Ms1 Bce sBaseMcs IMOKyIaTelasiMd U B
npeAiBepun Hosoronnux Mpa3IHUKOB
MOKyIaeM TOBapbl M TMOAAapKU cede, CBOUM
ponHBIM U Jpy3bsaM. Ho, kK coxaleHuio, He
BCErJa KyIUIEHHBIM TOBAap MOAXO/HUT.

Cormacio cr. 25 3akona Poccuiickoit
®enepanun ot 07.02.1992 Ne2300-1 «O 3ammTe
npaB MoTpedutenei» IMOTpeOUTENb  BIIpaBe
OOMEHSITh HEIPOI0BOJIbCTBEHHBII TOBap
HaJIeKAIEr0 KauecTBa Ha aHAJIOTUYHBIN TOBap
y mpojaBla, Y KOTOPOTO O3TOT TOBap ObLI
npuoOpeTeH, ecliu YKa3aHHBIH TOBap HE
nopomen 1o ¢opme, rabaputam, Qacony,
pacuBeTKe, pa3Mepy WIM KOMIUICKTalluu B
TEUEHUE YEThIPHAALATU AHEH, HE cuuTas AHS
€ro MOKYIKH.

OOMeH HEeNnpoI0OBOJILCTBEHHOTO TOBapa
HaJUICKAIEr0  KauyecTBa IPOBOJIUTCA  €CIIU
yKa3aHHbIII TOBap He ObUT B yHOTpeOICHUH,
COXPaHEHBI ero TOBAPHBI BUJ,
MOTPEOUTENHCKUE CBOMCTBA, MI0MOBIL,
(dhabpuuHble  SPIBIKK, a TakKe HMeeTcs
TOBapHBIH WJIM KaccOBbIM dYek JMOO MHOMN
MOATBEPKIAIOIIUM OIUIaTy yKa3aHHOTO TOoBapa
nokyMeHT.  OTcyTcTBHE Y  HOTpeOUTeNs
TOBApHOTO Y€Ka WJIM KacCOBOro ueka JOo
MHOTO TMOATBEP)KJAIOIIEr0  OIuiaTy  ToBapa
JIOKyMEHTA He JIMIIAET €r0 MpaBa CChUIATHCS Ha
CBUJIETEIBCKHE MMOKA3aHHUS.

Baxno  ormeruts, uyto Ilepeuens
HEIPOIOBOJIBCTBEHHBIX TOBApOB HAJJIEKAIIIETO
KauecTBa, HE MOJIekKANIUX OOMEHY, YTBEPKICH
nocraHoBieHueM IIpaBurenscTBa Poccuiickoit
®enepanun ot 31 gexadpst 2020 roma N 2463.

[Ipu AMCTaHIIMOHHOM CIOCOOE MOKYIKHU
TOBapa BaXHO OOpaTWUTh BHUMAaHHE Ha
CJIeIyIOIME aCIEKThl, YCTaHOBJIEHHBIE CT. 26.1
3akona Poccuiickoit deaepanuu ot 07.02.1992
Ne2300-1 «O 3amure nmpaB noTpeOuTenei»:

- BO3BpaT TOBapa HaJJICKAIIEro KauecTBa
BO3MOXXEH B CJIydyae, €CIId COXpPaHEHBI €ro
TOBAapHBIM BHU, MOTPEOUTEITHCKUE CBOWCTBA, a
TaK)Ke JIOKYMEHT, MOATBEPKIAIONINN (PakT u
YCJIOBHSI TOKYIIKM YKa3aHHOTO TOBapa, OJIHAKO
OTCYTCTBHE JJAHHOTO JIOKyMEHTa HE JIUIIACT Bac
MpaBa CChUIATBCS HA JIPyrue J0Ka3aTelbCTBa
MPUOOPETEHHUs TOBapa y JAHHOTO MPOIABIa;

- TOTpeOUTEIh HE BIPABE OTKA3aThCS OT
TOBapa HaJJIeXallero KayecTBa, HNMEIOIIEro
WHJIMBHIYATbHO-OIIPEICIICHHBIE CBOMCTBA, €CIIH
YKa3aHHBI TOBap MOXET OBITh HCIIOIH30BAH
HCKJIFOYNTEIBHO pUOOPETAIOINM €ro
norpedurenem;

- eciu uHGpOpMaIHs O MOPSAIKE U CPOKax
BO3BpaTa TOBapa HAJICKAIIETO KadyecTBa HE
MPEeAO0CTaBIICHa B MUCbMEHHON ()OpME B MOMEHT
JOCTaBKM  TOBapa,  IMOTPEOUTENH  BIIpaBe
OTKa3aThCs OT TOBapa B TEUYCHHUE TPEX MECSIIEB C
MOMCHTA TIepeiadnl TOBApa,

- TOTpeOuTEeNh BIIPaBE OTKA3aThCA OT
TOBapa B JI00OE€ BpeMs 70 €ro mnepeaadyu, a
MocIie Tepeiaur ToBapa - B TCUCHHE CEMU JTHEH.

