MMNK) YCrOBUIA UX NPEAOCTaBleHnsl, B TOM
yucrne MHgopMaLuua o hopMe M NopsiaKe UX onnathl;

6) cBeleHUsi O CpoKax oKasaHusl pU3KYNETYPHO-0340POBUTENbHBIX YCIYT;
B) cBeAeHust 06 YCroBUAX M3MEHEHMWSI UM PAcTOPXKEHWs JOroBopa;

r) nepedeHb M LieHa AOMOSMHUTEMbHBIX MNaTHbIX OM3KYIBTYPHO-0300POBUTENBHBIX YCIyr (MPYU HanmuymMmn), okasbliBaeMblX
MCMOMHUTENEM 3a OTAENbHYIO NaTy B pamkax 3aknio4YeHHOro 4OroBopa, yCrioBust X NpMobpeTeHnst U onnarsl;

[) nepeyeHb KaTeropui nuy, MMEKLMX MpaBO Ha MOMy4YeHWe NbroT, a Takke NepeyveHb NbroT, NpegocTaBnseMbIX Mnpu
OoKasaHun OU3KYNbLTYPHO-0340POBUTENbHBIX YCIYr B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccunckon degepaumu;

e) cnocobbl onnatbl (hU3KYNLTYPHO-0340POBUTENBHON YCIYTH;
X) agpec, No KOTOPOMY NPUHMMAIOTCS NMPETEH3UN NOTPEBUTENS (3aKkasuuka);
3) Homepa TenedoHOB UCMONHUTENS;

n) nucbopmauma o 3akoHe Poccunckon ®enepaumm "O 3awmte npas notpedbutenen”.

9. MHdbopmauus, ykasaHHast B nyHkTe 8 Hactoauwmx [pasuni, npeaocTaBnseTcss UCNONHUTENeM Takum obpasom, YTOObI
MOXXHO ObINo CBOGOAHO 03HAKOMUTBLCS C HEN HEOrPaHUYEHHOMY KpYry NvL, B Te4eHue Bcero paboyero BpeMeHW UCMONHUTENS,
OOBOAWTCS A0 CBeAeHusl noTpedbuTens (3akas3dmka) Ha PYCCKOM Si3blke M OOMOSMHUTENbHO MO YCMOTPEHWIO UCMOMHUTENS Ha
rocygapcTBeHHbIX si3blkax cybobekToB Poccuiickon degepaumm m pofHbiX sA3blkax HapogoB Poccuiickon depepauun B
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HarnsgHoW M goctynHou  dopme  (MHOOPMAaLMOHHbIA  CTeHA, Aocka ob0bsABnNeHun, cant B MHGPOPMALNOHHO-
TENEeKOMMYHMKaAUNOHHOM ceTu "MIHTepHET", cTpaHMua B coLmarnbHbIX CETAX).

10. MNpwn HegoBeaeHUN UCMIONHUTENEM [0 CBeAeHUs noTpebuTens (3akasvvka) MHopmauum o agpece Ans HanpaBneHus
NpeTeH3n Takue npeTeH3un noTpeduTensa (3akas3uuka), HarnpaBreHHble Mo agpecy (aKTUYECKOro OCYLLECTBMEHUS
OEeATeNnbHOCTU UCTIONMHUTENS, CYUTAKOTCS NMOMYYEHHbIMWU UCMONHUTENEM. [1py 3TOM Npy 3aKNYeHMU JOroBOpa AUCTaHLUOHHBIM
crnocobom npeTeH3nmn NoTpeduTens (3akasynka) MoryT ObiTb HanpaBneHbl HA aApec MEeKTPOHHON NOYTbl UCMOMNHUTENS.

1. ,D,OFOBOp MOXET ObITb 3aKkM4YeH B MUCbMEHHOW q)opme, B TOM 4YMCnEe AUCTAHUMOHHbLIM CMOCOBOM C MOMOLLLHO
ANMEKTPOHHbIX NMBO UHBIX TEXHUYECKUX cpeacTB, No3BonALWKMX BOCNpon3BeCcTtn Ha matepuarbHOM HocuTene B HEM3MEHHOM
BUae cogepxxaHume caenku.