[Ipu mokynke ToBapa y arperaropa (Ha
TOPrOBOM TUIOIIAJIKE, CEPBHUCE), €CIU HHOE HE
MPEyCMOTPEHO YCIOBUSIMHU TIOJIb30BATEIIHCKOTO
WIM HWHOTO COTJIAIIEHUs TOTpeOHTens C
BJIaACIbIIEM arperaropa, YBEJIOMJICHUE
MpojaBily (MCIONHUTENI0) 00 OTKaze oOT
HCTIOJTHEHHS JI0TOBOpA KYTUTH-TTPOJIAKH
(moroBopa BO3ME3HOTO OKA3aHUS YCIYT) MOXKET
OBITH  HaNpaBJIEHO BJIAJIEIBILy arperaropa,
KOTOpBI 00s13aH HaNpaBUTh €ro MPOJaBILy
(ucnonauremnto) — 1. 2.2 ct. 12 3akona.

[TpaBa motpebutens mpu 0OHAPYKEHUHU B
TOBape HEJIOCTATKOB, B TOM qucie
MPUOOPETEHHOT0 AUCTAHIIMOHHBIM CIIOCOOOM (B
WHTEPHET-Mara3uHe), perIaMEHTHPYIOTCS
nonokeHussMu cr.cT. 18-24 3akona P® «O

3amuTe npaB norpedurenei». CorjaacHO CT.CT.
18-19 3akona:

- OTCYTCTBHE y MOTPEOUTENST KacCOBOTO
WIK TOBApHOTO YeKa MO0 WHOrO JOKYMEHTA,
YAOCTOBEPAIOMUX (aKT U YCIOBUS MOKYIKH
TOBapa, HE SIBJISIETCS OCHOBAHHMEM JUIsl OTKa3a B
YAOBJIETBOPEHUH €T0 TpeOOBaHUI;

- MpoaaBer] (M3rOTOBUTEID),
YIIOJTHOMOYEHHas OpraHu3aius WA
YIIOJTHOMOYEHHBIN WHIUBUYaJIbHBII

NpeINpUHUMATENb O005S3aHbl TMPUHATH TOBAp
HEHAJUIeKAIEr0 KayecTBa y MOTpeOuTeNs U B
cilydae HEOOXOJMMOCTH MPOBECTH IPOBEPKY
KayecTBa  TOBapa;  NOTPEOMTENh  BIIpaBe
Yy4acTBOBATh B IPOBEPKE KAaueCTBa TOBApPa;

- poaaBer] (M3roTOBUTEIID)
YIIOJIHOMOYEHHAas OpraHu3aius WA
YIIOJTHOMOYEHHBIN VHJIMBUy aIbHbII

NpeANpUHUMATENIb OTBEYAeT 3a HEIOCTaTKU
TOBapa, HAa  KOTOpPbIM  HE  YCTaHOBJEH
rapaHTUITHBINA CPOK, €CIIM TOTPEOUTENH TOKAXKET,
YTO OHHM BO3HUKJIM [JI0 TE€peayd ToBapa
MOTPEOUTENI0 WU TO TPUYMHAM, BO3HHUKIIHM
JIO 3TOI0 MOMEHTA;

- ecIlM  Ha  TOBAap  YCTaHOBIIEH
rapaHTHIHBIA CPOK, TO poAaBell
(M3rOTOBHUTENH) YMOIHOMOYEHHAs OpraHU3allus
15805 YIIOJTHOMOYEHHBII WHIUBUyaTbHBIN
MpEANPUHAMATENL OTBEYAET 34 HEJOCTaTKHU
TOBapa, €CJIM HE JOKAXEeT, YTO OHHU BO3HHKIIHU
mocie  mepeAadyd  ToBapa  MOTPEOHUTEINto
BCIICZICTBME HAPYIICHHUS MOTPEOUTENIeM TpPaBUII
HCIIOJIb30BAaHMUS, XpaHEHHUs! W
TPAHCHOPTUPOBKM TOBapa, ACUCTBHN TPETHUX
JIMIL] WJIA HETIPEOI0JIMMOM CHJIBL;

- €CJIA TapaHTHUHHBIM CpPOK COCTaBJISAET
MEHee JBYX JIeT M HEIOCTaTKh ToBapa
0OHapyXeHBbI TOTPEOUTEEM IO HCTCUCHUH
rapaHTUUHOIO CpOKa, HO B Ipelesiax JBYyX JIET,
NOTpeOUTENs BIpaBe NPEIbSBUTH MPOJABILY



(M3roTOBHTEIO)TPeOOBAHUS, TTPEAYCMOTPEHHBIC
cratbel 18 HacTosmero 3aKkoHa, €Ciau JOKaXKeET,
YTO HEAOCTaTKHM TOBapa BO3HUKIM [0 €ro
nepeayn MOTPEeOUTENI0 WIM IO TpPUYHMHAM,
BO3HUKILIUM J0 3TOI'O MOMEHTA.

Cpoku  ymOBIETBOpEHHsT TpeOOBaHMIA
MoTpeOUTeNss yCTaHOBIEHBI CT. 22 3akoHa H
cocraBisitoT 10 nHel. 3a HapylleHHE CPOKOB
YAOBIETBOpEHUs: TpeOoBaHUN MOTpedOuTenei
yCTaHOBJICHA IpakJaHCKO-TIPaBOBas
OTBETCTBEHHOCTh B YACTH BBIILJIATHl HEYCTONKHU B
pasmepe 1% 1eHbl TOBapa 3a KaxAbld JICHb
npocpouku (cT. 23 3akoHa P «O 3amure npas
OTPEOUTENEH» ).

ITamsaTka
NOTPECOUTEITIO

IIpaBuibHBIN BO3BPAT TOBapa