12. OTka3 vcnonHutens nubo noTpebutens (3akasvmka) OT MCMOMHEHUA LOroBopa BO3MOXEH B Mopsgke M cnydasx,
KOTOpble MpedycMOTpeHbl FpaXaaHCKMM 3akoHopaTenbcTBoM Poccuiickon ®epepaumm 1 3akoHopaTenbcTBoM Poccuinckon
depepauunn o 3awmTe Npae notTpedbutenen.

lll. OCOBEHHOCTU 3AKIIOYEHNA AOrOBOPA AUCTAHLUMOHHBIM CITOCOBOM

13. MNpwu 3aknoyeHnn goroeBopa ¢ noTpebutenem (3akasvymkom) AUCTAHLMOHHBLIM CMOCOOOM MCNOMHUTEND NpeaocTaBnseT
noTpebuTento (3akasquky) NOATBEPXKAEHME 3aKIOYeHUs JoroBopa Ha yCcrnoBusiX odepTbl, KOTOPas COAEPXKUT CYLLECTBEHHbIE
yCnoBMWs 4OroBopa, Nnocne nofyvyeHnst UCNosnHUTENeM coobLueHns NoTpebuTens (3akaszynka) 0 HaMepeHUn 3aknvnTbL JOroBop.

YKkasaHHOe NOATBEPXKOEHME AOMKHO CoAdepkaTb HOMEp 3akasa WM MHOW cnocob uaeHTUdmkaumm 3akasa, KOTOpbIN
No3BONSET NOTPEOUTENHO (3aKas4vmKy) NONy4YMTb MHAOPMALMIO O 3aKMHOYEHHOM AOrOBOPE U €ro YCIOBUSIX.

14. Onnarta ycnyr notpebuTenem (3aka3yukoMm) MyTeM MnepeBOoda CPEACTB Ha CYET TPEeTbero nuua, YKa3aHHOro
UCMONHUTENEM, He O0CBODOXOaeT WCMONHWUTENst OT 06s3aHHOCTM OCYLLEeCTBUTbL BO3BpaT YMIayeHHOW noTpebuTtenem
(3aka34ymMKoM) CyMMbl Kak Npu OTKase OT UCMOMHEHWs JOroBOpa, Tak M MpU OKa3aHuu (U3KyNbTYPHO-0300POBUTENBHbIX YCITyr
HeHagnexallero kayecTtsa.

IV. YCNNOBUA NPEOOCTABINEHUA ®PU3KYNIbTYPHO-O300POBUTENbHbLIX YCNYT

15. Mpu okasaHWM U3KYNBETYPHO-0300POBUTENBHBIX YCMYr ucnonHuTens obecneuynBaeT cobniogeHve TpeboBaHW K
KayecTBYy UX OKa3aHus B COOTBETCTBUM ¢ 3akoHOM Poccunckon ®enepaumm "O 3awmte npas notpedbutenen”.

16. VicnonHutenb o6s13aH obecneunTb MHBaNMaaMm M fogsM C OrpaHUYeHHbIMU BO3MOXHOCTSIMU 300POBbS YCIOBUS ANIS
GecnpensTCTBEHHOr0O  gocTyna K  MecTaM  oOKasdaHusi  (PU3KYNbTYPHO-0340POBUTENbLHLIX — YCIYr,  YCTAHOBMEHHbIE
3akoHogatenbcTBoM Poccunckon ®enepaumn.

17. Wcnonuutenb no npocbbe noTpebutensa (3akasuvka) unm B cnyyae HeobxoammocTu 6e3 ykasaHHOro obpatieHusi
06s13aH 0e3 B3MaHusa JOMONHUTENbHONM onnaThl 00ecneyYnTb:

a) BbI30OB CKOPOWN MEONLIMHCKOM MOMOLLY;
©0) Nonb3oBaHWe anTe4YKkon Ans OkasaHWs NepBO NOMOLLN.

18. MNopsgok yyeTa, XxpaHeHUst 1 yTunusauumn (YHUUToXeHus1) 3abbiTbiX Bellen noTpedbuTens (3akasvuka) y MCMOMnHUTEnNs
onpeaensieTcs UCNOMHUTENEM.

19. OdopmneHue n mncnonb3oBaHue (MpoaneHMe Cpoka AENCTBUS, BO30OOHOBrEHWe M nepeodopmrieHne) aboHemMeHTa
(knyBHOM KapTbl) Ha OKaszaHue (U3KYINbTYPHO-0340POBUTENBHBIX YCMYr OCYLUECTBMSIOTCA B COOTBETCTBUM C YCMOBUSIMU

gorosopa.

V. OTBETCTBEHHOCTb UCNMONHUTENA U NOTPEBUTENA (3AKA3YUKA)
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20. 3a HeucnonHeHVe UnNyu HeHagnexailee VUCNonHeHne JoroeBopa W (unu) obasaTenbCTB NpU OKka3aHnM OU3KYMNbTYPHO-
O3[0POBUTENbHBIX  YCIYTr  UCMOMHWTENb W NOTpebuTenb (3aKa3ynk) HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C
3akoHogaTtenscTBoM Poccunckon ®egepaumu.

21. MoTpebuTtensb (3aka34ynk) HECET OTBETCTBEHHOCTb M BO3MELLIAET pearbHbIf yulepb B criydae yTpatbl Unn NoBpeXaeHus
no ero BUHE WMYyLLECTBa WCMOSHWUTENS, HapyLleHWst 00s3aTenbCTB MO [OrOBOPY B COOTBETCTBUM C 3aKOHOOATENLCTBOM
Poccuinckon ®eanepaumm, HacTodawmmu Npasmunamm 1 ycnosnsMmn 4orosopa.

22. Bpen, MPUYMHEHHBIA >KM3HW WNW  300POBLI0 MoOTpebutens B pesynbTaTte nNpefocTaBneHus  (OU3KYNLTYPHO-
O3[JOPOBUTENBHLIX  YCMYr HeHaanexalwlero Kadyectsa, MOASIEXUT BO3MELLEHUIO UCMOSMHUTENEM B  COOTBETCTBUU C
3akoHogatenbcTBoM Poccunckon ®enepaumm.

23. OueHka cobnitogeHnsa Hactoawmx NpaBun OCylWeCTBNSETCS B pamkax dyedeparnibHOro rocyaapCTBEHHOro KOHTPOSsS
(Hag3opa) B obnacTu 3awmTbl Npas noTpebutenen.

24. CTopoHbl 0CBOOOXAAKTCA OT OTBETCTBEHHOCTM 3a MOSIHOE UMW YACTUYHOE HEUCMONHEHNE 00A3aTenbCTB MO 4OrOBOPY
B Clny4yae HenpeaBUAEHHbIX OBCTOATENbCTB, BO3HUKLIMX MOCME €ro 3akfioyYeHust B pesynbrate cobbiTuiA Ypes3BbiHanHOro
xapakTepa (popc-MaxopHble 06CTOSTENBCTBA), KOTOPLIE CTOPOHLI HE MO NPEABUAETL U NPEAOTBPaTUTb.

VI. OCOBEHHOCTU OKA3AHWUA OTOEJIbHbIX BUOOB ®PU3KYINIbTYPHO-O30OPOBUTENbHbIX YCNYT

25. B cnydyae okasaHus OU3KYNbTYPHO-0300POBUTENbHBIX YCNYr, MNPEeAyCMOTPEHHbIX OyHKTamu 1 1M 2 nepeyvyHs BuOOB
(hU3KYNbTYRHO-0300POBUTENBHBIX YCNYT, YTBEPXAEHHOro pacnopshkeHvem [paButenbctBa Poccunckon Pepepauum ot 6
ceHTabpa 2021 r. N 2466-p, ncnonHutenb 06s13aH obecneunTb 4O OKa3aHWsl TaKMX YCIYTr MHCTPYKTaX O TEXHUKE GesonacHoCTm
noTpedbuTens, o 4em MOny4YnTb NOAMNUChH NOTpebuTenst B COOTBETCTBYIOLLEM >XXypHane npoBedeHUs MHCTpyKTaxa. [NpaBuna
TEXHMKM 6e30NacHOCTM YTBEPXKAAKTCS NOKaNbHbIM akTOM UCMONHUTENS.

B Cny4yae OTKasa n0Tpe6|/|Ten9| OT NPOXOXOEHUA MHCTPYKTaXa O TeXHUKe ©e3onacHocTH I'IOTp66VITeJ'Ib CaMOCTOATEJIbHO
HeCeT PUCKN, CBA3AHHbIE C HAapYyLUEHNAMUN TEXHUKN ©e3onacHOCTMH.

ONEeKTPOHHbIV TEKCT JOKYMEHTa
nogrotoBrneH AO "Kogekc" n ceepeH no:
OduumnanbHbIN MHTEPHET-NOPTAN
npaBoBO MHopMaLmn
www.pravo.gov.ru, 02.02.2023,

N 0001202302020037
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